HEHSCAP-02-22

RESOLUTION OF THE
HEALTH, EDUCATION AND HUMAN SERVICES COMMITTEE
of the 24" NAVAJO NATION COUNCIL - Fourth Year, 2022

AN ACTION

RELATING TO HEALTH, EDUCATICN AND HUMAN SERVICES COMMITTEE;
APPROVING AMENDMENTS TO THE NAVAJO NATION DEPARTMENT FOR SELF-
RELIANCE PATHWAY TO SELF-RELIANCE POLICY MANUAL

BE IT ENACTED:

SECTION ONE. AUTHORITY

A.

The Health, Education and Human Services Committee 1is a
standing committee of the Navajo Nation Council and has
legislative oversight over the Navajo Nation Division of
Social Services and its programs. The Committee is also
empowered to review, recommend or propose the adoption,
amendment or rescission of the Plans of Operation for
Division of Social Services programs. 2 N.N.C. §§ 400(A),
401 (Cy (1) .

The Health, Education and Human Services Committee is
authorized to establish Navajo Nation policy and promulgate
rules and regulations governing human services and general
government services of the Navajo Nation. 2 N.N.C. §
401 (B) (1) .

SECTION TWO. FINDINGS

A.

On November 7, 2012, by Resolution No. HEHSN-33-2012, the
Health, Education and Human Services Committee of the
Navajo Nation Council approved revisions to the Navajo
Nation Department for Self-Reliance Pathway to Self-
Reliance Policy Manual.

Furthermore, on December 11, 2019, the Honorable Chairman
for the Health, Education and Human Services Committee
approved amendments to the Pathway to Self-Reliance Policy
Manual, thereby wupdating certain financial assistance
eligibility provisions.
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The Federal Personal Responsibility and Work Opportunity
Reconciliation Act (*PRWORA”) of 1996, also known as
“Welfare Reform”, was signed into law on August 22, 1996.
The PRWORA ended the former Aid to Families with Dependent
Children (“AFDC”) and replaced it with Temporary Assistance
for Needy Families (“TANF”}. It also provided federally-
recognized tribes with the opportunity to apply for, and
operate, their own TANF Programs.

Every three years, the Navajo Nation prepares and submits a

Tribal Family Agsistance Plan (“TFAP") to the U.s.
Department of Health and Human Services, Administration for
Children and Families. The plan provides information on

how the Navajo Nation proposes to operate its TANF Program.
The Navajo Nation’s current Tribal Family Assistance Plan
is for the period of October 1, 2021 to September 30, 2024.

The proposed amendments £for the Pathway to Self-Reliance
Policy Manual must be updated to support the changes in the
Tribal Family Assistance Plan, to make necessary changes to
meet the purposes and principles of Welfare Reform, and to
improve program services and assistance. A summary of the
proposed major policy changes is set forth in Exhibit A.

The proposed amendments to the Navajo Nation Department for
Self-Reliance Pathway to Self-Reliance Policy Manual is
attached as Exhibit B and marked appropriately using the
underline and strike-through method.

The Navajo Nation Department of Justice has reviewed the
proposed amendments and deemed the amendments legally
sufficient. Section 164 Review Form is attached asg Exhibit
C.

The Navajo Nation Department for Self-Reliance has provided
a clean copy of the Pathway to Self-Reliance Policy Manual
in its final amended form, attached as Exhibit D.

SECTION THREE. APPROVAL

A.

The Health, Education, and Human Services Committee of the
Navajo Nation Council hereby approves and adopts amendments
to the Pathway to Self-Reliance Policy Manual, attached as
Exhibit B.
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B. The Navajo Nation  Department for Self-Reliance is
authorized to insert a paginated Table of Contents for
purposes of public readability of the Policy Manual.

SECTION FOUR. EFFECTIVE DATE

The amended Pathway to Self-Reliance Policy Manual shall become
effective on the first day of the first month following the
approval of the Health, Education, and Human Services Committee.

SECTION FIVE. SAVING CLAUSE

If any provision of this Policy Manual is determined invalid by
the Supreme Court of the Navajo Nation, or by any Navajo Nation
District Court without appeal to the Navajo Nation Supreme
Court, the remainder of this Policy Manual shall be the law of
the Navajo Nation.

CERTIFICATION

I, hereby, certify that the following resolution was duly
considered by the Health, Education and Human Services Committee
of the 24t Navajo Nation Council at a duly called meeting at
Window Rock, (Navajo Nation) Arizona, at which quorum was
present and that same was passed by a vote of 3 in favor, 0
opposed, on this 27" day of April 2022.

ek 5. Do

Daniel E. Tso, Chairperson
Health, Education and Human Services Committee
Of the 24th Navajo Nation Council

Motion: Honorable Pernell Halona
Second: Honorable Paul Begay, Jr.
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Navajo Nation Department for Self Reliance EXHIBIT
PATHWAY TO SELF RELIANCE POLICY MANUAL A

Summary of Proposed Policy Changes

The Personal Responsibility and Work Opportunity Reconciliation Act of 1996, also known as
Welfare Reform, was signed into law by President Bill Clinton on August 22, 1996. The PRWORA
ended the former Aid to Families with Dependent Children (AFDC) and replaced it with Temporary
Assistance for Needy Families (TANF). It also provided federally recognized tribes with the
opportunity to apply for and operate their own TANF Program.

Congress saw that the Welfare System was not effective and determined that Welfare Reform
was necessary because:

= The number of individuals receiving welfare was growing
» The number of out-of-wedlock pregnancies and births was increasing
= A large percentage of absent parents were not providing Child Support
The four (4) purposes established for TANF are:
= Provide assistance to needy families so children may live at home or with relatives

= End dependence of needy parents on Government benefits by promoting job preparation,
work and marriage

= Prevent and reduce out-of-wedlock pregnancies
= Encourage the formation and maintenance of two-parent families.
Principles of TANF are: -
w» Welfare programs should be designed to help move people from welfare to work
w» \Welfare should be a short-term transitional experience, not a way of life

= Parents should receive the child care and health care they need to protect their children
as they move from welfare to work

= Child support programs should become tougher and more effective in securing support
from absent parents

» Solutions are not “one size fits all.” Allow States and Tribes to develop a variety of creative
responses to these concerns.

Congress's expectation is that Adult Customers receiving TANF assistance:
» Participate in work activities

= |mprove their own capability to support themselves and their families before their time-
limited assistance runs out

» Make the transition to employment

The Navajo Nation prepares and submits a Tribal Family Assistance Plan (TFAP) to the U.S.
Department of Health and Human Services, Administration for Children and Families, every three
years that provides information on how the Navajo Nation proposes to operate its Tribal
Temporary Assistance to Needy Families (TANF) Program. The DSR'’s current TFAP is for the
period of October 01, 2021 to September 30, 2024.

In addition, the DSR's Pathway to Self Reliance (Policy) Manual must be updated to support the
changes in the DSR’s Tribal Family Assistance Plan, make necessary changes to meet the
purposes and principles of Welfare Reform, and improve program services and assistance. The
major policy changes are described on the attached Summary of Major Proposed Changes.




SUMMARY OF
MAJOR CHANGES



8jo1

‘paed (] uoneN ofeaeN 1o g]D
© Aq paijisaA se ‘ofeaep aq Isnw Jaquaw dnoaB 3jauaq e Jo pioyasnoy-jo-peay ay ‘Ajiwej , ofeAepN., e pa1apisuod aq of,
"(-019 ‘a8eq ‘PersBelq ‘uoiBuiuuey ‘dnjjen "59) Anunwwo)) UoHEAISSIY JeaN paziudooay A|jesopa) e ul SuiAll satjiwey
«ofeaeN, 0} asueysisse sapiaoid Ajuo Yysq ‘uoneN ofeaeN ays uo Suipisai saijiwiey jje o) asuejsisse sapiaoid Ysq ySnoyy

-AJUNWWo)) UOHBAIISIY
JeaN paziuS0ay Ajjesapaj e Jo snul] Ao oy unm SulAl saijiwey 0y saquiajy dnoin) J1jauag e 40 pjoyssnop-jo-pesy
ay) Joj pae)) uoneoyiuap] uoleN ofeaeN Jo poojg ueipuj Jo 3)ed11)) ' Jo [epiwiqns 11nbal 0] papps sem uo1oas sy,

poolg

ueIpuj Jo ReNINI)

—SININNDO0d
ANIAINOTI '+'V'SOE

*sISIxXa uoseal ajqeiysn( e §1 uostad-ul ueyy 1930 suesw £q pajonpuod aq 03 smalAINUI mojje jey) sfenSue] Suippy

20UR)SISSY
J0j uonedijddy
~SMIIAYIINI d'v0€

*asBI JNV.L & Ul papnjoul 3q isn UaIp[iyd
1oy Y Suipisal yuased e 38y JOV-SHHA 24 Aq papiaoad asueping sy yim Ajdwods o) s) s8ueyo sty uoseas oij1oads
e 10j pardwaxa ssajun ‘dnosd jauaq oYy ul papnjoul aq ISnw udIPHIYD Ji3Y Yim Suipisas syuased jeyy s3enSue| Suippy

*ased 9A19. ([) suo uelf a1ow ou dAey [jeys Ajiwed ApaaN e ey adenduej pappy

*awoy 3y ug Julpisal sjenpiaipui |je ist] 03 uonesijdde annbai 0y a8enSuej Buippy

NOILVOITddV €0€

Aepo azow aptaosd 03 uopdss siy) Sunepdn

ONINITIOIS
NOILVOI'IddV-ddd 0t

*JJEIS 991A13S 19211 JO UCHEPUIWILIOIAL A1) UO Paseq paje)sulal Sulaq ase yoym syustuasinbal snoiaaid ase asay |

paunia)ap s1 An11qi311 panunuoo s, dnoad jifauaq ay) pun pajnugns st YOI 21a1dwod v
Jiun passaso.d aq jou [ quawdod aoup;sisso Apyiuow s,dno.s jifouaq v -aoupisisso Y 10f Anjiqidya nays 1oafjo dow
Yo ‘Kup fi ‘sAop g 1S} ay} Ul Pa.LinI20 aavy Yorym saduvyd yiodat o} yuow yona jioday adupy?) Aoy v JUGNS e

paydwaxa ssajun ‘|paodddp 423fp sAop Supytom (Og) KLy uiyns (FGy.L) uowonpd d1sng ynpy fo 1591 v a1a1do)
parduiaxa ssajun ‘ppaoaddo 1ayfp sAvp Swryiom (pg) A141y; UM UOISSIS UONDIUDLI() J210ISND) YT D 21ajdio)) e
:sapijiqisuodsal 3wo3snY) Juimojjoy sy) 3ulppy

SHILITIFISNOJSTY
JINO0ILSND 90T

sa8uey) pasodoag Jofep
[enuepy Ad1j0d duLI[Y-JI9S 03 Lemyed
aouelay JIds 10] yuaunpaeda( uoneN ofeaeN




"3sBD JNV.L € Ul papnjoui 8q isnw
ua1pj1yo J1ay) yum Suipisas juared e ey JDV-SHHA a3 £q papraoid 2oueping a1y yum Kjdwod 0y st a3ueyd siyj, -Juswalnbal
BAIY AJ2AI[9(] 291A138 Y} Su1)aaw Se pawidap st ,, y40M 01 apnpayos a4p oy sCop ay1 uo a11SYI0M 412y} DU SADIS pUp 20UDISIP
Buynuwoo Aop a)qouosvad ayj fo apISInO st a}1y10M asoym Jaquiaw dnoas) ifauag 1npo padojda uy,, yey) sSenduel Suippy

VIV AYIAI'TAA
HOIAYIS "d'60¢€

*Jooyods ul ssa2ons jowodd Jjim souepudne sjqeidasoe
YIIM JUaWjoIud awy [[ny,, SuIppy °[OOYIS Ul pajjoIud 3q 03 pey PJiyd Jouiw B ey sem juswalinbal Kjuo sy ‘Ajsnoiasid

* 2OUDPUIID
31quidacop yita Juapnys auwiy [inf v sp,, [OOYdS Ul PI[joIud 3q Isnur uAIPJiyd> Jouiw afe [ooyss f[e jeys Juswasinbas Smppy

A'TIHOD YONIN °V'60€

*258d JNV.L & Ul papnjout
aq Isnw uIp|Iyd 13y Yim Suipisas yuased e e JOV-SHHA W Aq papiaod aoueping ayy ynuam Ajduwrod 03 s1 a3ueyo siy |,

Aypuag JaaaT Yo, ayy Bunova.d 03 anp poraad uoypaifiipnbsip v uy 57 e
uolDlo14 o304 puonjuaiul up Suyiunuod o anp poriad uoypoiiipnbsip v ul S| e

:9oue)sisse Y Joj AiqiSie Suiuiunalap ul 9|qBIUNOD 3B SI2IN0SAL pue UI0DUL 23} Ing
‘dnoag 11jauaq e ul papnjoul Suiaq woij patjijenbsip si Juased € 219Ym S3dUBISWINDIID JO IsI| Y} woly Suimojjo sy Bunajaq

JONV.LSISSV
JOA ALI'TIFIDITANI LOE

$Z0Z ‘0¢ J2quaidag 03 1Z0T 10 1990390 Jo pouiad ay Joj pasoidde sem yorym uejJ aduBlSISSY
Aweyj [equL s, uoneN ofeAeN ay3 ui uORIULAP 3 Yim puodsaliod o) padueya sem  Ajiwe Apaap, JO UOIULJOp YL

ATIAVA AQIAN 90€

paso]2 2q Jsnui aSp3 alf] ‘pjoyasnoy
<f0-ppay ay; si %ﬁu ay) fi ‘10 dnoud jifouaq ay) wosf paaowad aq jsnut jusod .Loul 40 JInpo ay} ‘dAUNPDIP PaysIqisa ay}
Aq sauibu Iuyoou aAvy oY) pav)) UODIYiIUap] puv papy) d114ndag (0190 v Jgns jou Saop juaind Joutit 40 Jnpp up f *0)

SADp ADpUIDD OQ[ |PUOLIPPD UD
01 dn £0f papuaixa aq Aowt aupjouiy 2y} ‘s1Svq asp-Aq-aspd p uQ “SauDu JUIYIVW IADY DY) PAD]) UONDIIIIUBP] PUD PID)
AJ1dn228 101008 D jruqns 0} ‘pajup43 St UOISUIIXa Up SSajun ‘SAop opuagpo 091 papiacad aq jjoys jua.pd woupu L0 Jinpp ay;
‘Yoout jou op Koy JT ‘Yoo jsnu panD uONDIYIIUIPT pup pan) A114n2a8 [D120S J13Y] HO b S, juadnd Jound 4o Jnpo uy g

:way) o3 sguojaq Jaquinu A31INd3s [BIS0S papiugns
ay Buikjuaa pue sjenpialpul Jo Aiuapi sy Suikjliaa Aq pneyy Jenusjod jusaard 03 juswalinbas Suimo)joy ayy Suippy

SINANNDO0d
aANIINOTA "SOE

saguey) pasodoag Joley
[enuepy Ad1104 22URIY-J[3S 03 Aemyjed
uelay JIos 10j yudureda uoneN ofeaeN




8jo¢

*gouegsisse AJypuows SuiAredal synpe Jaylo se spuawasinbas awes ayy 03 393fqns aq [j1m Loy
‘Jnpe ue pasapisuod st pajedioueiud ue IS * Siudwainbad jjuny awity pup uv)d Aipqisuodsay jpuostag ‘uoypdidnod
Y4044 01 122[qns aq joys aouviSISso Ayuo Sula1a0a4 pjoyasnof-fo-pvag soupy pajodiouniua uy,, yeys aSenSue] Suippy |

ALI'TIHIOITA
TVINIANATALNS "d'01€

‘Saipunf juaand-oay fo aoupuajuto pun uonyvuiof 3y SuIBpanodug
:sasodang ANV.L a3 o auo jsureSe sa03 31 ‘soajesuiay) apn[oxa aq juased suo Fuimojje £q ‘Ajjeur] ‘s)uswalinbas uopediopred
3doas 01 393[qns Jou st Juased papnjoxa sy ‘uonippe uf “A1}1q131J3 SuluIwIIEP Ul PAJUNDI JOU B SIDINOSII PUB AWODU] 1131}
‘pakojdwsa si jey) Juased e Suipnjoxs £q 9ynsal e sy ‘Ajdde juaied suo Ajuo aaey o) pamojje st Ajiurey Juased-om) e ‘Apusiiny

"ased JNV.L & ul
papnjous 3q isnw uaIp|iYyd 331 Y Suipisas juased e 1ey JOV-SHHA 2Y3 £q papiaoad asuepin8 ay3 yim Ajdwos o) st a3ueyd
siy], “soyisB8o) Ajdde o3 pjoyasnoy juased-omi e us syuaaed yjoq sasinbail jeys eIISILID 20URISISSY JUdIBJ-OM ], 3} Sune)suldy

JIUEJSISSY JUALE J

“OML CVIIALIYOD
ALT'TIIIOITA
TVININIATIIAS d0I€

*(-030 ‘uonediorued sylopm ‘ueld Ajiqisuodsay jeuosiag ‘3-9) syustwasinbal Ygg 01393fqns 2q 01 Junuem jou
Jo pakojdwa Sutaq 03 anp asuessisse Y§( J0j A|dde 03 Juem jou op Inq awoy ay) ui oym sjuaied pue yeam sy Sulnp sAlR}al
€ JO 21ed 3} Ul UdIPJIYd JIdY) dABI] A3y} pue duelsip Sunnwwiod Ajiep Jo spisino AsHIoM . je pakojdwa are oym sjuded
apnjoui suoyen)is yong ~(ual)piya Jouluws oy} Joj Jayerased Ltewsd ay jou ase Aayz ySnoylje uaipjiys Jouiw 1oj Juif|dde ase
(212 ‘sajoun ‘syune ‘syussedpuesd -3-0) s1ayeiase)) pale[as a1aym suonemyss ase a1y ‘AppuasinD ‘Buifdde a1e Aay Jjeysq asoym
uo (uaI)pjiyo Jourw 3y} 10§ Japiaold ated Arewnd sy Ajjenioe ase s1ayelaIE)) Paje|as Jey) ainsud jjim a8ueyd pasodoad siy g

*Kpojsn)/diysuelpiens)

[e3a7 ysijquisa 03 poys  ynued poon,, e Supjew ase Aay ey} uoneusawnaop apiaoid Aayy ji pouad yuow (Z) aAjam)
jeuonippe ue 03 dn 1o} papuaixa aq Aew aurjaw Ay ‘syuswainbas paysijqeiss yua Ajdwos o3 aa18e K3y ey UONIPUOS
ay) uo Kpoysn)ydiysuerpiens) 8897 Jo JuawysIjqeISS INOYIM stjpuow (Z]) 2A]am] 03 dn JoJ sdue)sisse 3412024 9]qiB1a Ji ‘pue
P1IYo Jourws ayy Joj Ajdde oy Anunuoddo swy-suo e papiroad aq [jim Layy ‘Suikjdde aae Loy awny sy e (UI)PJIYd Jour ayy
Jo Apoisn)ydiysueipienn) [eda aAey jou saop Jayelase)) pajejad e § “Suifjdde ase Loy Jjeyaq asoym uo (Uas)pjiyd Joutws ay
Jo Apoysnyydiysueipienn) je3a] aAey 0 ‘e8eluewt 1o poojq Aq pajejas siayelase)) Suipnjoul ‘sisyejaie)) [je Sutnunbal oq I
-Buifjdde a1e L3y jjeyaq

asoym uo (uas)pjiyd Jouiw 3y} jo Apoisn)ydiysueipiens) jedar] aael] o) pasinbai asam siayejase) pajejasun Ljuo ‘Apuasing
‘Buijdde ase Lay) Jjeyeq asoym uo (ual)pjiys Joujw oy 03 aferlew Jo poojq Aq paje|al siaelaie)) 10§ Bl Jf) Sutduey)

stajejade)

- VRIZLID

ALITIGIONTE
TVININITIAAS "V'OIE

"9sed JNV.L e ul
papnjoul aq 3snw ua1ppiyd J1ay) Yim Suipisal juased e 3ey) JOV-SHHA oY Aq papiaoad asuepind ay (yim Ajdwos o s s3ueyd
suy], uswannbsi Kouspisay a3 Funaswr se pawaap a1 Aoy |, uawdoyds o) anp ‘SADp 2a1n225u02 (f) A141y) UDY) d10u1
ou .4of autoy ayy wo.f juasqo Appaoday s1 1aquuiaty dnodn) Jfouag v 40 pjoyasnop]-fo-ppag],, e uaym jey) sdenue| Suippy

AONIAISTA “d’'60€

sa8uey) pasodo.ag Jofe\
[enuepy] L1104 duBINY-~JI3S 03 Leamed
Jdueldy JI9S 10) ymaunsedaq uone) ofeaeN




8jov

“JJeIS DJAIDS J031IP JO UOHEPUIWILIODAT ) UO Paseq pajeisulal Suraq si yey) Juawainbal snoiaasd e sisiy ], ‘[eacadde
Jaye sAep Sunjiom (0g) AUyl ulyim uoneonpy diseg npy Jo 159, e 933jdwos siswojsn) jey juswalinbas Bunejsurey

SINJINSSISSV "d'e0p

“JJels 901AL5S
10311p JO UOIJBPUAWWIOD3] 2} UO paseq pajeisulal Julaq s1 jey) Juswalinbai snojaald e st siy], ‘Jeacsdde saye sAep Sunjpiom
(0€) Ay viynm uorssas uonejualIQ ue 333[dwod Jsnut adue)sisse YS Joj paaosdde siawoisn)) 1ey) Juswalinbai Suneysurey

NOILVINIIO
YINOLSND “V'E0y

*3ll}} JO JUNOWE PIPU)IXI UR IO UOIIPUOD JBY} Ul Ujewal 0) pajdadxa si pue Kioeded
JeluaW JO SSOj 0) anp SUOISIdap ayew o0} 9)qe Ja3uo| ou sI pjoyasnoy-Jo-peay ay) a3y suonenis Joj uoisiaoad e Suippy

dTOHISNOH
~JO-AViIH
AILVLIIOVAVONI 8I€

EIVERE]

S1 31 IUOW 3Y) Ul 3]qEIUNCD UEBY) JILJEl ‘pjoysaly) SIasse Q0L Yl 01 193fqns aq pinom sped 31qap pred-axd Jo sjunoooe
jueq ojul pajisodap swooul pauteaun pue paulea ‘aenFue] i) INOYNM ‘SI3SSE PAJaPISUOD 3JB JUNOIOL Yukq B Ul SpUnj 3dulg
* PAA120a4 ST J1 Yot ayp ul 7' [ [ § uonsas oy juvnsand

DPapAp3a.1S1p SSaun ‘auo3ul 2)qpIUN0I Padapisuod aq jiim (Aog 213000 ‘Aog ajddy ‘ajjaz wylog 8'a) suajsds juawdod augj-uo
y8no.uyy Sutpniouy ‘papa j1qap prod-a.d 40 junoo3p yupq  ojuy pajisodap awodul pauipaun puv pauiva,, yey) s8endue] Suippy

awoduy 3|qeIunc)
- VIIALD
ALI'TIAIDITA

TYIONVNIA 214 1IE

"PaAID231 S1 31 LJIUOW 3Y) Ul S[GRIUNOD UBY) JAYIRI ‘PIOYSAIY) SIASSE (OO ES Y1 01 193fqns aq pjnom syunodde
jueq ojut pajisodap awooul pauseaun pue pauses 9Jen3uey siy) JNOYIM ‘S)aSSE PAIAPISUOD SIB JUNOIIE JUEQ B Ul Spunj aoulg
"Junodae sgulAes Jo/pue Suijoald JIaL ojul paysodap 10a41p swodu SulAey ale s1awolsny) pako]dws swos o) anp Asessadau
st uonippe pasodoid sty - paa1ada. st 1 yuow ayy up “z°g [ 1€ uoy2as o) juonsand pap.p3a.sip Ssajun ‘203Ul 3]qDIUN0I
PaaPISU0D 2q JIDYS JUROID YuDq SSUIADS 40 Butyoayd v ojui paysodap auodul pautspaun pup pauina,, 1ey) a3enduej Suippy

"Jasse 9[qeiunod e se s)soda(g Jo aeanyiua)) Sunapaq

S§}9sSY - VIHALIID

ALI'TIEIDITA
TVIONVNIA °T'V'IIE

*aaue)sisse Julalasas syjnpe o} sajjdde
A[uo yoym juawaldinbal ywip swny 9y 03 193fgns 3q jou ase K3 (pjiyo 3y pue Juased Joujw ay) Jo jjeyaq uo Ajdde
Isnuwi jjnpe ue) ssuessisse YS( 40 Ajdde Jouued pue pjiys Jourw B paiapisuod s yuaied Jouiw pajediouewiaun ue adulg
"Juawaainbal iy awiy ay) 03 393fqns aq jjeys pajediouewa jou si oym Jualed Joutw e jey Juawannbas ay) Bunapg ‘¢

‘waty 104 s|qisuodsas A]jeda] 1a8uoj
ou ase Aoy ‘Juased € sweoaq pliyos Joulws Jiay) 32uls Jey) Sunels ase sjudsed SWOS 1AYM SUOIEN}IS SSIIPPE O} St UOKIppE
pasodoud siy | * uaa1y312 fo a8p ayy yova. Loy 11un Lay 4o wiry 1of ajqisuodsa.t Kp3ay suipiua. uipion3 pajuroddp 1.4noo
{12y 40 jua.and [p3a] 412y] pup pIIYd Joun n pa.IpISuod St pandidupiua jou s1 oym Juaind ounu p,, yey) sfenSue] Swippy 'z

sjudIed
JOUIIAT — VI LD

saSueyy pasodoig Jofepy
[enuey A31j0J duBIPRY-JPS 0) Aeayje]
ddueidY JI3S J10) Judunpredaqg uone)N ofeaeN




*Kyjeuad e asoduun 1o ased & 350)0 ‘uonedtjdde ue Lusp o3 uonode Juiyey Joj ssasoad ayy jo ued MAIATY
s1 31 se “asuei[dwio) ‘008 UOIOS 0} uawaeur)y ase) Lyjend ‘ppS UOIIIIS WOL) UOIIES MIIATY UOIIDY ISIIAPY SUIAOIAT NOILLOV ASYIAQYV
*s1wapued atj) JO 3 NSa B SB SI9UI0ISN) JO Jaquunu 335e] B YIIm 10BIU0D JO JOk] 0) NP JJeIs

901AJ3S 102JIP JO UOIJEPUSILLIOIDI B} UO paseq pajeisulal Suiaq s jeys Juawalinbas snojaaid e sy syl -Juswked ssuessisse LIodTd

Ayruout yxau s.dnosd 11jousq ay) ssedoid 03 sapio uy A3jiq181)9 s,dnoad 11Jouaq o AJ119A 0] Alessaoau uoleULIOjUL 9piacid 03
yauouws yoea (poday aepdn) Ajyiuop Kjssunioy) poday sBuey) AauoAl e Jwqns siawoisny 1ey) Juswalinbas Jupysijqelss-oy

AONVHD ATHINOW  €0S

. " HOYo yitey pood,, Jo uonulyop
Buippe ‘os|y "spoeju0d Ajyauowt Jejnal J0j J2WOISNY) 1OBIUOD O} dpew Aq Isnw M0JJd ynej poos,, ue jeyy afenSue] Suippy

LIOVINOO
JINOLSND T°'T0S

‘ue|d ddue)sissy Ajlwey [equay, ays ut pajuem SHHA ey
uoistaoad e sy sy ], Avp 4ad sanoy (7) oss 01 dn,, 0) pantui] 9q awi |, uonjenodsues | ajqeuoseay Jeyl uoisiaoid Suippy °g
uawifo]dws 1oy Jawoisn)) oy aredaid
jJ0U s20p pue agpajmotny pue L)ijiqe ‘sjjys s1awoisn) & aaoldun Jou saop ¥ Jey) uonisod  SHHQ 03 2Np VAL 3Yy) woiy
PaAOWAL Sem AJIALIOR YIOM SIY L *SISW0ISNY) Joj pazuoyine aq Aews Jey) AJ1Aloe yiom e se  Joddng sjwspesy,, Sutaowdy ‘¢

‘uejq ddupsIssy Ajiwe ] [equi]
3y} ui pajuem SHHQ e suoisiaoad a1e asay] , LA0Isny) v J0f paziioynn &J141120 Y104 2[0S ay) aq JOUUDD AJ1A1IOD SIY [
(012 ‘uoyrunu ‘apip 184 Y4 ‘8'9) a4vd pasng-auioy fo uosiaod up sayign pun Sijys * 23pajmowy J1ayj pundxa 0/pup
(008 £22.02 412y} paoan0) Buissaido.d up 4awi0iSn7) Y] ISISSD JDY SHNALIOD YoM Lay}0 £q pauawaiddns pun pa.tojuow
aq Jsnut ARANOD YoM Sy ], ‘UONIPPR U] * 2402 dwl-nf sadinbad,, dANR[I ) pUB PIYLIA  A)poipaut,, s1 AN|iqesip
ay) 18y K1Anoe ydom  AN[iqesi(] PaJLISA € M SAIRISY delpawuw] ue 0) ase) Suipiaold,, ay) 03 uoisiroad Suippy

e

‘ueq souejsIssy Ajiwe, [equil
ay) ul pajuem SHHQ 1ey) suoisiaold a1e dSaYL, °,, 4AU0ISRD) D L0 PIZIIOYIND AJ1A1)ID YI0M A0S aYl 3q JOUUDI KJANDD SIY |
("210 ‘uopriinu ‘apip 1541 ‘Y dD ‘8°3) a4vo pasnq-auioy Jo uorsiaoad up sayIqu pup sjpys * a8pajmowy L1ay} pupdxa 10/pup
1003 122402 12y} papMo} BulssaL3o4d ur 4210 Y} ISISSD DY) SAIANID Y0M LoY10 Aq pajuawaiddns pup patopuou
aq jsnut 141100 Y1048 SHYL,, ‘UONIppPE U] Jouolssafoad [paipaw pasuady v Aq paifidaa s ‘aava-awiy ynf saynbad,, pjiyo
ay1 1ey) 1anoe Y4om (S)PIaN Jerdads e yum pjiyD) wapuada(] € o) a1e)) pue poddng Suipiaoiy,, sy o3 uoisiaoid Suippy °z

‘uoneyiwi] ou s a1sy) Apusun ‘pouad yiuow (Z|) aAjami €
ui ‘sypuowr X1s 03 dn 10} ‘oouo paaoadde aq Aews JuswAojdwg pazipisqng 10393g 3jBALL] pue oijqnd ey uoisiaoid suippy |

STILIALLOYV
NOILVJIOLLYVd
MIOM TO'Soy

saBuey)) pasodoag aofepy
jenugpl £d1]0J uBI[IY-J[9S 03 Aeayied
aoueldy JI9s 103 yudunpaedaq uonepN ofeaeN




8309

‘paysijqelsa-a1 Suraq ale ya1ym syuswalinbal ase gg VL pue uoneIusLO 708

Uo1303g e paisi| 10U a1am Inq usawdojarag ueld Ajiqisuodsay Jeuosiagd ‘o UONSS Jopun Ajeuad 0) Jo3lgns Apease aue
aul|peap paysi[qeisa unpim Jyd € ajepdn pue majAal 0) ainjiej pue auljpeap paysi[qeIss Aq Jyd |eniut ue dojaasp o3 ainfiey]
‘Jeacadde jo sAep Suppiom (0€) LYy ulyum Fgv.L e 2a9]dwods oy amjie °p

‘Jeaosdde jo sAep Suppiom (0€) AMIY) UM UoREIUSLIQ J3WOISND YUSJ © 213]dwiod pue puaye o} ainjied g

‘syuowt () In0J A15A2 20U0 Jse3| e ue|d Aljiqisuodsay jeuosiad 1oy sjepdn ‘Aiessaoau Ji ‘pue mslAal o) anjie] g
"feaoadde jo ajep a3 wioay sKep Sunpiom (0g) Aniy uiyum ueld Anjiqisuodsay [euosiad jeniut ue dofaAsp o) ainjieg |

:Kyjeuad e Suisodusl Joj suoseas Jo 3s1] a3 0) Suimojjoj ay) Sulppy

SALLTVNAd V708

auijapInD ALI2A0 ] [B13Pa dY3 JO 2405 O3 SUI[PIND AUIA0 [BI3P3.] Y} JO %4007 WOJJ P[OYsaIL) awodul Juiseatou]
*[poriad yyuow aajami e ul 3duo,, 03 , SWIIJI| € U] 3DUO,, WOIJ S}Jaudg UoISIAAI] J0) AjiqiSijs SuiBury)

NOISYJIAIA SOL

-onwapued Jo Aouagiawa ‘19)sesip jeinjeu paejoap
JuswuIaA03 ' Suunp sarjiwey 3[qi31)a Isisse 03 ajqejieae aq [[ImM ‘(aulapinn AUIAOJ [BIap3a] dY3 JO 9405Z) PIOYSAJI dwodul
JoyB1y ' 2ABY [[IM UIIYM “WJauaq SIyl ‘sijausg wual-uoys ‘Sunnoay-uoN Aouadiswg “iyauaq jo adA) mau e uippy

SLIJINTE WJIL
~LYOHS ‘ONRIANDTY
“NON AONIDIYIANT +0L

* portad
yuow (Z1) anjaa} v ut 007 o1 dn,, 0y aw-auo,, WO sjyausg WIS ] -Hoys ‘Sutiinoay-uop Joj A1)1qiSie Suiduey)

SLIAINIL
WHIL-LI4OHS
‘ONRIINDAY-NON €0L

" 2SDI DoUDISISSD YS( 1Yl fO 2.4ns012 Suimopjof syruout 2a.43 0} dn 10f ‘sifauag
j40ddng puorsuv.df fo sarias awij-auo v,, 03  2uiilafi] v Ul a2uo,, Woly sad1a1eg Hoddng jeuonisuel | Joj L111qiSije Suiduey)

SIDIAYAS LHO0dd1S
TVNOILLISNYIL 70L

"d VAL 2Y) ul apew aIam Je} mow:go ase asay |, "stoquaw dnoid yyausq 03
a[qe|leAR 3JB JBlf) SAUSOU] PUE SPIEMY JUSWAAMNIY ‘S231AIaS aantoddng ay3 uo uoneuwnojul sayuny pue sajdusexa Suippy

"saiiAnoe patosuods §oF-uou ut Sunedionted sisuio)sn) Joj 1sanbai as1asag poddng Sutiedaid 10y ojqisuodsas
"SI Jajlomase)) 101uag Jo JayJomase)) [edioulsd poudisse ayy pue sajjialoe patosuods §OF ut Sunedioiued siawoisn)
J0j 3sanbai ad1a18g woddng Sutiedaid Joj ajqisuodsal ase Jje)s (sOg) sadiAlag 19218 pue uoyednpy ey aSenSuej pappy

STALLNADNI
ANV SMAVAYV
INTNWIATIHOY
‘IIIAYIES
JAILYOddNS $0S

sa8uey)) pasodoay Joley
[gnuepy Ad1j0g dduel[dy-Jj2s 0) Aempe]
aouelay JIos Jo0f yudunpaedaq uone) oleaeN




*2INSO[O 9SO JOJ UOSBAI B SB  SYJUOW 2A1NIASU0D (7) 0a\} 10f 140day aBunyD) Qyuopy p jnugns o} ainjivs,, pappy 'z

*11940 SD yupq jua4affip v ut pajisodap

§1 40 payspo st yoayo 4adod ay; usy) ‘ao1aap ap1qow pia pajsodap St ¥ayo §1 adaya ‘adlMp yoayd awps ayy Buyisodop
40 Suryspo s1 Juaunuasald ajqno -uonealjijenbsip 1oj uosvar e se juawked YSA © JO ULUNUISAIY d|qnOT PAPPV |

TANSOTO ASVD 908

(y0S sem A[1auLiof) (00S UOHIDAS WOLJ PIAOW SBM UOJIISS SIY L

MIIATY
NOILDV ISHIAAYV +08

*ased N VY.L B Ul pspnjdul 3q Jsnwi uaIpjiyds
J1ays Yy Suipisal juated e 1.y JOV-SHHA 241 Aq papiaoid asuepind ayy yum K|duiod oy sy a8ueyd sy "payijenbsip si
pIoyasnoy-jo-peay ay Kjuo ‘Kpuasiny -porsad awy paryioads sy 1oy payyijenbsip aq jim dnoad yauaq asnua ay) ‘uonippe uj

Ieak (1) auo 0) sieak (Z) om) wody pousad uonesijtjenbsip Suiseardsq :asusyQ pug
stjjuow (9) Xis 03 Jed4 (]) suo wouy pouad uonesyyijenbsip Suisealsaq :asuajyQ Is|

"S[8A3] Ad] OM13S11) a3 Joj uonoues 3y Suiduey)

NOILVTIOIA NVHAODOUd
TTYNOLLNIENI €08

“Bunep, uan € Ynim uidaq [im Ljeuad pasodun ayy ‘Kyjeuad jo uonisodwi Jusuing ap wouy
Yiuou (1) aAjom} uey) atows pasodunt sea Kjeuad snoiasid sy J1 ‘esimiapQ "pasodui aq [Jia [9A9] Ljeuad 3xau ay ‘Ayjeuad
pasodwy Ajsnoiasad e jo syjuou (Z ) aajam uiyiim Kyjeuad 03 395fqns sp JawioIsnd B J1 Y nsas e sy yuowt (Z[) 9A]om) 0) swely
auny sy aseasoul f1m a3ueyo pasodosd siy ) -pasoduul aq j[im Jaad] Ljeuad 1xau oy ‘Kyjeuad pasodun Ajsnoiaaid e jo syjuow
(9) x1s utynam Ljeuad o3 yoalgns st saworsnd e J1 ‘Apuaun) “Juswasinbal Ysg e yim asuerjdwos-uou yusnbasqns e 10§ [9A9]
Kyjeuad yxau ai jo uonisodutl 0)393[qns aq [jim pazifeuad A[snolrald sem oym J3W0ISNY) B YOI JOJ Swesjaw) a3 Suiseatouy

SHILTVNAd T'V'208

953 ANV.L e ul
papnjout aq isnw udIp[IYd 13y Yyum Buipisas yuased e ey JOV-SHHA oY) Aq papiaold aoueping o) asuodsas ui s1 a3ueyo siy |,
*9sueljdwos 0} SUINJaL JSWOISNY) Y3 Sy Yons [1un o408 03 asnods sy “ajqesijdde ji
‘pue pjoyasnoy-Jo-peay] ay} jo uoleayijenbsip pue 3inso|d 3sed ‘UoNONPaL %00 | Woay uondues ay JuiBuey) :|9AYY b
%09 0} 9,6/ WO1J Junowe uoLoNPal oY) SuIseaIddq :|9AdT] pig
%0¥ 01 %S WOo.1J Junowe uodnNpal oY) Juiseasdsq :[aAd7] pug
9%0T 0} 9%,SZ u104) Junowe uoionpas 3y Suiseasdsqg :JaAs] Is]
"[2A3] Ayjeuad yoes Joj uonoues sy) Suiduey)

‘q'08

sa8uvy) pasodorJ soley
[enuey £31j0J IdUBIPRY-JI3S 03 Keaped
dueldY JIos 10j judunyredoq uone) ofeseN




uawfojdwy ajqeureisng pue ‘puadng ‘jooyos Aiepuoaas uased ApasN
“uased jedsT ‘Woyd yned poon ‘uswihojdwig swi]-{|n ] ‘Alunwiwio)) UoReAIaSAY JeaN pajeudisa(q Ajjesapa, ‘Wuawuasasd
s|jqnog ‘sfeiuep meJ-uowwo) ‘uased jeaidojorg ‘uased aandopy ‘souecpuany sjqeideddy oy suoniuysp Juippy

SNOILINIJId 006

*Buiseay jeadde ue jo Sunonpuos pue Suinpayos Joy

1951130 Sunteay sy 01 WyBieas 08 mou [jim sjeaddy "malaal ._8&« 3y} jo uoneulwyja ay) 303(ja1 03 afenue} Bupepdn 7
*1391330O SuuesH a3 0} [eadde ue Jo [enswuqns

0} Jo11d smalAsy jeaddy jo uoneuiw]a o) anp  Sunesy jeaddy,, 01 . Mm31A9Y Jeaddy,, wiol) Surpesy uonass ayy Suiduey) |

ONRIVIH TVAddV 808

saguey)) pasodoay Jofepy
jenusyl £21[04 ddueIPY-J3S 03 Lemyjed
soueldY JIPS H10j yuauaedaq uoneN ofeaeN



~ EXHIBIT

: § %

.\{Style Definition: Header

‘Marked Up Version




NAVAJO NATION DEPARTMENT FOR SELF RELIANCE Formatted: Font: 14 pt, Bold )
PATHWAY TO SELF RELIANCE POLICY MANUAL, AS AMENDED Formatted: Centered )
\'Formaﬂed: Indent: Left: 0", Hanging: 0.01", Space ]

SECTION 100: GENERAL INFORMATION After: 6 pt
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101 INTRODUCTION single

Public Law 104-193, the Personal Responsibility and Work Opportunity Reconciliation
Action of 1996, provides the Navajo Nation Department for Self Reliance guidance in
administering the Tribal Temporary Assistance for Needy Families (TANF) program.,

Key principles are:

A. Welfare programs should help people move from Welfare-to-Work.

B. Welfare should be short-term and transitional and not a way of life.

C. Parents should receive the child care and health care services to ensure their children
are not at risk as parents move from Welfare-to-Work.

