






Navajo Nation Department for Self Reliance Ii EXHIBIT 
PATHWAY TO SELF RELIANCE POLICY MANUAL i A 

Summary of Proposed Policy Changes ------

The Personal Responsibility and Work Opportunity Reconciliation Act of 1996, also known as 
Welfare Reform, was signed into law by President Bill Clinton on August 22, 1996. The PRWORA 
ended the former Aid to Families with Dependent Children (AFDC) and replaced it with Temporary 
Assistance for Needy Families (TANF). It also provided federally recognized tribes with the 
opportunity to apply for and operate their own TANF Program. 

Congress saw that the Welfare System was not effective and determined that Welfare Reform 
was necessary because: 

• The number of individuals receiving welfare was growing 

• The number of out-of-wedlock pregnancies and births was increasing 

• A large percentage of absent parents were not providing Child Support 

The four (4) purposes established for TANF are: 

• Provide assistance to needy families so children may live at home or with relatives 

• End dependence of needy parents on Government benefits by promoting job preparation, 
work and marriage 

• Prevent and reduce out-of-wedlock pregnancies 

• Encourage the formation and maintenance of two-parent families. 

Principles of TANF are:. 

• Welfare programs should be designed to help move people from welfare to work 

• Welfare should be a short".'term transitional experience, not a way of life 

• Parents should receive the child care and health care they need to protect their children 
as they move from welfare to work 

• Child support programs should become tougher and more effective in securing support 
from absent parents 

• Solutions are not "one size fits all." Allow States and Tribes to develop a variety of creative 
responses to these concerns. 

Congress's expectation is that Adult Customers receiving T ANF assistance: 

• Participate in work activities 

• Improve their own capability to support themselves and their families before their time
limited assistance runs out 

• Make the transition to employment 

The Navajo Nation prepares and submits a Tribal Family Assistance Plan (TFAP) to the U.S. 
Department of Health and Human Services, Administration for Children and Families, every three 
years that provides information on how the Navajo Nation proposes to operate its Tribal 
Temporary Assistance to Needy Families (TANF) Program. The DSR's current TFAP is for the 
period of October 01, 2021 to September 30, 2024. 

In addition, the DSR's Pathway to Self Reliance (Policy) Manual must be updated to support the 
changes in the DSR's Tribal Family Assistance Plan, make necessary changes to meet the 
purposes and principles of Welfare Reform, and improve program services and assistance. The 
major policy changes are described on the attached Summary of Major Proposed Changes. 
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NAVAJO NATION DEPARTMENT FOR SELF RELIANCE .._____....-
PATH WAY TO SELF RELIANCE POLICY MANUAL2 AS AMENDED ~ 

SECTIO N 100: GENERAL INFORMATION 

101 IN TRODUCTION 
Public Law 104-193, the Personal Responsibility and Work Opportunity Reconciliation 
Action of 1996, provides the Navajo Nation Department for Self Reliance guidance in 
administering the Tribal Temporary Assistance for Needy Families (TANF) program. 

Key principles are: 
A. Welfare programs should help people move from Welfare-to-Work. 
B. Welfare should be short-term and transitional and not a way of life. 
C. Parents should receive the child care and health care services to ensure their children 

are not at risk as parents move from Welfare-to-Work. 
D. Child support programs should get tougher and more effective in securing support from 

absent parents. 
E. States, Tribes and localities should develop diverse and creative solutions to the factors 

contributing to poverty and dependency. 

102 WELFARE REFORM 

Welfare Reform gave tribes flexibility to design a program that will promote the following 
T ANF purposes: 

A. Provide assistance to needy families so that children may be cared for in their homes 
or in homes of relatives. 

B. End the dependency of needy parents on government benefits by promoting job 
preparation, work and marriage. 

C. Prevent and reduce the incidence of out of wedlock pregnancies and establish annual 
numerical goals to prevent and reduce the incidence of these pregnancies. 