D. Child support programs should get tougher and more effective in securing support from
absent parents.

E. States, Tribes and localities should develop diverse and creative solutions to the factors
contributing to poverty and dependency.

102 WELFARE REFORM
Welfare Reform gave tribes flexibility to design a program that will promote the following
TANF purposes:

A. Provide assistance to needy families so that children may be cared for in their homes
or in homes of relatives.

B. End the dependency of needy parents on government benefits by promoting job
preparation, work and marriage.

C. Prevent and reduce the incidence of out of wedlock pregnancies and establish annual
numerical goals to prevent and reduce the incidence of these pregnancies.

D. Encourage the formation and maintenance of two-parent families.
103 NAVAJO NATION DEPARTMENT FOR SELF-RELIANCE

The Navajo Nation Department for Self Reliance (DSR) serves Customers living on the
Navajo Nation and Navajo families living in communities designated as ‘“Near
Reservation” locations pursuant to_the Federal Register_Vol. 44 No.—communities; 9.
January 12, 1979. (Attachment 1).

The DSR is committed to quality and timely services, treating Customers with dignity and
respect, maintaining regular contact with Customers, and coordinating and collaborating
with other entities to foster positive changes in Customers.
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The concept of T'dd hwd djit 'éego is a powerful teaching that promotes living life with a
purpose, making conscious decisions, exercising personal discipline, and taking full
responsibility for one’s life. By promoting T 'dd hwd djit 'éego, personal attributes of self-
respect, perseverance and conducting one’s self with courage and potential are
strengthened.

202 VISION STATEMENT
To eliminate future dependency of children and families on government assistance by
promoting T'dd hwé djit ‘éego.

203 MISSION STATEMENT

We shall serve, with integrity and ethics, to empower individuals and families by promoting
T'dd hwd djitéego, through appropriate support, opportunities and education.

204 SERVICE DELIVERY MODEL

The DSR Service Delivery Model has four (4) progressive stages of learning and personal
development that result in successful outcomes of DSR families.

NITSAHAKEES (Thinking):

To promote personal responsibility by educating Customers on welfare reform, reducing
dependency on public assistance by creating educational and career opportunities,
providing assistance to eligible needy families to meet their basic needs, and addressing
social dilemmas by identifying and providing referrals to key resources.

NAHAT’A (Planning):

To create a Customer-centered environment encouraging personal change by assisting
Customers in identifying specific opportunities that foster a positive outcome.

ADIILIiL (Doing):
To implement a plan of action based on a Customer’s identified strengths and barriers while

establishing and providing opportunities for Customers to enhance their knowledge, skills,
abilities, and experiences to help them become self-reliant.

BEE NIiSEELDOO (Growing):

To recognize Customers taking responsibility for themselves and their family members
toward self-sufficiency.

These four (4) traditional teachings guide and serve as a model for development of one’s

well-being and promote value in sustaining 6246 k'eh iind _—{ Formatted: Font: italic

Figure 1 depicts the pathway the DSR promotes for Customers to reach self-reliance.
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205 CUSTOMER RIGHTS
Each Customer has a right to:
A. Be treated with respect and dignity.
B. Have their privacy recognize and respected including protection of any information

that identifies the Customer and their family in accordance with the Navajo Nation
Privacy and Access to Information Act, (Attachment 2).

C. Be treated fairly regardless of race, ethnicity, national origin, religion, gender, age,
disability, sexual orientation, or source of income.

D. Apply for and receive assistance and services at any DSR direct service office of their
choice.

E. Receive a copy of the DSR Pathway to Self Reliance Policy Manual and an orientation
on these Policies.

F. Develop a Personal Responsibility Plan based on their interests and chosen career
goals.
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G. Receive services provided in an appropriate manner with consideration of thei After. 6 pt
limitations. Formatted: Header, Space After: 0 pt, Line spacing:
single

H. Make written or verbal complaints and receive resolution of their issues or concerns.

—

Due process to appeal an action taken or not taken by the DSR regarding their
application, assistance, or case.

Receive copies of documents they submitted and notices the DSR generated.
. Withdraw their application before a decision is made by the DSR.

Bring a person of their choice to appointments and/or hearings.

2 - R

. Be fully informed of any decisions or changes affecting the services and assistance they
currently receive.

Z

. Voluntarily close their case at any time.

0. Decide which minor child(ren) to be included in their Benefit Group.

P. Refuse assistance and services offered by the DSR. ‘——’{ Formatted: Space After; 12 pt ]

206 CUSTOMER RESPONSIBILITIES
Each Customer has a responsibility to:
A. Treat others with respect and dignity.

B. Provide accurate and complete information about their present conditions, previous
services and other information relating to his or her situation.

C. Cooperate with DSR in the determination of their eligibility and the monitoring of their
on-going eligibility, including investigations.

D._Comply with all scheduled appointments, including arriving on time, or contacting the
DSR direct service staff to reschedule appointments in a timely manner.

E. Complete a DSR Customer Orientation Session within thirty (30) business days after
approval, unless exempted as provided in this Policy Manual.

B, Complete a Test of Adult Basic Education (TABE) within thirty (30) business days
after approval, unless exempted as provided in this Policy Manual.

G. Participate in the development and completion of their Personal Responsibility Plan
within thirty (30) werkingbusiness days after the date on the Approval Decision Notice.
E

E:11. __ Commit to achieving their Personal Responsibility Plan goals and objectives.

Numbering Style: A, B, C, ... + Start at: 1 + Alignment:

G:1.__ Review and update their Personal Responsibility Plan at least once every four (4 Formatted: Indent: Left: 0.5, Numbered + Level: 1 +
months or as situations change.
Left + Aligned at: 0.99" + Indent at: 0.99"
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H:J. Comply with Work Participation Requirements. This applies to adult(s) andV\[

After: 6 pt

emancipated minor parent(s) who are included in a Benefit Group and receiving
assistance.

Formatted: Header, Space After: 0 pt, Line spacing:

Formatted: Indent: Left: 0", Hanging: 0.01*, Space ]
single ]

K. Submit a Monthly Change Report each month to report changes which have occurred
in_the last 30 days, if any. which may affect eligibility for DSR assistance. A benefit
group’s monthly assistance payment will not be processed until a complete MCR is
submitted and the benefit group’s continued eligibility is determined.

EL.Report any changes in their circumstances which may affect their eligibility, benefite———
amount, and/or their Personal Responsibility Plan, within five (5) werkingbusiness

Formatted: Indent: Left: 0.5, Numbered + Level: 1 +
Numbering Style: A, B, C, ... + Start at: 1 + Alignment:
Left + Aligned at: 0.99" + Indent at: 0.99"

days from the change.

#:M. _ Follow through with all referrals to internal and external resources.

¥=N. Use monthly assistance payments for its intended purposes. —

207 DSR EMPLOYEE RESPONSIBILITIES

Formatted: Indent: Left: 0.5", Space After: 12 pt,
Numbered + Level: 1 + Numbering Style: A, B, C, ... +
Start at: 1 + Alignment: Left + Aligned at: 0.99" +
Indent at: 0.99"

A._Each DSR employee is responsible to: ‘\[
Al Treat each Customer with respect, dignity and in a professional manner.

Formatted: List Paragraph, Indent: Left: 0.5", Hanging:
0.25"

Formatted: Indent: Left: 0.75"

B:2. Uphold and protect the confidentiality of DSR Customers in accordance\(
with the Navajo Nation Privacy and Access to Information Act, the DSR

Formatted: Bullets and Numbering J

Professional and Ethical Standards of Employee Conduct, and this Policy.

G3. Abide by the DSR Professional and Ethical Standards of Employee
Conduct.

b4. Provide each-CustemerCustomers with a copy of the DSR Pathway to Self

-Reliance Policy Manual, if requested.

ES. Explain to the Customer their rights and responsibilities.

£6. Provide each Customer an Application for Assistance and other necessary
forms.

G7. Ensure Customers understand DSR requirements and consequences for
noncompliance.

8. Ensure all Customers understand that if they do not agree with a decision made
regarding their application or assistance, they have the right to appeal the decision.

B. Each DSR Direct Service Employee is responsible to: ‘——'—[

Formatted: Indent: Left: 0.5", Hanging: 0.25" ]

Al Assist Customers with completing the Application for Assistance and others—
necessary forms.

Formatted: Indent: Hanging: 0.24*, Numbered + Level:
1 + Numbering Style: 1, 2, 3, ... + Startat: 1 +
Alignment: Left + Aligned at: 0.99" + Indent at: 0.99"

B:2. Assist Customers to understand and identify their needs, interests, strengths
and weaknesses as they begin to pursue self-sufficiency.

&3, Document all interactions with Customers in case notes.

Effeetive-December H;-2019 5
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b4, Assist Customers to pursue all opportunities and resources available to hi After: 6 pt
or her. ) Formatted: Header, Space After: 0 pt, Line spacing:
single
ES. Make payment adjustments in a timely manner when Customers reports a
change in their circumstance.
6. Verify information provided by Customers.
G Provide accurate and timely determination of eligibility for DSR assistance

and services.

H-8. At a minimum, communicate and follow-up with Customers on a monthly
basis, including providing advance notice of decisions or changes affecting
Customers’ eligibility and assistance.

19. Provide adequate notice prior to home visits.
¥10. Provide ftransportation in accordance with the DSR Customm——-[ Formatted: Indent: Hanging: 0.3*, Numbered + Level:

Transportation Procedures. 1 + Numbering Style: 1, 2,3, ... + Startat: 1 +
Alignment: Left + Aligned at: 0.99" + Indent at: 0.99"

kK11, Prepare for and keep each appointment, regardless of early release or
administrative leave.

E:12. Make every effort to keep an appointment. If for any reason, a staff is not
able to keep an appointment, the staff must arrange with their supervisor to contact
the Customer to reschedule the appointment or have another staff member meet
with the Customer.

M:13. Participate in the development and monitoring of the Customer’s Personal
Responsibility Plan.

N-14. Obtain Tribal Assistance System certification within six (6) months after
beginning the Pathway to Quality Services training series.

O:15. Report a potential Intentional Program Violation committed by a Customer
or a member of the Customer’s Benefit Group to the Fraud Investigation Unit when
a staff suspects or becomes aware of an Intentional Program Violation. A DSR
direct service staff who does not report a potential Intentional Program Violation
for which they are aware of may be subject to disciplinary action in accordance with
the Navajo Nation Personnel Policies Manual.
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301 PURPOSE single
It is the purpose of the DSR to promote personal responsibility by educating Customers on
welfare reform, reducing dependency on public assistance by creating educational and
career opportunities, assisting eligible needy families to meet their basic needs, and
addressing social dilemmas by identifying and providing referrals to key resources.

302 PRE-APPLICATION SCREENING

A._DSR-direct-service-staff-must-sereenPrior to submitting an application, all individuals
whe-inquire-abeut-interested in applying for DSR assistance and services for-their
peotentialshall be screened to determine eligibility for DSR assistance and benefits.

A:B. Individuals have the Dwe;s*en—Beneﬁ%s,—wh*eh—is—a—emfeﬂme—neﬂ-

NAVAJO NATION DEPARTMENT FOR SELF RELIANCE Formatted: Font: 14 pt, Bold ]
PATHWAY TO SELF RELIANCE POLICY MANUAL, AS AMENDED Formatted: Centered )
V\[Formaued: Indent: Left: 0", Hanging: 0.01%, Space '

SECTION 300: NITSAHAKEES (THINKING) After: 6 pt |

individual-whe-refusesright to refuse a pre-application screening, The refusal must be
documented manually in their case record, and he/she shall be allowed to proceed with
an Application for Assistance.

&C DSR direct service staff must provnde information about the appllcatlon process-

eemdmdual can make an informed dec1snon on whether they want to proceed w1th the

Diversion-Benefits-or-anApplicationfor-Assistanee—applying for DSR assistance and

benefits.
303 APPLICATION

The DSR operates with two (2) types of applications: Request for Diversion Benefits and
Application for Assistance.

A. Request for Diversion Benefits:

An individual, who is sereened-to-be-potentially eligible for Diversion Benefits, may
apply for the Diversion Benefits must-submitby_submitting a Request for Diversion
Benefits form.

B. Application for Assistance:

1. Interested—individuals—erNew applicants and current Customers re-applying for
continued assistance, must submitapply for DSR Assistance by submitting a DSR
Application for Assistance to any DSR direct service office, in person, by mail, fax,

or email-te-any-DSR-direct-service-office-.

Effective—December H;2049 7
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2. The Application for Assistance must list all individuals residing in the home wit After: 6 pt
the applicant. Formatted: Header, Space After: 0 pt, Line spacing:
single

3. _A Needy Family (see definition) shall not have more than one (1) active case,

4. A Legal Custodial Parent, who resides with_his/her _minor _child(ren), must be
included in the benefit group, either as the Head-of-Household (HOH). Spouse of
the HOH. or as the other parent of a minor child in_the benefit group. unless
excluded for one of the reasons listed at 307(A), 307(B) or 307(C).

x 3. The effective date of eligibility for DSR assistance must be the date on~—-‘[ Formatted: Indent: Left: 0.75", Hanging: 0.25", No

which an application is received by a DSR direct service office, except for: bullets or numbering

a. Application(s) received during non-business hours, including a holiday or

recognized Navajo Nation official closure—Applications-received-during—this
time-must, shall be date stamped for the next business day.

b. To prevent duplication of assistance, a Benefit Group receiving similar
assistance from a State or other Tribal TANF, or Navajo Nation General
Assistance during an Intake Month shall have their Effective Date for DSR
assistance begin on the day after their assistance with the other program ends.
An applicant must provide written verification indicating that the other
assistance has ended.

c. A Benefit Group that meets all of the following criteria mustshall be given the
option of having their Effective Date begin on the first day of the following
month in order to avoid having a partial month of assistance count toward their
sixty (60) Countable Month Time Limit:

i. resides in a near reservation community;

ii. includes an adult member; and
iii. applies within the last five (5) werkingbusiness days of an Intake Month.

C. An Applicant has the right to withdraw his or her application before a decision i Formatted: Indent: Left: 0.5", Hanging: 0.25%, Space
rendered by: After: 4 pt, Numbered + Level: 1 + Numbering Style: A,
B, C, ... + Start at: 3 + Alignment: Left + Aligned at:

1. Submitting the DSR Voluntary Withdrawal/Closure/Removal Request form; or 0.99 + Indent at: 0.99"

2. Submitting a written statement which must indicate they requestare requesting to‘—-——[ Formatted: Justified

withdraw their application and svaiveare waiving their right to appeal.
304 INTERVIEWS

AnAll eligibility determination interview—shalinterviews must be scheduled and
conducted timely, preferably within five (5) werkingbusiness days effrom_the date an
Applieation-Dateapplication is received at a DSR office. In no instance shall an eligibility
determination interview be scheduled and/or conducted beyond fifteen (15) werking-days
from-the Application-Date:business days from the date an application is received at a DSR
office, unless the applicant requests an Interview Date beyond the fifteen (15) business

days.

Effeetive-December H: 2019 8
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A. Application for Diversion Benefits: \ After: 6 pt

Formatted: Header, Space After. 0 pt, Line spacing:

An eligibility interview must be scheduled and conducted on the same day a request is single

made. For a two-parent application, including athose that include stepparent, both
parents must be present at the interview. At an individual’sapplicant’s request, a third
party may be present.

Refer to Section 7204703 of this Policy ifa-new-applicantmeetsfor the eligibility criteria
and reguirementrequirements for the-Diversion Benefits.

Formatted: Indent: Left: 0", Hanging: 0.01", Space J

B. _Application for DSR Assistance:

1. Eligibility determination interview must be scheduled on the same day an
application is received, to be conducted preferably within five (5) wetkingbusiness
days from the Application Date.

2. The following process must be implemented:

a. A direct service staff must interview all applicants to determine their eligibility
for DSR assistance.

b. Initial-eligibilityEligibility interviews must be conducted in-person=, including
home visit, unless a justifiable reason exists to utilize a different method.

¢. For two-parent applications, including those that include a stepparent, both
parents must be present at the interview, unless a justifiable reason exists to
utilize a different method.

d. An eligibility checklist requesting verification documents must be given to a
head-of-household. Verification documents must be submitted within ten (10)
weorlingbusiness days from the date of interview.

e. Atan applicant’s request, a third party may be present during an interview.

D:C. An_eligibility interview may be conducted by telephone or virtual platform if a

justifiable reason exists—A-Justifieble-reason-inelude_including, but is not limited to,
the following:

1. Customer is temporarily absent from the Service Delivery Area for employment,
educational or training purposes.

2. Customer is in a medical or non-medical treatment facility.

3. Hospitalization of an immediate family member requiring the Customer’s
continuous presence.

4. Customer is incapacitated preventing him or her from traveling.

5. Severe inclement weather condition that prevents the Customer from traveling.

EffeetiveDecember- 12049 9
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6. Customer who has to travel one-hundred (100) or more miles, one-way=, from the After: 6 pt

DSR office. Formatted: Header, Space After: 0 pt, Line spacing:
single
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7. _DSR office is closed to the public due to safety reasons.
305 REQUIRED DOCUMENTS

A. To verify the age and U.S. citizenship of applicants and Customers, and-to prevent
duplication of assistance, and to verify the eligibility of family residing in a federally
designated Near Reservation Community, the following documents must be submitted
with an Application for Assistance or a Request for Diversion Benefits:

Al Birth Certificate «——1 Formatted: List Paragraph, Indent: Left: 0.75", Space

After: 4 pt, Numbered + Level: 1 + Numbering Style: 1
birth-certifieate- P g style: L
An official Birth Certificate must be 2,3,..+ Startat: 1 + Alignment: Left + Aligned at: 1" +
eitizenship-ef-the-submitted for the head-of-household and all members of the indent at: 1.25"
I%enef" it G'roup., to_verify their age and U.S. citizenship, except for the following Formatted: List Paragraph, Indent: Left: 1%, Space
Sttuatiensituations: After: 4 pt

+a._ A newborn child may be included in a Benefit Group without an officiale—— Formatted: List Paragraph, Indent: Left: 1.01",

Birth Certificate for a period not to exceed ninety (90) calendar Baysdays after Hanging: 0.24", Space After: 4 pt, Numbered + Level: 1
birth. If an official Birth Certificate is not submitted by the end of the ninety + Numbering Style:3, b, c, ... + Startat: 1 + Alignment:

| Left + Aligned at: 1.24" + Indent at: 1.49"

(90) calendar day period, e-minerthe newborn child shalimust be removed from
the Benefit Group until such time an official Birth Certificate is submitted to
the DSR.

2b. _ An adult, who dedoes not have an official Birth Certificate, must submit an
Affidavit of Birth issued by the Navajo Office of Vital Records, in lieu of; an
official Birth Certificate.

B:2. Social Security Card

A-valid Social Security Card must be submitted for the head-of-household and all'———‘[ Formatted: Space After: 4 pt ]
members of the Benefit Group must-be-submitted-to prevent duplication of DSR
assistance, except for athe following situation:

e A newborn child may be included in the Benefit Group_for_a period not to*"[ Formatted: List Paragraph, Bulleted + Level: 1 + J
exceed ninety (90) calendar days after birth. If a Social Security Card is not Aligned at: 1" + Indent at: 1.25"
submitted by the end of the ninety (90) calendar day period, the child must be
removed from the Benefit Group until such time their Social Security Card is
submitted to the DSR.

c3 Identification Card Formatted: Indent: Left: 0.75", Numbered + Level: 1 +
A valid picture Identification Card eanmust be used-te—verifi—submitted for th ,_Neljftmf%'ir;%s;y; 112 flnd;ms ;inlatzsh Alignment: J
identity-head-of-household, adult Custemersbenefit _group members and Mino?\[ Formatted: Indent: Left. 1° J
Parents—_to verify their identity. An Identification Card with a picture such as a
valid driver’s license, valid employee identification card, state or tribal issued
identification card, passport, military and/or dependent identification card, or
school identification card are acceptable forms of Identifieation-Card-identification.

Effeetive-DeeemberH;-2019 10
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Use of library, shopping or warehouse membership cards with a picture are no
aHewedacceptable.

4. Certificate of Indian Blood

Formatted: Font: Bold

For benefit groups residing within the city limits of a federally designated Near
Reservation Community, a Navajo Certificate of Indian Blood or Navajo Nation
Tribal ID Card must be submitted for the head-of-household, or a benefit group
member, to qualify the benefit group for DSR assistance,

B. An adult or minor parent’s name on_their Social Security Card and Identification Card
must match. If they do_not match, the adult or minor parent shall be provided 180
calendar days. unless an_extension is granted, to submit a_Social Security Card and
Identification Card that have matching names. On a case-by-case basis, the timeline
may be extended for up to an additional 180 calendar days beyond the initial 180
calendar days period.

C._If an adult or minor parent does not submit a Social Security Card and Identification
Card that have matching names by the established deadline, including any extensions
granted, the adult or minor parent must be removed_from the benefit group or, if the
adult is the head-of-household, the case must be closed.

306 NEEDY FAMILY
A-Needy-Family-has-one-{1)-head-of-household;The DSR defines a “needy family” as a

group of individuals, which includes at least one (1) minor child, living together under one
(1) head-of-household and whose countable Gross Monthly Income does not exceed 200%
of the federal poverty guideline for the applicable family size and meets all other eligibility
criteria and-requirementsestablished for receipt of DSR assistance, /[ Formatted: Font: Not Bold ]

A Needy Family mustmay be comprised of a minerehtdMinor Child(ren) and:
A. Their eustedial-parentCustodial Legal Parent(s); or
B. Their eustedial-parentCustodial Legal Parent and a stepparent by legal marriage; or

G—AC. Their related adult-whe-is-the-primary-caretakerof the-minor-child(ren)-in-which

el O G O 5

or

Anor unrelated adult

= case:

]
3 ece €54 aRceandg Be-con aereaasSaena-e

Caretaker.
307 INELIGIBILITY FOR ASSISTANCE «—{ Formatted: Normal, Indent: Left: 0", First line: 0" ]
A. Applications for DSR assistance submitted by the following shall not be approved:

1. Adults who have met the DSR Time Limit for Assistance, except if they are
applying for continued assistance and are granted a Hardship Exemption from the
Time Limit requirement; or

Effeetive-December-H;2019 11
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2. Adults who have received Diversion Benefits or Transitional Support Services and After: 6 pt
are currently in the three (3) month Disqualification Period. Formatted: Header, Space After: 0 pt, Line spacing:
single

B. A Custodial Parent(s)), who is/are ineligible for DSR assistance due to one (1) of the
following reasons-willhave, must not be included in the benefit group and their income
and assets must be counted in determining the Benefit Group’s eligibility:

1. Is not a United States citizen;

2. Is ineligible to receive DSR assistance due to one (1) of the following
reasons:

a. Felony conviction for fraudulent misrepresentation of residence within the ten
(10)-year period preceding the date of application, in order to obtain assistance
simultaneously from two (2) or more States or Tribes for the following reasons:

i. programs funded under Title IV of the Social Security Act, which includes
TANF;
il. programs funded under Title XIX of the Social Security Act;
ifi. programs funded under the Supplemental Nutrition Assistance Program,
formerly the Food Stamp Act of 1977; or
iv. receipt of benefits in two (2) or more States under the Supplemental
Security Income program under Title XVI.

b. Currently fleeing to avoid prosecution, custody, or confinement after conviction
for a crime or an attempt to commit a crime, which is a felony under federal or
state law; or

c. Currently violating a condition of probation or parole imposed by Federal or
State law.

C. An individual, who meets one of the following situations, must not be included in a<———‘[ Formatted: Space After: 4 pt ]
Benefit Group, and their income and assets shall be disregarded in determining
eligibility for DSR assistance:

1. Anindividual receiving Supplemental Security Income; (SSI);
2. A relative or non-relative earetakerCaretaker;

3. A dependent child who turns nineteen (19) years of age;

4. A protective payee(s); or

5. An authorized representative(s).

D. An individual included in a DSR Benefit Group at the time they begin receiving
Supplemental Security Income benefits shall be removed from the Benefit Group as of
the last day of the month in which they begin receiving Supplemental Security Income
benefits.

Effective-Deeember 112019 12
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E. A Custodial Parent receiving non-SSI disability benefits shall have the option of bein

Formatted: Indent: Left: 0", Hanging: 0.01", Space
After: 6 pt

excluded from a DSR Benefit Group and have their income and assets disregarded, or

Formatted: Header, Space After: 0 pt, Line spacing:

single

be included in the DSR Benefit Group and have their income and assets counted in
determining the Benefit Group’s eligibility for DSR assistance.

308 ELIGIBILITY FOR ASSISTANCE

Customers must meet non-financial, financial and, if applicable, supplemental eligibility
requirements in order to receive DSR assistance.

309 NON-FINANCIAL ELIGIBILITY REQUIREMENTS
A. Minor Child
All DSR Benefit Groups must include at least one (1) eligible minor child.

1. In addition, all school age minor children in the Benefit Group must be enrolled in
school:_as a full- t1me student with acceptable attendance. During the summer
break a—miner—eh ho-completed-the-pre haa eat—m b
bysubmittal of a final report card, or a document on official school letterhead,
verifying the minor child completed the previous schoo! year, shall be deemed as
meeting this requirements,

2. An eighteen (18) year old, who is a full-time student in secondary school, may be
included in the Benefit Group, as a minor child, up to the time they obtain their
high school diploma or turn nineteen (19) years of age, whichever occurs first, and
must be removed from the Benefit Group as of the last day of the month in which
they receive a high school diploma or turn 19 years of age, whichever occurs first;
oF-,

3. A minor child, who received a high school diploma before the age of eighteen (18)
years must be enrolled in a post-secondary schoolawithinthe-State-of-Arizona, New
Mexico—or—Utaheducational institution to remain eligible for continued DSR

assistance-Exemption-may-be-made_up to the time they turn eighteen (18) vears of

age. During the summer months, submlttal of an acceptance letter for the summer

semester_shall be deemed as_meeting this requirement unt11 such time thev are
enrolled in a post-secondary educational institution.

B. Service Delivery Area

Allcommunities-withinthel. The DSR Service Delivery Area is: —

Formatted: Space After: 4 pt

Formatted: indent: Left: 1°, Space After: 4 pt

+-a. The territorial boundaries of the Navajo Nation, including trust lands, fee lands,
and the satellite communities of Alamo, To’hajiilee, and Ramah.

Formatted: Bullets and Numbering
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identified head-of-household or a Benefit Group member has a Navajo Census Formatted: Header, Space After: 0 pt, Line spacing: ’

Number. The Designated “Near Reservation™ communities for the Navajo single
Nation are listed in the Federal Register Vol. 44 No 9, Friday, January 12, 1979, Formatted: Indent: Left: 1"
pp. 2693-942693 (See Appendix, “On or Near Reservation Designation for the

Navajo Nation™).

Formatted: Indent: Left: 0.49*, Hanging: 0.01", No
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2. The head-of-household and all members of the Benefit Group must have resided

within the DSR’s Service Delivery Area for at least thirty (30) consecutive days at
the time of an _initial application, or when adding a new member(s) to a benefit
group, unless one of the circumstances listed at Section 309.B.(3) applies.

2 3. Approved DSR Customers, who are temporarily absent from the Service'——'l Formatted: Indent: Left: 0.75", Hanging: 0.25", Space
Delivery Area for one (1) of the following reasons, are considered domiciled at After: 4 pt, No bullets or numbering
their permanent residence and may continue to receive assistance during their
temporary absence on the condition they meet and comply with the criteria
established at Section 309. €B. 4 herein:

a. An adult Benefit Group member receiving education or training in accordance‘-——‘[ Formatted: Space After: 4 pt ]
with their Personal Responsibility Plan.

b. _An employed adult Benefit Group member whose worksite is outside of the
reasonable daily commuting distance and stays near their worksite on the days
they are scheduled to work.

b-c.A Customer receiving medical or non-medical treatment.

e:d.A Customer whose presence is required during an immediate family member’s
medical or non-medical treatment.

d:c. A Customer receiving services in a domestic violence shelter or facility.

3: 4. Approved DSR Customers who are temporarily absent from the Services———1{ Formatted: Indent: Left: 0.75", Hanging: 0.25", Space
Delivery Area for one (1) of the reasons listed at Section 309. €B. 3 herein may | After: 4 pt, No bullets or numbering
continue to receive DSR assistance subject to the following conditions:

a. The temporary absence from the Service Delivery Area may-be-granted-ard*—— Formatted: Indent: Left: 1%, Space After: 4 pt,
must not exceed ninety (90) calendar days from the date the Customer(s) Numbered + Level: 1 + Numbering Style: a, b, ¢, ... +

vaeatesleaves the Service Delivery Area, unless a justifiable reason exists to f:;:nita: ng?"me"t Left + Aligned at: 088" +
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extend the temporary absence for up to an additional ninety (90) calendar days.

Formatted: Indent: Left: 0", Hanging: 0.01", Space
After: 6 pt

If an extension is granted, the Customer’s current Personal Responsibility Plan
must be updated to include or extend appropriate work activities. Under no

Formatted: Header, Space After: 0 pt, Line spacing:
single

circumstance shall a temporary absence exceed one-hundred eighty (180)
calendar days from the date a Customer or Benefit Group member first
vacatedleaves the Service Delivery Area;,

b. Customers receiving medical or non-medical treatment must comply with their
treatment plan as prescribed or outlined by a certified and/or licensed physician,
counselor or therapist;,

¢. Customers gaining education, training or on-the-job training must remain
enrolled and making satisfactory progress in the educational of training
program;-ef-,

d. Customers receiving domestic violence services must comply with their servic
plan as developed by a person trained in domestic violence.

Formatted: Indent: Left: 1", Numbered + Level: 1 +
Numbering Style: a, b, ¢, ... + Start at: 1 + Alignment:
Left + Aligned at: 0.88" + Indent at: 0.88"

5. _A Benefit Group or Benefit Group member who relocates outside the Service
Delivery Area shall be ineligible to receive DSR assistance as of the last day of the
month in which they relocated.

C. Service Population
he D vi lation incl

1. All eligible tribal and non-tribal families, living on the Navajo Nation, including
trust lands, fee lands._and the satellite communities of Alamo, To’hajiilee and
Ramah: and

2. _All eligible families, including child-only cases, living within the city limits of a
designated near reservation community where the head-of-household. or a Benefit
Group member, has a Navajo Census Number,

D. Residency

4:1.All Benefit Group members must have resided with the head-of-household for at
least thirty (30) consecutive days at the time of initial application, or when-adding

Formatted: Indent: Left: 0.75*, Numbered + Level: 1 +
Numbering Style: 1, 2, 3, ... + Start at: 1 + Alignment:
Left + Aligned at: 0.81" + Indent at: 0.81"

member(s)as_of the date the individual is being added to a Benefit Group, these

dividus e haad-of-ho haold-fa

consecutive-days;-unless for-one (1) of the following exceptions_ applies:

a. _A Benefit Group member who is temporarily absent from the home for no more
than thirty (30) consecutive days, due to receiving medical or non-medical
treatment;

the home, for no more than thirty (30) consecutive days, due to employment;

a:b.The head-of-household or a Benefit Group member is temporarily absent from—j

Formatted: List Paragraph, Indent: Left: 1*, Numbered
+ Level: 2 + Numbering Style: a, b, c, ... + Startat: 1 +
Alignment: Left + Aligned at: 1.25" + Indent at: 1.5"

b:c.A Benefit Group Member’s presence is required during an immediate family
member’s medical or non-medical treatment;

Effeetive-December-H:2049 15
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d-e.Minor child(ren) whose Custodial Parent(s) have deceased and is/are placed in
the care of a Caretaker or Stepparent.

with the head of household, except if one (1) of the criteria under 309. C. (3) herein Numbering Style: 1,2, 3, ... + Start at: 1 + Alignment:

5:2.For approved on-going cases, all Benefit Group members must continue to residw——“ Formatted: Indent: Left: 0.75", Numbered + Level: 1 +
oCccurs. Left + Aligned at: 0.81" + Indent at: 0.81"

© 6:3.A newborn child may be included in the Benefit Group beginning the month
following their date of birth if the new born eemplies-withmeets all other eligibility
criteria and requirements.

b: E._Citizenship "_—[Formatted: Indent: Left: 0.5%, Hanging: 0.25", No

bullets or numbering

The head-of-household and all Benefit Group members must be United States citizens
and must be verified by an official birth certificate; affidavit of birth; or certificate of
. naturalization.

E: F. Time Limit Formaned: Indent; Left: 0.5%, Hanging: 0.25%, No

Formatted: Indent: Left: 0.75*, Numbered + Level: 1 +
Numbering Style: 1, 2, 3, ... + Start at: 1 + Alignment:
Left + Aligned at: 0.81" + Indent at: 0.81"

to receive DSR assistance must not exceed sixty (60) Countable Months, whether

b llet: beri
1. The DSR Time Limit for an adult or emancipated minor parenthead-of-household —
or not consecutive, The time limit does not apply to minor children, includin \1

unemancipated Minor Parents in a Benefit Group.

2. Any and all prior months of TANF assistance funded with the TANF Block Grant,
including State and other Tribal TANF, shall be counted towards the Time Limit,
unless an exemption or disregard criteria is met (45 CFR, Part 286:-§286.125).

3. _An application submitted by, or which includes, an Adult who has received sixty
(60) Countable Months of TANF Assistance shall not be approved, except if it is
an application for continued assistance and the adult has been granted a Hardship
Exemption.

£ G. Hardship Exemption ‘—“‘ Formatted: Indent: Left: 0.5, Hanging: 0.25", No

bullets or numbering

1. A hardship exemption from the DSR Time Limit may be granted to a Custome -
experiencing a condition that hampers or inhibits his or her ability to maintain work Formatted: Indent: Left: 0.75", Numbered + Level: 1 +
. e . I Numbering Style: 1,2, 3, ... + Start at: 1 + Alignment:
or enter into work related activities. If a hardship exemption is granted, the month Left + Aligned at: 0.81" + Indent at: 0.81"

|

is not counted towards their sixty (60) month time limit. A Customer who is
granted a hardship exemption is included in the overall work participation rate. (45
CFR §286.120).

2. Examples of a hardship include, but are not limited to, the following:

a. Victim of domestic violence whose participation in work activities may cause
an immediate threat to his or her own safety or the safety of his or her children;
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c. Customer with significant cognitive, physical, and/or mental impairment that
limit his or her educational and job skills attainment and/or their ability to
secure and retain employment due to an impairment, for which a documentation
of his or her condition must be requiredsubmitted;

d. Customer responsible for providing full-time care of an elderly person or a
disabled dependent, for which a documentation must be requiredsubmitted;

e. Families who are homeless due to vandalism, hazardous living conditions, acts
of nature, or their home was destroyed by fire and is uninhabitable; or

f. Families who are homeless due to eviction.
310 SUPPLEMENTAL ELIGIBH-TYELIGIBILITY CRITERIA

In addition to meeting non-financial and financial eligibility criteria, Caretakers, Two
Parent Families. Stepparents and Minor Parents must meet theapplicable Supplemental
Eligibility Criteria.

A. Caretakers

LA—G&?G&%H&HGGMGOHF—E&MaFCtakCFd must have Legal /{r ted [U1]: This term does not reflect the defined ]
Guardianship/Custody of the minor child(ren) on whose behalf he-ershe-is-applying \[“"“ in the definition scction.
must-provide-legalthey are applying, unless the following time-limited exception Commented [AD2R1]: Revised dcfinition in Scction 902. ]
applies:
a. A Caretaker, related by blood or marriage to the minor child(ren) on whose
behalf he or she is applying or receiving assistance and does not have L.egal
Guardianship/Custody of the minor_child(ren) shall be allowed a one-time
opportunity to include the child(ren) in the Benefit Group for up to twelve (12)
months, without establishment of Legal Guardianship/Custody, on _the
condition they agree to comply with the following:

i. Provide documentation such-as-court-order—referral-(birth certificate,
family card, etcs,) verifying that he or she is an-immediate-relative-and
designatedrelated by blood or marriage to the minor child(ren):

4:ii. Provide documentation (e.g.. court order, Social Services referral, Formatted: List Paragraph, Indent: Left: 1.5", Hanging:
notarized Power of Attorney, etc.) designating him/her as the primary care 0.13", Numbered + Level: 1 + Numbering Style: i, i, ii

provider for the minor child(ren); .. + Start at: 1 + Alignment: Right + Aligned at: 1.5" +
i Indent at: 1.75"

iii. _Alnitiate the process of obtaining Legal Guardianship/Custody by no later

than three (3) months after approval for DSR assistance; or, for Caretakers
in_on-going cases, three (3) months after implementation of this

requirement: and

Effective—DecemberH:2019 17
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2.b.If, at any time during the twelve (12)-month period. the Relative Caretaker whe+—-|

Formatted: List Paragraph, Indent: Left: 1%, Line
spacing: single, Numbered + Level: 1 + Numbering
Style: a, b, c, ... + Start at: 2 + Alignment: Left + Aligned
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not comply with the established conditions, the minor child(ren) shall be deleted

from the Benefit Group and cannot be included in the Benefit Group until a
{egal- decument-is-provided-Legal Guardianship/Custody is obtained.

¢._If Legal Guardianship/Custody_has not been_established for the child(ren) by
the_end of the twelve (12) month period, a review will be conducted to
determine _if the Caretaker made a “Good Faith” effort_to_obtain_l.egal
Guardianship/Custody.

d. _Ifthe review determines that the Caretaker made a “Good Faith™ effort, but was
unable to obtain Legal Guardianship of the minor child(ren) due to a reason(s)
bevond their control, with the approval of the local office Program Supervisor
11, the Caretaker may be given up to an additional twelve (12) months to obtain
Legal Guardianship/Custody of the minor child(ren).

e. If the review determines that the Customer did not make a “Good Faith” effort
to obtain Legal Guardianship/Custody, the minor child(ren) will be removed
from the benefit group at the end of the month in which the twelve (12)-month
period ends and_the minor child(ren) will be ineligible to_be included in the
Benefit Group until Legal Guardianship/Custody is obtained.

f. _Under no circumstance shall a minor child be included in a Benefit Group for
more than twenty-four (24) months after initial approval without the Relative
Caretaker obtaining Legal Guardianship/Custody of the minor child.

3 2. The income and resources of a Caretaker shall not be considered in*—“
determining the Benefit Group’s eligibility for DSR assistance.

Formatted: Indent: Left: 0.75", Hanging: 0.25", No
bullets or numbering

4 3. A Caretaker will not be subject to Work Participation requirements.
B. _Two-Parent Assistance

1. _In situations where two (2) Custodial Parents reside with the minor child(ren) they
are applying with, the parents must apply together for Two-Parent Assistance,
unless one of the exceptions listed at 307(B) or 307(C)(1) applies, and must meet
the following criteria; -

a._The parents and the minor _child(ren) in the benefit group must reside in the
same home or in close proximity to one another where they are able to function
as a family and have regular physical contact. For the purpose of this section,
close proximity is defined as within a two (2) mile radius,
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Marriage and thev do not have a common child they are applying with, the parent(s) Formatted: Header, Space After: 0 pt, Line spacing:
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Stepparent to be eligible to be included in a Two-Parent benefit group.
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3._If the parents are Caretakers for an eligible minor child(ren) in their care, the minor
child(ren) must be included in the Two-Parent Assistance case,

4._If one_or both parents are ineligible to be_included in the benefit group due to one
of the reasons listed at 307.B.. or 307.C.(1). assistance and services will be provided
as _a one-parent or child-only case until such time_the parent(s) regain(s) their
eligibility.
B-C. Stepparents Formatted: List Paragraph, Indent: Left: 0.5",

. . . . . Numbered + Level: 1 + Numbering Style: A, B, C, ... +
A Stepparent, who is legally married to the Custodial Parent of thea minor child(ren)), Start at: 3 + Alignment: Left + A,ig%edyat: 138" +
in the benefit group and meets the DSR eligibility criteria and requirements may be Indent at: 1.63"

included in a Benefit Group.

€:D. _Custedial-Minor Parents
1. Emancipated Minor Parent-Head-of-Household
a. A Custodial Minor RatentHead-of-Household under the age of eighteen (18)——‘ Formatted: List Paragraph, Indent: Left: 1", Numbered

may apply for DSR assistance on their own behalf if they are emancipated, + Level: 1 + Numbering Style: a, b, ¢, ... + Startat: 1 +
which must be verified by a court order Alignment: Left + Aligned at: 1.25" + Indent at: 1.5"
ab.An emancipated Minor Head-of-Household receiving monthly assistance shall

be subject to Work Participation, Personal Responsibility Plan, and Time Limit

requirements.
2. Non-emancipated Minor Parent

A minor parent, who is not emancipated, is considered a minor child and their legal
parent or their_ court appointed guardian remains legally responsible for him or her
until they reach the age of eighteen.

a.__A Custodial Minor Parent under the age of eighteen (18) who is not
emancipated may receive DSR assistance in accordance with the following
requirements:

i._An-adult-must-apply-on-behatf-ef-the-If the Minor Parent(s) resides with
their Custodial Parent(s), the Custodial Parent(s) must apply on their own,
the Minor Parent(s) and the Custedial-Minor Parent’s child(ren};—The). A
Custodial Parent. who resides with his/her minor_child(ren), must be
included in the benefit group, unless excluded for one of the reasons listed
at 307(A), 307(B) or 307(C).

it. _For Minor Parents who do not reside with their Custodial Parent, an adult
Caretaker must_apply on behalf of the Minor Parent(s) and the Minor
Parent’s child(ren).
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iii. Minor Parents who have not attained a high schoo! diploma or General After. 6 pt ‘

Education Diploma must be attending a high school, or an equivalency Formatted: Header, Space After: 0 pt, Line spacing:
single :

program;-and-,

maintained by a parent, legal guardian, or etheran adult relative-Caretaker.

b. _FheGCustedialAn unemancipated Minor Parent(s)}reeeiving-monthly-assistance
included in a benefit group shall not be subject to Work Participation, Personal

Responsibility Plan, and Time Limit requirements.
311 FINANCIAL ELIGIBILITY CRITERIA

A Needy Family must not exceed the Total Countable Assets, Gross Countable Monthly
Income, and Net Countable Income eligibility criteria to be eligible to receive DSR
assistance payments.

iv. The Custodial Minor Parent(s) must be living in a place of residence

A. Total Countable Assets
1. Countable Assets

Funds in a checking-savings; and/or eertificate-of-depositsavings bank account(s)‘———[ Formatted: List Paragraph ]
that holds money for a Benefit Group member shall be verified with a monthly

financial statement and counted toward the established asset limit, except_if it is
disregarded in accordance with Federal, State, or Tribal law, judgement, or
settlement.

2. Earned and unearned income deposited into a checking or savings bank account
shall be considered countable income, unless disregarded pursuant to Section
311.B.2. (Non-Countable Income), in the month it is received.

2:3.Any income listed at Section 311. G-efthisPolicys-B.2. (Non-Countable Income), Formatted: Indent: Left: 0.75", Hanging: 0.25",
that is deposited into a checking and/or savings bank account(s) will not be counted Numbered + Level: 1 + Numbering Style: 1,2, 3, ... +
as a Countable Asset. ::ar: ::: 2 + Alignment: Left + Aligned at: 1.5" + Indent
3.4.A Needy Family’s Total Countable Assets must not exceed three thousand dollars
($3,000) per month.
5. IfaNeedy Family’s Total Countable Assets exceed $3,000 per month, the Benefit
Group is ineligible for DSR monthly assistance.
B. Income Types
1. Countable Income
The following income are counted in determining eligibility for DSR assistance,
unless disregarded in accordance with Federal, State or Tribal law, judgement or
settlement:
a. Earmed Income "—_’Formaned: Space After: 4 pt J
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Income received as wage, salary or commission, bonus or tips from single

Formatted: Header, Space After: 0 pt, Line spacing:

permanent, temporary, full-time, or part-time employment.
Formatted: Space After: 4 pt, Add space between

ii. Self-Employment Income paragraphs of the same style

_

Income received from operating one’s own business where the usual Formatted: Space After. 4 pt

— e A A AL A

employment withholdings such as Federal and/or State Taxes, Self-
Employed Contributions Act, and Medicare are not deducted from the
income.

b. Unearned Income

Income derived from sources other than employment, including, but not limited
to:

i. Child Support Payments;

ii. Social Security Benefits - Retirement, Survivors, and Disability
Insurance;

iii. Retirement Benefits, including Federal, State, Tribal, and railroad;
iv. Interest and dividend statement from a financial institution;

v. Royalty payments such as oil, gas and other minerals;

vi. Rental/lease of properties/land;

vii. Per capita payments derived from Tribal owned trust or income producing
enterprises, unless excluded by federal statute;

viii. Unemployment Insurance Compensation;
ix. Vacation/Sick/Severance payments;

x. Lottery and Gambling winnings;

xi. Insurance Settlements;

xii. Worker’s Compensation;

xiii. Disability payments to individuals included in the Benefit Group, except
for military disability compensation;

xiv. Foster Care payments received for Minor Children included in the Benefit
Group; and

xv. After one-year from the date a payment is received from the Land Buy—-———l Formatted: Space After: 4 pt, Add space between
Back Program, pursuant to the Claims Resolution Act of 2010, Pub. L. paragraphs of the same style

No. 111-291, Section 101(f).

c. _Earned and unearned income deposited into a bank account or pre-paid debit
card, including through on-line payment systems (e.g. PayPal, Zelle, Apple Pay,
Google Pay, etc.), will be considered countable income, unless disregarded. in
the month it is received.
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2. Non-Countable Income

Income derived from the following source are not counted in the determination of

ellglblllty for DSR assistance: Formatted: Indent: Left: 0.75", Numbered + Level: 2 +

+-a. Workforce Innovation and Opportunity Act and Native Employment Work Numbering Style: 1,2, 3, ... + Start at: 1 + Alignment:
program payments; Left + Aligned at: 1.07" + Indent at: 1.07"

Formatted: Indent: Left: 0.99", Space After: 4 pt

/A

2Zb.Job Corps payments;

Formatted: Indent: Left: 1%, Space After: 4 pt

3-¢.Educational grants, scholarships, student work study, student loans, and other
awards from a recognized source to the extent the money is used for educational
expenses only;

A A A AR

Formatted: Bullets and Numbering

4d.Low Income Home Energy Assistance Program or any other Emergency
Energy Assistance Program;

5.e.Supplemental assistance from public or private agencies to help the Benefit
Group meet emergency situations or balance of need not met by the DSR, such
as Community Services Block Grant; Emergency Assistance; Title IVB,
Subpart 1 of the Social Security Act; Housing and Urban Development; and
other utility allowances;

6:f. Wages of dependent children eighteen (18) years or younger in the Benefit
Group who are enrolled students;

Fg.The value of food produced in home farming for the Benefit Group’s
consumption;

8:h.Reimbursements for job related expenses such as travel, lodging, meals, or
mileage;
9:i, Value of supplemental food assistance received under the Child Nutrition Act,

the National School Lunch Act and the United States Department of Agriculture
Supplemental Nutrition Assistance Program,

10j. Payments made under the United States Housing Act — Annual Contributions
Contract, Housing and Urban Development community development block
grant funds and Escrow Accounts in the Family Self Sufficiency Program;

H:k.Cash value of the United States Department of Agriculture Commodities

Food Assistance;

121 Relocation assistance or allowances under the Housing Act, including payments*———[ Formatted: Indent: Left: 0.94" ]
made under Title II of the Uniform Relocation and Real Property Acquisition
Policy, and the Navajo-Hopi Relocation Act (P.L. 93-531);

3:m. Tax-exempt portions of payments made under the Alaska Native Claims
Settlement Act;

+4n.  Agent Orange Settlements or payments made under the Radiation Exposure

Compensations Act for injuries or death of nuclear testing or uranium mining;
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Older Americans Act; Formatted: Header, Space After: 0 pt, Line spacing:
single

36:p.  Payments to public service volunteers, e.g. Foster Grandparent Program,
community services programs, AmeriCorps, plasma donation, recycling, etc.;

1+%g. _ Terminated Income (Does not apply to on-going cases);

18:1r.In-Kind Income (Compensation received in non-monetary form, such as room
and board, livestock, etc.) for a service(s) performed, that is not converted to
cash;

19:s. _ Gifts received in the form of cash or non-cash, given voluntarily without

requiring something in return;
20:t. Foster Care payments received for minor children not included in the Benefit
Group;

21u. Military service-related Benefits including, but not limited to, the

following: education and training, health care, disability, dependency and
indemnity, or survivor’s compensation;

22:v.__The first three hundred dollars ($300) of the Needy Family’s Net Monthly

Earned Income;

23.w. _ The first one hundred dollars ($100) of the Needy Family’s Net Monthly
Unearned Income;

24x.  All income earned from participation in the DSR’s Subsidized Adult

Employment;
25:y.  Federal and State Income Tax Returns;

26:z. __Allowances or stipend payments received to cover living expenses while

participating in an educational or training program;
aa. Payments excluded by federal statute or court order; and

bb. Payment from the Land Buy-Back Program for Tribal Nations is tax exempt,
for a one-year period, starting on the date a payment is received, and that
payment will not affect benefits received or are eligible to receive under any
federal or federally-assisted program, pursuant to the Claims Resolution Act of
2010, Pub. L. No. 111-291, Section 101(f).

C. Gross Countable Monthly Income

A Needy Family’s Gross Countable Monthly Income is the total amount of earned and
uncarned income received, before mandatory and allowable deductions are applied.

1. For new applications, a Needy Family’s “Prospective” (anticipated) Gross
Countable Monthly Income for the Intake Month will be used to determine the
Benefit Group’s eligibility for DSR assistance.
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2. For on-going cases (after the first two months of assistance), the Benefit Group’s
eligibility will be determined using the “Retrospective” concept, in which a Needy
Family’s actual income received in the income month is used to determine
eligibility for the benefit month.

3. IfaNeedy Family’s Gross Countable Monthly Income exceeds the current National
Poverty Guidelines adjusted at two hundred percent (200%) for the applicable
Benefit Group size, the Benefit Group is ineligible to receive DSR Assistance.

4. If a Needy Family’s Gross Countable Monthly Income is below the current
National Poverty Guidelines adjusted at two hundred percent 200% for the
applicable Benefit Group size, proceed to Net Countable Monthly Income
provision.

D. Net Countable Monthly Income +——{ Formatted: Indent: Hanging: 0.24", Numbered + Level:
1 + Numbering Style: A, B, C, ... + Startat: 4 +

A Needy Family’s Net Countable Monthly Income is the total amount of earned and Alignment: Left + Aligned at: 0.74% + Indent at: 0.74*

unearned income received from non-disregarded income sources after applying
mandatory and allowable deductions.

1. For new applications, the Needy Family’s “Prospective” (anticipated) Net -
Countable Monthly Income for the Intake Month will be used to determine the Benefit
Group’s eligibility for DSR assistance.

2. For on-going cases (after the first two months of assistance), the Benefit Group’s
eligibility will be determined using the “Retrospective” concept.

The Retrospective concept is where, at the time a Benefit Group’s eligibility is
being determined, the Net Countable Monthly Income received in the prior month
(Income Month) is used to determine eligibility for the next month (Benefit Month).

EXAMPLE: During the month of September, a Benefit Group’s eligibility for an
October (Benefit Month) assistance payment is determined using actual incom
received in August (Income Month). :

3. The Monthly Income Worksheet is used to determine the Needy Family’s Eligible
Monthly Assistance Amount (see Chart 1).

‘4, Countable Monthly Earned Income

The Needy Family’s Countable Monthly Earned Income (Monthly Income
Worksheet #8) is determined as follows:

a. If a Needy Family has income from employment by others, subtract the
following verified Mandatory Deductions (Monthly Income Worksheet #4b)
from the Gross Monthly Employment Income (Monthly Income Worksheet
#4a):

Effeetive—Deeember-H;2019 24
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i. Federal and/or State Withholding Taxes;
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ii. Federal Insurance Contributions Act Tax; single

iii. Medicare;

iv. Health and medical insurance premiums;

v. Court ordered child support and/or alimony payments; and
vi. Court ordered restitution payments.

NOTE: If Mandatory Deductions cannot be verified, apply a twenty percent
(20%) deduction to the Gross Monthly Employment Income.

b. If the Needy Family has Self-Employment Income (Monthly Income
Worksheet #5a), subtract twenty percent (20%) of the Gross Self-Employment
Income (Monthly Income Worksheet #5b) for expenses incurred, including
taxes and/or insurance.

¢. Calculate the Needy Family’s Net Monthly Earned Income (Monthly Income
Worksheet #6) by:

i. Adding Gross Monthly Employment (Monthly Income Worksheet #4a
and Gross Self-Employment Income (Monthly Income Worksheet 5a);
then

ii. Subtracting Mandatory Deductions (Monthly Income Worksheet #4b) and
Self-Employment Deductions (Monthly Income Worksheet # 5b).

d. Employment Allowance

If the Needy Family’s Net Monthly Earned Income (Monthly Income
Worksheet #6) is greater than zero, the Needy Family is eligible for an
Employment Allowance of up to three hundred dollars ($300) in accordance
with the following:

i. Ifthe Needy Family’s Net Earned Income is less than three hundred dollars
($300), the Employment Allowance will be the Net Earned Income.

ii. If the Needy Family’s Net Earned Income is three hundred dollars ($300)
or greater, the Employment Allowance will be three hundred dollars
(3$300).

e. The Needy Family’s Countable Monthly Earned Income (Monthly Income
Worksheet #8) is the Net Countable Earned Income (Monthly Income
Worksheet #6) minus, if applicable, the Employment Allowance (Monthly
Income Worksheet #7).

5. Countable Monthly Unearned Income “—‘_—[Formatted: Indent: Hanging: 0.25", Space After: 4 th

A Needy Family’s Countable Monthly Unearned Income (Monthly Income
Worksheet #13) is calculated as follows:
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i. Calculate the Gross Unemployment Insurance Compensation amount
(Monthly Income Worksheet #9a) by adding the Unemployment Insurance
Compensation payments received during the Income Month.

ii. Calculate the Unemployment Insurance Compensation Deduction
(Monthly Income Worksheet #9b) by multiplying the Gross
Unemployment Insurance Compensation amount by thirty-three percent
(33%). The Unemployment Insurance Compensation deduction is for work
search related expenses and does not apply to any other type of uncarned
income.

b. Calculate Other Unearned Income (Monthly Income Worksheet #10) by adding
all other sources of Unearned Income.

c. Calculate Net Monthly Unearned Income (#11) by adding Gross
Unemployment Insurance Compensation amount (Monthly Income Worksheet
#9a) and Other Unearned Income (Monthly Income Worksheet #10), then, if
applicable, subtracting the Unemployment Insurance Compensation Deduction
(Monthly Income Worksheet #9b).

d. If a Needy Family’s Net Monthly Unearned Income (Monthly Income
Worksheet #11) is greater than zero, the Needy Family is eligible for an
Unearned Income Disregard (Monthly Income Worksheet #12) of up to one-
hundred dollars ($100) in accordance with the following:

i. If a Needy Family’s Net Unearned Income is less than enehundredone
hundred dollars ($100), the Employment Allowance will be the Net
Unearned Income Amount (Monthly Income Worksheet #11).

ii. If a Needy Family’s Net Unearned Income is one-hundred dollars ($100)
or greater, the Employment Allowance will be one-hundred dollars ($100).

e. A Needy Family’s Countable Monthly Unearned Income (Monthly Income
Worksheet #13) is calculated by subtracting the Unearned Income Disregard
amount (Monthly Income Worksheet #12), from the Net Monthly Unearned
Income (Monthly Income Worksheet #11).

6. Total Countable Monthly Income

Calculate a Needy Family’s Total Countable Monthly Income (Monthly Income
Worksheet #14) by adding the Countable Monthly Earned Income (Monthly
Income Worksheet # 8) and the Countable Monthly Unearned Income (Monthly
Income Worksheet # 13).

7. Net Countable Monthly Income

Calculate a Needy Family’s Net Countable Monthly Income (Monthly Income
Worksheet #16) by subtracting the Dependent Care Deduction (Monthly Income
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8. Dependent Care Deduction

Expenses incurred by the Custodial Parent(s) for the care of a child(ren) younger
than thirteen (13) years of age may be deducted from the Countable Monthly
Earned Income in accordance with the following:

a. The dependent care expense is:

i. required to allow the Custodial Parent(s) to participate in work
participation activities; and -
ii. verified by an original bill or receipt.

b. The Custodial Parent must have paid or is personally responsible for paying the
dependent care expense.

c. The dependent care expense can be for a child(ren) who is/are not included in
the Benefit Group.

d. The maximum Dependent Care Deduction shall be one hundred and fifty dollars
($150) per month for each eligible child.

9. Ifa Needy Family’s Net Countable Monthly Income (Monthly Income Worksheet
#16) is equal to or exceeds the Payment Standard for the applicable Benefit Group
Size, the Benefit Group shall be ineligible to receive DSR assistance.

10. IfaNeedy Family’s Net Countable Monthly Income (Monthly Income Worksheet
#16) is less than the Payment Standard for the applicable Benefit Group size and
the Benefit Group meets all other eligibility criteria, proceed to determining the
Benefit Group’s Eligible Monthly Assistance Amount.

312 ELIGIBILITY-MONTILY ASSISTANCE AMOUNT DETERMINATION “__'[Formatted: Indent: Left: 0", Hanging: 0.5 ]

The current DSR Payment Standard shall be used to determine the Monthly Assistance
Amount a Benefit Group is eligible to receive.

A. The Monthly Assistance Amount a Benefit Group is eligible to receive shall be the
difference between a Need Family’s Total Net Countable Income and the Payment
Standard for the applicable Benefit Group size.

B. For new approvals, the Monthly Assistance Amount a Benefit Group is eligible to
receive for the first two (2) months of assistance is determined by subtracting the Needy
Family’s Total Countable Income for the Intake Month from the Payment Standard for
the applicable Benefit Group size.

C. For ongoing cases, after the first two (2) months of assistance, the Monthly Assistance
Amount a Benefit Group is eligible to receive is determined by subtracting a Needy
Family’s Actual Net Countable Income for the Income Month from the Payment
Standard for the applicable Benefit Group size.
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EXAMPLE: During the month of September, a Benefit Group’s eligibility for an\[

October (Benefit Month) assistance payment is determined using the Family’s actual
Total Countable Income received in August (Income Month).

MONTHLY ASSISTANCE PAYMENTS

A.

The DSR Payment Standard for the applicable Benefit Group size is the maximum
amount of assistance a Benefit Group may receive each month.

. If a Benefit Group has countable income, the monthly assistance amount the Benefit

Group receives shall be the difference between the Payment Standard for the benefit
month-fer-the-applicable Benefit Group size, and a Benefit Group’s Net Countable
Monthly Income.

. The amount a Benefit Group is eligible to receive may change when:

1. apenalty is imposed;
2. anoverpayment is collected;
3. anunderpayment is remedied; or

4. apro-rated monthly payment is issued.

. Monthly benefit payments will be issued using the DSR’s established payment method

established-by-the DSR.
Subject to the availability of funds, the DSR may establish a Winter Assistance
Payment Standard to assist DSR Benefit Groups in meeting the increased costs for basic

needs during the winter months, including —In-addition-te-helping-the-Benefit-Group
meet-the-costs-of home heating theirhomes-during-the-winter seasenit-willalse-assist
the Benefit Group-with and additional expenses incurred for food, clothing and utilities
(water, electricity, etc. ) duﬁﬂg—the-t-x»me whlle chlldren are at home while on their winter
school break. ab H :t ayment-Standard-bas i
the-availability-of funds: The DSR Winter Payment Standard for the appllcable Beneﬁt
Group size will be the maximum amount of assistance a Benefit Group may receive.
A Benefit Group that received DSR’s Winter Assistance will not be eligible for school
clothing assistance, emergency assistance, and low-income heating and energy
assistance provided by the Navajo Nation with other funding sources.

Effective-December-H;2619 28
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Chart 1: Eligible Monthly Assistance Amount

MONTHLY EARNED INCOME

Minus
Plus
Minus

EQUALS
Minus

EQUALS

Gross Monthly Employment Income (GMEI)
Mandatory Deductions (Actual or 20% of GMEI)
Gross Monthly Self-Employment Income (GMSEI)
Self-Employment Deduction (20% of GMSEI)

Net Monthly Earned Income (NMEI)

Employment Allowance (up to $300 of NMEL, if eligible)

Countable Monthly Earned Income

MONTHLY UNEARNED INCOME

Minus
Plus

EQUALS
Minus

EQUALS

Unemployment Insurance Compensation (UIC)
UIC Deduction (33%)
Other Unearned Income

Net Monthly Earned Income
Unearned Income Disregard (up to $100.00)

Countable Monthly Earned Income

COUNTABLE MONTHLY INCOME

Plus

EQUALS
Minus

EQUALS

Countable Earned Income
Countable Unearned Income

Total Countable Monthly Income
Dependent Care Deduction (if eligible)

Net Countable Monthly Income

ELIGIBLE MONTHLY ASSISTANCE AMOUNT

Minus

EQUALS

Payment Standard for the Applicable Benefit Group Size
Net Countable Monthly Income

ELIGIBLE MONTHLY ASSISTANCE AMOUNT
(If zero or negative, Benefit Group is ineligible)
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315

316

ELIGIBILITY DECISION

A decision shall be rendered on all applications for DSR assistance and written notificatio
provided to the Customer, preferably within five (5) werkingbusiness days after th
Interview Date, butby no later than fifteen (15) wetrkingbusiness days after the Interview

Date.

CERTIFICATION PERIOD

Benefit Groups determined eligible for DSR assistance may be certified to receive DS
assistance for a period not to exceed twelve (12) benefit months with the understandin
that, if there is a change in their circumstances, their eligibility may be re-determined at

any point during the Certification Period.

n
€

R
g

A

Formatted: Centered

Formatted: Indent: Left:
After: 6 pt

0", Hanging: 0.01*, Space

>/

single

Formatted: Header, Space After: 0 pt, Line spacing:

Formatted: Indent: Left:

-0.01", Space After: 4 pt

Formatted: Indent: Left:
After: 6 pt, Line spacing:

7,

0.49", Hanging: 0.01", Space
Multiple 1.1 li

Formatted: Indent: Left:
spacing: Multiple 1.1 i

-0.01", Space After: 4 pt, Line

Formatted: Space After:
116

/1

4 pt, Line spacing: Multiple

A. A Benefit Group may request to continue receiving assistance beyond the end of their
Certification Period by submitting a new application, and have their eligibility re-

determined prior to the end of their current Certification Period.

B. A Benefit Group that is not approved for continued assistance by the end of their curren
Certification Period shall have their case closed effective the last day of their

Certification Period.

PROTECTIVE PAYEE

A Protective Payee may be appointed, voluntarily or involuntarily, to receive Monthl
Assistance Payments on behalf of the Benefit Group.

A. A head-of-household may voluntarily appoint a Protective Payee by completing a

t‘“‘—_‘ Formatted: Space After:
111

6 pt, Line spacing: Multiple

Formatted: Indent: Left:
spacing: Multiple 1.1 li

-0.01", Space After: 4 pt, Line ]

Formatted: Space After:
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Protective Payee Appointment form. The designated Protective Payee must sign the
form and acknowledge the appointment in the presence of a DSR staff who will sign

as a witness.

B. A head-of-household may appoint a Protective Payee at any time after approval for

receipt of DSR assistance.
B:C. _ The head-of-household may withdraw their voluntary appointment of a Protectiv
Payee at any time by submitting written notice to the DSR.

6‘_——[ Formatted: Space After:
1110

4 pt, Line spacing: Multiple

D. Ifthe appointment of a Protective Payee is court ordered, a copy of the court order musts——" Formatted: Space After:

be provided to support the appointment.

110
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E. The Protective Payee may be required to verify the monthly assistance payments are«—— Formatted: Space After:

used for the basic needs of the Benefit Group.

AUTHORIZED REPRESENTATIVE

An Authorized Representative may be appointed, voluntarily or involuntarily, at any time+<—— Formatted: Space After:
after a Customer’s application for DSR assistance is approved, to represent the Benefit 110

Group, and act on behalf of the head-of-household, until the appointment is revoked.
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submitting an Authorized Representative Appointment form, completed and signed by Formatted: Header, Space After: 0 pt, Line spacing:
the head-of-houschold and the appointed individual. single

| B. The head-of-household may withdraw their voluntary appointment of an Authorized Formatted: Indent: Hanging: 0.26", Space After: 4 pt,
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| C. The Authorized Representative Appointment must be documented in the Benefit
Group’s case record.

| D. An individual appointed by court order must provide a copy of the court order to be
filed in the Customer’s case folder.

E. The financial resources of the Authorized Representative will not be considered in th Formatted: Indent: Hanging: 0.26", Space After: 6 pt,

determination of the Benefit Group’s eligibility. Line spacing: Multiple 1.1li

-318 INCAPACITATED HEAD-OF-HOUSEHOLD

In situations where the head-of-household is no longer able to make decisions due to loss
of mental capacity (e.g. coma, has no brain function, is in a vegetative state, etc.) and is
expected to remain in that condition for an extended period, the case must be closed at the
end of the month in which a doctor’s statement verifying the above is received.

A. For two-parent cases. the spouse may apply as a one-parent case if they want to
continue receiving DSR assistance.

B. For one-parent cases, the Caretaker for the child(ren) may apply as a child-only case if
they want to receive DSR assistance on behalf of the child(ren).

C._For child-only cases. the new Caretaker for the child(ren) may apply as a child-only
case if they want to receive DSR assistance on behalf of the child(ren).

SECTION 400: NAHAT’A (PLANNING)

401 PURPOSE

It is the purpose of the DSR to create a Customer-centered environment that encourages
personal change by assisting Customers with identifying specific opportunities that foster
a positive outcome.

402 CASE ASSIGNMENT

A. A Program Supervisor I must assign newly approved and transferred cases within five
(5) werkingbusiness days of approval or transfer.

B. Assigned Senior Caseworkers and Principal Caseworkers must contact the Customer(s)‘———‘[ Formatted: Indent: Hanging: 0.26"

within five (5) wetkingbusiness days after assignment to schedule an appointment to
develop or review their Personal Responsibility Plan.



PATHWAY TO SELF RELIANCE POLICY MANUAL, AS AMENDED

Formatted: Centered

NAVAJO NATION DEPARTMENT FOR SELF RELIANCE '><§Formatted: Font: 14 pt, Bold

Formatted: Indent: Left: 0", Hanging: 0.01", Space

403 CUSTOMER ORIENTATION AND ASSESSMENTS After: 6 pt
. . Formatted: Header, Space After: 0 pt, Line spacing:
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must attend and complete 2 DSR Orientation Session by no later than thirty (30)

business days after the date of approval for DSR benefits.

2. The purpose of the Customer_Orientation _is_to_provide Customers with basic

information on:

a

Welfare Reform;

=

Department for Self Reliance;

Customer’s Rights and Responsibilities;

DSR staff’s Rights and Responsibilities;

Time limit for assistance;

Personal Responsibility Plan requirement;

Work participation requirements;

=R e e

Penalties for non-cooperation/non-compliance;

Support services: and

Other pertinent information.

3. _Customers, who _attended and completed a DSR Orientation Session within the

twelve (12) month period prior to their approval date, will be exempted from this

requirement, but should be orientated on_recent_changes by their assigned

SCW/PCW.

4, A Customer who does not complete a DSR Orientation Session within the thirty

(30) business day period shall be subject to penalty in accordance with Section 802.

B. Assessments

Assessments are the systematic collection, documentation, analysis, and use Of‘——‘[Formatted: List Paragraph, Indent; Left: 0.75
information of a Customer’s knowledge, skills, attitudes, benefits, and social and
emotional capacities.

Azl Assessments are necessary tools in developing a Personal Responsibilitys———] Formatted: Indent: Left: 0.75*, Numbered + Level: 1 +
Plan to: Numbering Style: 1, 2, 3, ... + Start at: 1 + Alignment:
. i Left + Aligned at: 1* + Indent at: 1.25"
+a.Develop a comprehensive plan for services; “7{ Formatted: Indent: Left: 1", Numbered + Level: 1 +
2.b.Establish priorities for service delivery; Numbering Style: a, b, ¢, ... + Start at: 1 + Alignment:
| Left + Aligned at: 1.5" 4 Indent at: 1.5"

3.c.Understand the Customer’s current status, desired state and needs;

4.d.Determine the best ways to move the Customer from the current state to the

desired state; and

5.e. Justify the actions taken, decisions and referrals made, and services provided.
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2:b.Picture Interest Career Survey: A visual vocational interest survey to help
individuals identify their career interests.

. T . . . Formatted: Header, Space After: 0 pt, Line spacing:
J:a.Barriers to Employment Success Inventory: Helps individuals identify thei P P pacing
major barriers to obtaining a job or succeeding in their employment. \

3:¢.Test of Adult Basic Education: Used to measure basic academic skills [ Formatted: Indent: Left: 1%, Numbered + Level: 1 +
commonly found in adult education curricula taught in high school and adult Numbering Style: a, b, c, ... + Startat: 1 + Alignment:

instructional programs. Left + Aligned at: 1.5" + Indent at: 1.5"

4-d.Informal Assessment Interview: To identify a Customer’s priorities,
experiences, strengths, and skills.

3. The Test of Adult Basic Education (TABE) must be administered to_assess the
educational level of Customers who are required to comply with Work Participation *
requirements.
a.__All adults and emancipated Minor Heads-of-Household in a newly approved -
DSR case must complete a Test of Adult Basic Education (TABE) within thirty
(30) business days after approval, unless one of the following exceptions
i.__The Customer, who has been accepted into, or is currently attending, a
post-secondary _educational _institution will not be subject to this
requirement.
ii. A Customer, who has taken the TABE within _the six (6)-month period

prior to_their approval date, may submit their TABE results in lieu of
taking their initial TABE Test.

iii. Caretakers are exempted from this requirement.

b._To track progress, Customers subject to _this requirement_must_update their
TABE result at least annually, unless the local office supervisor approves an

exemption,

ac.A Customer who fails to comply with this requirement shall be subject to
penalty in_accordance with Section 802.

404 PERSONAL RESPONSIBILITY PLAN DEVELOPMENT ‘—"—[ Formatted: Indent: Left: 0"

A Personal Responsibility Plan outlines the Customer’s plan to gain the skills, education,
training, and services necessary for employment and/or self-sufficiency.

A. A Personal Responsibility Plan is developed using the following criteria:
1. Assessment data;
2. Knowledge of short-term and long-term goal(s);

3. Customer’s current status; and
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4.

Assist Customers with identifying steps to achieve short-term and long-term goals.\‘

B. Initial Personal Responsibility Plan for New Customers

1.

An initial Personal Responsibility Plan is required for each adult Benefit Group
member, head-of-household in Child-Only cases, and Eustedialemancipated Minor
Parent. An initial Personal Responsibility Plan must be developed and implemented
by no later than thirty (30) werkingbusiness days after an initial application is
approved. Failure to develop an initial Personal Responsibility Plan must-beby the
established due date will result in the Customer being subject to penaltiesimposition
of a penalty in accordance with Section 802 of this Policy.

Adult Benefit Group members shall develop their Personal Responsibility Plan
based on their interests and chosen goals.

For Child-Only cases, the head-of-household’s Personal Responsibility Plan must
focus on the success and well-being of the child(ren).

A-Direct-services—staffThe Customer’s assigned Senior Caseworker or Principal
Caseworker will facilitate the Personal Responsibility Plan development and
provide necessary support and coaching toward the Customer’s chosen goals.

Assessment results—may, if available, must be used and must focus on the
Customer’s path to gain the skills, abilities and knowledge for self-reliance.

At a minimum, an initial Personal Responsibility Plan should identify at least one
(1) goal and related objectives.

At least one (1) work activity and associated hours must be identified in the initial
Personal Responsibility Plan for adult Benefit Group members, including support
services, goals and steps to receive incentives.

C. Personal Responsibility Plan for Ongoing Customers

1.

Assessment results must be used and must focus on the Customer’s path to gain the
skills, abilities and knowledge for self-reliance.

At a minimum, a completed Personal Responsibility Plan should contain strategies
to address:

a. barriers and issues;

b. goals and objectives;

c. identifying internal and external resources; and
d. work activities and hours, if appropriate.

The completed Personal Responsibility Plan must support a Customer’s chosen
goals, including support services and steps to receive incentives.

A Personal Responsibility Plan must be reviewed and, if necessary, updated at least
once every four (4) months. FailureA Customer who fails to update a Personal
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D. Personal Responsibility Plan for Transferred and Reassigned Cases

1. For active cases that are transferred or reassigned, the Program Supervisor II must
assign the case to a Senior Caseworker or Principal Caseworker within five (5)
weorkingbusiness days from receipt of the case.

2. The Customer’s established Personal Responsibility Plan must be reviewed by an
assigned Senior Caseworker or Principal Caseworker and updated, as necessary,
within five (5) werkingbusiness days after assignment.

405  WORK PARTICIPATION REQUIREMENTS, /[Formatted: Font: Not Bold ]

A. Each Adult and emancipated Minor ParentHead-of-Household included in a Benefits———1] Formatted: List Paragraph, Indent: Left: 0.49",
Group is required to meet the established Minimum Work Participation Hours as—e Numbered + Level: 1 + Numbering Style: A, B, C, ... +

conditientoreceivingfinancialrequirement for each month of assistance and-suppertive Startat: 1+ Alignment: Left + Aligned at: 049" +
Indent at: 0.74"

services—provided to the benefit group.

A-B. _Work Participation Hours <+ Formatted: List Paragraph, Space After: 0 pt, Line
Beginning the month after a Customer’s initial Personal Responsibility Plan i spacing: single, Numbered + Level: 1 + Numbering

. . . Style: A, B, C, ... + Start at: 1 + Alignment: Left + Aligned
developed and implemented, eachan adult or emancipated Minor Head-of-Household at: 0.49" + Indent at: 0.74"

included in a Benefit Group g must 1 Formatted: List Paragraph, Space After: 4 pt ]

participate in authorized work activities for a minimum of twenty-four (24) hours per
week, on average, for each month of assistance provided.

1. Work Participation activities identified in a Customer’s Personal Responsibility
Plan must support their chosen goal(s) and address identified barriers.

2. When a Customer is unable to participate in a Work Activity due to an unforeseen
circumstance that requires their immediate attention, any supplemental activities
the Customer engages in to address the unforeseen circumstance may be counted,
provided the activity is listed in the DSR’s Work Participation Activities at Section
405.B of this Policy. A Customer’s Personal Responsibility Plan must be revised
to reflect these circumstances.

3. Customers subject to Minimum Work Participation Hours requirements must use
the DSR Work Participation Timesheet form, worksite timecard/timesheet, or other
documentation to verify the number of hours they were engaged in authorized Work
Participation activities during a Reporting Month.

4. Customer timesheets/timecards are due by the close of business on the fifth (5%
day of the month following the month for which they are reporting hours. If the
fifth (5*) day of the month fallsona weekend holiday, or authorized office closure
day, timesheets/timecards must be recelved by the close of business on the first
werkingbusiness day following the weekend, holiday, or authorized closure day.
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6. When a Customer’s Work Participation Activity site is closed due to a Federal,
State, or Tribal holiday, or for authorized closures, a Customer will be given credit
for the hours they were scheduled to participate in work activities on that day.

A B, C, ... + Start at: 1 + Alignment: Left + Aligned at:

B:C.  Pre-Authorized and Authorized Work Participation Activities Formatted: Numbered + Level: 1 + Numbering Style:
$ 0.49" + Indent at: 0.74"

Work Participation Activities expand the Customer’s knowledge, skills and abilitie

through education, training, and employment, and removes barriers to employment and
self-reliance.

1. Pre-authorized Work Participation Activities

The following Work Participation Activities are pre-authorized for newly approved
Customers up to the time their initial Personal Responsibility Plan is developed and
implemented:

a. Overview sessions such as DSR Orientation, Timesheet, Personal
Responsibility Plan;

b. Participating in assessments such as Test of Adult Basic Education, Inventory
Assessment, or Self Identity;

c. Post-Secondary Education for Customers attending a Post-Secondary
institution at the time of application;

d. Secondary school or course of studies leading to a General Education Diploma
certificate for Customers attending high schoo!l or enrolled in a General
Education Diploma program at the time of application; or

¢. Unsubsidized Employment including self-employment.