D. Encourage the formation and maintenance of two-parent families. 

103 NAVAJO NATION DEPARTMENT FOR SELF-RELIANCE 

The Navajo Nation Department for Self Reliance (DSR) serves Customers living on the 
Navajo Nation and Navajo families living in communities designated as "'Near 
Reservation•· locations pursuant to the Federal Register Vol. 44 No. communities,....2,_ 
January 12, 1979. (Attachment 1). 

The DSR is committed to quality and timely services, treating Customers with dignity and 
respect, maintaining regular contact with Customers, and coordinating and collaborating 
with other entities to foster positive changes in Customers. 

Effeeth•e December 11, 2019 
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NAVAJO NATION DEPARTMENT FOR SELF RELIANCE 
PATH WAY TO SELF RELIANCE POLICY MANUAL2 AS AMENDED 

200: T' AA HWO AJiT'EEGO (SELF RELIANCE) SECTION 

201 T' AA mv6 AJiT'EEGO 

..-..,,,....---

~ 
~ 

The concept of T'dd hw6 ajit 'eego is a powerful teaching that promotes living life with a 
purpose, making conscious decisions, exercising personal discipline, and taking full 
responsibility for one's life. By promoting T'ad hw6 ajit 'eego, personal attributes of self-
respect, perseverance and conducting one's self with courage and potential are 
strengthened. 

202 VISION ST A TEMENT 

To eliminate future dependency of children and families on government assistance by 
promoting T'dd hw6 ajit 'eego. 

203 MISSION STATEMENT 

We shall serve, with integrity and ethics, to empower individuals and families by promoting 
T'dd hw6 ajit 'eego, through appropriate support, opportunities and education. 

204 SERVICE DELIVERY MODEL 

The DSR Service Delivery Model has four (4) progressive stages of learning and personal 
development that result in successful outcomes ofDSR families. 

NITSAHAKEES (Thinking): 

To promote personal responsibility by educating Customers on welfare reform, reducing 
dependency on public assistance by creating educational and career opportunities, 
providing assistance to eligible needy families to meet their basic needs, and addressing 
social dilemmas by identifying and providing referrals to key resources. 

NAHAT'A (Planning): 

To create a Customer-centered environment encouraging personal change by assisting 
Customers in identifying specific opportunities that foster a positive outcome. 

ADiiLiiL (Doing): 

To implement a plan ofaction based on a Customer's identified strengths and barriers while 
establishing and providing opportunities for Customers to enhance their knowledge, skills, 
abilities, and experiences to help them become self-reliant. 

BEE NiiSEELDOO (Growing): 

To recognize Customers taking responsibility for themselves and their family members 
toward self-sufficiency. 

These four (4) traditional teachings guide and serve as a model for development of one's 
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Figure 1 depicts the pathway the DSR promotes for Customers to reach self-reliance. 
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AV AJO NATION DEPARTMENT FOR SELF RELIANCE 
PATHWAY TO SELF RELIANCE POLICY MANUAL, AS AMENDED 

Figure 1. 
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205 CUSTOMER RIGHTS 
Each Customer has a right to: 

A. Be treated with respect and dignity. 

B. Have their privacy recognize and respected including protection of any information 
that identifies the Customer and their family in accordance with the Navajo Nation 
Privacy and Access to Information Act, (Attachment 2). 

C. Be treated fairly regardless of race, ethnicity, national origin, religion, gender, age, 
disability, sexual orientation, or source of income. 

D. Apply for and receive assistance and services at any DSR direct service office of their 
choice. 

E. Receive a copy of the DSR Pathway to Self Reliance Policy Manual and an orientation 
on these Policies. 

F. Develop a Personal Responsibility Plan based on their interests and chosen career 
goals. 

Effeeth·e Deeember 11, 2Ql9 3 
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NAVAJO NATION DEPARTMENT FOR SELF RELIANCE ~ Formatted: Font: 14 pt, Bold 

WAY TO SELF RELIANCE POLICY MANUAL, AS AMENDED ~ Formatted: Centered 

Formatted: Indent: Left: 0", Hanging: 0.01 ", Space 

Receive services provided in an appropriate manner with consideration of their~ After: 6 pt 

limitations. Formatted: Header, Space After: 0 pt, Line spacing: 
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H. Make written or verbal complamts and receive resolution ofthe1r issues or concerns. 