2.-_Work Participation Activities-are-performanece-contained-in

The following work participation activities, which expand the Customer’w—-—[ Formatted: List Paragraph, Indent: Left: 0.99", First line:
knowledge, skills and abilities through education, training, and employment, and 0", Space After: 4 pt, Line spacing: single

removes barriers to employment and self-reliance, may be authorized for Customers
in_their Personal Responsibility Plan i ;
inelude:

a. Unsubsidized Employment

Full- or part-time employment in the public or private sector that is not
subsidized by the DSR or any other public program,

b. Subsidized Private Sector Employment

Employment in the private sector where the employer receives a subsidy from
TANF or other public funds to offset some or all of the wages and costs of
employing an individual.
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c. Subsidized Public Sector Employment

Employment in the public sector where the employer receives a subsidy from
TANF or other public funds to offset some or all of the wages and costs of
employing an individual. Subsidized Employment may be_approved for a
Customer once, for up to six months, in a twelve (12) month period.

d. Self-Employment

Engaging in an activity which produces income by working in one’s own
business, trade or profession (e.g. rug weaving, silversmith, childcare services,
itinerant food vendor, etc.) Self-employment should be supplemented by other
work activities which assist the Customer in progressing toward self-reliance.

e. Work Experience

An unpaid worksite placement that provides Customers with an opportunity to
obtain general skills, training, knowledge, and work habits that improve their
employability. The Customer’s placement should be short term and not be
considered “free labor”.

f. Vocational/Technical Educational Training

Participation in vocational-technical education directly related to the
preparation of individuals for employment in current or emerging occupations
(e.g. health care, computer technology, office management, and skilled trades).

g. On-the-Job Training directly related to employment

On-the-job training provided to an employed Customer to expand and enhance
their knowledge and skills in areas that are necessary to fully and adequately
perform their job duties and responsibilities.

h. Job Skills Training directly related to employment

Training and education to obtain job skills required by employers so the
individual will be able to obtain employment, advance in their current
employment, or adapt to the changing demands of the workplace.

i. Participation in education directly related to employment, where the Customer
has not received a high school diploma or General Education Diploma
certificate.  This includes cultural education as a Navajo Medicine Man
apprentice, assisting with cultural ceremonies, learning to speak other
languages for the purpose of job readiness, learning traditional stories to
become a storyteller, and other cultural education that leads to becoming self-
sufficient.
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This includes cultural education as a Navajo Medicine Man apprentice,
assisting with cultural ceremonies, learning to speak other languages for the
purpose of job readiness, learning traditional stories to become a storyteller, and
other cultural education that leads to becoming self-sufficient.

k. Secondary School

Satisfactory attendance at a secondary school or course of studies leading to a
High School Diploma or its equivalent such as a General Education Diploma.

1. Participation in Adult Basic Education, Remedial Education, and English as a Formatted: Justified, Indent: Left: 1%, Hanging: 0.25",
Second Language courses. Space After: 6 pt, Line spacing: Multiple 1.11i

m. Post-secondary Education at a College or University

Participating in educational courses provided at an institution of higher
learning that offers undergraduate or postgraduate degree programs.

n. Job Search

Activities or training that provides skills in identifying a career and searching
for a job, including, but not limited to: finding job vacancies; making job
contacts; resume preparation; completion of employment applications; and
successful participation in interviews. Job search should be supplemented by
another work activity. (45 CFR 286.105).

o. Job Readiness

Activities that provide the knowledge and skills necessary to obtain and keep a
job, including training related to attendance, punctuality, appropriate
appearance, appropriate and positive attitude and behavior skills, building and
demonstrating skills in relationships, and completing tasks effectively. Job
Readiness should be supplemented by another work activity (45 CFR 286.105).

p. Community Service

AnA_structured program activity or service performed without compensation
and the activity/ or service benefits the community as a whole.

NOTE: Community Service shall not be counted for more than eight (8) hours
per week in a reporting month.

q. Provision of childcare services to another DSR Customer who is participating
in authorized work activities.

NOTE: This activity cannot be counted for a Customer to care for their own
child(ren) and must be supplemented by other work activities that assist the
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r. Assessments

Participation in Assessments, as part of case management services, conducted
by the DSR or other programs.

s. Orientations
Participation in Orientation Sessions provided by the DSR or other programs.

t. Removal of Barriers to Personal Responsibility Plan Goals

Time spent in removing barriers to Personal Responsibility Plan goals and*——] Formatted: Justified, Indent: Left: 1.25", Space After: 6
objectives and complying with the Personal Responsibility Plan.  Activities pt, Line spacing: Multiple 1.1 li

such as obtaining or regaining a driver’s license; obtaining appropriate and
affordable child care; completing steps necessary to enroll in a post-secondary
edueationeducational/vocational edueatieninstitution.

u. Substance Abuse and Drug Intervention

Time spent in substance abuse and drug intervention and counseling, behavioral
and mental health services, and domestic violence intervention and counseling.
This includes being a patient of cultural/traditional ceremonies.

v. Preventative—Health—and—Prevention, Intervention or Treatment of
Mental/Physical Health-Related Illnesses

Participation and education in prevention, intervention, or treatment of
mental/physical health-related illnesses. This includes being a patient of
cultural/traditional ceremonies and ensuring that Benefit Group members
receive their routine preventative health and dental care services.

w. Provndmg Support and Care to a Dependent Chxld with a Specxal Need(s)

eaﬂﬁg—fer—ene—s—ew—em%dfeﬂ—who requires full tlme care, as venf' ed by a

licensed medical professional.

Activities performed in accordance with either the Navajo teaching and practice
or westernized medical practice of caring for one’s own children. This work
activity must be monitored and supplemented by other work activities that assist
the Customer _in_progressing toward their _career goal and/or expand their
knowledge, skills and abilities in provision of home-based care (e.g. CPR, first
aide, nutrition, etc.) This activity cannot be the sole work activity authorized
for a Customer,
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Activities performed in accordance with either the Navajo teaching and practice
or westernized medical practice of caring for one’s own relatives.

This_work_activity must be_monitored and supplemented by other work
activities that assist the Customer in progressing toward their career goal and/or
expand their knowledge, skills and abilities in provision of home-based care
(e.g. CPR, first _aide, nutrition, etc.) This activity_cannot be the sole work
activity authorized for a Customer,

y. Study/Research Time

Time spent studying and/or conducting research by Customers participating in
an education related work activity. Customers may be authorized one (1) hour
of study/research time for each hour of class time authorized.

Traditional Support and Mentoring

Participating in activities, conducted in a group setting with a curriculum, which
uses traditional teachings and methods to support and encourage the mental,
physical and emotional development and wellness of DSR Customers and their
children, thereby improving their probability of future self-reliance. Activities
may include Fatherhood/Motherhood Curriculum, building self-esteem, self-
identity and awareness, talking circles, and learning other languages and
traditions.

aa. Agricultural Subsistence

Performing activities associated with farming, gardening, and ranching that
provides for the basic needs of, or provides income for, the Benefit Group.

bb. Reasonable Transportation Time

Reasonable Transportation Time, whichup to two (2) hours per day, may be‘———[ Formatted: Space After: 0 pt ]
authorized on a case-by-case basis. Authorized transportation time will be in
addition to hours authorized for approved work participation_activities.
Reasonable transportation time is the average amount of time for a person to
travel to and from their residence to a work participation site-ay-be-authorized

efa-case-by-ease-basis:,

Effective—December11:2019 40



NAVAJO NATION DEPARTMENT FOR SELF RELIANCE

PATHWAY TO SELF RELIANCE POLICY MANUAL, AS AMENDED

SECTION 500: ADIILIIL (DOING)

501 PURPOSE

Formatted: Font: 14 pt, Bold
Formatted: Centered

Formatted: Indent: Left: 0", Hanging: 0.01", Space
After: 6 pt

Formatted: Header, Space After: 0 pt, Line spacing:
single

— A A

It is the purpose of the DSR to implement plans of action based on a Customer’s identified
strengths and barriers while establishing and providing opportunities for Customers to
enhance their knowledge, skills, abilities, and experiences to help them become self-reliant.

502 QUALITY CASE MANAGEMENT

"‘—‘[ Formatted: Tab stops: 0.5%, Left

Quality Case Management is the most essential direct service provided to Customers; it
helps Customers increase their knowledge, competency, skills, and abilities to enhance
problem solving, coping abilities and obtain resources. The DSR provides guidance for

interaction between organizations and resources.

A. Customer Contact

1. FheQuality-Case-ManagementineludesA good faith effort must be made to have

regular monthly follow-up contacts with Customers. The complexity of a case
determines how often DSR direct service staff are in contact with a Customer. At
least half of the monitoring contacts must be in-person such as, but not limited to,
the following: office visit, home visit, Skype meeting or interview, telephone call,

or email.

2. A good faith effort is making at least three (3) separate attempts at different times,

preferably_on_different days, to contact and_meet with a Customer by letter,

telephone calls, home visits, virtual meeting, fax. or email. Each attempt and

method by which a Customer was _contacted must be narrated in the Customer’s

case file.
2:3.Customer contacts include discussing the following:
a._Customer Responsibilities;

b._Personal Responsibility Plan Development;
g:c. Objectives in the Personal Responsibility Plan;

b-d.Barriers to completing the objectives;
e:¢. Completion of objectives;

&f. Objectives yet to be completed;
e-g.Customer’s comfort with the timelines;

h. _Work Participation Requirements;

£i. Due dates, deadlines, approval period, etc.; and
j.Next contact or appointment;
k. Penalties; and

£:1. Appeals and Customer Due Process.

Effective—December-H;2049 41

“——[Formatted: Space After: 4 pt

Formatted: Indent: Left: 1%, Space After: 4 pt,
Numbered + Level: 1 + Numbering Style: 3, b, c, ... +
Start at: 1 + Alignment: Left + Aligned at: 2.75" +
Indent at: 3"

/ Formatted: Space After: 4 pt

Formatted: Indent: Left: 1", Space After: 4 pt,
/ Numbered + Level: 1 + Numbering Style: a, b, c, ... +
Start at: 1 + Alignment: Left + Aligned at: 2.75" +

Indent at: 3"
Formatted: Space After: 4 pt

- |

./'Formatted: Indent: Left: 1%, Numbered + Level: 1 +

| Left + Aligned at: 2.75" + Indent at: 3"

Numbering Style: a, b, ¢, ... + Start at: 1 + Alignment:




Formatted: Font: 14 pt, Bold

PATHWAY TO SELF RELIANCE POLICY MANUAL, AS AMENDED

NAVAJO NATION DEPARTMENT FOR SELF RELIANCE ‘><$

B. Review of Customer’s Personal Responsibility Plan

1. All Personal Responsibility Plans must be reviewed with the Customer at least once
every four (4) months to ensure realistic Customer progression toward their goals
and self-reliance.

2. The Personal Responsibility Plan review shall include:
Assessing progress toward established goals and objectiveé;
Updating goals and objectives as necessary and appropriate; and

c. Reviewing Customer’s work participation activities to ensure they support the
goals and objectives identified in their Personal Responsibility Plan. As
necessary, Customer’s work participation activities shall be updated.

3. A new Personal Responsibility Plan shall be developed if there is a significant
change in a Customer’s circumstances, such as change in residence, medical or
physical condition, family composition, career goals, etc.

4. A Customer’s Personal Responsibility Plan shall be reviewed more frequently if ite—
is in the best interest of a Customer’s progress toward self-reliance, such as
monitoring challenges and successes. :
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C. Case Review

Case Reviews ensure accurate and timely services and identify necessary and
appropriate corrections to reduce potential violations. Case Reviews may include peer
reviews and supervisor reviews.

1. Review Customer assessment information,

2. Verify and narrate a Customer’s Months of Assistance and the number of Months
of Assistance that are countable toward the Time Limit (Countable Months).

3. Verify Customer’s continued eligibility for assistance prior to posting a monthly
payment or prior to issuing a support service or incentive.

4. When a case is assigned or re-assigned, a case review must be conducted within
five (5) wetkingbusiness days to ensure compliance with applicable work
participation and eligibility requirements.

5. IfaDSR direct service staff determines an error or incorrect decision was made on
a Customer’s case, respeetivethe staff who made the error must be responsible to
correct the error immediatelywithin five (5) business days from the date of
discovery, unless that staff member is no longer employed with the DSR. The
Program Supervisor I must ensure that corrective action is taken.

6. Prior to initiating an adverse action, the proposed action shall be reviewed to ensure
that action is appropriate and supported.
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gain consultation from other DSR direct service staff. It is a group process to help
identify issues, suggest problem resolution strategies and recommend service
options.

2. Customers who may need Case Staffing include those who are not making progress
or who need to address significant issues.

3. As necessary, Case Staffing must ensure Customers receive appropriate and
effective services to provide them the opportunitics and support they need to
progress towards self-reliance.

4. Prior to initiating an adverse action, the proposed action must be case staffed to
ensure the action is appropriate and necessary.

E. Case Conferencing

1. Case Conferencing is an opportunity to exchange information with a Customer and
with their consent consult with other service providers. It is a time to bring together
a multidisciplinary team of experts to review cases, identify resolution strategies
and recommend solutions. Bringing the group together increases understanding of
the services and expertise available in the community and provides an opportunity
for creative problem solving and resource development. '

2. _Case conferencing is mandatory for Customers who do not have a justifiable reason
for not meeting the Minimum Work Participation Hours requirement. The goal is
to prevent a penalty being imposed by engaging the Customer in appropriate Work
Participation Activities.

F. Turning-the-Curve Milestones

DSR direct service staff must continue to support Customers in achieving their
established goals and objectives through periodic assessments, consistent monitoring
and providing adequate resources. Progression monitoring will apply the Results
Based Accountability concept. The DSR will use strength-based management for
creating objectives that mark Customers’ progression toward their desired outcome.

1. DSR direct service staff will assess Customer progression towards their established
goals at a minimum of every four (4) months or sooner, as necessary. This may
consist of reviewing Customer case files, contacting Customers, scheduling home
visits, etc.

2. The purpose of each assessment is to evaluate the effectiveness of a Customer’s
Personal Responsibility Plan and their progress. The following questions are
guidelines in completing the assessment:

a. Are the steps in a Customer’s Personal Responsibility Plan delivering results as
planned? '
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b. Have there been outside referrals provided to the Customer? If so, is th After: 6 pt
feedback positive? Formatted: Header, Space After: 0 pt, Line spacing:
single
¢. Are the steps in the Personal Responsibility Plan still supporting the goal? If
so, what evidence supports there is progress?
d. How hashave the Personal Responsibility Plan steps influenced the Benefit
Group and what skills have been developed?
e. Is service and case management provided to the Customer reasonable? What
other resources could help increase the effectiveness of services?
f. Is the Personal Responsibility Plan a positive influence on the Benefit Group?
g. Is there evidence the Personal Responsibility Plan is likely to change? If so,
what additional case management services are necessary?
503 MONTHLY CHANGE REPORTS-REPORT, Formatted: Normal, indent: Left: 0", Hanging: 0.5,
S After: 4 pt, Li ing: single, Tab stops: Not
A-All DSR benefit groups must submit a completed Monthly Change Report provides-an af af_;B, e @ PL Hine spacing: single, Tab stops: o

opportunityfor-Customers(MCR) form each month to report errequestfor-a-changeany Formatted: Font. Cambria ]
changes in their circumstances which may affect their eligibility-Benefit-Group-size—or
financial for DSR assistance or their monthly assistance amount.—When-a-Change Report

. ived:

A. A benefit_group’s monthly assistance_payment shall not be processed_until the
Customer_submits a_completed MCR. with all required verification documents
attached, and the benefit group’s continued eligibility is determined.

B._Customers must submit their MCR in person, by mail, by e-mail, or by fax, unless
authorized to provide the required information by phone,

C. An MCR is considered complete when questions 1-7 are answered and is signed by the
head-of-household or, if applicable, their appointed Authorized Representative.,

D. Customers shall be advised to submit a completed MCR prior to the fifth (5*) day of
each month, so_their_eligibility can be determined_and, if eligible, their monthly
assistance payment can be processed timely. Otherwise, if they do not submit their
MCR timely, the benefit group’s Monthly Assistance payment may be delayed or not
processed.

E. If a change reported on the MCR may affect the Benefit Group’s continued eligibility
or monthly assistance_amount, the Customer shall be informed to_submit required
verification documents within five (5) business days after submittal of a Customer’s
completed MCR. Otherwise, if they do not submit the required verification documents
timely, the benefit_group’s Monthly Assistance payment may be delayed or not
processed.

F. Customers must be provided written notification and informed of their appeal rights if
their monthly assistance pavment will not be processed.




NAVAJO NATION DEPARTMENT FOR SELF RELIANCE Formatted: Font; 14 pt, Bold ]
PATHWAY TO SELF RELIANCE POLICY MANUAL, AS AMENDED \ Formatted: Centered )

Formatted: Indent: Left: 0", Hanging: 0.01", Space

G Customers who do not submit a completed MUR for two (2) consecutive months, Wl“\ After: 6 pt
be subiect to the following: Formatted: Header, Space After: 0 pt, Line spacing:

single
1. Non-payment; and
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H. Customers _must be provided formal written notification and informed of their
appeal rights prior to a case closure being imposed. Once the established deadline for
requesting an appeal_hearing has expired, or the Customer submits a completed and
signed Waiver of Appeal Rights form, the case closure shall be imposed.

504 REPORTING CHANGES “——[Formatted: Heading 1, Indent: Left: 0", Hanging: 0.5" J

A. Customers are required to report all changes in their circumstances that may affect their
eligibility for DSR assistance no later than five (5) wetkingbusiness days after a change
occurs,

B. The Customers must be informed—in—writing—to—provide—required—verification
documents—and-be—provided—withprovided a Checklist that identifies the required

documents to be submitted.

C. Customers havewill be provided up to five (5) werkingbusiness days, from the date of
the reported change—in—their—eireumstances, to submit the required verification
documents to DSR.

D. Upon receipt of the required verification documents, an assigned DSR direct service
staff determineswill determine if the-fequest-or reported change will affect the Benefit
Group’s eligibility, Benefit Group size, or monthly finaneiat-assistance amount.

" E. A decision must be made and a written notification provided to a Customer on all
reported changes, preferably within five (5) wetkingbusiness days, but by no later than
ten (10) werkingbusiness days from the date the change was requested or reported.

F. Customers willmust be informed of their due process and appeal rights if they disagree
thh a decision eeﬂeemmg-theﬁ—feqaest—fer—er— esultmg from the reported change—m
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505- SUPPORTIVE SERVICE, ACHIEVEMENT AWARDS AND INCENTIVES

The DSR previdesmay provide supportive services, achievement awards and incentives to

Customers who are—striving—for—self-reliance,—including—but—not—limited.—to—the
following:meet established criteria.

A. Supportive Services for Approved Work Participation Activities

Supportive Services aremay be _provided to assist members of a Needy Family in
addressing a barrier(s) to their successful participation in a work participation activity
and to transition toward gaining and maintaining employment.

1. TheThe Employment Development Specialists are responsible for preparing a
Support Service Request for Customers participating in an Education and Career
Services (ECS) sponsored activity and submitting the request for approval to the
ECS Senior Program_and Projects Specialist. For non-ECS sponsored activities,
the assigned Senior Caseworker or Principal Caseworker must—prepareis
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2. The following Supportive Services are available to Customers participating in
authorized Work Participation activities in accordance with their Personal

Responsibility Plan-ineludesbut-are-notlimited-to-the foHowing:

a. _Worksite related expenses:_(e.g. uniforms, tools, safety equipment, etc.).

b. Fee related expenses ineluding(e.g. testing, background check, physical exams,
etc,).

c. Transportation related expenses;-not-to-exceed-a-ene-theusand-doHars($1,000)
lifetime-dimit—ineluding (e.g. minor vehicle repair, mileage/fuel, tires, and-bus
passess, etc.).

d. Childcare related expenses for-Customers—who-do-not-have-aeeess-toreliable;
eppropriate-or-affordable-childeare-(e.g. co-payments, fees, etc.).

e. Shert-Term-Training related expenses ineludingregistration-transpertation(e.g.
uniforms, tools, safety equipment. housing, meals-enddedging, etc.).

f. Education related expenses ineluding(e.g._ books, tuition—end—required—,
registration. school supplies, etc.).

25-orless $10
26—50 $20
5475 $30
F6-or-more $48

ledgAdvance payment for support services areshall be considered on a case-by-case
basis.

4, Payments issued to Customers shall require submittal of original receipts_for the
full amount of the payment issued. with the exception of mileage/fuel. If the total
amount of the original receipts submitted does not equal the total amount of the

Effeetive-Pecember 152019 47
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Supervisor I~ or the ECS Senior Programs and Projects Specialist and may not be

appealed.
B. Educational and Employment Achievement Awards «—{ Formatted: Indent: Hanging: 0.25" )
1. The following monetary Achievement Awards willmay be provided to reward Formatted: List Paragraph, Indent: Left: 0.75",
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a._High Academic Achievement - Minor Child: Offered twice per school year tc———[ Formatted: List Paragraph, Indent: Left: 1", Numbered

+ Level: 5 + Numbering Style: a, b, ¢, ... + Startat: 1 +

minor children in the Benefit Group who achieve a 3.5 Grade Point Average,
Alignment: Left + Aligned at: 3.25" + Indent at: 3.5"

on a 4.0 scale; or all “Excellent™:” grades; for a grading period.

+:b.Academic Improvement — Minor Child and Adult: Offered twice per school
year to minor children_and adults included in a Benefit Group who made a
significant improvement in their overall academic performance from one
grading period to the next.

2Z.c.Post-Secondary High Academic Achievement - Adult: Offered twice per school
year to adult DSR Benefit Group members attending a Post-Secondary
educational institution and ettairattaining a 3.5 or better Grade Point Average
(on a 4.0 scale) during a semester.

3-d.Perfect Attendance — Minor Child: Offered twice per current school year for
minor children in the Benefit Group who achieve Perfect Attendance and have
a Grade Point Average of 2.0 or better, on a 4.0 scale; or all “Excellent and
Satisfactory™;” grades: for the semester.

4-e.Graduation_-_Minor Child and Adult: Offered to Benefit Group members
graduating from a secondary or post-secondary educational institution.

f. Employment Related Achievement Award

Offered to Benefit Group members, who_achieve an_employment related
criterion, _such as: Subsidized Employment completion; recognition by
employer; remaining emploved for a specified time (e.g. ninety days): etc.

2. Achievement awards must be_requested by the assigned Senior Caseworker or
Principal Caseworker and are subject to approval by_the_local office Program
Supervisor I and may not be appealed.

EffectiveDecember 12019 48
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Educational Related Incentive
¢ Enrichment (e.g. Completion of a series of life skills trainings/workshops such
as_Substance Abuse, Domestic Violence, budgeting, financial management
etc.).
2. Employment Related Incentive (e.g. Work Experience Stipend, etc.)
3. _Incentive awards must be requested by the assigned Senior Caseworker or Principal*— Formatted: Space After: 6 pt )
Caseworker and are subject to approval by the local office Program Supervisor Il
and may not be appealed.
D. Education Related Support Services “—| Formatted: Indent: Left: 0.5", Space After: 4 pt,
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Monetary support services may be provided to encourage and motivate children in a
Benefit Group to succeed in their education.

1._The following Educational and Employment incentive may be provided: "_—‘[Formaﬂed: Indent: Left: 0.75", First line: 0", Space
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material, etc.) Formatted: List Paragraph, Indent: Left: 1.06", Space

After: 4 pt, Numbered + Level: 2 + Numbering Style: a,
b, ¢, ... + Start at: 1 + Alignment: Left + Aligned at:
2. Education Related Support Services must be requested by the assigned Senio 1.75" + Indent at: 2"

Caseworker or Principal Caseworker and are subject to approval by the local ofﬁc:\r

Program Supervisor Il and may not be appealed. :

b. Youth Extended Training (e.g. completion of training, uniforms, supplies, etc.)

Formatted: Space After: 4 pt
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3. Payments issued to Customers to purchase clothing, supplies and materials shall*—{ Formatted: Space After: 10 pt )
require submittal of original receipts for the full amount of the payment issued. If
the total amount of the original receipts submitted does not equal the total amount
of the payment issued, the Customer will be responsible for reimbursing the DSR
the difference,

SECTION 600: BEE Nii SEEL DOO (GROWING) +—— Formatted: Indent: Left: 0, Hanging; 1.25", Tab stops:
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601 PURPOSE

It is the purpose of the DSR to recognize Customers who take responsibility for themselves
and their family members toward self-sufficiency.

602 EDUCATION AND CAREER SERVICES

The Education and Career Services enhances and increases employment opportunities for
Customers through the Adult Basic Education, Computer Basic Training, Subsidized Adult
Employment, Subsidized Youth Employment, Extended Training, and Work Experience

EffectiveDecember-14;-2019 50
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services for Customers by establishing goals and steps, monitoring progress in Education Formatted: Header, Space After: 0 pt, Line spacing:
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barriers, and following-up with Customers after they obtain employment:

A. Principal Caseworker and Senior Caseworker refersshall refer Customers to the
Education and Career Services by completing an Education and Career Services
referral form and emailing or routing the referral form to the respective Employment
Development Specialist, with a courtesy copy to the Education and Career Services
Senior Programs and Projects Specialist.

B. Customers may attend an Education and Career Services overview without a referral
from the assigned Senior Caseworker or Principal Caseworker. However, the assigned
Senior Caseworker or Principal Caseworker must submit an Education and Career
Services referral within five (5) werkingbusiness days after the overview.

C. Upon completing the Education and Career Services overview, Customers, who are
interested in participating in an Education and Career Services Initiative, must
complete an Education and Career Services registration packet and assessment.

D. If areferred Customer has an existing Education and Career Services case record, the
assigned Employment Development Specialist completesshall complete a case transfer
request in accordance with the Case Record Management Procedures.

E. During a Customer’s participation in the Education and Career Services initiatives, the
assigned Senior Caseworker or Principal Caseworker must continue with ongoing ease
managementQuality Case Management services in accordance with Section 502 of this
Policy.

F. The Training Instructor and Employment Development Specialist shall work together
to prepare Customers for the Education and Career Services Initiatives.

G. AnReferred Adult Custemer-completesCustomers shall develop an Education and/or
Career Goal for the Education and Career Services initiative.

H. The assigned Employment Development Specialist menitersshall regularly monitor
and/or evaluatesevaluate the Customer’s progression in the Education and Career
Services initiative. This includes requesting for incentives and support services,
reviewing and if necessary, updating the Education and/or Career Goal, and contacting
the various partners in the initiative (e.g. instructors, employer, etc.).

I.  During the course of a Customer’s participation in the Education and Career Services
initiative, the assigned Senior Caseworker or Principal Caseworker and assigned
Employment Development Specialist shall maintain regular contact with Custemers:
This-isthe Customer to ensure that Customers receivereceives full support as needed.

J. As necessary, the Senior Caseworker or Principal Caseworker asrangesshall arrange
for Customer’s transportation to the training site.
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K. At the conclusion of the Education and Career Services initiative, the assigne After: 6 pt
Employment Development Specialist and Training Instructor must meet with the Formatted: Header, Space After: 0 pt, Line spacing:
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SECTION 700: HOZHO K’EH IINA (WALK IN BEAUTY)
701 PURPOSE

The foundation of the DSR is based on the Navajo values and teachings of living life in
harmony and balance, or Hézh6 k‘eh iind. These Navajo values and teachings have been
passed down from one generation to the next, and have helped the Navajo people endure
and overcome challenges. With these teachings, the purpose of the DSR is taking on the
challenge of “turning the curve” from the cycle of dependence by providing assistance and
services that will make a difference in the lives of individuals and families so they can
progress toward Hézh6 k 'eh iind.

702 TRANSITIONAL SUPPORT SERVICES
Transitional support may be provided to Customers who are no longer eligible for DSR

monthly financial assistance due to obtaining full-time-sustainable employment, yet require
support to meet necessary and appropriate costs as they transition to self-reliance.

A. When a Customer successfully gains sustainable employment, the assigned DSR
caseworker shall determine if the Customer meets eligibility requirements for receipt
of Transitional Support Services.

B. Customers must meet the following eligibility criteria to receive Transitional Support
Services:

1. At the time of the request, the Benefit Group’s DSR monthly assistance case must«——1{ Formatted: Indent: Left: 0.75"

be closed, or is in the process of being closed, due to employment income exceeding
the DSR Payment Standard.

NOTE: Employees returning to work after —furlough period are ineligible.

2. AnThe adult who obtained employment was a Benefit Group member at the time
of case closure.

3. Ne-Benefit-Group-membershaliThe adult obtaining employment must not have

previously received Transitional Support Services.

4. An adult’s employment may be verified by one (1) of the following: '———{r-ormamd: Indent: Left: 0.75", Space After: 4 pt

Personnel Action Form or similar employment form from their employer;
Employment Offer Letter;
Employment Verification;

Worksite visit by DSR direct service staff; or

(L=

Contact with the Employer.
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5. The employed Benefit Group member’s Gross Monthly Income must exceed 100%
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of the National Poverty Guideline (NPG)_for the Benefit Group_size, unless
justification is provided that the Benefit Group’s Gross Monthly Income is

Formatted: Header, Space After: 0 pt, Line spacing:
single

|
J

sufficient to sustain (meet the basic needs of) the family. For Two-Parent cases
where both parents_obtain_employment, their combined Gross Monthly Income
must exceed 100% of the NPG for the applicable Benefit Group size.

5.6.The Family’s Gross Monthly Income must not exceed two hundred percent (200%)'————{

Formatted: Indent: Left: 0.75"

-

of the current NPGational-Poverty—Guideline-for the applicable family—Benefit
Group size.

P:C. Customers who meet the eligibility criteria eanmay receive a ence-in-atifeone-time
series of Transitional Support Service beneﬁi—equa% benefits, for ug to three (3) times

Beﬂeﬁt—@*eup—s&e—months followm;z closure of thelr DSR assnstance case.

E:D. The total amount of the Transitional Support Benefit shall not exceed three (3)
times the Payment Standard for the applicable Benefit Group Size.

C.E. _All members of a Benefit Group approved for Transitional Support Services wille—
be ineligible to receive DSR Monthly Assistance for three (3) months from the date of
case closure.

Formatted: Indent: Left: 0.5", Numbered + Level: 1 +
Numbering Style: A, B, C, ... + Start at: 1 + Alignment:
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703 SHORT-FERM;-NON-RECURRING-, SHORT-TERM, BENEFITS

A._Subject to the availability of funds, a DPSR-direet-service-staff-may-request-on-behalfof—1
a—Customer,—a—one-time—Short-Term-Non-Recurring-Benefits;, Short-Term Benefit
(NRSTB) may be provided to assist eligible families_receiving DSR _assistance in

Formatted: Indent: Left: 0.49", Hanging: 0.26",
Numbered + Level: 1 + Numbering Style: A, B, C, ... +
Start at: 1 + Alignment: Left + Aligned at: 0.99" +
Indent at: 0.99"

addressing a specific crisis or episode of need that will not extend beyond four (4)
consecutive months.

B. Non-Recurring, Short-Term Nen-Recurring Benefits mustshall not be provided to meet
recurring or ongoing needs.

C. The Sheft—iFema—Nen—Reeumg—Beﬁeﬁ*s—shaH—be—the—ae{aal—amount neeessafyute

4ess—of Non-Recurring, Short-Term Benef' ts Drov1ded to an ellglble beneﬁt group shall

not exceed $1000 in a twelve (12) month period.
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D. Eligibility Criteria to receive Short-Ferm-Non-Recurring, Short-Term Benefits are: After. 6 pt
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1. A Benefit Group must be currently receiving DSR assistance; single

2. A crisis or episode of need must be verified, in writing, and concern one of the
following:

a. Expenses to temporarily relocate the family, if the family is, or might become
homeless due to an unforeseen circumstance such as domestic violence,
vandalism, hazardous living conditions, acts of nature, or their home is
destroyed by fire.

b. Minor repairs to the Benefit Group’s primary residence not including major
construction activities.

c. Housing rental costs to prevent eviction.

NOTE: Before a rental payment is authorized, verification must be obtained
from the landlord that payment will cancel the eviction.

d. Costs to heat or cool the home or for restoring utilities.

NOTE: Before a utility payment is authorized, verification must be obtained
from the utility company that payment will cancel the disconnection.

e. Food, clothing, personal hygiene items, diapers, infant formula, water, bedding,
and other basic needs.

f. Temporary transportation costs such as a bus pass.
g. Necessary repairs to a vehicle owned by a Customer.

NOTE: Three (3) estimates for costs of repair and proof of vehicle ownership
must be provided prior to any repairs.

h. Necessary travel expenses when an immediate family member is hospitalized
for an extended period and a Customer’s presence is required or necessary.

i. Costs to care for a child(ren) who is/are placed with the family by a social
services agency or by a Court.

4:3.0ther available resources must have been explored and exhausted; and Formatted: Indent: Left: 0.75", Hanging: 0.25,
. . Numbered + Level: 1 + Numbering Style: 1, 2, 3, ... +
2:4.A Benefit Group must not have received Short-Ferm-a total of $1000 in Non- Start at: 3 + Alignment: Left + A,ig?,edyat: 2% + Indent
Recurring, Short-Term Benefits previeush=in the twelve (12) month period at: 2

preceding the date of request.

E. The receipt of Shert-Ferm-Non-Recurring, Short-Term Benefits shall not count as a
month of assistance toward the time limit and is non-countable income.

F. A Customer must submit original receipts for expenses—that-fund-the Short-Ferm-full
amount of the Non-Recurring-Benefits:, Short-Term Benefit provided. If re-original
receipts are not submitted thenfor the full amount of the Non-Recurring, Short-Term
Benefit provided, an improper payment packet must be completed-_and the Customer
shall be responsible for repaying the difference.
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G. Denial of Shert-Ferm-Non-Recurring, Short-Term Benefits is not subject to an appeal

704 EMERGENCY NON-RECURRING, SHORT-TERM, BENEFITS Formatted: Header, Space After: 0 pt, Line spacing:

single
Subject to the availability of funds, an Emergency Non-Recurring, Short-Term Benefit
(ENRSTB) may be provided to assist eligible families during a government (federal, state,
county or Navajo Nation) declared natural disaster, emergency or pandemic,
A. _Eligibility Criteria to receive ENRSTB are:
1. A government (federal, state. county or Navajo Nation) declared natural disaster,
emergency or pandemic must be in effect at the time of the request:
2. _The family must be experiencing an emergency need as a result of the declared
natural disaster, emergency or pandemic_including, but_not limited to, the
following:
a.__Expenses to temporarily relocate the family, if the family is, or might become
homeless due to the government declared natural disaster, emergency or
pandemic. \

b._Food, clothing, personal hygiene items, basic household items, water, and other
basic needs.

¢.__Minor home repairs.

3. The family’s Monthly Countable Gross_Income must not exceed 250% of the
Federal Poverty Guideline for the applicable family size;

4. The ENRSTB amount provided to an eligible family shall not exceed $1000 for
each event;

5. Other available resources must have been explored and exhausted; and

6. The family must not_have previously received an Emergency Non-Recurring,
Short-Term Benefits from the DSR for the same event,

705 ___DIVERSION
Subject to the availability of funds, the DSR may provide a Diversion Benefits-which-isa Formatted: Justified, Indent: Left: 0.49", Hanging:

once-in-a-lifetime—non-recurring—payment to divert individuals from on-going monthly 0.01", Space After: 6 pt, Line spacing: Multiple 1.1 li

assistance by removing_a barrier(s) that puts their current sustainable employment at risk,
or prevents them from te-accepting a full-time employment offer.

A. The Eligibility Criteria for receipt of Diversion benefits are:
1. Must be a parent;Custodial Parent;

2. Must have at least one (1) minor child;
3. Must reside in the Service Delivery Area;
4. Must be part of the Service Population;
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7. Must not exceedhave met the DSR Time Limit;
8. Must not have been-Disqualifiedbe in a Disqualification period for DSR assistance;
and
9. The Benefit Group’s Gress-Monthly Countable Gross Income must not exceed twe
hundred-percent{200%)250% of the National Poverty Guideline for the applicable
family size.
B. Written verification must be obtained from the employer that the Applicant will be
employed, re-employed or remain employed.
C. An assessment must be conducted to determine if the Diversion Benefits will remove
the barrier(s) putting the family at risk of becoming dependent on governmental
benefits,
D. The amount of the Diversion Benefits-isBenefit shall be the actual expesseamount to
remove the barrier or $32,000, whichever is less.
E. Eligible families may receive a_Diversion Benefits—is—a-Benefit once in a lifetime
benefittwelve (12) month period.
F. Customers are exempt from developing a Personal Responsibility Plan and meeting
Work Participation Requirements.
G. Receipt of Diversion Benefits will not count toward an adult’s TANF time limit.
H. All members of a Benefit Group receiving a Diversion Benefits payment will be
ineligible to receive DSR Monthly Assistance for a period of three (3) months,
beginning on the date the Diversion Benefits payment is issued. k
kI, Denials of Diversion Benefits are not subject to appeal. ‘——"‘[Formatted: Space After: 12 pt J
SECTION 800: COMPLIANCE ‘—_{Formatted: Indent: Left: 0", Hanging: 1.25"

801 PURPOSE

It is the purpose of the DSR to establish policies related to compliance with established
DSR monthly assistance eligibility criteria, Minimum Work Participation Hours
requirement, Personal Responsibility Plan requirements_and Customer Due Process as
defined in the Tribal Family Assistance Plan.

" 802 PENALTIES
A. Customers who fail to develop-an-initial-Personal-Responsibility-Plan-within-comply

with_the thirty~(30)-day—time—period-willfollowing DSR requirements be subject to
penalties in accordance with this Section—~, unless exempted.
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Develop an _initial
Personal_Responsibility Plan within_thirty (30) business days from the date of

approval.
B:2. Meet the Minimum Work Participation Hours requirement, for a month o *———1 Formatted: List Paragraph, Numbered + Level: 1 +
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every four (4) months.
4. Attend and complete a DSR Customer Orientation within thirty (30) business days

from the date of approval.
5. Complete a TABE within thirty (30) business days from the date of approval.

C:B.__A Customer willshall not be subject to penalty for not meeting the Minimum Work
Participation Hours requirement until the month after their Personal Responsibility
Plan is developed and implemented.

B:C. A penalty will be imposed by reducing a Benefit Group’s monthly benefit amount
in part-erin-filaccordance with 802.E.

E:D. _ Prior to imposing a First Level penalty, a “Written Warning” shall be issued to a
Customer. In addition, the assigned Senior Caseworker or Principal Caseworker must
make an-henesta good faith effort to meet with the Customer to discuss and address the
reason(s) for not meetingcomplying with the Mintmum—Work—Participation
Heursa gphcable DSR requlrement —Aﬁ—ass*gned—Seﬁier—-Gasewefker—er—-P-Hne-tpal

Formatted: Indent: Left: 1", Numbered + Level: 1 +
Numbering Style: a, b, ¢, ... + Start at: 1 + Alignment:
Left + Aligned at: 2.75" + Indent at: 3"

Awn-henest good faith effort is making at least three (3) separate attempts to contact and
meet with a Customer by letter, telephone calls, home visits, Skypevirtual meeting,
facsimilefax, or email. Each attempt and method by which a Customer was contacted
must be narrated in the Customer’s case file.

E. After issuing a Written Warning, subsequent non-compliance with the M+mmam—Wefk<———[ Formatted: Indent: Hanging: 0.25" J

Participation-Hoursapplicable DSR requirement will result in imposing a penalty to
reduce a Benefit Group’s calculated monthly benefit amount-in—part—er—in—full; in

accordance with the following:

1. 1% Level: Reduction of a Benefit Group’s eligible monthly assistance amount by
2520%;
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3. 3¢ Level: Reduction of a Benefit Group’s eligible monthly assistance amount by
7580%,; and

4. 4" Level: FerminationReduction of a Benefit Group’s eligible monthly beﬁeﬁes'——‘[ Formatted: Indent: Left: 0.75”, Hanging: 0.25" j
e-lesufe-ef-ease—aﬂd—éisquahﬁeaﬁeﬁ-efasmstance amount bv 80% until such time

G.I’. __ Penalties shall be imposed in one (1) month increments until such time a Customer

returns to compliance with the Minimum-WerkParticipation Hoursrequirement-or-a
Gustemef—feaehes—thﬂ*—l:e\fel—Pena;gzanphcable DSR requirement.