I. Due process to appeal an action taken or not taken by the DSR regarding their 
application, assistance, or case. 

J. Receive copies of documents they submitted and notices the DSR generated. 

K. Withdraw their application before a decision is made by the DSR. 

L. Bring a person of their choice to appointments and/or hearings. 

M. Be fully informed of any decisions or changes affecting the services and assistance they 
currently receive. 

N. Voluntarily close their case at any time. 

0. Decide which minor child(ren) to be included in their Benefit Group. 

P. Refuse assistance and services offered by the DSR. +---f Formatted: Space After: 12 pt 

206 CUSTOMER RESPONSIBILITIES 

Each Customer has a responsibility to: 

A. Treat others with respect and dignity. 

B. Provide accurate and complete information about their present conditions, previous 
services and other information relating to his or her situation. 

C. Cooperate with DSR in the determination of their eligibility and the monitoring of their 
on-going eligibility, including investigations. 

IL.Comply with all scheduled appointments, including arriving on time, or contacting the 
DSR direct service staff to reschedule appointments in a timely manner. 

E. Complete a DSR Customer Orientation Session within thirty (30) business days after 
approval, unless exempted as provided in this Policy Manual. 

l}cF. Complete a Test of Adult Basic Education (TABE) within thirty (30) business days 
after approval, unless exempted as provided in this Policy Manual. 

Q,_Participate in the development and completion of their Personal Responsibility Plan 
within thirty (30) weFkiflgbusiness days after the date on the Approval Decision Notice. 
F,; 

1;.._11_. _Commit to achieving their Personal Responsibility Plan goals and objectives. 

G:_J._Review and update their Personal Responsibility Plan at least once every four (4)+- Formatted: Indent: Left: 0.5", Numbered+ Level: 1 + 

months or as situations change. Numbering Style: A, B, C, ... + Start at: 1 + Alignment: 
Left + Aligned at: 0.99" + Indent at: 0.99" 
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NAVAJO NATION DEPARTMENT FOR SELF RELIANCE ~ Formatted: Font: 14 pt, Bold 
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._J._Comply with Work Participation Requirements. This applies to adult(s) and After: 6 pt 
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K. Submit a Monthly Change Report each month to report changes which have occurred 
in the last 30 days. if any, which may affect eligibility for DSR assistance. A benefit 
group's monthly assistance payment will not be processed until a complete MCR is 
submitted and the benefit group's continued eligibility is determined. 

l-L.Report any changes in their circumstances which may affect their eligibility, benefit- Formatted: Indent: Left: 0.5", Numbered+ Level: 1 + 

amount, and/or their Personal Responsibility Plan, within five (5) ~ Numbering Style: A. B, C, ... + Start at: 1 + Alignment: 

days from the change. Left + Aligned at: 0.99" + Indent at: 0.99" 

:h.M.,__Follow through with all referrals to internal and external resources. 

~N,__Use monthly assistance payments for its intended purposes. 

207 DSR EMPLOYEE RESPONSIBILITIES 

LEach DSR employee is responsible to: 

A,~!~. __ Treat each Customer with respect, dignity and in a professional manner. 

B-:2. Uphold and protect the confidentiality of DSR Customers in accordance 
with the Navajo Nation Privacy and Access to Information Act, the DSR 
Professional and Ethical Standards of Employee Conduct, and this Policy. 

G,;3. Abide by the DSR Professional and Ethical Standards of Employee 
Conduct. 

M. Provide eaeh C1:1stemerCustomers with a copy of the DSR Pathway to Self 
:Reliance Policy Manual, if requested. 

I;;5. Explain to the Customer their rights and responsibilities. 

F'.-:6. Provide each Customer an Application for Assistance and other necessary 
forms. 

G-:7. Ensure Customers understand DSR requirements and consequences for 
noncompliance. 

8. Ensure all Customers understand that if they do not agree with a decision made 
regarding their application or assistance, they have the right to appeal the decision. 
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!!,_Each DSR Direct Service Employee is responsible to: ----f Formatted: Indent: Left: 0.5'', Hanging: 0.25" 
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B-:2. Assist Customers to understand and identify their needs, interests, strengths 
and weaknesses as they begin to pursue self-sufficiency. 

G,;3. Document all interactions with Customers in case notes. 
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NAVAJO NATION DEPARTMENT FOR SELF RELIANCE ~ 

PATH WAY TO SELF RELIANCE POLICY MANUAL, AS AMENDED ~ 
M. Assist Customers to pursue all opportunities and resources available to him~ 

or her. 

&.5. Make payment adjustments m a timely manner when Customers reports a 
change in their circumstance. 

I¼. Verify information provided by Customers. 

G-,~7~. __ Provide accurate and timely determination of eligibility for DSR assistance 
and services. 

l+.8. At a minimum, communicate and follow-up with Customers on a monthly 
basis, including providing advance notice of decisions or changes affecting 
Customers' eligibility and assistance. 

1-:2,_Provide adequate notice prior to home visits. 
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J.10. Provide transportation in accordance 
Transportation Procedures. 

with the DSR Customer---- Formatted: Indent: Hanging: 0.3", Numbered + Level: 
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~ 11. Prepare for and keep each appointment, regardless of early release or 
administrative leave. 

bl2. Make every effort to keep an appointment. If for any reason, a staff is not 
able to keep an appointment, the staff must arrange with their supervisor to contact 
the Customer to reschedule the appointment or have another staff member meet 
with the Customer. 

M-:13. Participate in the development and monitoring of the Customer's Personal 
Responsibility Plan. 

N.-14. Obtain Tribal Assistance System certification within six (6) months after 
beginning the Pathway to Quality Services training series. 

0.-15. Report a potential Intentional Program Violation committed by a Customer 
or a member of the Customer's Benefit Group to the Fraud Investigation Unit when 
a staff suspects or becomes aware of an Intentional Program Violation. A DSR 
direct service staff who does not report a potential Intentional Program Violation 
for which they are aware of may be subject to disciplinary action in accordance with 
the Navajo Nation Personnel Policies Manual. 
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NAVAJO NATION DEPARTMENT FOR SELF RELIANCE .......___,,,,--

PATH WAY TO SELF RELIANCE POLICY MANUAL, AS AMENDED ~ 
SECTIO N 300: NITSA.HA.KEES (THINKING) ~ 
301 PU RPOSE 

It is the purpose of the DSR to promote personal responsibility by educating Customers on 
welfare reform, reducing dependency on public assistance by creating educational and 
career opportunities, assisting eligible needy families to meet their basic needs, and 
addressing social dilemmas by identifying and providing referrals to key resources. 

302 PRE-APPLICATION SCREENING 

LDSR direet serYiee staffm1:1st sereenPrior to submitting an application, all individuals 
•Nhe inq1:1ire abe1:1t interested in applying for DSR assistance and services fef-theH, 

petentialshall be screened to determine eligibility for DSR assistance and benefits. 

-A-Jl. Individuals have the Di,·ersieR Benefits, whieh is a enee in a lifetime nen 
ree1:1rring pB)·ment te diYert indiYid1:1als frem engeing menthly assistanee by remeYing 
barrier(s) that p1:1ts their e1:1rrent emple)·ment at risk, er preYeRts them te aeeept full 
time empleyment effer, before they eemplete and s1:1bmit an Appliealionfor Assist-once. 
Dh·ersien Benefits are net entered inte the Tribal Assistanee 8)'Stem; therefore, an 
indiYid1:1al whe refusesright to refuse a pre-application screening. The refusal must be 
documented manually in their case record, and he/she shall be allowed to proceed with 
an Application/or Assistance. 

A.:~DSR direct service staff must provide information about the application process, 
right te file, and enee1:1rage indiYid1:1als er a representati,·e ef their eheiee te apply en 
their behalf, for DSR assistanee enbasic eligibility criteria, so the same day they 
eentaeted the DSR direet serYiee effiee. IndiYid1:1als m1:1st haYe an eppert1:1nity 
teindividual can make an informed decision on whether they want to proceed with the 
Dhrersien Benefits er an Applie-alion for Assist-once. applying for DSR assistance and 
benefits. 