H:G.  Customers who bring

to compliance befefe—reaehmgwnh the 4*—be¥el—11enaky _pnllcable DSR requxrement

shall have their benefit amount restored to 100% of their approved monthly benefit
amount for the next benefit month.

L. Non-compliance by a Customer who was previously penalized shall be subject to
subsequent penalty as follows:
1. Ifthe current non-compliance occurred less than six{6twelve (12) months from the‘-———'[ Formatted:; Indent: Left: 0.75" j

reporting month for which they were previously penalized, the next penalty level
must be imposed. —For Customers who reached the 4% Penalty Level, any
subsequent_non-compliance with a DSR requirement_within twelve (12) months
after returning to compliance, will result in reinstatement of the 4th Penalty Level.

2. If the current non-compliance occurred six-(6twelve (12) or more months after the
reporting month for which they were previously penalized, the enforcement of
penalties starts over beginning with a new Written Warning.

L1, Customers must be provided written notification and informed of their appeal rights
prior to imposing a penalty. Once the established deadline for requesting an Appeal
Review has expired, or a Customer submits a completed and signed Haiver of Appeal
Rights form or a written confirmation that they have waived their appeal rights, the
penalty shall be imposed.
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is closed, the imposition of the penalty shall resume at the point it was at the time of

case closure or when their Approval Period ended.

G S S

K. If a Customer’s Approval Period expires, or their case is closed, prior to imposing
a penalty and a Customer’s case remains closed for at least twenty-four (24)
consecutive months, the penalty shall not be imposed when they reapply and
enforcement of penalties starts over beginning with a Written Warning.

L. Exemptions from penalties must be documented in the Customer’s case file:

1. Customers shall not be penalized if they are a single custodial parent caring for a
child who is under six (6) years of age and can provide verification of inability (as
determined by the DSR) to obtain needed childcare due to one (1) of the
following reasons (45 CFR, Part 286, §286.150):

a. Appropriate child care is not available within a reasonable commuting distance
from the home;

b. Informal child care by a relative or other arrangements are unavailable or
unsuitable; or

c. Appropriate and affordable formal child care arrangements are unavailable.

Customers who refuse to engage in work participation activities when
acceptable, appropriate and affordable child care is available shall not be
protected from a penalty (45 CFR 286.150(b)).

2. Additional exemptions from penalties must be evaluated and may be granted on a
limited and case-by-case basis, including but not limited to, the following:

a. Death of an immediate family member;
b. Hospitalization of self;

c. Hospitalization of an immediate family member requiring the Customer’s
continuous presence;

d. Unforeseen short-term disability; or

e. Natural disaster.

The above reasons are not an exhaustive list of possible circumstances for an Formatted: Justified, Indent: Left: 0.99", Hanging:
exemption from penalty. 1 0.01", Space After: 6 pt, Line spacing: Multiple 1.1 i

803 INTENTIONAL PROGRAM VIOLATION

A. An Intentional Program Violation (Intentional Program Violation) occurs when a
Customer intentionally commits one (1) of the following acts for the purpose of
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1. Making a false or misleading statement related to eligibility;
2. Misrepresenting, concealing or withholding facts;

3. Failing to report income;
4

. Disposing of assets for the sole purpose of becoming or remaining eligible for
assistance; or

5. Depositing a DSR monthly finaneial-assistance payment via mobile banking app or
device, then attempting—todepositing or eashcashing the same check at another
venue.

B. DSR staff must report any potential Intentional Program Violation they suspect, or
become aware of, to the DSR Fraud Investigation Unit.

C. The DSR Fraud Investigation Unit determines if the referral will be accepted for
investigation and, if accepted, an investigation will be conducted.

D. Upon completion of an investigation, DSR Fraud Investigation Unit shall submits
written results of a bona fide or non-bona fide investigation to athe Program Supervisor
Il whose direct service office served the Customer and-who was investigated.

E. In the event that the DSR Fraud Investigation Unit determines that a Customer may
have committed a criminal violation, it will collaborate and coordinate with the
appropriate Navajo Nation authorities regarding the matter.

F. If the DSR Fraud Investigation Unit determines a referral is non-bona fide, no further
action will be taken.

G. A determination by the DSR Fraud Investigation Unit that an Intentional Program
Violation was committed by a Customer whe-is-the-head-ef-heusehoeld-shall result in

disqualification-efthat-head-ef-househeldall benefit group members being disqualified
to receive DSR assistance for #hisa length of time periedin_accordance with the

following:
1. OneHyearSix (6) months for the first offense;,
2. Two(2)yyearsTwelve (12) months for the second offense:.

3. Permanently for the third offense.

H. The DSR Fraud Investigation Unit shall provide a written DeeisienDetermination
Notice to the head-of-household, by no later than five (5) werkingbusiness days after
making the Intentional Program Violation determination, which informs him or her of
the Intentional Program Violation determination, the length of disqualification for DSR
assistance and their right to appeal the determination.
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I. An Intentional Program Violation Disqualifications shall not be imposed until a
Customer’s appeal rights have been exhausted.

J. Ifa Customer submits a Request for Appeal Hearing to appeal the Intentional Program
Violation determination, the request will be immediately forwarded to the
ComplianceDSR Hearing Officer who will schedule an Appeal Hearing by no later
than ten (10) weskingbusiness days from the date the request is received.

ADVERSE ACTION REVIEW

A. Adverse Action Reviews shall be conducted prior to taking the following proposed

adverse actions;

1. Denial
2. Case Closure

3. Decrease
4. No Payment
5. Penalty.

B. Proposed actions subject to Adverse Action Review must be thoroughly reviewed by a
Program Supervisor Il or Principal Caseworker prior to initiating the action, with the
exception of Certified Overpayments and Intentional Program Violation closures and
disqualifications.

C._An adverse action proposed by a Principal Caseworker must be reviewed by a Program
Supervisor 11,

D. An adverse action proposed by a Program Supervisor I must be reviewed by a
Program Supervisor Il from another DSR direct service office,

E. If a Program Supervisor II and all Principal Caseworkers at a local office have a direct
or apparent conflict of interest, a Program Supervisor Il or Principal Caseworker from
another DSR direct service office must conduct the proposed adverse action review.

F. Adverse Action Reviews must be conducted within three (3) business days from the
date of receiving a Customer’s case record to determine if the proposed adverse action
is correct and justified,

G. If a Program Supervisor_II_or Principal Caseworker determines a proposed adverse
action is correct and justified. the staff. who initiated the proposed action, must provide
a written decision notice, which includes appeal rights, to the Customer within three
(3) business days from the review date.

H._If a Program Supervisor Il or a Principal Caseworker determines the proposed action

is incorrect and/or not justified, the case record will be returned to_the direct service
staff who_made the decision immediately with recommendations to bring the case
record into compliance in accordance with Section 816 of this Policy.
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Appeal Hearing pursuant to Sections 807. and 808 of this Policy.

805 ADVANCE WRITTEN NOTIFICATION

A. Customers must be provided written notification for any of the following decisions:

1.

I - L N

Approval or Denial of an Application for Assistance;
Case Closure;

Monthly Assistance Payment Increase;

Monthly Assistance Payment Decrease;

No Payment for the next benefit month;
Disqualification;

Imposing a Penalty;

Underpayment or Overpayment; or

Changes or Requests Affecting Benefit Group Size.

B. Customers have twenty (20) weotkingbusiness days to dispute a decision before it is
implemented, unless one (1) of the following exceptions applies, then the action may
be implemented prior to the end of the appeal period:

1.

A favorable decision to approve a Customer’s application or increase a Benefit
Group’s monthly assistance amount;

The head-of-household submits a completed and signed Waiver of Appeal Rights
form, or a written confirmation that they have waived their appeal rights;

The head-of-household voluntarily closes their case or voluntarily removes a
Benefit Group member from their case, using the Voluntary
Withdrawal/Closure/Removal form, waiving their appeal rights;

The head-of-household submits a Withdrawal of Request for Appeal Hearing
waiving their appeal rights prior to a decision being made on the Appeal;

An overturned decision;

A Benefit Group or Benefit Group member who relocates outside the Service
Delivery Area (Section 309. B. of this Policy). The case shall close effective on
the last day of the month in which the Benefit Group or a Benefit Group member
relocated;

Upon verification of the death of the head-of-household, the designated next-of-kin
shall be informed of the case closure and given an opportunity to apply on behalf
of the minor child(ren), if applicable; or

A Needy Family’s income type and income amount are the same as the previous
month,
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C. If a Customer does not submit a Request for Appeal Hearing by the close of busines After: 6 pt
| on the last day of the twenty (20) werkingbusiness day appeal period, the decision shall Formatted: Header, Space After: 0 pt, Line spacing:
be implemented. single
805806 CASE CLOSURE

A. Pursuant to Section 584804 of this Policy, all proposed case closures, with the
exception of Intentional Program Violation disqualifications, shall be reviewed by a
respective Program Supervisor II or Principal Caseworker prior to being initiated.

B. A Benefit Group’s case may be closed for one (1) of the following reasons:

1. Disqualification
a. Reaching 4" Level Penalty,;
b. Intentional Program Violation.;

c. Fleeing to avoid prosecution, custody or confinement after conviction for a
crime or an attempt to commit a crime that is a felony under Federal or State
law, which must be verified by the DSR Fraud Investigation Unit.;-e¢

& d._Violating a condition of probation or parole imposed under Federal or State*——‘ Formatted: Indent: Left: 1", Hanging: 0.25", Space W
law, which must be verified by the DSR Fraud Investigation Unit. After: 4 pt. No bullets or numbering

e. _Double Presentment of a DSR assistance payment.

2. A Benefit Group no longer meets all of the eligibility criteria (NenFinancialNon-
Financial, Financial, and if applicable, Supplemental) for receipt of DSR assistance.
2:3.Voluntary Closure—sust-be-submitted-in-writing
a—Written-noticeA Customer’s request for voluntary closure must be submitted
ithin-five{S) Kined . th Section-503-of this Poliey:

writing using the Voluntary
Withdrawal/Closure/Removal Request form_or a signed written request which
includes a statement they are waiving their appeal rights.

4. Failure to submit a Monthly Change Report for two (2) consecutive months.

3.5 Failure to cooperate with a Fraud Investigation Unit Investigator who is conducting
an investigation of a potential Intentional Program Violation.

4.6.Death of the head-of-household.
5.7.Change in the head-of-houschold consistent with Section 306 of this Policy.
6-8.Expiration of Certification Period and no submittal of re-application.

C. Customers must be provided written notice and provided twenty (20) werkingbusiness
days to appeal a decision to close their case or a Customer must submit a completed
and signed Waiver of Appeal Rights form before a case closure is implemented.

Effective~December 52649 63



NAVAJO NATION DEPARTMENT FOR SELF RELIANCE Formatted: Font: 14 pt, Bold

Formatted: Indent: Left: 0", Hanging: 0.01", Space

PATHWAY TO SELF RELIANCE POLICY MANUAL, AS AMENDED ’><§Formatted: Centered
'\{Aften 6 pt

806807 APPEALS AND CUSTOMER DUE PROCESS

Formatted: Header, Space After: 0 pt, Line spacing:

The DSR respects and advocates for Customers to exercise their appeal rights to dispute a single

decision or adverse action made on their application or case. The following due process
must be followed:

A. A head-of-household has—a-right-to-requestfor-an-impartial-review—efmay appeal a
decision made regarding their application or case if-he-or-she-disagrees-with-the DSR;
by submitting a written-requestRequest for Appeal Hearing form to any DSR direet

serviee-office within twenty (20) weskingbusiness days from the postmark date efaon
heir decision notice.

B. If a head-of-houschold is appealing more than one (1) decision, he or she must submit
separate requests for each decision he or she is appealing, and separate Appeal Hearings
must be scheduled.

C. A head-of-household has—a—+ight—temay withdraw his or her appeal and—must
completerequest by submitting a Withdrawal of Appeal Hearing Request form etto any

type—et-‘—wn&en—feqaest—DSR office at any time pnor to the Appeal Hearmg dec151on-

rendered.

D._If a head-of-household ehooses-te-is withdrawing more than one (1) appeal, he or she
must submit a anseparate Withdrawal o Appeal Hearing Withdeawal-he-orsheRequest /{ Formatted: Font: Italic

forms for each appeal he or she is withdrawing,

E. By submitting a Withdrawal of Appeal Hearing Request form, a head-of-household
acknowledges the original decision w1ll be 1mplememed lmmedlately, and they have




NAVAJO NATION DEPARTMENT FOR SELF RELIANCE

Formatted: Font: 14 pt, Bold

Formatted: Centered

PATHWAY TO SELF RELIANCE POLICY MANUAL, AS AMENDED ﬁ

Formatted: Indent: Left: 0", Hanging: 0.01", Space

After: 6 pt

Formatted: Header, Space After: 0 pt, Line spacing:
single

)
|
]
|

808 APPEAL HEARING —

Formatted: Indent: Left: 0", Hanging: 0.5", Tab stops:

Not at 1.25"

J

A. Appeal Hearings shall be conducted by the CemphianeeDSR Hearing Officer to provide
an opportunity for Customers who de—net-agreedisagree with a decision er-adverse
action-made regarding their application or case—for-which-he-er-she-ean—present_to
provide information disputing-that-deeisionand documents to support their appeal.

B. Fer-an-Intentional-Program—Violation-notice—issued-byThe DSR office receiving a

Customer’s Request for Appeal Hearing form must forward the DSR—FEraud
lmtesﬂgahen—Um&— eguest to_the GempkaﬂeeDSR Hearmg Off’ cer m&st—-eeﬂtaet—a

wefl\—mg—daysone ( 1) busmess d lay from the date a—Reque&%PAppe&l—Hearmghlt is

received-from-a.-DSR-directservice-offices

C. The DSR-Compliance-Hearing Officer must contact athe head-of-houschold;-by-calling
within_two_(2) business days after receiving the telephone-numbertisted-on—their
ApplicationRequest for BDSR-Assistance;Appeal Hearing form to schedule and-arrange
for-athe date, time and location of enthe appeal hearing, and notify respectivethe

applicable Program Supervisor II;-Casewetrker,—Senior—Caseweorker—and—Principal
Caseworker—whese-decision—or—aetion—is-being—appealed—_of the scheduled appeal
hearing.

D._The EemplianeeDSR Hearing Officer must conduct an Appeal Hearing-withinten(10)
working, render a decision and provide written notification to the Customer, by no later
than ten (10) business days from the date athe Request for Appeal Hearing form is
received from e-Cemphiance-Offieerthe local DSR office.

E._If a head-of-household fails to appear for their scheduled appeal hearing and they do
not reschedule before the close of business on the same-day of the scheduled hearing,
the decision being appeatappealed will be final.
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F.__A head-of-household may reschedule their appeal hearing only one-time by contacting After. 6 pt
the DSR Hearing Officer, in person, by phone, by e-mail, or by fax, before the close of Formatted: Header, Space After: 0 pt, Line spacing:
business the-same-day: single
*mpmpe&e&ne%}usﬁﬁed—a—@emp&iame—@ﬁieemsst—ne&ﬁyon the Pfeg;am—Supew—rsef
H-in-writing-no-later-than-three-(3)-werking-daysfromday of the date-the Compliance
Officerrendered-a-decisionscheduled hearing, _—{ Formatted: Font: Bold, Font color: Red B

G._If the CemplianeeDSR Hearing Officer determines-that-an-adverse-action-eroverturns
the decision-was—D-ncorrector2)-a-case-managementerror-the-Complianece;

1. The DSR Hearing Officer must notify the Program Supervisor 11, in writing, within
three (3) wetrkingbusiness days from the appeal hearing decision:

2. The Program Supervisor Il must work with the applicable Caseworker, Senior
Caseworker andor Principal Caseworker to self-correct the—ineerreet—or case
management error and notify the head-of-household, in writing, of the correction
within three (3) werkingbusiness days from the date en-the appeal hearing decision
notice-_is received from the DSR Hearing Officer; and

3._In addition to the self-correction, the Program Supervisor II must develop an
Individual Performance Improvement Plan must-be-completedwith the applicable
staff within three (3) weorkingbusiness days by-the-respeetive-Casewerker-Senior
Caseworkerand-Principal- Caseworker-from the date en-the appeal hearing decision

is received.
H._If the GemphaﬁeeDSR Hearmg Ofﬁcer determmes—an—edverse—ae&en—ef— gholds the
decision-wae . as-determined-not-o

ease—ma&agemen&—e#er,—t-he@empkanee the DSR Hearmg Officer must notlfy-&he
1, _The respective Program Supervisor II within one (1) weskingbusiness day from the
appeal hearing decision:; and

The_head-of-household, in
wntmg, within three (3) wetkingbusiness days from the date of the decision;; and
notifi-the

3. The respective Program Supervisor 11, Caseworker, Senior Caseworker or Principal
Caseworker whose decision or action is being appealed.
1.__The decision of the GomplianceDSR Hearing Officer shall be-the final, with no further
appeals.

!"
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809 INTERNAL REVIEWS

. . . . . Formatted: Header, Space After: 0 pt, Line spacing:
Case reviews shall be conducted to ensure accuracy and compliance with the requirements single P P pacing

S

of Public Law 104-193, 45 CFR Part 286, the Navajo Nation Tribal Family Assistance
Plan, and DSR Pathway to Self-Reliance Policy Manual;-and- DSR-Cempliance-Procedures:

. Errors discovered during an Internal Review shall be remedied to prevent future errors.
If an error or incorrect decision was made, the staff who made the error shall be responsible
to correct the error immediately, unless that staff is no longer employed with the DSR. The
Program Supervisor II shall ensure that corrective action is taken.

810 . DATA COLLECTION AND REPORTING

Complete and accurate information shall be collected and reported by the established due
date to comply with 45 CFR Part 286, Subpart E — Data Collection and Reporting
Requirements.

811 PROGRAM INTEGRITY

To protect the DSR’s integrity, all potential internal and external fraudulent activities shall
be investigated. In addition, all DSR staff are subject to a background check and must
obtain a favorable result for continued employment.

812 RECORDS MANAGEMENT

All case records shall be maintained in accordance with applicable Federal and Navajo
Nation laws, regulations, and internal reeerdrecords management procedures
encompassing, including scanning and paperless efforts.

813 PROFESSIONAL ETHICS AND STANDARDS
Each DSR staff shall strictly adhere to the DSR’s Professional and Ethical Standards of

Employee Conduct and the Navajo Nation Access to Information and Privacy Act to
uphold the integrity of the DSR and protect the confidentiality of DSR Customers.

814 IMPROPER PAYMENTS

All Potential Improper Payments—Ineluding, including a payment that should not have
been made or that was made in an incorrect amount, shall be handled in accordance with
the DSR Improper Payment Procedures.

815 CASE MANAGEMENT VIOLATIONS

If a DSR staff determines an error or incorrect decision was made, the staff who made the
error is responsible to correct the error immediately, unless the staff is no longer employed
with the DSR. -The Supervisor shall ensure corrective action is taken.
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901 PURFPOSE

902 DEFINITIONS
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An attendance rate of at least 80% during a grading period.

Achievement Award:

Adoptive Parent:

An incentive that is provided as a monetary award to a Benefit
Group member who has achieved an established educational or
employment goal.

A person, who legally adopts a child, and has legal documentations,

Adult:

Appeal:

Appeal Heéring:

Applicant:

Application:

Asset:

such as a court order, to display such adoption.

An individual who is eighteen (18) years of age or older, or a child
under eighteen (18) years of age emancipated by a court of
competent jurisdiction.

A written request made by a-BSR-Customer—whe—is-the head-ofM Formatted:

Not Highlight

household;_of a_DSR benefit group, to semeone-other—than—the Formatted

: Not Highlight

easeworker-request a yeview erexamineof a decision made on their

7

ks . - Formatted: Indent: Hanging: 1.51" ]
DSR application or assistance efserviee-case., —
Formatted: Not Highlight J
A-eeting-eonducted-—in—an—An_informal s.ettmg u.lihpwtdl_ng Formatted: Not Highlight ]
A pp: g —
whereaCustom‘er-te-ettempt—te-res'eNe w.ho isa ealing a decision Formatted: Not Highlight ]
or adverse action made on their application or case:;, has an —
. sy s . A Formatted: Not Highlight J
opportunity to provide information and documents to support their
Formatted: Not Highlight ]

position that the decision made was wrong or unfair.

An individual who submits an application requesting DSR
assistance or services, whether they are included in the request or
not,

The form, Application for Assistance, which is completed and
submitted to apply for DSR assistance. The application must
include, at minimum, the Applicant’s name, Social Security
Number, Date of Birth, Mailing Address, Physical Residential
Address, and signature.

Funds in a checking;saving-and/orcertificatesof deposit-aceounts:
or savings account.
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Benefit Group: Members of a Needy Family who meet eligibility requirements fo After: 6 pt
receipt of DSR assistance, who are included in the benefit payment Formatted: Header, Space After: 0 pt, Line spacing:
amount, and whose income and resources are considered in single
determining eligibility for DSR assistance.
Benefit Month: A month for which a Customer is approved to receive a monthly
assistance payment.
Biological Parent: A parent, who has conceived (biological mother) or sired (biological
father), a _child and whose genes are_therefore transmitted to the
child.
Business : h vaj i ] r r in Formatted: Space After: 6 pt, Line spacing: Multiple
Monday to Friday, 8:00 a.m, to 5:00 p.m 110
Caretaker: An individualadult, other than the GHS%Gd*albIOIOEICﬂ] or adoptlve

Parent(s) of a minor child, who i

pfewde—ftﬂl-tme—eefe—%e- has Legal Guardlanshm/Custody of the

minor child;-an-a

mmer—emid(ren)-) on whose behalf they are applvmg, unless atime-
limited exception applies as provided in Section 310.

Case Staffing: A meeting, involving two (2) or more SR staff, to develop and
enhance case management and services provided to Customers.
Case staffing may include, but is not limited, to reviewing formal
and informal assessments, developing strategies to address barriers
and issues, identifying appropriate Customer work activities and
resources, reviewing and updating Customer goals and objectives,
and reviewing Customer progression.

Certification Period: The number of months for which a household is certified to receive
benefits.

Common-Law
Marriage: A marriage as defined by 9 N.N.C. § 4(E) that meets the following

four (4) necessary elements: 1) a present intention of the parties to
be husband and wife; 2) a present consent between the parties to be
husband and wife: 3) actual cohabitation; and 4) an actual holding
out of the parties within their community to be married. _This does
not include marriage through 9 N.N.C. § 4(A)-(D).
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Custodial Parent: A eustodialbiological or adoptive parent who has physical custody Formatted: Header, Space After: 0 pt, Line spacing: ]
of, and is responsible for the care of, atheir minor child(ren). single
Customer: An eligible individual receiving DSR assistance and services.
Decision Notice: Written notification provided to a Customer explaining a decision

made on their DSR application or assistance.

Double Presentment: Cashing or_depositing the same check twice, where the check is
deposited via mobile device, then the paper check is cashed or is
deposited in a different bank as well.

Due Process: A Customer’s right to be provided written notification of a decision
made on their DSR application for assistance or case; be provided
twenty (20) werkingbusiness days to appeal the decision before the
decision is implemented; and an opportunity to be heard.

Emancipation: The legal court process that allows a minor under the age of 18 years
to assume responsibility for their own welfare. When a minor
becomes emancipated, their parent(s) is/are no longer legally
obligated to support the minor.

Employee: A person employed for wages or salary at a non-executive level,
which includes blue collar, white collar, artisan, hired-hand, hired
man, hired help, or personnel workforce.

Employer: A person or organization that employs and compensates individuals.

Employment Income: Income, excluding in-kind service, received as wages, salaries OP—-[ Formatted: Space After: 6 pt, Line spacing: Multiple
commission from employment by another, 110

Exclusion: An individual who is not included in a Benefit Group.

Exemption: Release or excused from having to comply with a DSR requirement
for a specified period, due to a justifiable reason or special
circumstance.

Family: A socialuni wstineofat] i hild-whe i "
theirparent(s)-orrelated/unrelated-caretaker:

Federally Designated
Near Reservation

Community: A community designated as a “Near Reservation™ location pursuant
to Federal Register Vol. 44 No. 9, Friday January 12, 1979, page
2693,

Financial Assistance: ‘A monthly benefit-payment provided to meet a family’sbenefit———] Formatted: Space After: 6 pt, Line spacing: Multiple
group’s on-going basic needs; non-assistance benefit payments L

provided to_eligible families; and supportive services provided to
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members participating in authorized work participation activities. F_°"|“=“ed= Header, Space After: 0 pt, Line spacing: ‘
Fraud: Intentional false representation of facts through deceit or omission =
that results in the approval of benefits the Customer was not entitled
to receive.
Full-Time
Employment; Employment for an average of 32 or more hours per week during a
month,

Full-Time Student:  An individual enrolled in an institution of learning and enrolled in<——‘l Formatted: Space After: 6 pt, Line spacing: Multiple
the appropriate number of eredit-hours_of instruction deemed as full 1110
time by the individual institution.

Gift: A donation in the form of cash, other financial instruments, or goods
that are given voluntarily without requiring something in return.

Good Faith Effort:  Making a reasonable effort to comply with a provision(s) of this
policy. For Quality Case Management_purposes, making at least
three (3) separate attempts at different times, preferably on different
days. to contact and meet with a Customer by letter, telephone calls,
home visits, virtual meeting, fax or e-mail.

Gross Income: The total amount of countable earned or unearned income a person*———[ Formatted: Space After: 6 pt, Line spacing: Multiple
receives from all sources before any deductions. 110

Head-of-Household: The individual designated to apply on behalf of the Needy Family
who shall represent, and is responsible for, the Benefit Group.

Household: Individuals living together and functioning as a unit, with a head of
household who may or may not be related to the members of the
household. '

Incentive: A monetary award to encourage and motivate Benefit Group

members to succeed in their education and employment and/or
completion of their Personal Responsibility Plan education goals,
which is dependent on the availability of funds.

Immediate Relative: An individual who is related by blood, legal marriage, or
adoption, as: father; mother; son; daughter; brother; sister;
grandmother; grandfather; uncle; aunt; husband; wife; stepfather;
stepmother; stepson; stepdaughter; stepsister; stepbrother; half-
brother; or half-sister.

Income: Money received from employment, benefit, property, winnings from
gaming, in-kind goods or services, gifts, contributions, or other
sources available to meet basic needs and expenses.

EffectiveDecember-14;-2019 71
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In-Kind Income: Compensation received in non-monetary —form (e.g. room and
board, jewelry, food, household goods, livestock, wood/propane, or

Formatted: Space After: 6 pt, Line spacing: Multiple
1110

|

vehicle maintenance, etc.) for a service(s) performed that is not
converted to cash.

Intake Month: The calendar month in which a DSR Application for Assistance is
received and accepted.

Legal Custody: An individual, other than the eustediatlegal parent, who has been
appointed by a court of competent jurisdiction as having custody of
a minor child.

Legal Marriage: The matrimonial union of two (2) individuals through a legal
commitment; religious ceremony; or a traditional ceremony; or a

Formatted: Space After: 6 pt, Line spacing: Multiple
110

]

Common-Law_Marriage _and _all _such marriages _meet_the
requirements of 9 N.N.C. §§ 4 and 5.

Legal Parent: A parent listed on a child’s birth certificate; or a parent for whom
paternity_has been established by a court, paternity test or by a
signed and notarized Acknowledgement of Paternity; or a legal
adoptive parent. An individual whose Parental Rights have been
terminated by a court is not considered a I.egal Parent.

Formatted: Space After: 6 pt, Line spacing: Multiple
110

Formatted: Line spacing: Multiple 1.11i

)

Long-Term: Continuous for at least six (6) months. <’—-[

Mandatory ~\{

Deductions: Deductions from income that are required by law, Court Order o
Garnishment, such as: Federal and State Withholding Taxes':\[

Federal Insurance Contributions Act Tax; Medicare; health and

Formatted: Space After: 6 pt, Line spacing: Multiple
111

]

medical Insurance Premiums; Child Support; alimony payments;
and court ordered restitution payments.

Minor Child: An individual under the age of eighteen (18) years of age; or an
individual who has not attained nineteen (19) years of age and is a
full-time student in secondary school.

Minor Parent: An individual who has not attained eighteen (18) years of age, is not
emancipated, and is the custodial parent of a minor child.
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Guideline: The federal poverty measure, issued annually by the U.S.
Department of Health and Human Services, which is used to

Formatted: Header, Space After: O pt, Line spacing:
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determine financial eligibility for certain federal programs.
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Needy Family: A group_of individuals, which includes at least one (1) minor child

Formatted: Space After: 6 pt, Line spacing: Multiple
11

living together under one (1) head of household, and whose
countable_Gross Monthly Income does not exceed 200% of the
federal poverty guideline for the applicable family size and meets
all other eligibility criteria established for receipt of DSR assistance,

Net Income: The total amount of income that is available after mandatory’-——[
deductions are made from gross income.

Formatted: Space After: 6 pt, Line spacing: Multiple
111

Overpayment: A payment made to a Benefit Group that is certified as exceeding
the amount the Benefit Group was eligible to receive.

Overturn Decision:  The act or process made by an authorized DSR employee by
: reversing any decision that is incorrect, improper, or not justified
regarding a Customer’s application and/or benefits.

Payment Standard:  The DSR Benefit Group’s monthly assistance amount based on the
Benefit Group size.

Penalty: A reduction of a Benefit Group’s monthly assistance amount——]

imposed due to failure to comply with Persenal-Responsibility-Plan

Formatted: Space After: 6 pt, Line spacing. Multiple
110

requirement-and-the-Minimum—Werk—Participation-Heursa_ DSR

requirement.

Per Capita Payment: A distribution of Tribal funds or royalties per individual tribal
member as established by individual tribes.

Formatted: Line spacing: Multiple 1.1 li J

Post-Secondary: Education and/or training after high school.

Prospective- —
Prospective-

Retrospective: The concept used to determine an eligible Benefit Group’

assistance amount. The countable income the Benefit Group

Formatted: Space After: 6 pt, Line spacing: Multiple
110

anticipates (Prospective) or receives (Retrospective) in the Income
Month is used to determine their monthly assistance amount.

Reporting Month: ~ The month for which a Customer is required to meet the Minimum
Work Participation Hours requirement due to receiving DSR
assistance for that month.

New Application:  An application submitted by a head-of-household who is applying
for DSR assistance for the first time or an application submitted by
a head-of-household who previously received DSR assistance but
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Prospective:

Retrospective:

Resources:

Residence:

Secondary School:
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For new applications, useusing the amount of income the Benefit
Group anticipates or expects during the Intake Month to determine
the Benefit Group’s eligibility and, if eligible, to determine the
Benefit Group’s monthly assistance payment amount for the first
two months of assistance.

After the first two (2) months of assistance is provided, a Benefit
Group’s eligibility and monthly assistance amount is determined
using the actual income the Needy Family received two (2) months
before the Benefit Month (e.g. the monthly assistance amount for
the Benefit Month of October is determined using the actual income
received in August).

Monetary or non-monetary types which may include but not limited
to: income, revenues, assets, properties, other services, other
benefits and valuables that are or could be available to a DSR
Customer.

A physical location where a Customer currently resides which may
include, but not limited to, a hogan, mobile home, house, apartment,
vehicle, or shelter.

High_school (Grades 9 through 12) or an educational institution

Self-Employment:

Self-Employment
Income:

School Age:

S.elf-Reliance:

Service Delivery
Area:

where an individual can pursue obtaining a High School

Equivalency Diploma.

Operating one’s own business. "_‘[Formatted: Space After. 6 pt, Line spacing: Multiple ’
110

Formatted: Line spacing: Multiple 1.11i J
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children on governmental benefits.
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NAVAJO NATION DEPARTMENT OF JUSTICE
OFFICE OF THE ATTORNEY GENERAL

DOREEN N. MCPAUL KIMBERLY A. DUTCHER
Attorney General Deputy Attorney General
MEMORANDUM

TO: Anthony Dineyazhe, Senior Program and Project Specialist
Department of Self-Reliance
Division of Social Services

FROM: W

LaTonia B} Johnson, Assistant Attorney General
Human Sefvices Government Unit
- Navajo Nation Department of Justice

DATE: February 15, 2022
SUBJECT:  Document No. 17334: Department of Self-Reliance Manual

The Department of Justice (DOJ) has reviewed the above-mentioned document and
after clarification and edits made between DOJ and Department of Self-Reliance (DSR), the
document is sufficient. In an email dated February 15, 2022, I have emailed you the final version

_for processing. When this document is being considered by Health, Education, and Human
Services Committee (HEHSC), please ensure that DSR submits an underline and strike-out version
to display the amendments. The underline and strike-out version will allow HEHSC to review and
consider the amendments. .

Lastly, is noted that DSR submitted this document using the 164A process under
Statement of Policy. Pursuant to 2 N.N.C. § 110 (W), a Statement of Policy is defined as “written
statement submitted to federal, state or local government by a Navajo Nation official stating the
official position of the Navajo Nation on proposed legislation or other action by that government.”
Given that this document does not meet the above-mentioned definition, this document should
have been processed under the executive review process as “other” with review by the Executive
Director of the Division of Social Services and DOJ. In the future, please ensure that this document
or similar documents are processed under the correct process.

If you have any questions regarding this memorandum, please contact me via email
at lajohnson@nndoj.org. Thank you.

LBJ/k.71

P.O. Box 2010 e Window Rock, Navajo Nation (AZ) 86515 e 928-871-6345 e Fax No. 928-871-6177
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NAVAJO NATION DEPARTMENT FOR SELF RELIANCE
PATHWAY TO SELF RELIANCE POLICY MANUAL, AS AMENDED

SECTION 100: GENERAL INFORMATION

101

102

103

INTRODUCTION

Public Law 104-193, the Personal Responsibility and Work Opportunity Reconciliation
Action of 1996, provides the Navajo Nation Department for Self Reliance guidance in
administering the Tribal Temporary Assistance for Needy Families (TANF) program.
Key principles are:

A. Welfare programs should help people move from Welfare-to-Work.

B. Welfare should be short-term and transitional and not a way of life.

C. Parents should receive the child care and health care services to ensure their children
are not at risk as parents move from Welfare-to-Work.

D. Child support programs should get tougher and more effective in securing support from
absent parents.

E. States, Tribes and localities should develop diverse and creative solutions to the factors
contributing to poverty and dependency.

WELFARE REFORM
Welfare Reform gave tribes flexibility to design a program that will promote the following
TANTF purposes:

A. Provide assistance to needy families so that children may be cared for in their homes
or in homes of relatives.

B. End the dependency of needy parents on government benefits by promoting job
preparation, work and marriage.

C. Prevent and reduce the incidence of out of wedlock pregnancies and establish annual
numerical goals to prevent and reduce the incidence of these pregnancies. ’

D. Encourage the formation and maintenance of two-parent families.
NAVAJO NATION DEPARTMENT FOR SELF-RELIANCE

The Navajo Nation Department for Self Reliance (DSR) serves Customers living on the
Navajo Nation and Navajo families living in communities designated as “Near
Reservation” locations pursuant to the Federal Register Vol. 44 No. 9, January 12, 1979.
(Attachment 1).

The DSR is committed to quality and timely services, treating Customers with dignity and
respect, maintaining regular contact with Customers, and coordinating and collaborating
with other entities to foster positive changes in Customers.
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NAVAJO NATION DEPARTMENT FOR SELF RELIANCE
PATHWAY TO SELF RELIANCE POLICY MANUAL, AS AMENDED

SECTION 200: T’AA HWO AJIT’EEGO (SELF RELIANCE)

201

202

203

204

T’AA HWO AJIT’EEGO

The concept of T’dd hwé djit’éego is a powerful teaching that promotes living life with a
purpose, making conscious decisions, exercising personal discipline, and taking full
responsibility for one’s life. By promoting T dd hwd djit ‘éego, personal attributes of self-
respect, perseverance and conducting one’s self with courage and potential are
strengthened.

VISION STATEMENT

To eliminate future dependency of children and families on government assistance by
promoting T’dd hwo djit ‘éego.

MISSION STATEMENT

We shall serve, with integrity and ethics, to empower individuals and families by promoting
T’da hwd djit'éego, through appropriate support, opportunities and education.

SERVICE DELIVERY MODEL

The DSR Service Delivery Model has four (4) progressive stages of learning and personal
development that result in successful outcomes of DSR families.

NITSAHAKEES (Thinking):

To promote personal responsibility by educating Customers on welfare reform, reducing
dependency on public assistance by creating educational and career opportunities,
providing assistance to eligible needy families to meet their basic needs, and addressing
social dilemmas by identifying and providing referrals to key resources.

NAHAT’A (Planning):

To create a Customer-centered environment encouraging personal change by assisting
Customers in identifying specific opportunities that foster a positive outcome.

ADIILIiL (Doing):
To implement a plan of action based on a Customer’s identified strengths and barriers while

establishing and providing opportunities for Customers to enhance their knowledge, skills,
abilities, and experiences to help them become self-reliant.

BEE NiiSEELDOO (Growing):

To recognize Customers taking responsibility for themselves and their family members
toward self-sufficiency.

These four (4) traditional teachings guide and serve as a model for development of one’s
well-being and promote value in sustaining H6zho k'eh iina.

Figure 1 depicts the pathway the DSR promotes for Customers to reach self-reliance.
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CUSTOMER RIGHTS

Each Customer has a right to:

A. Be treated with respect and dignity.

B. Have their privacy recognize and respected including protection of any information
that identifies the Customer and their family in accordance with the Navajo Nation
Privacy and Access to Information Act, (Attachment 2).

C. Be treated fairly regardless of race, ethnicity, national origin, religion, gender, age,
disability, sexual orientation, or source of income.

D. Apply for and receive assistance and services at any DSR direct service office of their
choice.

E. Receive a copy of the DSR Pathway to Self Reliance Policy Manual and an orientation
on these Policies.

F. Develop a Personal Responsibility Plan based on their interests and chosen career
goals.

G. Receive services provided in an appropriate manner with consideration of their

limitations.
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—
.

2 F R -

Z

0.

P.

Make written or verbal complaints and receive resolution of their issues or concerns.

Due process to appeal an action taken or not taken by the DSR regarding their
application, assistance, or case.

Receive copies of documents they submitted and notices the DSR generated.
Withdraw their application before a decision is made by the DSR.

Bring a person of their choice to appointments and/or hearings.

. Be fully informed of any decisions or changes affecting the services and assistance they

currently receive.
Voluntarily close their case at any time.
Decide which minor child(ren) to be included in their Benefit Group.

Refuse assistance and services offered by the DSR.

CUSTOMER RESPONSIBILITIES

Each Customer has a responsibility to:

A.

B.

C.

Treat others with respect and dignity.

Provide accurate and complete information about their present conditions, previous
services and other information relating to his or her situation.

Cooperate with DSR in the determination of their eligibility and the monitoring of their
on-going eligibility, including investigations.

Comply with all scheduled appointments, including arriving on time, or contacting the
DSR direct service staff to reschedule appointments in a timely manner.

Complete a DSR Customer Orientation Session within thirty (30) business days after
approval, unless exempted as provided in this Policy Manual.

Complete a Test of Adult Basic Education (TABE) within thirty (30) business days
after approval, unless exempted as provided in this Policy Manual.