303 APPLICATION 

The DSR operates with two (2) types of applications: Request for Diversion Benefits and 
Application/or Assistance. 

A. Request/or Diversion Benefits: 

An individual. who is sereened te be potentially eligible for Diversion Benefits, may 
apply for the Diversion Benefits must submitby submitting a Request for Diversion 
Benefits form. 

B. Application/or Assistance: 

1. Interested indh·id1:1als erNew applicants and current Customers re-applying for 
continued assistance. must Stlbmitapply for DSR Assistance by submitting a DSR 
Application/or Assistance to any DSR direct service office, in person, by mail, fax, 
or email to 811)' DSR direet sen·iee offiee .• 
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NAVAJO NATION DEPARTMENT FOR SELF RELIANCE ~ 

PATH WAY TO SELF RELIANCE POLICY MANUAL2 AS AMENDED ~ 
2. The A12.elication (pr Assistance must list all individuals residing in the home with 

the applicant. 
.. 

3. A Needy Family (see defimt10n) shall not have more than one (I) active case. 

4. A Legal Custodial Parent. who resides with his/her minor child(ren). must be 
included in the benefit group. either as the Head-of-Household (HOH}. Spouse of 
the HOH. or as the other parent of a minor child in the benefit group. unless 
excluded for one of the reasons listed at 307(A). 307(8) or 307(C}. 

~ _5. __ The effective date of eligibility for DSR assistance must be the date on 
which an application is received by a DSR direct service office, except for: 

a. Application(s) received during non-business hours, including a holiday or 
recognized Navajo Nation official closure. Applications receiYed during this 
time must. shall be date stamped for the next business day. 

b. To prevent duplication of assistance, a Benefit Group receiving similar 
assistance from a State or other Tribal TANF, or Navajo Nation General 
Assistance during an Intake Month shall have their Effective Date for DSR 
assistance begin on the day after their assistance with the other program ends. 
An applicant must provide written verification indicating that the other 
assistance has ended. 

c. A Benefit Group that meets all of the following criteria mH5tshall be given the 
option of having their Effective Date begin on the first day of the following 
month in order to avoid having a partial month of assistance count toward their 
sixty (60) Countable Month Time Limit: 

i. resides in a near reservation community; 

ii. includes an adult member; and 

iii. applies within the last five (5) werkingbusiness days of an Intake Month. 

C. An Applicant has the right to withdraw his or her application before a decision i 
rendered by: 

l. Submitting the DSR Voluntary Withdrawal/Closure/Removal Request form; or 

2. Submitting a written statement which must indicate they ~are requesting t 
withdraw their application and weweare waiving their right to appeal. 

304 INTERVIEWS 

-AflAII eligibility determination interview shallinterviews must be scheduled and 
conducted timely, preferably within five (5) werkingbusiness days effrom the date an 
Application Dateapplication is received at a DSR office. In no instance shall an eligibility 
determination interview be scheduled and/or conducted beyond fifteen (15) workiAg days 
from the Application Date.business days from the date an application is received at a DSR 
office. unless the applicant requests an Interview Date beyond the fifteen ( 15) business 
days. 
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NAVAJO NATION DEPARTMENT FOR SELF RELIANCE 
---------PATH WAY TO SELF RELIANCE POLICY MANUALi AS AMENDED ~ 

C. 

A Application for Diversion Benefits: ~ 
An eligibility interview must be scheduled and conducted on the same day a request is 
made. For a two-parent apphcat1on, mcludmg athose that mclude stepparent, both 
parents must be present at the interview. At an indh·idual'sapplicant's request, a third 
party may be present. 

Refer to Section +04705 of this Policy ifa new applicant meets for the eligibility criteria 
and requirementreguirements for the-Diversion Benefits. 

B. _Application for DSR Assistance: 

1. Eligibility determination interview must be scheduled on the same day an 
application is received, to be conducted preferably within five (5) werkingbusiness 
days from the Application Date. 

2. The following process must be implemented: 

a. A direct service staff must interview all applicants to determine their eligibility 
for DSR assistance. 

b. Initial eligibilityEligibility interviews must be conducted in-person,-, including 
home visit, unless a justifiable reason exists to utilize a different method. 

c. For two-parent applications, including those that include a stepparent, both 
parents must be present at the interview, unless a justifiable reason exists to 
utilize a different method. 

d. An eligibility checklist requesting verification documents must be given to a 
head-of-household. Verification documents must be submitted within ten (IO) 
werkingbusiness days from the date of interview. 

e. At an applicant's request, a third party may be present during an interview. 

Eligibility determination inter·,.iews for continued (on going) assistance must be 
conducted in person, including home ,·isits or Yia Skype. 

I+.~An eligibility interview may be conducted by telephone or virtual platform if a 
justifiable reason exists. A Justifiable reason include including. but is not limited to, 
the following: 

1. Customer is temporarily absent from the Service Delivery Area for employment, 
educational or training purposes. 

2. Customer is in a medical or non-medical treatment facility. 

3. Hospitalization of an immediate family member requiring the Customer's 
continuous presence. 

4. Customer is incapacitated preventing him or her from traveling. 

5. Severe inclement weather condition that prevents the Customer from traveling. 
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NAVAJO NATION DEPARTMENT FOR SELF RELIANCE ~ 

PATH WAY TO SELF RELIANCE POLICY MANUAL2 AS AMENDED ~ 
6. Customer who has to travel one-hundred (100) or more miles. one-way,-, from the 

DSR office. 

7. DSR office 1s closed to the pubhc due to safety reasons. 

305 REQUIRED DOCUMENTS 

A,_To verify the age and U.S. citizenship of applicants and Customers, aoo-to prevent 
duplication of assistance, and to verify the eligibility of family residing in a federally 
designated Near Reservation Community. the following documents must be submitted 
with an Application for Assistance or a Request for Diversion Benefits: 

-A:.,_I ,_. __ .Birth Certificate 

An official birth eertifieate Birth Certificate must be ~~l&-'tiefilf¥-ffle,-ft1:!~tfltl*-~ 

citizenship ef the submitted for the head-of-household and all members of the 
Benefit Group, to verify their age and U.S. citizenship, except for the following 
siruatioosituations: 

-h!!:_A newborn child may be included in a Benefit Group without an official 
Birth Certificate for a period not to exceed ninety (90) calendar &aysdays after 
birth. If an official Birth Certificate is not submitted by the end of the ninety 
(90) calendar day period, a-mtOOFthe newborn child shallmust be removed from 
the Benefit Group until such time an official Birth Certificate is submitted to 
the DSR. 

*L_An adult. who oodoes not have an official Birth Certificate. must submit an 
Affidavit of Birth issued by the Navajo Office of Vital Records, in lieu of, an 
official Birth Certificate. 

B,2. Social Security Card 
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A--¥atttl Social Security Card must be submitted for the head-of-household and all--i Formatted: Space After: 4 pt 

members of the Benefit Group must be submitted to prevent duplication of DSR 
assistance, except for athe following situation: 

!.........A newborn child may be included in the Benefit Group for a period not to 
exceed ninety (90) calendar days after birth. If a Social Security Card is not 
submitted by the end of the ninety (90) calendar day period, the child must be 
removed from the Benefit Group until such time-their Social Security Card is 
submitted to the DSR. 

G:"'3.,__ __ Identification Card 

A valid picture Identification Card eanmust be used te ·,·erify submitted for th 
identity head-of-household, adult Custemersbenefit group members and Minor 
Parents,- to verify their identity. An Identification Card with a picture such as a 
valid driver's license, valid employee identification card, state or tribal issued 
identification card, passport, military and/or dependent identification card, or 
school identification card are acceptable forms ofldentifieatien Card.identification. 
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NAVAJO NATION DEPARTMENT FOR SELF RELIANCE ...._,____.,..-
WAY TO SELF RELIANCE POLICY MANUAL, AS AMENDED ~ PATH 

Use of library, shopping or warehouse membership cards with a picture are not~ 

4. 

aJ.lewedacceptable. 