Participate in the development and completion of their Personal Responsibility Plan
within thirty (30) business days after the date on the Approval Decision Notice.

Commit to achieving their Personal Responsibility Plan goals and objectives.

Review and update their Personal Responsibility Plan at least once every four (4)
months or as situations change.

Comply with Work Participation Requirements. This applies to adult(s) and
emancipated minor parent(s) who are included in a Benefit Group and receiving
assistance.

Submit a Monthly Change Report each month to report changes which have occurred
in the last 30 days, if any, which may affect eligibility for DSR assistance. A benefit
group’s monthly assistance payment will not be processed until a complete MCR is
submitted and the benefit group’s continued eligibility is determined.
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L. Report any changes in their circumstances which may affect their eligibility, benefit
amount, and/or their Personal Responsibility Plan, within five (5) business days from
the change.

M. Follow through with all referrals to internal and external resources.

N. Use monthly assistance payments for its intended purposes.

DSR EMPLOYEE RESPONSIBILITIES

A. Each DSR employee is responsible to:

1.
2.

Treat each Customer with respect, dignity and in a professional manner.

Uphold and protect the confidentiality of DSR Customers in accordance with the
Navajo Nation Privacy and Access to Information Act, the DSR Professional and
Ethical Standards of Employee Conduct, and this Policy.

Abide by the DSR Professional and Ethical Standards of Employee Conduct.

Provide Customers with a copy of the DSR Pathway to Self-Reliance Policy
Manual, if requested.

5. Explain to the Customer their rights and responsibilities.

6. Provide each Customer an Application for Assistance and other necessary forms.

7. Ensure Customers understand DSR requirements and consequences for

noncompliance.

Ensure all Customers understand that if they do not agree with a decision made
regarding their application or assistance, they have the right to appeal the decision.

B. Each DSR Direct Service Employee is responsible to:

1.

Assist Customers with completing the Application for Assistance and other
necessary forms.

Assist Customers to understand and identify their needs, interests, strengths and
weaknesses as they begin to pursue self-sufficiency.

3. Document all interactions with Customers in case notes.

4. Assist Customers to pursue all opportunities and resources available to him or her.

Make payment adjustments in a timely manner when Customers reports a change
in their circumstance.

6. Verify information provided by Customers.

7. Provide accurate and timely determination of eligibility for DSR assistance and

services.

At a minimum, communicate and follow-up with Customers on a monthly basis,
including providing advance notice of decisions or changes affecting Customers’
eligibility and assistance.

Provide adequate notice prior to home visits.
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PATHWAY TO SELF RELIANCE POLICY MANUAL, AS AMENDED

10.
11.

12.

13.
14.

15.

Provide transportation in accordance with the DSR Customer Transportation
Procedures.

Prepare for and keep each appointment, regardless of early release or administrative
leave.

Make every effort to keep an appointment. If for any reason, a staff is not able to
keep an appointment, the staff must arrange with their supervisor to contact the
Customer to reschedule the appointment or have another staff member meet with
the Customer.

Participate in the development and monitoring of the Customer’s Personal
Responsibility Plan.

Obtain Tribal Assistance System certification within six (6) months after beginning
the Pathway to Quality Services training series.

Report a potential Intentional Program Violation committed by a Customer or a
member of the Customer’s Benefit Group to the Fraud Investigation Unit when a
staff suspects or becomes aware of an Intentional Program Violation. A DSR direct
service staff who does not report a potential Intentional Program Violation for
which they are aware of may be subject to disciplinary action in accordance with
the Navajo Nation Personnel Policies Manual.

The remainder of this page intentionally left blank.
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NAVAJO NATION DEPARTMENT FOR SELF RELIANCE
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SECTION 300: NITSAHAKEES (THINKING)

301

302

303

PURPOSE

It is the purpose of the DSR to promote personal responsibility by educating Customers on
welfare reform, reducing dependency on public assistance by creating educational and
career opportunities, assisting eligible needy families to meet their basic needs, and
addressing social dilemmas by identifying and providing referrals to key resources.

PRE-APPLICATION SCREENING

A. Prior to submitting an application, all individuals interested in applying for DSR
assistance and services shall be screened to determine eligibility for DSR assistance
and benefits.

B. Individuals have the right to refuse a pre-application screening. The refusal must be
documented manually in their case record, and he/she shall be allowed to proceed with
an Application for Assistance.

C. DSR direct service staff must provide information about the application process and
basic eligibility criteria, so the individual can make an informed decision on whether
they want to proceed with applying for DSR assistance and benefits.

APPLICATION

The DSR operates with two (2) types of applications: Request for Diversion Benefits and
Application for Assistance.

A. Request for Diversion Benefits:

An individual, who is potentially eligible for Diversion Benefits, may apply for the
Diversion Benefits by submitting a Request for Diversion Benefits form.

B. Application for Assistance:

1. New applicants and current Customers re-applying for continued assistance, must
apply for DSR Assistance by submitting a DSR Application for Assistance to any
DSR direct service office, in person, by mail, fax, or email.

2. The Application for Assistance must list all individuals residing in the home with
the applicant.

3. A Needy Family (see definition) shall not have more than one (1) active case.

4, A Legal Custodial Parent, who resides with his/her minor child(ren), must be
included in the benefit group, either as the Head-of-Household (HOH), Spouse of
the HOH, or as the other parent of a minor child in the benefit group, unless
excluded for one of the reasons listed at 307(A), 307(B) or 307(C).

S. The effective date of eligibility for DSR assistance must be the date on which an
application is received by a DSR direct service office, except for:
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a. Application(s) received during non-business hours, including a holiday or
recognized Navajo Nation official closure, shall be date stamped for the next

business day.

b. To prevent duplication of assistance, a Benefit Group receiving similar
assistance from a State or other Tribal TANF, or Navajo Nation General
Assistance during an Intake Month shall have their Effective Date for DSR
assistance begin on the day after their assistance with the other program ends.
An applicant must provide written verification indicating that the other

assistance has ended.

c. A Benefit Group that meets all of the following criteria shall be given the option
of having their Effective Date begin on the first day of the following month in
order to avoid having a partial month of assistance count toward their sixty (60)

Countable Month Time Limit:
i. resides in a near reservation community;
ii. includes an adult member; and

iii. applies within the last five (5) business days of an Intake Month.

C. An Applicant has the right to withdraw his or her application before a decision is

rendered by:

1. Submitting the DSR Voluntary Withdrawal/Closure/Removal Request form; or

2. Submitting a written statement which must indicate they are requesting to withdraw

their application and are waiving their right to appeal.
INTERVIEWS

All eligibility determination interviews must be scheduled and conducted timely,
preferably within five (5) business days from the date an application is received at a DSR
office. In no instance shall an eligibility determination interview be scheduled and/or
conducted beyond fifteen (15) business days from the date an application is received at a
DSR office, unless the applicant requests an Interview Date beyond the fifteen (15)

business days.

A. Application for Diversion Benefits:

An eligibility interview must be scheduled and conducted on the same day a request is
made. For a two-parent application, including those that include stepparent, both
parents must be present at the interview. At an applicant’s request, a third party may

be present.

Refer to Section 705 of this Policy for the eligibility criteria and requirements for

Diversion Benefits.
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B. Application for DSR Assistance:

1. Eligibility determination interview must be scheduled on the same day an
application is received, to be conducted preferably within five (5) business days
from the Application Date.

2. The following process must be implemented:

a. A direct service staff must interview all applicants to determine their eligibility
for DSR assistance.

b. Eligibility interviews must be conducted in-person, including home visit, unless
a justifiable reason exists to utilize a different method.

c. For two-parent applications, including those that include a stepparent, both
parents must be present at the interview, unless a justifiable reason exists to
utilize a different method.

d. An eligibility checklist requesting verification documents must be given to a
head-of-household. Verification documents must be submitted within ten (10)
business days from the date of interview.

e. Atan applicant’s request, a third party may be present during an interview.

C. An eligibility interview may be conducted by telephone or virtual platform if a
justifiable reason exists including, but is not limited to, the following:

1. Customer is temporarily absent from the Service Delivery Area for employment,
educational or training purposes.

2. Customer is in a medical or non-medical treatment facility.

3. Hospitalization of an immediate family member requiring the Customer’s
continuous presence.

4. Customer is incapacitated preventing him or her from traveling.
5. Severe inclement weather condition that prevents the Customer from traveling.

6. Customer who has to travel one-hundred (100) or more miles, one-way, from the
DSR office.

7. DSR office is closed to the public due to safety reasons.
305 REQUIRED DOCUMENTS

A. To verify the age and U.S. citizenship of applicants and Customers, to prevent
duplication of assistance, and to verify the eligibility of family residing in a federally
designated Near Reservation Community, the following documents must be submitted
with an Application for Assistance or a Request for Diversion Benefits:
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1. Birth Certificate

An official Birth Certificate must be submitted for the head-of-household and all
members of the Benefit Group, to verify their age and U.S. citizenship, except for
the following situations:

a. A newborn child may be included in a Benefit Group without an official Birth
Certificate for a period not to exceed ninety (90) calendar days after birth. If
an official Birth Certificate is not submitted by the end of the ninety (90)
calendar day period, the newborn child must be removed from the Benefit
Group until such time an official Birth Certificate is submitted to the DSR.

b. An adult, who does not have an official Birth Certificate, must submit an
Affidavit of Birth issued by the Navajo Office of Vital Records, in lieu of an
official Birth Certificate.

. Social Security Card

A Social Security Card must be submitted for the head-of-household and all
members of the Benefit Group to prevent duplication of DSR assistance, except for
the following situation:

e A newborn child may be included in the Benefit Group for a period not to
exceed ninety (90) calendar days after birth. If a Social Security Card is not
submitted by the end of the ninety (90) calendar day period, the child must be
removed from the Benefit Group until such time their Social Security Card is
submitted to the DSR.

. Identification Card

A valid picture Identification Card must be submitted for the head-of-household,
adult benefit group members and Minor Parents to verify their identity. An
Identification Card with a picture such as a valid driver’s license, valid employee
identification card, state or tribal issued identification card, passport, military
and/or dependent identification card, or school identification card are acceptable
forms of identification. Use of library, shopping or warehouse membership cards
with a picture are not acceptable.

. Certificate of Indian Blood

For benefit groups residing within the city limits of a federally designated Near
Reservation Community, a Navajo Certificate of Indian Blood or Navajo Nation
Tribal ID Card must be submitted for the head-of-household, or a benefit group
member, to qualify the benefit group for DSR assistance.

B. An adult or minor parent’s name on their Social Security Card and Identification Card
must match. If they do not match, the adult or minor parent shall be provided 180
calendar days, unless an extension is granted, to submit a Social Security Card and
Identification Card that have matching names. On a case-by-case basis, the timeline
may be extended for up to an additional 180 calendar days beyond the initial 180
calendar days period.
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C. If an adult or minor parent does not submit a Social Security Card and Identification
Card that have matching names by the established deadline, including any extensions
granted, the adult or minor parent must be removed from the benefit group or, if the
adult is the head-of-household, the case must be closed.

NEEDY FAMILY

The DSR defines a “needy family” as a group of individuals, which includes at least one
(1) minor child, living together under one (1) head-of-household and whose countable
Gross Monthly Income does not exceed 200% of the federal poverty guideline for the
applicable family size and meets all other eligibility criteria established for receipt of DSR
assistance.

A Needy Family may be comprised of a Minor Child(ren) and:

A. Their Custodial Legal Parent(s); or

B. Their Custodial Legal Parent and a stepparent by legal marriage; or

C. Their related or unrelated adult Caretaker.

INELIGIBILITY FOR ASSISTANCE

A. Applications for DSR assistance submitted by the following shall not be approved:

1. Adults who have met the DSR Time Limit for Assistance, except if they are
applying for continued assistance and are granted a Hardship Exemption from the
Time Limit requirement; or

2. Adults who have received Diversion Benefits or Transitional Support Services and
are currently in the three (3) month Disqualification Period.

B. A Custodial Parent(s), who is/are ineligible for DSR assistance due to one (1) of the
following reasons, must not be included in the benefit group and their income and assets
must be counted in determining the Benefit Group’s eligibility:

1. Is not a United States citizen; or
2. Isineligible to receive DSR assistance due to one (1) of the following reasons:

a. Felony conviction for fraudulent misrepresentation of residence within the ten
(10)-year period preceding the date of application, in order to obtain assistance
simultaneously from two (2) or more States or Tribes for the following reasons:

i. programs funded under Title IV of the Social Security Act, which includes
TANF;
ii. programs funded under Title XIX of the Social Security Act;
iii. programs funded under the Supplemental Nutrition Assistance Program,
formerly the Food Stamp Act of 1977; or
iv. receipt of benefits in two (2) or more States under the Supplemental
Security Income program under Title XVI.
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b. Currently fleeing to avoid prosecution, custody, or confinement after conviction
for a crime or an attempt to commit a crime, which is a felony under federal or
state law; or

c. Currently violating a condition of probation or parole imposed by Federal or
State law.

. An individual, who meets one of the following situations, must not be included in a

Benefit Group, and their income and assets shall be disregarded in determining
eligibility for DSR assistance:

. An individual receiving Supplemental Security Income (SSI);

. A relative or non-relative Caretaker;

1
2
3. A dependent child who turns nineteen (19) years of age;
4. A protective payee(s); or

5

. An authorized representative(s).

. An individual included in a DSR Benefit Group at the time they begin receiving

Supplemental Security Income benefits shall be removed from the Benefit Group as of
the last day of the month in which they begin receiving Supplemental Security Income
benefits.

. A Custodial Parent receiving non-SSI disability benefits shall have the option of being

excluded from a DSR Benefit Group and have their income and assets disregarded, or
be included in the DSR Benefit Group and have their income and assets counted in
determining the Benefit Group’s eligibility for DSR assistance.

ELIGIBILITY FOR ASSISTANCE

Customers must meet non-financial, financial and, if applicable, supplemental eligibility
requirements in order to receive DSR assistance.

NON-FINANCIAL ELIGIBILITY REQUIREMENTS
A. Minor Child

All DSR Benefit Groups must include at least one (1) eligible minor child.

1. In addition, all school age minor children in the Benefit Group must be enrolled in
school as a full-time student with acceptable attendance. During the summer break,
submittal of a final report card, or a document on official school letterhead,
verifying the minor child completed the previous school year, shall be deemed as
meeting this requirement.
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2. An eighteen (18) year old, who is a full-time student in secondary school, may be
included in the Benefit Group, as a minor child, up to the time they obtain their
high school diploma or turn nineteen (19) years of age, whichever occurs first, and
must be removed from the Benefit Group as of the last day of the month in which
they receive a high school diploma or turn 19 years of age, whichever occurs first.

3. A minor child, who received a high school diploma before the age of eighteen (18)
years must be enrolled in a post-secondary educational institution to remain eligible
for continued DSR assistance up to the time they turn eighteen (18) years of age.
During the summer months, submittal of an acceptance letter for the summer or fall
semester shall be deemed as meeting this requirement until such time they are
enrolled in a post-secondary educational institution.

B. Service Delivery Area
1. The DSR Service Delivery Area is:

a. The territorial boundaries of the Navajo Nation, including trust lands, fee lands,
and the satellite communities of Alamo, To’hajiilee, and Ramah.

b. The city limits of a Designated Near Reservation community where the
identified head-of-household or a Benefit Group member has a Navajo Census
Number. The Designated “Near Reservation” communities for the Navajo
Nation are listed in the Federal Register Vol. 44 No 9, Friday, January 12, 1979,
pp. 2693 (See Appendix, “On or Near Reservation Designation for the Navajo
Nation™).

2. The head-of-household and all members of the Benefit Group must have resided
within the DSR’s Service Delivery Area for at least thirty (30) consecutive days at
the time of an initial application, or when adding a new member(s) to a benefit
group, unless one of the circumstances listed at Section 309.B.(3) applies.

3. Approved DSR Customers, who are temporarily absent from the Service Delivery
Area for one (1) of the following reasons, are considered domiciled at their
permanent residence and may continue to receive assistance during their temporary
absence on the condition they meet and comply with the criteria established at
Section 309. B. 4 herein:

a. An adult Benefit Group member receiving education or training in accordance
with their Personal Responsibility Plan.

b. An employed adult Benefit Group member whose worksite is outside of the
reasonable daily commuting distance and stays near their worksite on the days
they are scheduled to work.

c. A Customer receiving medical or non-medical treatment.

d. A Customer whose presence is required during an immediate family member’s
medical or non-medical treatment.

e. A Customer receiving services in a domestic violence shelter or facility.
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4. Approved DSR Customers who are temporarily absent from the Service Delivery

Area for one (1) of the reasons listed at Section 309. B. 3 herein may continue to
receive DSR assistance subject to the following conditions:

a. The temporary absence from the Service Delivery Area must not exceed ninety
(90) calendar days from the date the Customer(s) leaves the Service Delivery
Area, unless a justifiable reason exists to extend the temporary absence for up
to an additional ninety (90) calendar days. If an extension is granted, the
Customer’s current Personal Responsibility Plan must be updated to include or
extend appropriate work activities. Under no circumstance shall a temporary
absence exceed one-hundred eighty (180) calendar days from the date a
Customer or Benefit Group member first leaves the Service Delivery Area.

b. Customers receiving medical or non-medical treatment must comply with their
treatment plan as prescribed or outlined by a certified and/or licensed physician,
counselor or therapist.

c. Customers gaining education, training or on-the-job training must remain
enrolled and making satisfactory progress in the educational of training
program. '

d. Customers receiving domestic violence services must comply with their service
plan as developed by a person trained in domestic violence.

A Benefit Group or Benefit Group member who relocates outside the Service
Delivery Area shall be ineligible to receive DSR assistance as of the last day of the
month in which they relocated.

C. Service Population

The DSR Service Population includes:

1.

All eligible tribal and non-tribal families, living on the Navajo Nation, including
trust lands, fee lands, and the satellite communities of Alamo, To’hajiilee and
Ramah; and

All eligible families, including child-only cases, living within the city limits of a

designated near reservation community where the head-of-household, or a Benefit
Group member, has a Navajo Census Number.

D. Residency

1.

All Benefit Group members must have resided with the head-of-household for at
least thirty (30) consecutive days at the time of initial application, or as of the date
the individual is being added to a Benefit Group, unless one (1) of the following
exceptions applies:

a. A Benefit Group member who is temporarily absent from the home for no more
than thirty (30) consecutive days, due to receiving medical or non-medical
treatment;
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b. The head-of-household or a Benefit Group member is temporarily absent from
the home, for no more than thirty (30) consecutive days, due to employment;

c. A Benefit Group Member’s presence is required during an immediate family
member’s medical or non-medical treatment;

d. Minor child(ren) residing in a dormitory while attending a school located in the
State of Arizona, New Mexico or Utah; or

e. Minor child(ren) whose Custodial Parent(s) have deceased and is/are placed in
the care of a Caretaker or Stepparent.

For approved on-going cases, all Benefit Group members must continue to reside
with the head of household, except if one (1) of the criteria under 309. C. (3) herein
occurs.

. A newborn child may be included in the Benefit Group beginning the month

following their date of birth if the new born meets all other eligibility criteria and
requirements.

E. Citizenship

The head-of-household and all Benefit Group members must be United States citizens
and must be verified by an official birth certificate; affidavit of birth; or certificate of
naturalization.

F. Time Limit

1.

The DSR Time Limit for an adult or emancipated minor head-of-household to
receive DSR assistance must not exceed sixty (60) Countable Months, whether or
not consecutive. The time limit does not apply to minor children, including
unemancipated Minor Parents in a Benefit Group.

Any and all prior months of TANF assistance funded with the TANF Block Grant,
including State and other Tribal TANF, shall be counted towards the Time Limit,
unless an exemption or disregard criteria is met (45 CFR, Part §286.125).

An application submitted by, or which includes, an Adult who has received sixty
(60) Countable Months of TANF Assistance shall not be approved, except if it is

an application for continued assistance and the adult has been granted a Hardship
Exemption.

G. Hardship Exemption

1.

A hardship exemption from the DSR Time Limit may be granted to a Customer
experiencing a condition that hampers or inhibits his or her ability to maintain work
or enter into work related activities. If a hardship exemption is granted, the month
is not counted towards their sixty (60) month time limit. A Customer who is
granted a hardship exemption is included in the overall work participation rate. (45
CFR §286.120).
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2. Examples of a hardship include, but are not limited to, the following:

a. Victim of domestic violence whose participation in work activities may cause
an immediate threat to his or her own safety or the safety of his or her children;

b. Customer who has a medical condition that prevents him or her from
participating in work activities and the condition is confirmed, in writing, by a

physician;

c. Customer with significant cognitive, physical, and/or mental impairment that
limit his or her educational and job skills attainment and/or their ability to
secure and retain employment due to an impairment, for which a documentation

of his or her condition must be submitted;

d. Customer responsible for providing full-time care of an elderly person or a

disabled dependent, for which a documentation must be submitted;

e. Families who are homeless due to vandalism, hazardous living conditions, acts

of nature, or their home was destroyed by fire and is uninhabitable; or

f. Families who are homeless due to eviction.

SUPPLEMENTAL ELIGIBILITY CRITERIA

In addition to meeting non-financial and financial eligibility criteria, Caretakers, Two
Parent Families, Stepparents and Minor Parents must meet applicable Supplemental

Eligibility Criteria.
A. Caretakers

1. Caretakers must have Legal Guardianship/Custody of the minor child(ren) on
whose behalf they are applying, unless the following time-limited exception

applies:

a. A Caretaker, related by blood or marriage to the minor child(ren) on whose
behalf he or she is applying or receiving assistance and does not have Legal
Guardianship/Custody of the minor child(ren), shall be allowed a one-time
opportunity to include the child(ren) in the Benefit Group for up to twelve (12)
months, without establishment of Legal Guardianship/Custody, on the

condition they agree to comply with the following:

i. Provide documentation (birth certificate, family card, etc.) verifying that

he or she is related by blood or marriage to the minor child(ren);

ii. Provide documentation (e.g., court order, Social Services referral,
notarized Power of Attorney, etc.) designating him/her as the primary care

provider for the minor child(ren);

iii. Initiate the process of obtaining Legal Guardianship/Custody by no later
than three (3) months after initial approval for DSR assistance; or, for
Caretakers in on-going cases, three (3) months after implementation of

this requirement; and
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iv. At each Personal Responsibility Plan review, provide verification of
actively pursuing legal Guardianship/Custody for the minor child(ren).

If, at any time during the twelve (12)-month period, the Relative Caretaker does
not comply with the established conditions, the minor child(ren) shall be deleted
from the Benefit Group and cannot be included in the Benefit Group until Legal
Guardianship/Custody is obtained.

If Legal Guardianship/Custody has not been established for the child(ren) by
the end of the twelve (12) month period, a review will be conducted to
determine if the Caretaker made a “Good Faith” effort to obtain Legal
Guardianship/Custody.

If the review determines that the Caretaker made a “Good Faith” effort, but was
unable to obtain Legal Guardianship of the minor child(ren) due to a reason(s)
beyond their control, with the approval of the local office Program Supervisor
11, the Caretaker may be given up to an additional twelve (12) months to obtain
Legal Guardianship/Custody of the minor child(ren).

If the review determines that the Customer did not make a “Good Faith” effort
to obtain Legal Guardianship/Custody, the minor child(ren) will be removed
from the benefit group at the end of the month in which the twelve (12)-month
period ends and the minor child(ren) will be ineligible to be included in the
Benefit Group until Legal Guardianship/Custody is obtained.

Under no circumstance shall a minor child be included in a Benefit Group for
more than twenty-four (24) months after initial approval without the Relative
Caretaker obtaining Legal Guardianship/Custody of the minor child.

The income and resources of a Caretaker shall not be considered in determining the
Benefit Group’s eligibility for DSR assistance.

3. A Caretaker will not be subject to Work Participation requirements.

B. Two-Parent Assistance

1.

In situations where two (2) Custodial Parents reside with the minor child(ren) they
are applying with, the parents must apply together for Two-Parent Assistance,
unless one of the exceptions listed at 307(B) or 307(C)(1) applies, and must meet
the following criteria:

a.

The parents and the minor child(ren) in the benefit group must reside in the
same home or in close proximity to one another where they are able to function
as a family and have regular physical contact. For the purpose of this section,
close proximity is defined as within a two (2) mile radius.

In situations where a Custodial Parent and a Stepparent are in a Common-Law
Marriage and they do not have a common child they are applying with, the parent(s)
must sign an Affirmation of Common-Law Marriage form in order for the

Stepparent to be eligible to be included in a Two-Parent benefit group. ’
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3. Ifthe parents are Caretakers for an eligible minor child(ren) in their care, the minor
child(ren) must be included in the Two-Parent Assistance case.

4. If one or both parents are ineligible to be included in the benefit group due to one
of the reasons listed at 307.B., or 307.C.(1), assistance and services will be provided
as a one-parent or child-only case until such time the parent(s) regain(s) their
eligibility.

C. Stepparents

A Stepparent, who is legally married to the Custodial Parent of a minor child(ren), in
the benefit group and meets the DSR eligibility criteria and requirements may be
included in a Benefit Group.

D. Minor Parents

1. Emancipated Minor Head-of-Household

a. A Custodial Minor Head-of-Household under the age of eighteen (18) may
apply for DSR assistance on their own behalf if they are emancipated, which
must be verified by a court order.

b. An emancipated Minor Head-of-Household receiving monthly assistance shall
be subject to Work Participation, Personal Responsibility Plan, and Time Limit
requirements.

2. Non-emancipated Minor Parent

A minor parent, who is not emancipated, is considered a minor child and their legal
parent or their court appointed guardian remains legally responsible for him or her
until they reach the age of eighteen.

a. A Custodial Minor Parent under the age of eighteen (18) who is not
emancipated may receive DSR assistance in accordance with the following
requirements:

i.

ii.

iii.

iv.

If the Minor Parent(s) resides with their Custodial Parent(s), the Custodial
Parent(s) must apply on their own, the Minor Parent(s) and the Minor
Parent’s child(ren). A Custodial Parent, who resides with his/her minor
child(ren), must be included in the benefit group, unless excluded for one
of the reasons listed at 307(A), 307(B) or 307(C).

For Minor Parents who do not reside with their Custodial Parent, an adult
Caretaker must apply on behalf of the Minor Parent(s) and the Minor
Parent’s child(ren).

Minor Parents who have not attained a high school diploma or General
Education Diploma must be attending a high school, or an equivalency
program.

The Custodial Minor Parent(s) must be living in a place of residence
maintained by a parent, legal guardian, or an adult Caretaker.
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b. Anunemancipated Minor Parent included in a benefit group shall not be subject
to Work Participation, Personal Responsibility Plan, and Time Limit
requirements.

FINANCIAL ELIGIBILITY CRITERIA

A Needy Family must not exceed the Total Countable Assets, Gross Countable Monthly
Income, and Net Countable Income eligibility criteria to be eligible to receive DSR
assistance payments.

A. Total Countable Assets

1.

Countable Assets

Funds in a checking and/or savings bank account(s) that holds money for a Benefit
Group member shall be verified with a monthly financial statement and counted
toward the established asset limit, except if it is disregarded in accordance with
Federal, State, or Tribal law, judgement, or settlement.

Earned and unearned income deposited into a checking or savings bank account
shall be considered countable income, unless disregarded pursuant to Section
311.B.2. (Non-Countable Income), in the month it is received.

Any income listed at Section 311. B.2. (Non-Countable Income), that is deposited
into a checking and/or savings bank account(s) will not be counted as a Countable
Asset.

A Needy Family’s Total Countable Assets must not exceed three thousand dollars
($3,000) per month.

If a Needy Family’s Total Countable Assets exceed $3,000 per month, the Benefit
Group is ineligible for DSR monthly assistance.

B. Income Types

1.

Countable Income

The following income are counted in determining eligibility for DSR assistance,
unless disregarded in accordance with Federal, State or Tribal law, judgement or
settlement:

a. Earned Income
i. Employment Income

Income received as wage, salary or commission, bonus or tips from
permanent, temporary, full-time, or part-time employment.

ii. Self-Employment Income

Income received from operating one’s own business where the usual
employment withholdings such as Federal and/or State Taxes, Self-
Employed Contributions Act, and Medicare are not deducted from the
income.
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b. Unearned Income

Income derived from sources other than employment, including, but not limited

to:

i.

ii.

iii.

iv.

Vi,

Vii.

viil.
iX.

Xi.

xii.

xiii.

Xiv.

XV.

Child Support Payments;

Social Security Benefits - Retirement, Survivors, and Disability
Insurance;

Retirement Benefits, including Federal, State, Tribal, and railroad;
Interest and dividend statement from a financial institution;
Royalty payments such as oil, gas and other minerals;
Rental/lease of properties/land;

Per capita payments derived from Tribal owned trust or income producing
enterprises, unless excluded by federal statute;

Unemployment Insurance Compensation;

Vacation/Sick/Severance payments;

Lottery and Gambling winnings;

Insurance Settlements;

Worker’s Compensation;

Disability payments to individuals included in the Benefit Group, except
for military disability compensation;

Foster Care payments received for Minor Children included in the Benefit
Group; and

After one-year from the date a payment is received from the Land Buy-
Back Program, pursuant to the Claims Resolution Act of 2010, Pub. L.
No. 111-291, Section 101(f).

c. Earned and unearned income deposited into a bank account or pre-paid debit
card, including through on-line payment systems (e.g. PayPal, Zelle, Apple Pay,
Google Pay, etc.), will be considered countable income, unless disregarded, in
the month it is received.

2. Non-Countable Income

Income derived from the following source are not counted in the determination of
eligibility for DSR assistance:

a. Workforce Innovation and Opportunity Act and Native Employment Works
program payments;

b. Job Corps payments;

c. Educational grants, scholarships, student work study, student loans, and other
awards from a recognized source to the extent the money is used for educational
expenses only;
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d.

Low Income Home Energy Assistance Program or any other Emergency
Energy Assistance Program,;

Supplemental assistance from public or private agencies to help the Benefit
Group meet emergency situations or balance of need not met by the DSR, such
as Community Services Block Grant; Emergency Assistance; Title IVB,
Subpart 1 of the Social Security Act; Housing and Urban Development; and
other utility allowances;

Wages of dependent children eighteen (18) years or younger in the Benefit
Group who are enrolled students;

The value of food produced in home farming for the Benefit Group’s
consumption;

Reimbursements for job related expenses such as travel, lodging, meals, or
mileage;

Value of supplemental food assistance received under the Child Nutrition Act,

the National School Lunch Act and the United States Department of Agriculture
Supplemental Nutrition Assistance Program;

Payments made under the United States Housing Act — Annual Contributions
Contract, Housing and Urban Development community development block
grant funds and Escrow Accounts in the Family Self Sufficiency Program;

Cash value of the United States Department of Agriculture Commodities Food
Assistance;

Relocation assistance or allowances under the Housing Act, including payments
made under Title I of the Uniform Relocation and Real Property Acquisition
Policy, and the Navajo-Hopi Relocation Act (P.L. 93-531);

Tax-exempt portions of payments made under the Alaska Native Claims
Settlement Act;

Agent Orange Settlements or payments made under the Radiation Exposure
Compensations Act for injuries or death of nuclear testing or uranium mining;

Benefits received under Title III and VI, Nutrition Program for the Elderly—
Older Americans Act;

Payments to public service volunteers, e.g. Foster Grandparent Program,
community services programs, AmeriCorps, plasma donation, recycling, etc.;

Terminated Income (Does not apply to on-going cases);

In-Kind Income (Compensation received in non-monetary form, such as room
and board, livestock, etc.) for a service(s) performed, that is not converted to
cash;

Gifts received in the form of cash or non-cash, given voluntarily without
requiring something in return;
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t.  Foster Care payments received for minor children not included in the Benefit
Group;

u. Military service-related Benefits including, but not limited to, the following:
education and training, health care, disability, dependency and indemnity, or
survivor’s compensation;

v. The first three hundred dollars ($300) of the Needy Family’s Net Monthly
Earned Income;

w. The first one hundred dollars ($100) of the Needy Family’s Net Monthly
Unearned Income;

x. All income earned from participation in the DSR’s Subsidized Adult
Employment;

Federal and State Income Tax Returns;

z. Allowances or stipend payments received to cover living expenses while
participating in an educational or training program;

aa. Payments excluded by federal statute or court order; and

bb. Payment from the Land Buy-Back Program for Tribal Nations is tax exempt,
for a one-year period, starting on the date a payment is received, and that
payment will not affect benefits received or are eligible to receive under any
federal or federally-assisted program, pursuant to the Claims Resolution Act of
2010, Pub. L. No. 111-291, Section 101(f).

C. Gross Countable Monthly Income

A Needy Family’s Gross Countable Monthly Income is the total amount of earned and
unearned income received, before mandatory and allowable deductions are applied.

1. For new applications, a Needy Family’s “Prospective” (anticipated) Gross
Countable Monthly Income for the Intake Month will be used to determine the
Benefit Group’s eligibility for DSR assistance.

Income received weekly, bi-weekly or which fluctuates will be converted to a
monthly amount resulting in a Gross Countable Monthly Income.

2. For on-going cases (after the first two months of assistance), the Benefit Group’s
eligibility will be determined using the “Retrospective” concept, in which a Needy
Family’s actual income received in the income month is used to determine
eligibility for the benefit month.

3. IfaNeedy Family’s Gross Countable Monthly Income exceeds the current National
Poverty Guidelines adjusted at two hundred percent (200%) for the applicable
Benefit Group size, the Benefit Group is ineligible to receive DSR Assistance.

4. If a Needy Family’s Gross Countable Monthly Income is below the current
National Poverty Guidelines adjusted at two hundred percent 200% for the
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applicable Benefit Group size, proceed to Net Countable Monthly Income
provision.

D. Net Countable Monthly Income

A Needy Family’s Net Countable Monthly Income is the total amount of earned and
unearned income received from non-disregarded income sources after applying
mandatory and allowable deductions.

1.

For new applications, the Needy Family’s “Prospective” (anticipated) Net
Countable Monthly Income for the Intake Month will be used to determine the
Benefit Group’s eligibility for DSR assistance.

For on-going cases (after the first two months of assistance), the Benefit Group’s
eligibility will be determined using the “Retrospective” concept.

The Retrospective concept is where, at the time a Benefit Group’s eligibility is
being determined, the Net Countable Monthly Income received in the prior month
(Income Month) is used to determine eligibility for the next month (Benefit Month).

EXAMPLE: During the month of September, a Benefit Group’s eligibility for an
October (Benefit Month) assistance payment is determined using actual income
received in August (Income Month).

The Monthly Income Worksheet is used to determine the Needy Family’s Eligible
Monthly Assistance Amount (see Chart 1).

Countable Monthly Earned Income

The Needy Family’s Countable Monthly Earned Income (Monthly Income
Worksheet #8) is determined as follows:

a. If a Needy Family has income from employment by others, subtract the
following verified Mandatory Deductions (Monthly Income Worksheet #4b)
from the Gross Monthly Employment Income (Monthly Income Worksheet
#4a):

i. Federal and/or State Withholding Taxes;
ii. Federal Insurance Contributions Act Tax;
ili. Medicare;
iv. Health and medical insurance premiums;
v. Court ordered child support and/or alimony payments; and

vi. Court ordered restitution payments.

NOTE: If Mandatory Deductions cannot be verified, apply a twenty percent
(20%) deduction to the Gross Monthly Employment Income.

b. If the Needy Family has Self-Employment Income (Monthly Income
Worksheet #5a), subtract twenty percent (20%) of the Gross Self-Employment
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Income (Monthly Income Worksheet #5b) for expenses incurred, including
taxes and/or insurance.

. Calculate the Needy Family’s Net Monthly Earned Income (Monthly Income
Worksheet #6) by:

i. Adding Gross Monthly Employment (Monthly Income Worksheet #4a
and Gross Self-Employment Income (Monthly Income Worksheet 5a);
then

ii. Subtracting Mandatory Deductions (Monthly Income Worksheet #4b) and
Self-Employment Deductions (Monthly Income Worksheet # 5b).

. Employment Allowance

If the Needy Family’s Net Monthly Eamned Income (Monthly Income
Worksheet #6) is greater than zero, the Needy Family is eligible for an
Employment Allowance of up to three hundred dollars ($300) in accordance
with the following:

i. Ifthe Needy Family’s Net Earned Income is less than three hundred dollars
($300), the Employment Allowance will be the Net Earned Income.

ii. If the Needy Family’s Net Earned Income is three hundred dollars ($300)
or greater, the Employment Allowance will be three hundred dollars
($300).

The Needy Family’s Countable Monthly Earned Income (Monthly Income
Worksheet #8) is the Net Countable Earned Income (Monthly Income
Worksheet #6) minus, if applicable, the Employment Allowance (Monthly
Income Worksheet #7).

5. Countable Monthly Unearned Income

A Needy Family’s Countable Monthly Unearned Income (Monthly Income
Worksheet #13) is calculated as follows:

a. If a Needy Family member(s) receives Unemployment Insurance

Compensation benefit payments:

i. Calculate the Gross Unemployment Insurance Compensation amount
(Monthly Income Worksheet #9a) by adding the Unemployment Insurance
Compensation payments received during the Income Month.

ii. Calculate the Unemployment Insurance Compensation Deduction
(Monthly Income Worksheet #9b) by multiplying the Gross
Unemployment Insurance Compensation amount by thirty-three percent
(33%). The Unemployment Insurance Compensation deduction is for work
search related expenses and does not apply to any other type of unearned
income.
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b. Calculate Other Unearned Income (Monthly Income Worksheet #10) by adding
all other sources of Unearned Income.

c. Calculate Net. Monthly Unearned Income (#11) by adding Gross
Unemployment Insurance Compensation amount (Monthly Income Worksheet
#9a) and Other Unearned Income (Monthly Income Worksheet #10), then, if
applicable, subtracting the Unemployment Insurance Compensation Deduction
(Monthly Income Worksheet #9b).

d. If a Needy Family’s Net Monthly Unearned Income (Monthly Income
Worksheet #11) is greater than zero, the Needy Family is eligible for an
Unearned Income Disregard (Monthly Income Worksheet #12) of up to one-
hundred dollars ($100) in accordance with the following:

i. IfaNeedy Family’s Net Unearned Income is less than one hundred dollars
($100), the Employment Allowance will be the Net Unearned Income
Amount (Monthly Income Worksheet #11).

ii. If a Needy Family’s Net Unearned Income is one-hundred dollars ($100)
or greater, the Employment Allowance will be one-hundred dollars ($100).

e. A Needy Family’s Countable Monthly Unearned Income (Monthly Income
Worksheet #13) is calculated by subtracting the Unearned Income Disregard
amount (Monthly Income Worksheet #12), from the Net Monthly Unearned
Income (Monthly Income Worksheet #11).

6. Total Countable Monthly Income

Calculate a Needy Family’s Total Countable Monthly Income (Monthly Income
Worksheet #14) by adding the Countable Monthly Earned Income (Monthly
Income Worksheet # 8) and the Countable Monthly Unearned Income (Monthly
Income Worksheet # 13).

. Net Countable Monthly Income

Calculate a Needy Family’s Net Countable Monthly Income (Monthly Income
Worksheet #16) by subtracting the Dependent Care Deduction (Monthly Income
Worksheet #15), if applicable, from the Total Countable Monthly Income (Monthly
Income Worksheet #14).

. Dependent Care Deduction

Expenses incurred by the Custodial Parent(s) for the care of a child(ren) younger
than thirteen (13) years of age may be deducted from the Countable Monthly
Earned Income in accordance with the following:

a. The dependent care expense is:

i. required to allow the Custodial Parent(s) to participate in work
participation activities; and
ii. verified by an original bill or receipt.
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b. The Custodial Parent must have paid or is personally responsible for paying the
dependent care expense.

c. The dependent care expense can be for a child(ren) who is/are not included in
the Benefit Group.

d. The maximum Dependent Care Deduction shall be one hundred and fifty dollars
($150) per month for each eligible child.

9. If a Needy Family’s Net Countable Monthly Income (Monthly Income Worksheet
#16) is equal to or exceeds the Payment Standard for the applicable Benefit Group
Size, the Benefit Group shall be ineligible to receive DSR assistance.

10. If a Needy Family’s Net Countable Monthly Income (Monthly Income Worksheet

#16) is less than the Payment Standard for the applicable Benefit Group size and
the Benefit Group meets all other eligibility criteria, proceed to determining the
Benefit Group’s Eligible Monthly Assistance Amount.

MONTHLY ASSISTANCE AMOUNT DETERMINATION

The current DSR Payment Standard shall be used to determine the Monthly Assistance
Amount a Benefit Group is eligible to receive.

A.

The Monthly Assistance Amount a Benefit Group is eligible to receive shall be the
difference between a Need Family’s Total Net Countable Income and the Payment
Standard for the applicable Benefit Group size.

For new approvals, the Monthly Assistance Amount a Benefit Group is eligible to
receive for the first two (2) months of assistance is determined by subtracting the Needy
Family’s Total Countable Income for the Intake Month from the Payment Standard for
the applicable Benefit Group size.

For ongoing cases, after the first two (2) months of assistance, the Monthly Assistance
Amount a Benefit Group is eligible to receive is determined by subtracting a Needy
Family’s Actual Net Countable Income for the Income Month from the Payment
Standard for the applicable Benefit Group size.

EXAMPLE: During the month of September, a Benefit Group’s eligibility for an
October (Benefit Month) assistance payment is determined using the Family’s actual
Total Countable Income received in August (Income Month).

MONTHLY ASSISTANCE PAYMENTS

A.

B.

The DSR Payment Standard for the applicable Benefit Group size is the maximum
amount of assistance a Benefit Group may receive each month.

If a Benefit Group has countable income, the monthly assistance amount the Benefit
Group receives shall be the difference between the Payment Standard for the applicable
Benefit Group size, and a Benefit Group’s Net Countable Monthly Income.

Page 26 of 69



NAVAJO NATION DEPARTMENT FOR SELF RELIANCE
PATHWAY TO SELF RELIANCE POLICY MANUAL, AS AMENDED

C. The amount a Benefit Group is eligible to receive may change when:
1. apenalty is imposed;
2. an overpayment is collected;
3. an underpayment is remedied; or
4. apro-rated monthly payment is issued.

D. Monthly benefit payments will be issued using the DSR’s established payment method.

E. Subject to the availability of funds, the DSR may establish a Winter Assistance
Payment Standard to assist DSR Benefit Groups in meeting the increased costs for basic
needs during the winter months, including home heating and additional expenses
incurred for food, clothing and utilities (water, electricity, etc.) while children are at
home on their winter school break. The DSR Winter Payment Standard for the
applicable Benefit Group size will be the maximum amount of assistance a Benefit
Group may receive. A Benefit Group that received DSR’s Winter Assistance will not
be eligible for school clothing assistance, emergency assistance, and low-income
heating and energy assistance provided by the Navajo Nation with other funding
sources.

The remainder of this page intentionally left blank.
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Chart 1: Eligible Monthly Assistance Amount

Monthly Income
Worksheet
MONTHLY EARNED INCOME
Gross Monthly Employment Income (GMEI) 4a.
Minus Mandatory Deductions (Actual or 20% of GMEI) 4b.
Plus Gross Monthly Self-Employment Income (GMSEI) Sa.
Minus Self-Employment Deduction (20% of GMSEI) 5b.
EQUALS Net Monthly Earned Income (NMEI) 6.
Minus Employment Allowance (up to $300 of NMEL, if eligible) 7.
EQUALS Countable Monthly Earned Income 8.
MONTHLY UNEARNED INCOME
Unemployment Insurance Compensation (UIC) 9.a.
Minus UIC Deduction (33%) 9.b.
Plus Other Unearned Income 10.
EQUALS  Net Monthly Earned Income 1L
Minus Unearned Income Disregard (up to $100.00) 12.
EQUALS Countable Monthly Earned Income 13.
COUNTABLE MONTHLY INCOME
Countable Earned Income 8.
Plus Countable Unearned Income 13.
EQUALS Total Countable Monthly Income 14.
Minus Dependent Care Deduction (if eligible) 15.
EQUALS Net Countable Monthly Income 16.
ELIGIBLE MONTHLY ASSISTANCE AMOUNT
Payment Standard for the Applicable Benefit Group Size 17.
Minus Net Countable Monthly Income 16.
EQUALS ELIGIBLE MONTHLY ASSISTANCE AMOUNT 18.

(If zero or negative, Benefit Group is ineligible)
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ELIGIBILITY DECISION

A decision shall be rendered on all applications for DSR assistance and written notification
provided to the Customer, preferably within five (5) business days after the Interview Date,
by no later than fifteen (15) business days after the Interview Date.

CERTIFICATION PERIOD

Benefit Groups determined eligible for DSR assistance may be certified to receive DSR
assistance for a period not to exceed twelve (12) benefit months with the understanding

~ that, if there is a change in their circumstances, their eligibility may be re-determined at

any point during the Certification Period.

A.- A Benefit Group may request to continue receiving assistance beyond the end of their
Certification Period by submitting a new application, and have their eligibility re-
determined prior to the end of their current Certification Period.

B. A Benefit Group that is not approved for continued assistance by the end of their current
Certification Period shall have their case closed effective the last day of their
Certification Period.

PROTECTIVE PAYEE

A Protective Payee may be appointed, voluntarily or involuntarily, to receive Mohthly
Assistance Payments on behalf of the Benefit Group.

A. A head-of-household may voluntarily appoint a Protective Payee by completing a
Protective Payee Appointment form. The designated Protective Payee must sign the
form and acknowledge the appointment in the presence of a DSR staff who will sign
as a witness.

B. A head-of-household may appoint a Protective Payee at any time after approval for
receipt of DSR assistance.

C. The head-of-household may withdraw their voluntary appointment of a Protective
Payee at any time by submitting written notice to the DSR.

D. Ifthe appointment of a Protective Payee is court ordered, a copy of the court order must
be provided to support the appointment.

E. The Protective Payee may be required to verify the monthly assistance payments are
used for the basic needs of the Benefit Group.

AUTHORIZED REPRESENTATIVE

An Authorized Representative may be appointed, voluntarily or involuntarily, at any time
after a Customer’s application for DSR assistance is approved, to represent the Benefit
Group, and act on behalf of the head-of-household, until the appointment is revoked.

A. A head-of-household may voluntarily appoint an Authorized Representative by
submitting an Authorized Representative Appointment form, completed and signed by
the head-of-household and the appointed individual.
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B. The head-of-household may withdraw their voluntary appointment of an Authorized
Representative at any time by submitting written notice to the DSR.

C. The Authorized Representative Appointment must be documented in the Benefit
Group’s case record.

D. An individual appointed by court order must provide a copy of the court order to be
filed in the Customer’s case folder.

E. The financial resources of the Authorized Representative will not be considered in the
determination of the Benefit Group’s eligibility.

318 INCAPACITATED HEAD-OF-HOUSEHOLD

In situations where the head-of-household is no longer able to make decisions due to loss
of mental capacity (e.g. coma, has no brain function, is in a vegetative state, etc.) and is
expected to remain in that condition for an extended period, the case must be closed at the
end of the month in which a doctor’s statement verifying the above is received.

A. For two-parent cases, the spouse may apply as a one-parent case if they want to
continue receiving DSR assistance.

B. For one-parent cases, the Caretaker for the child(ren) may apply as a child-only case if
they want to receive DSR assistance on behalf of the child(ren).

C. For child-only cases, the new Caretaker for the child(ren) may apply as a child-only
case if they want to receive DSR assistance on behalf of the child(ren).

The remainder of this page intentionally left blank.
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SECTION 400: NAHAT’A (PLANNING)

401

402

403

PURPOSE

It is the purpose of the DSR to create a Customer-centered environment that encourages
personal change by assisting Customers with identifying specific opportunities that foster
a positive outcome.

CASE ASSIGNMENT

A. A Program Supervisor II must assign newly approved and transferred cases within five
(5) business days of approval or transfer.

B. Assigned Senior Caseworkers and Principal Caseworkers must contact the Customer(s)
within five (5) business days after assignment to schedule an appointment to develop
or review their Personal Responsibility Plan.

CUSTOMER ORIENTATION AND ASSESSMENTS

A. Customer Orientation

1. Adult(s) and emancipated minor heads of households in a newly approved case
must attend and complete a DSR Orientation Session by no later than thirty (30)
business days after the date of approval for DSR benefits.

2. The purpose of the Customer Orientation is to provide Customers with basic
information on:

Welfare Reform;

Department for Self Reliance;
Customer’s Rights and Responsibilities;
DSR staff’s Rights and Responsibilities;
Time limit for assistance;

Personal Responsibility Plan requirement;
Work participation requirements;

S @ o a0 op

Penalties for non-cooperation/non-compliance;

Support services; and

. e
.

j.  Other pertinent information.

3. Customers, who attended and completed a DSR Orientation Session within the
twelve (12) month period prior to their approval date, will be exempted from this
requirement, but should be orientated on recent changes by their assigned
SCW/PCW.

4. A Customer who does not complete a DSR Orientation Session within the thirty
(30) business day period shall be subject to penalty in accordance with Section 802.
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B. Assessments

Assessments are the systematic collection, documentation, analysis, and use of
information of a Customer’s knowledge, skills, attitudes, benefits, and social and
emotional capacities.

1.

Assessments are necessary tools in developing a Personal Responsibility Plan to:

a.
b.

C.

Develop a comprehensive plan for services;
Establish priorities for service delivery;

Understand the Customer’s current status, desired state and needs;

d. Determine the best ways to move the Customer from the current state to the

€.

desired state; and

Justify the actions taken, decisions and referrals made, and services provided.

Assessment Tools include, but are not limited to:

a.

Barriers to Employment Success Inventory: Helps individuals identify their
major barriers to obtaining a job or succeeding in their employment.

Picture Interest Career Survey: A visual vocational interest survey to help
individuals identify their career interests.

Test of Adult Basic Education: Used to measure basic academic skills
commonly found in adult education curricula taught in high school and adult
instructional programs.

Informal Assessment Interview: To identify a Customer’s priorities,
experiences, strengths, and skills.

The Test of Adult Basic Education (TABE) must be administered to assess the
educational level of Customers who are required to comply with Work Participation
requirements.

a.

b.

All adults and emancipated Minor Heads-of-Household in a newly approved
DSR case must complete a Test of Adult Basic Education (TABE) within thirty
(30) business days after approval, unless one of the following exceptions
applies:
i. The Customer, who has been accepted into, or is currently attending, a
post-secondary educational institution will not be subject to this
requirement.

ii. A Customer, who has taken the TABE within the six (6)-month period
prior to their approval date, may submit their TABE results in lieu of
taking their initial TABE Test.

iii. Caretakers are exempted from this requirement.

To track progress, Customers subject to this requirement must update their
TABE result at least annually, unless the local office supervisor approves an
exemption.
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c. A Customer who fails to comply with this requirement shall be subject to
penalty in accordance with Section 802.

PERSONAL RESPONSIBILITY PLAN DEVELOPMENT

A Personal Responsibility Plan outlines the Customer’s plan to gain the skills, education,
training, and services necessary for employment and/or self-sufficiency.

A. A Personal Responsibility Plan is developed using the following criteria:

1.
2.
3.
4.

Assessment data;
Knowledge of short-term and long-term goal(s);
Customer’s current status; and

Assist Customers with identifying steps to achieve short-term and long-term goals.

B. Initial Personal Responsibility Plan for New Customers

1.

An initial Personal Responsibility Plan is required for each adult Benefit Group
member, head-of-household in Child-Only cases, and emancipated Minor Parent.
An initial Personal Responsibility Plan must be developed and implemented by no
later than thirty (30) business days after an initial application is approved. Failure
to develop an initial Personal Responsibility Plan by the established due date will
result in the Customer being subject to imposition of a penalty in accordance with
Section 802 of this Policy.

Adult Benefit Group members shall develop their Personal Responsibility Plan
based on their interests and chosen goals.

For Child-Only cases, the head-of-household’s Personal Responsibility Plan must
focus on the success and well-being of the child(ren).

The Customer’s assigned Senior Caseworker or Principal Caseworker will facilitate
the Personal Responsibility Plan development and provide necessary support and
coaching toward the Customer’s chosen goals.

Assessment results, if available, must be used and must focus on the Customer’s
path to gain the skills, abilities and knowledge for self-reliance.

At a minimum, an initial Personal Responsibility Plan should identify at least one
(1) goal and related objectives.

At least one (1) work activity and associated hours must be identified in the initial
Personal Responsibility Plan for adult Benefit Group members, including support
services, goals and steps to receive incentives.

C. Personal Responsibility Plan for Ongoing Customers.

1.

Assessment results must be used and must focus on the Customer’s path to gain the
skills, abilities and knowledge for self-reliance.
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2. Ataminimum, a completed Personal Responsibility Plan should contain strategies

4,

to address:

a. Dbarriers and issues;

b. goals and objectives;

c. identifying internal and external resources; and

d. work activities and hours, if appropriate.

The completed Personal Responsibility Plan must support a Customer’s chosen
goals, including support services and steps to receive incentives.

A Personal Responsibility Plan must be reviewed and, if necessary, updated at least
once every four (4) months. A Customer who fails to update a Personal
Responsibility Plan by the established due date will be subject to penalty in
accordance with Section 802 of this Policy.

D. Personal Responsibility Plan for Transferred and Reassigned Cases

1.

For active cases that are transferred or reassigned, the Program Supervisor II must
assign the case to a Senior Caseworker or Principal Caseworker within five (5)
business days from receipt of the case.

The Customer’s established Personal Responsibility Plan must be reviewed by an
assigned Senior Caseworker or Principal Caseworker and updated, as necessary,
within five (5) business days after assignment.

WORK PARTICIPATION REQUIREMENTS

A. Each Adult and emancipated Minor Head-of-Household included in a Benefit Group is
required to meet the established Minimum Work Participation Hours requirement for
each month of assistance provided to the benefit group.

B. Work Participation Hours

Beginning the month after a Customer’s initial Personal Responsibility Plan is
developed and implemented, an adult or emancipated Minor Head-of-Household
included in a Benefit Group must participate in authorized work activities for a
minimum of twenty-four (24) hours per week, on average, for each month of assistance
provided.

1.

Work Participation activities identified in a Customer’s Personal Responsibility
Plan must support their chosen goal(s) and address identified barriers.

When a Customer is unable to participate in a Work Activity due to an unforeseen
circumstance that requires their immediate attention, any supplemental activities
the Customer engages in to address the unforeseen circumstance may be counted,
provided the activity is listed in the DSR’s Work Participation Activities at Section
405.B of this Policy. A Customer’s Personal Responsibility Plan must be revised

~ to reflect these circumstances.

Page 34 of 69



NAVAJO NATION DEPARTMENT FOR SELF RELIANCE

PATHWAY TO SELF RELIANCE POLICY MANUAL, AS AMENDED

3. Customers subject to Minimum Work Participation Hours requirements must use

the DSR Work Participation Timesheet form, worksite timecard/timesheet, or other
documentation to verify the number of hours they were engaged in authorized Work
Participation activities during a Reporting Month.

Customer timesheets/timecards are due by the close of business on the fifth (5™)
day of the month following the month for which they are reporting hours. If the
fifth (5*) day of the month falls on a weekend, holiday, or authorized office closure
day, timesheets/timecards must be received by the close of business on the first
business day following the weekend, holiday, or authorized closure day.

Customer timesheets/timecards or other documentation may be submitted in
person, by mail, fax, or email to any DSR direct service office.

. When a Customer’s Work Participation Activity site is closed due to a Federal,

State, or Tribal holiday, or for authorized closures, a Customer will be given credit
for the hours they were scheduled to participate in work activities on that day.

C. Pre-Authorized and Authorized Work Participation Activities

Work Participation Activities expand the Customer’s knowledge, skills and abilities
through education, training, and employment, and removes barriers to employment and
self-reliance.

1.

Pre-authorized Work Participation ‘Activities

The following Work Participation Activities are pre-authorized for newly approved
Customers up to the time their initial Personal Responsibility Plan is developed and
implemented:

a. Overview sessions such as DSR Orientation, Timesheet, Personal
Responsibility Plan;

b. Participating in assessments such as Test of Adult Basic Education, Inventory
Assessment, or Self Identity;

c. Post-Secondary Education for Customers attending a Post-Secondary
institution at the time of application;

d. Secondary school or course of studies leading to a General Education Diploma
certificate for Customers attending high school or enrolled in a General
Education Diploma program at the time of application; or

e. Unsubsidized Employment including self-employment.

Work Participation Activities

The following work participation activities, which expand the Customer’s
knowledge, skills and abilities through education, training, and employment, and
removes barriers to employment and self-reliance, may be authorized for Customers
in their Personal Responsibility Plan:
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a.

Unsubsidized Employment

Full- or part-time employment in the public or private sector that is not
subsidized by the DSR or any other public program.

Subsidized Private Sector Employment

Employment in the private sector where the employer receives a subsidy from
TANF or other public funds to offset some or all of the wages and costs of
employing an individual. Subsidized Employment may be approved for a
Customer once, for up to six months, in a twelve (12) month period.

Subsidized Public Sector Employment

Employment in the public sector where the employer receives a subsidy from
TANTF or other public funds to offset some or all of the wages and costs of
employing an individual. Subsidized Employment may be approved for a
Customer once, for up to six months, in a twelve (12) month period.

Self-Employment
Engaging in an activity which produces income by working in one’s own
business, trade or profession (e.g. rug weaving, silversmith, childcare services,

itinerant food vendor, etc.) Self-employment should be supplemented by other
work activities which assist the Customer in progressing toward self-reliance.

Work Experience

An unpaid worksite placement that provides Customers with an opportunity to
obtain general skills, training, knowledge, and work habits that improve their
employability. The Customer’s placement should be short term and not be
considered “free labor”.

Vocational/Technical Educational Training

Participation in vocational-technical education directly related to the
preparation of individuals for employment in current or emerging occupations
(e.g. health care, computer technology, office management, and skilled trades).

On-the-Job Training directly related to employment

On-the-job training provided to an employed Customer to expand and enhance
their knowledge and skills in areas that are necessary to fully and adequately
perform their job duties and responsibilities.

Job Skills Training directly related to employment

‘Training and education to obtain job skills required by employers so the

individual will be able to obtain employment, advance in their current
employment, or adapt to the changing demands of the workplace.
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i.

Participation in education directly related to employment, where the Customer
has not received a high school diploma or General Education Diploma
certificate. This includes cultural education as a Navajo Medicine Man
apprentice, assisting with cultural ceremonies, learning to speak other
languages for the purpose of job readiness, learning traditional stories to
become a storyteller, and other cultural education that leads to becoming self-
sufficient.

Participation in education, other than post-secondary, directly related to
employment, where a Customer has a high school diploma or General
Education Diploma certificate.

This includes cultural education as a Navajo Medicine Man apprentice,
assisting with cultural ceremonies, learning to speak other languages for the
purpose of job readiness, learning traditional stories to become a storyteller, and
other cultural education that leads to becoming self-sufficient.

Secondary School
Satisfactory attendance at a secondary school or course of studies leading to a

High School Diploma or its equivalent such as a General Education Diploma.

Participation in Adult Basic Education, Remedial Education, and English as a
Second Language courses.

Post-secondary Education at a College or University

Participating in educational courses provided at an institution of higher learning
that offers undergraduate or postgraduate degree programs.

Job Search

Activities or training that provides skills in identifying a career and searching
for a job, including, but not limited to: finding job vacancies; making job
contacts; resume preparation; completion of employment applications; and
successful participation in interviews. Job search should be supplemented by
another work activity. (45 CFR 286.105).

Job Readiness

Activities that provide the knowledge and skills necessary to obtain and keep a
job, including training related to attendance, punctuality, appropriate
appearance, appropriate and positive attitude and behavior skills, building and
demonstrating skills in relationships, and completing tasks effectively. Job
Readiness should be supplemented by another work activity (45 CFR 286.105).

Community Service

A structured program activity or service performed without compensation and
the activity or service benefits the community as a whole.
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NOTE: Community Service shall not be counted for more than eight (8) hours
per week in a reporting month.

. Provision of childcare services to another DSR Customer who is participating
in authorized work activities.

NOTE: This activity cannot be counted for a Customer to care for their own
child(ren) and must be supplemented by other work activities that assist the
Customer in progressing toward their career goal or expand their knowledge in
child development.

Assessments

Participation in Assessments, as part of case management services, conducted
by the DSR or other programs.

Orientations

Participation in Orientation Sessions provided by the DSR or other programs.

Removal of Barriers to Personal Responsibility Plan Goals

Time spent in removing barriers to Personal Responsibility Plan goals and
objectives and complying with the Personal Responsibility Plan.  Activities
such as obtaining or regaining a driver’s license; obtaining appropriate and
affordable child care; completing steps necessary to enroll in a post-secondary
educational/vocational institution.

Substance Abuse and Drug Intervention

Time spent in substance abuse and drug intervention and counseling, behavioral
and mental health services, and domestic violence intervention and counseling.
This includes being a patient of cultural/traditional ceremonies.

. Prevention, Intervention or Treatment of Mental/Physical Health-Related
Ilinesses

Participation and education in prevention, intervention, or treatment of
mental/physical health-related illnesses. This includes being a patient of
cultural/traditional ceremonies and ensuring that Benefit Group members
receive their routine preventative health and dental care services.

. Providing Support and Care to a Dependent Child with a Special Need(s) who
requires full-time care, as verified by a licensed medical professional.

Activities performed in accordance with either the Navajo teaching and practice
or westernized medical practice of caring for one’s own children. This work
activity must be monitored and supplemented by other work activities that assist
the Customer in progressing toward their career goal and/or expand their
knowledge, skills and abilities in provision of home-based care (e.g. CPR, first
aide, nutrition, etc.) This activity cannot be the sole work activity authorized
for a Customer.
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X.

aa.

bb.

Providing Care to an Immediate Relative with a Medically Verified Disability
who requires full-time care.

Activities performed in accordance with either the Navajo teaching and practice
or westernized medical practice of caring for one’s own relatives.

This work activity must be monitored and supplemented by other work
activities that assist the Customer in progressing toward their career goal and/or
expand their knowledge, skills and abilities in provision of home-based care
(e.g. CPR, first aide, nutrition, etc.) This activity cannot be the sole work
activity authorized for a Customer.

Study/Research Time

Time spent studying and/or conducting research by Customers participating in
an education related work activity. Customers may be authorized one (1) hour
of study/research time for each hour of class time authorized.

Traditional Support and Mentoring

Participating in activities, conducted in a group setting with a curriculum, which
uses traditional teachings and methods to support and encourage the mental,
physical and emotional development and wellness of DSR Customers and their
children, thereby improving their probability of future self-reliance. Activities
may include Fatherhood/Motherhood Curriculum, building self-esteem, self-
identity and awareness, talking circles, and learning other languages and
traditions.

Agricultural Subsistence

Performing activities associated with farming, gardening, and ranching that
provides for the basic needs of, or provides income for, the Benefit Group.

Reasonable Transportation Time

Reasonable Transportation Time, up to two (2) hours per day, may be
authorized on a case-by-case basis. Authorized transportation time will be in
addition to hours authorized for approved work participation activities.
Reasonable transportation time is the average amount of time for a person to
travel to and from their residence to a work participation site.
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SECTION 500: ADIiLIiE (DOING)

501

502

PURPOSE

It is the purpose of the DSR to implement plans of action based on a Customer’s identified
strengths and barriers while establishing and providing opportunities for Customers to
enhance their knowledge, skills, abilities, and experiences to help them become self-reliant.

QUALITY CASE MANAGEMENT

Quality Case Management is the most essential direct service provided to Customers; it
helps Customers increase their knowledge, competency, skills, and abilities to enhance
problem solving, coping abilities and obtain resources. The DSR provides guidance for
interaction between organizations and resources.

A. Customer Contact

1. A good faith effort must be made to have regular monthly follow-up contacts with
Customers. The complexity of a case determines how often DSR direct service
staff are in contact with a Customer. At least half of the monitoring contacts must
be in-person such as, but not limited to, the following: office visit, home visit,
Skype meeting or interview, telephone call, or email.

2. A good faith effort is making at least three (3) separate attempts at different times,
preferably on different days, to contact and meet with a Customer by letter,
telephone calls, home visits, virtual meeting, fax, or email. Each attempt and
method by which a Customer was contacted must be narrated in the Customer’s
case file.

3. Customer contacts include discussing the following:

Customer Responsibilities;

o ®

Personal Responsibility Plan Development;

Objectives in the Personal Responsibility Plan;

a o

Barriers to completing the objectives;
Completion of objectives;
Objectives yet to be completed;

Customer’s comfort with the timelines;

5@ oo

Work Participation Requirements;

o
.

Due dates, deadlines, approval period, etc.;

Next contact or appointment;

LIy
.

k. Penalties; and

l. Appeals and Customer Due Process.
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B. Review of Customer’s Personal Responsibility Plan

1.

All Personal Responsibility Plans must be reviewed with the Customer at least once
every four (4) months to ensure realistic Customer progression toward their goals
and self-reliance.

The Personal Responsibility Plan review shall include:
a. Assessing progress toward established goals and objectives;
b. Updating goals and objectives as necessary and appropriate; and

c. Reviewing Customer’s work participation activities to ensure they support the
goals and objectives identified in their Personal Responsibility Plan. As
necessary, Customer’s work participation activities shall be updated.

A new Personal Responsibility Plan shall be developed if there is a significant
change in a Customer’s circumstances, such as change in residence, medical or
physical condition, family composition, career goals, etc.

A Customer’s Personal Responsibility Plan shall be reviewed more frequently if it
is in the best interest of a Customer’s progress toward self-reliance, such as
monitoring challenges and successes.

C. Case Review

Case Reviews ensure accurate and timely services and identify necessary and
appropriate corrections to reduce potential violations. Case Reviews may include peer
reviews and supervisor reviews.

1.
2.

Review Customer assessment information.

Verify and narrate a Customer’s Months of Assistance and the number of Months
of Assistance that are countable toward the Time Limit (Countable Months).

Verify Customer’s continued eligibility for assistance prior to posting a monthly
payment or prior to issuing a support service or incentive.

When a case is assigned or re-assigned, a case review must be conducted within
five (5) business days to ensure compliance with applicable work participation and
eligibility requirements.

If a DSR direct service staff determines an error or incorrect decision was made on
a Customer’s case, the staff who made the error must be responsible to correct the
error within five (5) business days from the date of discovery, unless that staff
member is no longer employed with the DSR. The Program Supervisor II must
ensure that corrective action is taken.

Prior to initiating an adverse action, the proposed action shall be reviewed to ensure
that action is appropriate and supported.
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D. Case Staffing

1.

Case Staffing is an opportunity to exchange information about a Customer and to
gain consultation from other DSR direct service staff. It is a group process to help
identify issues, suggest problem resolution strategies and recommend service
options.

Customers who may need Case Staffing include those who are not making progress
or who need to address significant issues.

As necessary, Case Staffing must ensure Customers receive appropriate and
effective services to provide them the opportunities and support they need to
progress towards self-reliance.

Prior to initiating an adverse action, the proposed action must be case staffed to
ensure the action is appropriate and necessary.

E. Case Conferencing

1.

Case Conferencing is an opportunity to exchange information with a Customer and
with their consent consult with other service providers. It is a time to bring together
a multidisciplinary team of experts to review cases, identify resolution strategies
and recommend solutions. Bringing the group together increases understanding of
the services and expertise available in the community and provides an opportunity
for creative problem solving and resource development.

Case conferencing is mandatory for Customers who do not have a justifiable reason
for not meeting the Minimum Work Participation Hours requirement. The goal is
to prevent a penalty being imposed by engaging the Customer in appropriate Work
Participation Activities.

F. Turning-the-Curve Milestones

DSR direct service staff must continue to support Customers in achieving their
established goals and objectives through periodic assessments, consistent monitoring
and providing adequate resources. Progression monitoring will apply the Results
Based Accountability concept. The DSR will use strength-based management for
creating objectives that mark Customers’ progression toward their desired outcome.

1.

DSR direct service staff will assess Customer progression towards their established
goals at a minimum of every four (4) months or sooner, as necessary. This may
consist of reviewing Customer case files, contacting Customers, scheduling home
visits, etc.

The purpose of each assessment is to evaluate the effectiveness of a Customer’s
Personal Responsibility Plan and their progress. The following questions are
guidelines in completing the assessment:

a. Are the steps in a Customer’s Personal Responsibility Plan delivering results as
planned?
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b. Have there been outside referrals provided to the Customer? If so, is the
feedback positive?

c. Are the steps in the Personal Responsibility Plan still supporting the goal? If
so, what evidence supports there is progress?-

d. How have the Personal Responsibility Plan steps influenced the Benefit Group
and what skills have been developed?

e. Is service and case management provided to the Customer reasonable? What
other resources could help increase the effectiveness of services?

f. Is the Personal Responsibility Plan a positive influence on the Benefit Group?

g. Is there evidence the Personal Responsibility Plan is likely to change? If so,
what additional case management services are necessary?

503 MONTHLY CHANGE REPORT

All DSR benefit groups must submit a completed Monthly Change Report (MCR) form
each month to report any changes in their circumstances which may affect their eligibility
for DSR assistance or their monthly assistance amount.

A. A benefit group’s monthly assistance payment shall not be processed until the
Customer submits a completed MCR, with all required verification documents
attached, and the benefit group’s continued eligibility is determined.

B. Customers must submit their MCR in person, by mail, by e-mail, or by fax, unless
authorized to provide the required information by phone.

C. An MCR is considered complete when questions 1-7 are answered and is signed by the
head-of-household or, if applicable, their appointed Authorized Representative.

D. Customers shall be advised to submit a completed MCR prior to the fifth (5%) day of
each month, so their eligibility can be determined and, if eligible, their monthly
assistance payment can be processed timely. Otherwise, if they do not submit their
MCR timely, the benefit group’s Monthly Assistance payment may be delayed or not
processed.

E. If a change reported on the MCR may affect the Benefit Group’s continued eligibility
or monthly assistance amount, the Customer shall be informed to submit required
verification documents within five (5) business days after submittal of a Customer’s
completed MCR. Otherwise, if they do not submit the required verification documents
timely, the benefit group’s Monthly Assistance payment may be delayed or not
processed.

F. Customers must be provided written notification and informed of their appeal rights if
their monthly assistance payment will not be processed.

Page 43 of 69



504

505

G.

NAVAJO NATION DEPARTMENT FOR SELF RELIANCE

PATHWAY TO SELF RELIANCE POLICY MANUAL, AS AMENDED

Customers who do not submit a completed MUR for two (2) consecutive months, will
be subject to the following:

1. Non-payment; and
2. Case closure

Customers must be provided formal written notification and informed of their appeal
rights prior to a case closure being imposed. Once the established deadline for
requesting an appeal hearing has expired, or the Customer submits a completed and
signed Waiver of Appeal Rights form, the case closure shall be imposed.

REPORTING CHANGES

A.

B.

Customers are required to report all changes in their circumstances that may affect their
eligibility for DSR assistance no later than five (5) business days after a change occurs.

The Customers must be provided a Checklist that identifies the required documents to
be submitted.

Customers will be provided up to five (5) business days, from the date of the reported
change, to submit the required verification documents to DSR.

Upon receipt of the required verification documents, an assigned DSR direct service
staff will determine if the reported change will affect the Benefit Group’s eligibility,
Benefit Group size, or monthly assistance amount.

A decision must be made and a written notification provided to a Customer on all
reported changes, preferably within five (5) business days, but by no later than ten (10)
business days from the date the change was requested or reported.

Customers must be informed of their due process and appeal rights if they disagree
with a decision resulting from the reported change.

SUPPORTIVE SERVICE, ACHIEVEMENT AWARDS AND INCENTIVES

The DSR may provide supportive services, achievement awards and incentives to
Customers who meet established criteria.

A.

Supportive Services for Approved Work Participation Activities

Supportive Services may be provided to assist members of a Needy Family in
addressing a barrier(s) to their successful participation in a work participation activity
and to transition toward gaining and maintaining employment.

1. The Employment Development Specialists are responsible for preparing a Support
Service Request for Customers participating in an Education and Career Services
(ECS) sponsored activity and submitting the request for approval to the ECS Senior
Program and Projects Specialist. For non-ECS sponsored activities, the assigned
Senior Caseworker or Principal Caseworker is responsible for preparing and
submitting a Support Service request to the Program Supervisor II for approval.
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2. The following Supportive Services are available to Customers participating in
authorized Work Participation activities in accordance with their Personal
Responsibility Plan:

a. Worksite related expenses (e.g. uniforms, tools, safety equipment, etc.).
b. Fee related expenses (e.g. testing, background check, physical exams, etc.).

c. Transportation related expenses (e.g. minor vehicle repair, mileage/fuel, tires,
bus passes, etc.).

d. Childcare related expenses (e.g. co-payments, fees, etc.).

e. Training related expenses (e.g. uniforms. Tools, safety equipment, housing,
meals, etc.).

f. Education related expenses (e.g. books, tuition, registration, school supplies,
etc.).

3. Advance payment for support services shall be considered on a case-by-case basis.

4. Payments issued to Customers shall require submittal of original receipts for the
full amount of the payment issued, with the exception of mileage/fuel. If the total
amount of the original receipts submitted does not equal the total amount of the
payment issued, the Customer will be responsible for reimbursing the DSR the
difference.

5. Support Services requests are subject to approval by the local office Program
Supervisor II or the ECS Senior Programs and Projects Specialist and may not be
appealed.

B. Educational and Employment Achievement Awards

1. The following monetary Achievement Awards may be provided to reward Benefit
Group members who achieve an established educational or employment goal:

a. High Academic Achievement - Minor Child:

Offered twice per school year to minor children in the Benefit Group who
achieve a 3.5 Grade Point Average, on a 4.0 scale; or all “Excellent” grades; for
a grading period.

b. Academic Improvement — Minor Child and Adult:

Offered twice per school year to minor children and adults included in a Benefit
Group who made a significant improvement in their overall academic
performance from one grading period to the next.

c. Post-Secondary High Academic Achievement - Adult:

Offered twice per school year to adult DSR Benefit Group members attending
a Post-Secondary educational institution and attaining a 3.5 or better Grade
Point Average (on a 4.0 scale) during a semester.
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d. Perfect Attendance — Minor Child;

Offered twice per current school year for minor children in the Benefit Group
who achieve Perfect Attendance and have a Grade Point Average of 2.0 or
better, on a 4.0 scale; or all “Excellent and Satisfactory” grades; for the
semester.

e. Graduation - Minor Child and Adult:

Offered to Benefit Group members graduating from a secondary or post-
secondary educational institution.

f. Employment Related Achievement Award:

Offered to Benefit Group members, who achieve an employment related
criterion, such as: Subsidized Employment completion; recognition by
employer; remaining employed for a specified time (e.g. ninety days); etc.

2. Achievement awards must be requested by the assigned Senior Caseworker or
Principal Caseworker and are subject to approval by the local office Program
Supervisor II and may not be appealed.

C. Educational and Employment Incentives

Monetary incentives may be provided to encourage and motivate Benefit Group
members to succeed in their education and employment.

The following Educational and Employment incentives may be provided:
1. Educational Related Incentive

e Enrichment (e.g. Completion of a series of life skills trainings/workshops such
as Substance Abuse, Domestic Violence, budgeting, financial management,
etc.).

2. Employment Related Incentive (e.g. Work Experience Stipend, etc.)

3. Incentive awards must be requested by the assigned Senior Caseworker or Principal
Caseworker and are subject to approval by the local office Program Supervisor 11
and may not be appealed.

. Education Related Support Services

Monetary support services may be provided to encourage and motivate children in a
Benefit Group to succeed in their education.

1. The following Educational and Employment incentive may be provided:

a. Educational Learning (e.g. school clothing, uniforms, school supplies and
material, etc.)

b. Youth Extended Training (e.g. completion of training, uniforms, supplies, etc.

2. Education Related Support Services must be requested by the assigned Senior
Caseworker or Principal Caseworker and are subject to approval by the local office
Program Supervisor II and may not be appealed.
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3. Payments issued to Customers to purchase clothing, supplies and materials shall
require submittal of original receipts for the full amount of the payment issued. If
the total amount of the original receipts submitted does not equal the total amount
of the payment issued, the Customer will be responsible for reimbursing the DSR
the difference.

SECTION 600: BEE Nii SEEE. DOO (GROWING)

601

602

PURPOSE

It is the purpose of the DSR to recognize Customers who take responsibility for themselves
and their family members toward self-sufficiency.

EDUCATION AND CAREER SERVICES

The Education and Career Services enhances and increases employment opportunities for
Customers through the Adult Basic Education, Computer Basic Training, Subsidized Adult
Employment, Subsidized Youth Employment, Extended Training, and Work Experience
placement with employers. The Education and Career Services provides case management
services for Customers by establishing goals and steps, monitoring progress in Education
and Career Services activities, evaluating employability, assessing Customer strengths and
barriers, and following-up with Customers after they obtain employment:

A. Principal Caseworker and Senior Caseworker shall refer Customers to the Education
and Career Services by completing an Education and Career Services referral form and
emailing or routing the referral form to the respective Employment Development
Specialist, with a courtesy copy to the Education and Career Services Senior Programs
and Projects Specialist.

B. Customers may attend an Education and Career Services overview without a referral
from the assigned Senior Caseworker or Principal Caseworker. However, the assigned
Senior Caseworker or Principal Caseworker must submit an Education and Career
Services referral within five (5) business days after the overview.

C. Upon completing the Education and Career Services overview, Customers, who are
interested in participating in an Education and Career Services Initiative, must
complete an Education and Career Services registration packet and assessment.

D. If a referred Customer has an existing Education and Career Services case record, the
assigned Employment Development Specialist shall complete a case transfer request in
accordance with the Case Record Management Procedures.

E. During a Customer’s participation in the Education and Career Services initiatives, the
assigned Senior Caseworker or Principal Caseworker must continue with ongoing
Quality Case Management services in accordance with Section 502 of this Policy.

F. The Training Instructor and Employment Development Specialist shall work together
to prepare Customers for the Education and Career Services Initiatives.
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Referred Adult Customers shall develop an Education and/or Career Goal for the
Education and Career Services initiative.

The assigned Employment Development Specialist shall regularly monitor and/or
evaluate the Customer’s progression in the Education and Career Services initiative.

~ This includes requesting for incentives and support services, reviewing and if

necessary, updating the Education and/or Career Goal, and contacting the various
partners in the initiative (e.g. instructors, employer, etc.).

During the course of a Customer’s participation in the Education and Career Services
initiative, the assigned Senior Caseworker or Principal Caseworker and assigned
Employment Development Specialist shall maintain regular contact with the Customer
to ensure that Customers receives full support as needed.

As necessary, the Senior Caseworker or Principal Caseworker shall arrange for
Customer’s transportation to the training site.

At the conclusion of the Education and Career Services initiative, the assigned
Employment Development Specialist and Training Instructor must meet with the
assigned Senior Caseworker or Principal Caseworker to complete an Education and
Career Services exit report.