Certificate of Indian Blood 

For benefit groups residing within the city limits of a federally designated Near 
Reservation Community. a Navajo Certificate of Indian Blood or Navajo Nation 
Tribal ID Card must be submitted for the head-of-household. or a benefit group 
member. to qualify the benefit group for DSR assistance. 

B. An adult or minor parent's name on their Social Security Card and Identification Card 
must match. If they do not match. the adult or minor parent shall be provided 180 
calendar days. unless an extension is granted, to submit a Social Security Card and 
Identification Card that have matching names. On a case-by-case basis, the timeline 
may be extended for up to an additional 180 calendar days beyond the initial 180 
calendar days period. 

C. If an adult or minor parent does not submit a Social Security Card and Identification 
Card that have matching names by the established deadline. including any extensions 
granted. the adult or minor parent must be removed from the benefit group or. if the 
adult is the head-of-household, the case must be closed. 

306 NEEDY FAMILY 

A ~Jeedy Family has ene (I) head ef he1:1seheld,The DSR defines a "needy family'" as a 
group of individuals. which includes at least one (I) minor child, living together under one 
(I} head-of-household and whose countable Gross Monthly Income does not exceed 200% 
of the federal poverty guideline for the applicable family size and meets all other eligibility 

~ 
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A Needy Family HttlSt!!!fil'. be comprised of a miner ehildMinor Child(ren) and: 

A. Their e1:1stedial parentCustodial Legal Parent(s); Q! 

B. Their e1:1stedial parentCustodial Legal Parent and a stepparent by legal marriage; Q! 

G:-AC. Their related ad1:1lt whe is the prim~ry earetaker efthe miner ehild(ren), in whieh 
ease enly the ehild(ren) receh·es assistance, and •Nill be censidered as a child enly case; 
ef 

AflQI unrelated adult earetaker whe has Legal C1:1sted:,· of the miner child(ren), in which 
case enly the child(ren) receh·es assistance, and ,..,,m be censidered as a child only ease. 
Caretaker. 

307 INELIGIBILITY FOR ASSISTANCE 

A. Applications for DSR assistance submitted by the following shall not be approved: 

1. Adults who have met the DSR Time Limit for Assistance, except if they are 
applying for continued assistance and are granted a Hardship Exemption from the 
Time Limit requirement; or 
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NAVAJO NATION DEPARTMENT FOR SELF RELIANCE ~ 

PATH WAY TO SELF RELIANCE POLICY MANUAL, AS AMENDED ~ 

2. Adults who have received Diversion Benefits or Transitional Support Services and~ 
are currently in the three (3) month Disqualification Period. 

.. 
B. A.Custodial Parent(~1 who ts/are mehg1ble for DSR assistance due to one (1) of the 

following reasons will haYe, must not be included in the benefit group and their income 
and assets must be counted in determining the Benefit Group's eligibility: 

l. Is not a United States citizen; 

Is in a disqualificatien peried due te eemmitting an lntentienal Pregram Vielatien; 

Is in a disqualifieatien peried due te reaching the Feurth Le~·el Penalty; or 

b Is ineligible to receive DSR assistance due to one (1) of the following 

reasons: 

a. Felony conviction for fraudulent misrepresentation of residence within the ten 
( 10)-year period preceding the date of application, in order to obtain assistance · 
simultaneously from two (2) or more States or Tribes for the following reasons: 

i. programs funded under Title IV of the Social Security Act, which includes 
TANF; 

ii. programs funded under Title XIX of the Social Security Act; 
iii. programs funded under the Supplemental Nutrition Assistance Program, 

formerly the Food Stamp Act of 1977; or 
iv. receipt of benefits in ~wo (2) or more States under the Supplemental 

Security Income program under Title XVI. 