The remainder of this page intentionally left blank.
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SECTION 700: HOZHO K’EH IINA (WALK IN BEAUTY)

701

702

PURPOSE

The foundation of the DSR is based on the Navajo values and teachings of living life in

harmony and balance, or Hozho k’eh iina. These Navajo values and teachings have been

passed down from one generation to the next, and have helped the Navajo people endure
and overcome challenges. With these teachings, the purpose of the DSR is taking on the

challenge of “turning the curve” from the cycle of dependence by providing assistance and

services that will make a difference in the lives of individuals and families so they can

progress toward Hozho k’eh iind.

TRANSITIONAL SUPPORT SERVICES

Transitional support may be provided to Customers who are no longer eligible for DSR
monthly financial assistance due to obtaining sustainable employment, yet require support
to meet necessary and appropriate costs as they transition to self-reliance.

A. When a Customer successfully gains sustainable employment, the assigned DSR
caseworker shall determine if the Customer meets eligibility requirements for receipt
of Transitional Support Services.

B. Customers must meet the following eligibility criteria to receive Transitional Support
Services:

1. At the time of the request, the Benefit Group’s DSR monthly assistance case must
be closed, or is in the process of being closed, due to employment income exceeding
the DSR Payment Standard.

NOTE: Employees returning to work after furlough period are ineligible.

2. The adult who obtained employment was a Benefit Group member at the time of
case closure.

3. The adult obtaining employment must not have previously received Transitional
Support Services.

4. An adult’s employment may be verified by one (1) of the following:
a. Personnel Action Form or similar employment form from their employer;
b. Employment Offer Letter;
c. Employment Verification;
d. Worksite visit by DSR direct service staff; or
e. Contact with the Employer.

5. The employed Benefit Group member’s Gross Monthly Income must exceed 100%
of the National Poverty Guideline (NPG) for the Benefit Group size, unless
justification is provided that the Benefit Group’s Gross Monthly Income is
sufficient to sustain (meet the basic needs of) the family. For Two-Parent cases,
where both parents obtain employment, their combined Gross Monthly Income
must exceed 100% of the NPG for the Benefit Group size.
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6. The Family’s Gross Monthly Income must not exceed two hundred percent (200%)
of the current NPG for the applicable Benefit Group size.

Customers who meet the eligibility criteria may receive a one-time series of
Transitional Support Service benefits, for up to three (3) months following closure of
their DSR assistance case.

The total amount of the Transitional Support Services benefit shall not exceed three (3)
times the Payment Standard for the applicable Benefit Group size.

All members of a Benefit Group approved for Transitional Support Services will be
ineligible to receive DSR Monthly Assistance for three (3) months from the date of
case closure.

NON-RECURRING, SHORT-TERM, BENEFITS

A.

Subject to the availability of funds, a Non-Recurring, Short-Term Benefit (NRSTB)
may be provided to assist eligible families receiving DSR assistance in addressing a
specific crisis or episode of need that will not extend beyond four (4) consecutive
months.

Non-Recurring, Short-Term Benefits shall not be provided to meet recurring or
ongoing needs.

The amount of Non-Recurring, Short-Term Benefits provided to an eligible benefit
group shall not exceed $1000 in a twelve (12) month period.

Eligibility Criteria to receive Non-Recurring, Short-Term Benefits are:
1. A Benefit Group must be currently receiving DSR assistance;
2. A crisis or episode of need must be verified, in writing, and concern one of the
following:
a. Expenses to temporarily relocate the family, if the family is, or might become
homeless due to an unforeseen circumstance such as domestic violence,

vandalism, hazardous living conditions, acts of nature, or their home is
destroyed by fire.

b. Minor repairs to the Benefit Group’s primary residence not including major
construction activities.

c. Housing rental costs to prevent eviction.

NOTE: Before a rental payment is authorized, verification must be obtained
from the landlord that payment will cancel the eviction.

d. Costs to heat or cool the home or for restoring utilities.

NOTE: Before a utility payment is authorized, verification must be obtained
from the utility company that payment will cancel the disconnection.

e. Food, clothing, personal hygiene items, diapers, infant formula, water, bedding,
and other basic needs.

f. Temporary transportation costs such as a bus pass.
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g. Necessary repairs to a vehicle owned by a Customer.

NOTE: Three (3) estimates for costs of repair and proof of vehicle ownership

must be provided prior to any repairs.

h. Necessary travel expenses when an immediate family member is hospitalized
for an extended period and a Customer’s presence is required or necessary.

i. Costs to care for a child(ren) who is/are placed with the family by a social

services agency or by a Court.

3. Other available resources must have been explored and exhausted; and

4. A Benefit Group must not have received a total of $1000 in Non-Recurring, Short-
Term Benefits in the twelve (12) month period preceding the date of request.

E. The receipt of Non-Recurring, Short-Term Benefits shall not count as a month of

assistance toward the time limit and is non-countable income.

F. A Customer must submit original receipts for the full amount of the Non-Recurring,
Short-Term Benefit provided. If original receipts are not submitted for the full amount
of the Non-Recurring, Short-Term Benefit provided, an improper payment packet must
be completed and the Customer shall be responsible for repaying the difference.

G. Denial of Non-Recurring, Short-Term Benefits is not subject to an appeal.

EAMERGENCY NON-RECURRING, SHORT-TERM, BENEFITS

Subject to the availability of funds, an Emergency Non-Recurring, Short-Term Benefit
(ENRSTB) may be provided to assist eligible families during a government (federal, state,

county or Navajo Nation) declared natural disaster, emergency or pandemic.
A. Eligibility Criteria to receive ENRSTB are:

1. A government (federal, state, county or Navajo Nation) declared natural disaster,

emergency or pandemic must be in effect at the time of the request;

2. The family must be experiencing an emergency need as a result of the declared
natural disaster, emergency or pandemic including, but not limited to, the

following:

a. Expenses to temporarily relocate the family, if the family is, or might become
homeless due to the government declared natural disaster, emergency or

pandemic.

b. Food, clothing, personal hygiene items, basic household items, water, and other

basic needs.
¢. Minor home repairs.

3. The family’s Monthly Countable Gross Income must not exceed 250% of the

Federal Poverty Guideline for the applicable family size;

4, The ENRSTB amount provided to an eligible family shall not exceed $1000 for

each event;

5. Other available resources must have been explored and exhausted; and
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6. The family must not have previously received an Emergency Non-Recurring,
Short-Term Benefits from the DSR for the same event.

DIVERSION

Subject to the availability of funds, the DSR may provide a Diversion Benefits to divert
individuals from on-going monthly assistance by removing a barrier(s) that puts their
current sustainable employment at risk, or prevents them from accepting a full-time
employment offer.

A.

The Eligibility Criteria for receipt of Diversion benefits are:
Must be a Custodial Parent;

Must have at least one (1) minor child;

Must reside in the Service Delivery Area;

Must be part of the Service Population;

Must meet the Residency requirement;

Must be a United States citizen;

Must not have met the DSR Time Limit;

Must not be in a Disqualification period for DSR assistance; and

A R o e

The Benefit Group’s Monthly Countable Gross Income must not exceed 250% of
the National Poverty Guideline for the applicable family size.

Written verification must be obtained from the employer that the Applicant will be
employed, re-employed or remain employed.

An assessment must be conducted to determine if the Diversion Benefits will remove
the barrier(s) putting the family at risk of becoming dependent on governmental
benefits.

The amount of the Diversion Benefit shall be the actual amount to remove the barrier
or $2,000, whichever is less.

Eligible families may receive a Diversion Benefit once in a twelve (12) month period.

Customers are exempt from developing a Personal Responsibility Plan and meeting
Work Participation Requirements.

Receipt of Diversion Benefits will not count toward an adult’s TANF time limit.

All members of a Benefit Group receiving a Diversion Benefits payment will be
ineligible to receive DSR Monthly Assistance for a period of three (3) months,
beginning on the date the Diversion Benefits payment is issued.

Denials of Diversion Benefits are not subject to appeal.

SECTION 800: COMPLIANCE
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801 PURPOSE

It is the purpose of the DSR to establish policies related to compliance with established
DSR monthly assistance eligibility criteria, Minimum Work Participation Hours
requirement, Personal Responsibility Plan requirements and Customer Due Process as
defined in the Tribal Family Assistance Plan.

802 PENALTIES

A. Customers who fail to comply with the following DSR requirements be subject to

penalties in accordance with this Section, unless exempted.

1. Develop an initial Personal Responsibility Plan within thirty (30) business days
from the date of approval.

2. Meet the Minimum Work Participation Hours requirement, for a month of
assistance they received. -

3. Review and, if necessary, update their Personal Responsibility Plan at least once
every four (4) months. .

4. Attend and complete a DSR Customer Orientation within thirty (30) business days
from the date of approval.

5. Complete a TABE within thirty (30) business days from the date of approval.

B. A Customer shall not be subject to penalty for not meeting the Minimum Work
Participation Hours requirement until the month after their Personal Responsibility
Plan is developed and implemented.

C. A penalty will be imposed by reducing a Benefit Group’s monthly benefit amount in
accordance with 802.E.

D. Prior to imposing a First Level penalty, a “Written Warning” shall be issued to a
Customer. In addition, the assigned Senior Caseworker or Principal Caseworker must
make a good faith effort to meet with the Customer to discuss and address the reason(s)
for not complying with the applicable DSR requirement.

A good faith effort is making at least three (3) separate attempts to contact and meet
with a Customer by letter, telephone calls, home visits, virtual meeting, fax, or email.
Each attempt and method by which a Customer was contacted must be narrated in the
Customer’s case file.

E. After issuing a Written Warning, subsequent non-compliance with the applicable DSR
requirement will result in imposing a penalty to reduce a Benefit Group’s calculated
monthly benefit amount in accordance with the following:

1. 1%t Level: Reduction of a Benefit Group’s eligible monthly assistance amount by
20%;

2. 2" Level: Reduction of a Benefit Group’s éligible monthly assistance amount by
40%:;
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3. 3™ Level: Reduction of a Benefit Group’s eligible monthly assistance amount by
80%; and

4. 4" Level: Reduction of a Benefit Group’s eligible monthly assistance amount by
80% until such time the Customer returns to compliance.

. Penalties shall be imposed in one (1) month increments until such time a Customer
returns to compliance with the applicable DSR requirement.

. Customers who return to compliance with the applicable DSR requirement shall have
their benefit amount restored to 100% of their approved monthly benefit amount for
the next benefit month.

. Non-compliance by a Customer who was previously penalized shall be subject to
subsequent penalty as follows:

1. If the current non-compliance occurred less than twelve (12) months from the
reporting month for which they were previously penalized, the next penalty level
must be imposed. For Customers who reached the 4" Penalty Level, any subsequent
non-compliance with a DSR requirement within twelve (12) months after returning
to compliance, will result in reinstatement of the 4 Penalty Level.

2. If the current non-compliance occurred twelve (12) or more months after the
reporting month for which they were previously penalized, the enforcement of
penalties starts over beginning with a new Written Warning.

Customers must be provided written notification and informed of their appeal rights
prior to imposing a penalty. Once the established deadline for requesting an Appeal
Review has expired, or a Customer submits a completed and signed Waiver of Appeal
Rights form or a written confirmation that they have waived their appeal rights, the
penalty shall be imposed.

If a Customer’s Approval Period expires, or their case is closed, prior to imposing a
penalty and a Customer reapplies and is approved to receive DSR assistance less than
twenty-four (24) consecutive months after their Approval Period expires, or their case
is closed, the imposition of the penalty shall resume at the point it was at the time of
case closure or when their Approval Period ended.

. If a Customer’s Approval Period expires, or their case is closed, prior to imposing a
penalty and a Customer’s case remains closed for at least twenty-four (24) consecutive
months, the penalty shall not be imposed when they reapply and enforcement of
penalties starts over beginning with a Written Warning.

. Exemptions from penalties must be documented in the Customer’s case file:

1. Customers shall not be penalized if they are a single custodial parent caring for a
child who is under six (6) years of age and can provide verification of inability (as
determined by the DSR) to obtain needed childcare due to one (1) of the
following reasons (45 CFR, Part 286, §286.150): 4
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a.

Appropriate child care is not available within a reasonable commuting distance
from the home;

Informal child care by a relative or other arrangements are unavailable or
unsuitable; or

Appropriate and affordable formal child care arrangements are unavailable.

Customers who refuse to engage in work participation activities when
acceptable, appropriate and affordable child care is available shall not be
protected from a penalty (45 CFR 286.150(b)).

2. Additional exemptions from penalties must be evaluated and may be granted on a
limited and case-by-case basis, including but not limited to, the following:

a.
b.

C.

d.

€.

Death of an immediate family member;
Hospitalization of self;

Hospitalization -of an immediate family member requiring the Customer’s
continuous presence;

Unforeseen short-term disability; or

Natural disaster.

The above reasons are not an exhaustive list of possible circumstances for an
exemption from penalty.

803 INTENTIONAL PROGRAM VIOLATION

A. An Intentional Program Violation (Intentional Program Violation) occurs when a
Customer intentionally commits one (1) of the following acts for the purpose of
becoming eligible for assistance, remaining eligible for assistance, or increasing the
amount of financial assistance:

1.
2
3.
4. Disposing of assets for the sole purpose of becoming or remaining eligible for

Making a false or misleading statement related to eligibility;

. Misrepresenting, concealing or withholding facts;

Failing to report income;

assistance; or

Depositing a DSR monthly assistance payment via mobile banking app or device,
then depositing or cashing the same check at another venue.

B. DSR staff must report any potential Intentional Program Violation they suspect, or
become aware of, to the DSR Fraud Investigation Unit.

C. The DSR Fraud Investigation Unit determines if the referral will be accepted for
investigation and, if accepted, an investigation will be conducted.

D. Upon completion of an investigation, DSR Fraud Investigation Unit shall submits
written results of a bona fide or non-bona fide investigation to the Program Supervisor
IT whose direct service office served the Customer who was investigated.
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In the event that the DSR Fraud Investigation Unit determines that a Customer may
have committed a criminal violation, it will collaborate and coordinate with the
appropriate Navajo Nation authorities regarding the matter.

If the DSR Fraud Investigation Unit determines a referral is non-bona fide, no further
action will be taken.

A determination by the DSR Fraud Investigation Unit that an Intentional Program
Violation was committed by a Customer shall result in all benefit group members being
disqualified to receive DSR assistance for a length of time in accordance with the
following:

1. Six (6) months for the first offense.

2. Twelve (12) months for the second offense.

3. Permanently for the third offense.

The DSR Fraud Investigation Unit shall provide a written Determination Notice to the
head-of-household, by no later than five (5) business days after making the Intentional
Program Violation determination, which informs him or her of the Intentional Program
Violation determination, the length of disqualification for DSR assistance and their
right to appeal the determination.

An Intentional Program Violation Disqualifications shall not be imposed until a
Customer’s appeal rights have been exhausted.

If a Customer submits a Request for Appeal Hearing to appeal the Intentional Program
Violation determination, the request will be immediately forwarded to the DSR
Hearing Officer who will schedule an Appeal Hearing by no later than ten (10) business
days from the date the request is received.

ADVERSE ACTION REVIEW

A.

Adverse Action Reviews shall be conducted prior to taking the following proposed
adverse actions:

1. Denial

2. Case Closure
3. Decrease

4. No Payment
5. Penalty.

Proposed actions subject to Adverse Action Review must be thoroughly reviewed by a
Program Supervisor II or Principal Caseworker prior to initiating the action, with the
exception of Certified Overpayments and Intentional Program Violation closures and
disqualifications.

. An adverse action proposed by a Principal Caseworker must be reviewed by a Program

Supervisor II.
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An adverse action proposed by a Program Supervisor Il must be reviewed by a
Program Supervisor Il from another DSR direct service office.

If a Program Supervisor II and all Principal Caseworkers at a local office have a direct
or apparent conflict of interest, a Program Supervisor II or Principal Caseworker from
another DSR direct service office must conduct the proposed adverse action review.

Adverse Action Reviews must be conducted within three (3) business days from the
date of receiving a Customer’s case record to determine if the proposed adverse action
is correct and justified.

If a Program Supervisor II or Principal Caseworker determines a proposed adverse
action is correct and justified, the staff, who initiated the proposed action, must provide
a written decision notice, which includes appeal rights, to the Customer within three
(3) business days from the review date.

If a Program Supervisor II or a Principal Caseworker determines the proposed action
is incorrect and/or not justified, the case record will be returned to the direct service
staff who made the decision immediately with recommendations to bring the case
record into compliance in accordance with Section 816 of this Policy.

A Customer has the right to appeal the adverse action decision and request for an
Appeal Hearing pursuant to Sections 807, and 808 of this Policy.

ADVANCE WRITTEN NOTIFICATION

A.

Customers must be provided written notification for any of the following decisions:
1. Approval or Denial of an Application for Assistance;

Case Closure;

Monthly Assistance Payment Increase;

Monthly Assistance Payment Decrease;

No Payment for the next benefit month;

Disqualification;

Imposing a Penalty;

Underpayment or Overpayment; or

Y ® N kN

Changes or Requests Affecting Benefit Group Size.

Customers have twenty (20) business days to dispute a decision before it is
implemented, unless one (1) of the following exceptions applies, then the action may
be implemented prior to the end of the appeal period:

1. A favorable decision to approve a Customer’s application or increase a Benefit
Group’s monthly assistance amount;
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2.

The head-of-household submits a completed and signed Waiver of Appeal Rights
form, or a written confirmation that they have waived their appeal rights;

The head-of-household voluntarily closes their case or voluntarily removes a
Benefit Group member from their case, wusing the Voluntary
Withdrawal/Closure/Removal form, waiving their appeal rights;

The head-of-household submits a Withdrawal of Request for Appeal Hearing
waiving their appeal rights prior to a decision being made on the Appeal;

An overturned decision;

A Benefit Group or Benefit Group member who relocates outside the Service
Delivery Area (Section 309. B. of this Policy). The case shall close effective on
the last day of the month in which the Benefit Group or a Benefit Group member
relocated;

Upon verification of the death of the head-of-household, the designated next-of-kin
shall be informed of the case closure and given an opportunity to apply on behalf
of the minor child(ren), if applicable; or

A Needy Family’s income type and income amount are the same as the previous
month.

If a Customer does not submit a Request for Appeal Hearing by the close of business
on the last day of the twenty (20) business day appeal period, the decision shall be
implemented.

CASE CLOSURE

Pursuant to Section 804 of this Policy, all proposed case closures, with the exception

of Intentional Program Violation disqualifications, shall be reviewed by a respective
Program Supervisor II or Principal Caseworker prior to being initiated.

A Benefit Group’s case may be closed for one (1) of the following reasons:

1.

Disqualification
Reaching 4™ Level Penalty.
b. Intentional Program Violation.

c. Fleeing to avoid prosecution, custody or confinement after conviction for a
crime or an attempt to commit a crime that is a felony under Federal or State
law, which must be verified by the DSR Fraud Investigation Unit.

d. Violating a condition of probation or parole imposed under Federal or State law,
which must be verified by the DSR Fraud Investigation Unit.

e. Double Presentment of a DSR assistance payment.

A Benefit Group no longer meets all of the eligibility criteria (Non-Financial,
Financial, and if applicable, Supplemental) for receipt of DSR assistance.
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3. Voluntary Closure

A Customer’s request for voluntary closure must be submitted in writing using the
Voluntary Withdrawal/Closure/Removal Request form or a signed written request
which includes a statement they are waiving their appeal rights.

4. Failure to submit a Monthly Change Report for two (2) consecutive months.

5. Failure to cooperate with a Fraud Investigation Unit Investigator who is conducting
an investigation of a potential Intentional Program Violation.

6. Death of the head-of-household.
7. Change in the head-of-household consistent with Section 306 of this Policy.

8. Expiration of Certification Period and no submittal of re-application.

. Customers must be provided written notice and provided twenty (20) business days to

appeal a decision to close their case or a Customer must submit a completed and signed
Waiver of Appeal Rights form before a case closure is implemented.

APPEALS AND CUSTOMER DUE PROCESS

The DSR respects and advocates for Customers to exercise their appeal rights to dispute a
decision or adverse action made on their application or case. The following due process
must be followed:

A. A head-of-household may appeal a decision made regarding their application or case

by submitting a Request for Appeal Hearing form to any DSR office within twenty (20)
business days from the postmark date on their decision notice.

. If a head-of-household is appealing more than one (1) decision, he or she must submit

separate requests for each decision he or she is appealing, and separate Appeal Hearings
must be scheduled.

. A head-of-household may withdraw his or her appeal request by submitting a

Withdrawal of Appeal Hearing Request form to any DSR office at any time prior to the
Appeal Hearing decision being rendered.

. If a head-of-household is withdrawing more than one (1) appeal, he or she must submit

a separate Withdrawal of Appeal Hearing Request forms for each appeal he or she is
withdrawing.

. By submitting a Withdrawal of Appeal Hearing Request form, a head-of-household

acknowledges the original decision will be implemented immediately, and they have
waived their right to an appeal.

APPEAL HEARING
A. Appeal Hearings shall be conducted by the DSR Hearing Officer to provide an

opportunity for Customers who disagree with a decision made regarding their
application or case to provide information and documents to support their appeal.
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The DSR office receiving a Customer’s Request for Appeal Hearing form must forward
the request to the DSR Hearing Officer within one (1) business day from the date it is
received.

The DSR Hearing Officer must contact the head-of-household within two (2) business
days after receiving the Request for Appeal Hearing form to schedule the date, time
and location of the appeal hearing, and notify the applicable Program Supervisor II of
the scheduled appeal hearing.

The DSR Hearing Officer must conduct an Appeal Hearing, render a decision and
provide written notification to the Customer, by no later than ten (10) business days
from the date the Request for Appeal Hearing form is received from the local DSR
office.

If a head-of-household fails to appear for their scheduled appeal hearing and they do
not reschedule before the close of business on the day of the scheduled hearing, the
decision being appealed will be final.

A head-of-household may reschedule their appeal hearing only one-time by contacting
the DSR Hearing Officer, in person, by phone, by e-mail, or by fax, before the close of
business on the day of the scheduled hearing.

If the DSR Hearing Officer overturns the decision:
1. The DSR Hearing Officer must notify the Program Supervisor II, in writing, within
three (3) business days from the appeal hearing decision;

2. The Program Supervisor II must work with the applicable Caseworker, Senior
Caseworker or Principal Caseworker to self-correct the case management error and
notify the head-of-household, in writing, of the correction within three (3) business
days from the date the appeal hearing decision notice is received from the DSR
Hearing Officer; and

3. In addition to the self-correction, the Program Supervisor II must develop an
Individual Performance Improvement Plan with the applicable staff within three (3)
business days from the date the appeal hearing decision is received.

If the DSR Hearing Officer upholds the decision, the DSR Hearing Officer must notify:

1. The respective Program Supervisor II within one (1) business day from the appeal
hearing decision; and

2. The head-of-household, in writing, within three (3) business days from the date of
the decision; and

3. Therespective Program Supervisor II, Caseworker, Senior Caseworker or Principal
Caseworker whose decision or action is being appealed.

The decision of the DSR Hearing Officer shall be final, with no further appeals.
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INTERNAL REVIEWS

Case reviews shall be conducted to ensure accuracy and compliance with the requirements
of Public Law 104-193, 45 CFR Part 286, the Navajo Nation Tribal Family Assistance
Plan, and DSR Pathway to Self-Reliance Policy Manual. Errors discovered during an
Internal Review shall be remedied to prevent future errors. If an error or incorrect decision
was made, the staff who made the error shall be responsible to correct the error
immediately, unless that staff is no longer employed with the DSR. The Program
Supervisor II shall ensure that corrective action is taken.

DATA COLLECTION AND REPORTING

Complete and accurate information shall be collected and reported by the established due
date to comply with 45 CFR Part 286, Subpart E — Data Collection and Reporting
Requirements.

PROGRAM INTEGRITY

To protect the DSR’s integrity, all potential internal and external fraudulent activities shall
be investigated. In addition, all DSR staff are subject to a background check and must
obtain a favorable result for continued employment.

RECORDS MANAGEMENT

All case records shall be maintained in accordance with applicable Federal and Navajo
Nation laws, regulations, and internal records management procedures, including scanning
and paperless efforts.

PROFESSIONAL ETHICS AND STANDARDS

Each DSR staff shall strictly adhere to the DSR’s Professional and Ethical Standards of
Employee Conduct and the Navajo Nation Access to Information and Privacy Act to
uphold the integrity of the DSR and protect the confidentiality of DSR Customers.

IMPROPER PAYMENTS

All Potential Improper Payments, including a payment that should not have been made or
that was made in an incorrect amount, shall be handled in accordance with the DSR
Improper Payment Procedures.

CASE MANAGEMENT VIOLATIONS

If a DSR staff determines an error or incorrect decision was made, the staff who made the
error is responsible to correct the error immediately, unless the staff is no longer employed
with the DSR. The Supervisor shall ensure corrective action is taken.
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SECTION 900: GLOSSARY

901

902

PURPOSE

This section defines the words, terms and acronyms used in this Policy Manual may differ
from the terms or words as used by the general public.

DEFINITIONS

Acceptable
Attendance:

Achievement Award:

Adoptive Parent:

Adult:

Appeal:

Appeal Hearing:

Applicant:

Application:

Asset:

Benefit Group:

Benefit Month:

An attendance rate of at least 80% during a grading period.

An incentive that is provided as a monetary award to a Benefit
Group member who has achieved an established educational or
employment goal.

A person, who legally adopts a child, and has legal documentations,
such as a court order, to display such adoption.

An individual who is eighteen (18) years of age or older, or a child
under ecighteen (18) years of age emancipated by a court of
competent jurisdiction.

A written request made by the head-of-household of a DSR benefit
group to request a review of a decision made on their DSR
application or assistance case.

An informal proceeding where a Customer, who is appealing a
decision or adverse action made on their application or case, has an
opportunity to provide information and documents to support their
position that the decision made was wrong or unfair.

An individual who submits an application requesting DSR
assistance or services, whether they are included in the request or
not.

The form, Application for Assistance, which is completed and
submitted to apply for DSR assistance. The application must
include, at minimum, the Applicant’s name, Social Security
Number, Date of Birth, Mailing Address, Physical Residential
Address, and signature.

Funds in a checking or savings account.

Members of a Needy Family who meet eligibility requirements for
receipt of DSR assistance, who are included in the benefit payment
amount, and whose income and resources are considered in
determining eligibility for DSR assistance.

A month for which a Customer is approved to receive a monthly
assistance payment.
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Biological Parent:

Business Day:

Caretaker;

Case Staffing:

Certification Period:

Common-Law
Marriage:

Custodial Parent:

Customer:

Decision Notice:

Double Presentment:

A parent, who has conceived (biological mother) or sired (biological
father), a child and whose genes are therefore transmitted to the
child.

A day the Navajo Nation offices are open for regular business,
Monday to Friday, 8:00 a.m. to 5:00 p.m.

An adult, other than the biological or adoptive Parent(s) of a minor
child, who has Legal Guardianship/Custody of the minor child(ren)
on whose behalf they are applying, unless a time-limited exception
applies as provided in Section 310.

A meeting, involving two (2) or more SR staff, to develop and
enhance case management and services provided to Customers.
Case staffing may include, but is not limited, to reviewing formal
and informal assessments, developing strategies to address barriers
and issues, identifying appropriate Customer work activities and
resources, reviewing and updating Customer goals and objectives,
and reviewing Customer progression. .

The number of months for which a household is certified to receive
benefits.

A marriage as defined by 9 N.N.C. § 4(E) that meets the following
four (4) necessary elements: 1) a present intention of the parties to
be husband and wife; 2) a present consent between the parties to be
husband and wife; 3) actual cohabitation; and 4) an actual holding
out of the parties within their community to be married. This does
not include marriage through 9 N.N.C. § 4(A)-(D).

A Biological or adoptive parent who has physical custody of, and is
responsible for the care of, their minor child(ren).

An eligible individual receiving DSR assistance and services.

Written notification provided to a Customer explaining a decision
made on their DSR application or assistance.

Cashing or depositing the same check twice, where the check is
deposited via mobile device, then the paper check is cashed or is
deposited in a different bank as well.

Page 63 of 69



NAVAJO NATION DEPARTMENT FOR SELF RELIANCE
PATHWAY TO SELF RELIANCE POLICY MANUAL, AS AMENDED

Due Process:;

Emancipation:

Employee:

Employer:
Employment Income:
Exclusion:

Exemption:

Federally Designated
Near Reservation
Community:

Financial Assistance:

Fraud:

Full-Time

Employment:

Full-Time Student:

Gift:

A Customer’s right to be provided written notification of a decision
made on their DSR application for assistance or case; be provided
twenty (20) business days to appeal the decision before the decision
is implemented; and an opportunity to be heard.

The legal court process that allows a minor under the age of 18 years
to assume responsibility for their own welfare. When a minor
becomes emancipated, their parent(s) is/are no longer legally
obligated to support the minor.

A person employed for wages or salary at a non-executive level,
which includes blue collar, white collar, artisan, hired-hand, hired
man, hired help, or personnel workforce.

A person or organization that employs and compensates individuals.

Income, excluding in-kind service, received as wages, salaries or
commission from employment by another.

An individual who is not included in a Benefit Group.

Release or excused from having to comply with a DSR requirement
for a specified period, due to a justifiable reason or special
circumstance.

A community designated as a “Near Reservation” location pursuant
to Federal Register Vol. 44 No. 9, Friday January 12, 1979, page
2693.

A monthly payment provided to meet a benefit group’s on-going
basic needs; non-assistance benefit payments provided to eligible
families; and supportive services provided to benefit group members
participating in authorized work participation activities.

Intentional false representation of facts through deceit or omission
that results in the approval of benefits the Customer was not entitled
to receive.

Employment for an average of 32 or more hours per week during a
month.

An individual enrolled in an institution of learning and enrolled in
the appropriate number of hours of instruction deemed as full time
by the individual institution.

A donation in the form of cash, other financial instruments, or goods
that are given voluntarily without requiring something in return.
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Good Faith Effort:

Gross Income:

Head-of-Household;

Household:

Incentive;

Immediate Relative:

Income:

In-Kind Income:

Intake Month:

Legal Custody:

Legal Marriage:

Making a reasonable effort to comply with a provision(s) of this
policy. For Quality Case Management purposes, making at least
three (3) separate attempts at different times, preferably on different
days, to contact and meet with a Customer by letter, telephone calls,
home visits, virtual meeting, fax or e-mail.

The total amount of countable earned or unearned income a person
receives from all sources before any deductions.

The individual designated to apply on behalf of the Needy Family
who shall represent, and is responsible for, the Benefit Group.

Individuals living together and functioning as a unit, with a head of
household who may or may not be related to the members of the
household.

A monetary award to encourage and motivate Benefit Group
members to succeed in their education and employment and/or
completion of their Personal Responsibility Plan education goals,
which is dependent on the availability of funds.

An individual who is related by blood, legal marriage, or
adoption, as: father; mother; son; daughter; brother; sister;
grandmother; grandfather; uncle; aunt; husband; wife; stepfather;
stepmother; stepson; stepdaughter; stepsister; stepbrother; half-
brother; or half-sister.

Money received from employment, benefit, property, winnings from
gaming, in-kind goods or services, gifts, contributions, or other
sources available to meet basic needs and expenses.

Compensation received in non-monetary form (e.g. room and board,
jewelry, food, household goods, livestock, wood/propane, or vehicle
maintenance, etc.) for a service(s) performed that is not converted
to cash.

The calendar month in which a DSR Application for Assistance is
received and accepted.

An individual, other than the legal parent, who has been appointed
by a court of competent jurisdiction as having custody of a minor
child.

The matrimonial union of two (2) individuals through a legal
commitment; religious ceremony; or a traditional ceremony; or a
Common-Law Marriage and all such marriages meet the
requirements of 9 N.N.C. §§ 4 and 5.
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Legal Parent:

Long-Term:

Mandatory
Deductions:

Minor Child;
Minor Parent:
National Poverty

Guideline:

Needy Family:

Net Income:

Overpayment:

Overturn Decision:

Payment Standard:

Penalty:

A parent listed on a child’s birth certificate; or a parent for whom
paternity has been established by a court, paternity test or by a
signed and notarized Acknowledgement of Paternity; or a legal
adoptive parent. An individual whose Parental Rights have been
terminated by a court is not considered a Legal Parent.

Continuous for at least six (6) months.

Deductions from income that are required by law, Court Order or
Garnishment, such as: Federal and State Withholding Taxes;
Federal Insurance Contributions Act Tax; Medicare; health and
medical Insurance Premiums; Child Support; alimony payments;
and court ordered restitution payments.

An individual under the age of eighteen (18) years of age; or an
individual who has not attained nineteen (19) years of age and is a
full-time student in secondary school. '

An individual who has not attained eighteen (18) years of age, is not
emancipated, and is the custodial parent of a minor child.

The federal poverty measure, issued annually by the U.S.
Department of Health and Human Services, which is used to
determine financial eligibility for certain federal programs.

A group of individuals, which includes at least one (1) minor child
living together under one (1) head of household, and whose
countable Gross Monthly Income does not exceed 200% of the
federal poverty guideline for the applicable family size and meets
all other eligibility criteria established for receipt of DSR assistance.

The total amount of income that is available after mandatory
deductions are made from gross income.

A payment made to a Benefit Group that is certified as exceeding
the amount the Benefit Group was eligible to receive.

The act or process made by an authorized DSR employee by
reversing any decision that is incorrect, improper, or not justified
regarding a Customer’s application and/or benefits.

The DSR Benefit Group’s monthly assistance amount based on the
Benefit Group size.

A reduction of a Benefit Group’s monthly assistance amount
imposed due to failure to comply with a DSR requirement.
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Per Capita Payment: A distribution of Tribal funds or royalties per individual tribal

Post-Secondary:

Prospective-
Prospective-
Retrospective:

Reporting Month:

New Application:

Prospective:

Retrospective:

Resources:

Residence:

Secondary School:

Self-Employment:

member as established by individual tribes.

Education and/or training after high school.

The concept used to determine an eligible Benefit Group’s
assistance amount. The countable income the Benefit Group
anticipates (Prospective) or receives (Retrospective) in the Income '
Month is used to determine their monthly assistance amount.

The month for which a Customer is required to meet the Minimum
Work Participation Hours requirement due to receiving DSR
assistance for that month.

An application submitted by a head-of-household who is applying
for DSR assistance for the first time or an application submitted by
a head-of-household who previously received DSR assistance but
has had a break in assistance of more than two (2) months of
assistance.

For new applications, using the amount of income the Benefit
Group anticipates or expects during the Intake Month to determine
the Benefit Group’s eligibility and, if eligible, to determine the
Benefit Group’s monthly assistance payment amount for the first
two months of assistance.

After the first two (2) months of assistance is provided, a Benefit
Group’s eligibility and monthly assistance amount is determined
using the actual income the Needy Family received two (2) months
before the Benefit Month (e.g. the monthly assistance amount for
the Benefit Month of October is determined using the actual income
received in August).

Monetary or non-monetary types which may include but not limited
to: income, revenues, assets, properties, other services, other
benefits and valuables that are or could be available to a DSR
Customer.

A physical location where a Customer currently resides which may
include, but not limited to, a hogan, mobile home, house, apartment,
vehicle, or shelter.

High school (Grades 9 through 12) or an educational institution
where an individual can pursue obtaining a High School
Equivalency Diploma.

Operating one’s own business.
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Self-Employment
Income:

School Age:
Self-Reliance:

Service Delivery
Area:

Service Population:

Stepparent:

Stipend:

Subsidized Private
Employment:

Subsidized Public
Employment:

Support Service:

Sustainable
Employment:

Income received from operating one’s own business where the usual
employment withholdings (e.g. Federal/State Taxes, Self Employed
Contributions Act Tax and Medicare) are not deducted from the
income.

A minor child between five (5) and eighteen (18) years of age.

A state or goal a family pursues to prepare the adults for
employment and/or prevent the future dependence of the minor
children on governmental benefits.

The geographic area served by the DSR, as defined in the Navajo
Nation’s approved Tribal Family Assistance Plan.

All families living on the Navajo Nation, including trust lands.
Additionally, families living within the city limits of a designated
near-reservation community where a head-of-household or a Benefit
Group member has a Navajo Census Number.

A Custodial Parent’s spouse who is not the biological or adoptive
parent of the Custodial Parent’s child(ren).

A payment provided to reimburse Customers for out-of-pocket
expenses (e.g. transportation/fuel, meals, etc.) incurred while
participating in a Work Experience placement to gain knowledge,
skills and experience in their chosen career goal.

Employment in the private sector for which the employer receives a
subsidy from TANF or other public funds to offset some or all of
the wages and costs of employing an individual.

Employment in the public sector for which the employer receives a
subsidy from TANF or other public funds to offset some or all of
the wages and costs of employing an individual.

A service that removes a Dbarrier to employment or
education/training, provided to a Benefit Group member engaged in
an approved work participation activity.

Employment at a wage which meets or exceeds the National Poverty
Guideline amount for the applicable Benefit Group size, unless
justification is provided that the Benefit Group’s Gross Monthly
Income is sufficient to sustain (meet the basic needs of) the family.
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Terminated Income;

Termination of
Parental Rights:

Time Limit;

Underpayment:

Upheld Decision:

Unsubsidized
Employment:

Welfare Reform:

ATTACHMENTS:

A.
B.

Income that was received regularly (daily, weekly, bi-weekly, or
monthly) that is no longer received. If the last pay check was
received prior to the date a new application is submitted, it is
considered non-countable. If a check is received after the date of
application, then the income is considered countable in the Income
Month. Termination Income does not apply to on-going cases.

An individual whose Parental Rights have been severed by a court
of a competent jurisdiction. The individual is not considered a
Custodial Parent.

The maximum number of Countable Months of DSR assistance
(whether or not consecutive) that can be provided to an adult, unless
a Hardship Exemption is granted.

A payment made to a benefit group that is certified as being less than
the amount the benefit group was eligible to receive.

The act or process made by an authorized DSR employee by
supporting any decision that is correct, proper and justified
regarding a customer’s application and/or benefit assistance.

Employment whether the employer is responsible for all
employment related expenses, including salary, wages, insurance,
and benefits.

The Personal Responsibility and Work Opportunity Reconciliation
Act of 1996 (Public Law 104-193) which eliminated Aid to Families
with Dependent Children’s open-ended entitlement and created a
block grant for states and tribes to provide time-limited assistance
for needy families, with work requirements for most recipients.

Designated Near Reservation Communities

Navajo Nation Privacy and Access to Information Act
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HEALTH, EDUCATION AND HUMAN SERVICES COMMITTEE
Regular Meeting
April 27, 2022

Legislation #0085-22: An Action Relating to Health, Education and Human Services
Committee; Approving Amendments to the Navajo Nation Department for Self-Reliance
Pathway to Self-Reliance Policy Manual

Sponsor: Council Delegate Edison Wauneka

VOTE TALLY SHEET:

Main Motion:

Motion: Honorable Pernell Halona

Second: Honorable Paul Begay, Jr.

Yea: Paul Begay Jr.; Pernell Halona; Edison J. Wauneka
Nay:

Not Voting: Daniel E. Tso (Presiding Chairman)
Excused: Carl R. Slater; Charlaine Tso
Absent:

Vote: 3-0-0

Daniel E. Tso, Chairman
Health, Education and Human Services Committee
24" Navajo Nation Council

Angelita Benally, Legislative Advisgr)
Health, Education and Human Services Committee

Office of Legislative Services