b. Currently fleeing to avoid prosecution, custody, or confinement after conviction 
for a crime or an attempt to commit a crime, which is a felony under federal or 
state law; or 

c. Currently violating a condition of probation or parole imposed by Federal or 
State law. 
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C. An individual, who meets one of the following situations, must not be included in a-----{ Formatted: Space After. 4 pt 

Benefit Group, and their income and assets shall be disregarded in determining 
eligibility for DSR assistance: 

1. An individual receiving Supplemental Security Incomet..ilifill; 

2. A relative or non-relative earetakerCaretaker; 

3. A dependent child who turns nineteen ( 19) years of age; 

4. A protective payee(s); or 

5. An authorized representative(s). 

D. An individual included in a DSR Benefit Group at the time they begin receiving 
Supplemental Security Income benefits shall be removed from the Benefit Group as of 
the last day of the month in which they begin receiving Supplemental Security Income 
benefits. 

EffeetiYe December 11, 2019 12 



NAVAJO NATION DEPARTMENT FOR SELF RELIANCE 
----------PATH WAY TO SELF RELIANCE POLICY MANUAL, AS AMENDED ~ 

E. A Custodial Parent receiving non-SSI disability benefits shall have the option of being~ 
excluded from a DSR Benefit Group and have their income and assets disregarded, or 
be included in the DSR Benefit Grou p and have their income and assets counted in 
determining the Benefit Group's eligibility for DSR assistance. 

308 ELIGIBILITY FOR ASSISTANCE 

Customers must meet non-financial, financial and, if applicable, supplemental eligibility 
requirements in order to receive DSR assistance. 

309 NON-FINANCIAL ELIGIBILITY REQUIREMENTS 

A. Minor Child 

All DSR Benefit Groups must include at least one (I) eligible minor child. 

1. In addition, all school age minor children in the Benefit Group must be enrolled in 
school~ as a full-time student with acceptable attendance. During the summer 
break, a miner ehild vrhe eempleted the pre~·ietts seheel year mttst ae ,,.erified 
bysubmittal of a final report card. or a document on official school letterhead. 
verifying the minor child completed the previous school year. shall be deemed as 
meeting this requirement;, 

2. An eighteen (18) year old. who is a full-time student in secondary school. may be 
included in the Benefit Group, as a minor child, up to the time they obtain their 
high school diploma or tum nineteen ( 19) years of age, whichever occurs first, and 
must be removed from the Benefit Group as of the last day of the month in which 
they receive a high school diploma or tum 19 years of age, whichever occurs first; 
Of-, 

3. A minor child. who received a high school diploma before the age of eighteen (18) 
years must be enrolled in a post-secondary seheel vlithin the State efArizena, }-lew 
Mexiee, er Utaheducational institution to remain eligible for continued DSR 
assistance. E1,emptien may ae made up to the time they tum eighteen (18) years of 
age. During the summer months. submittal of an acceptance letter for the summer 
months and verification m1:1st ae provided the fellowing sehool term. or fall 
semester shall be deemed as meeting this requirement until such time they are 
enrolled in a post-secondary educational institution. 

B. Service Delivery Area 

The head of ho1:1sehold and all members of the Benefit Gro1:1p mttst ha•i'e resided within 
the D8R's 8erYiee DeliYery Area fer at least thirty (30) eonsee1:1tive days at the time of 
an initial applieatien, or ·,·,·hen adding new memaer(s) to a Benefit Grettp. The 8erYiee 
DeliYeF)' Area is: 
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AV AJO NATION DEPARTMENT FOR SELF RELIANCE 
PATHWAY TO SELF RELIANCE POLICY MANUAL, AS AMENDED 

~lt The city limits of a Designated Near Reservation community where th 
identified head-of-household or a Benefit Group member has a Navajo Census 
Number. The Designated "Near Reservation'' communities for the Navajo 
Nation are listed in the Federal Register Vol. 44 No 9, Friday, January 12, 1979, 
pp. ~2693 (See Appendix, "On or Near Reservation Designation for the 
Navajo Nation"). 

C. ~8F\1iee POflMlatieR 

Tile DSR Serviee P@flulatioo-ineluiles1 

All eligible Pederally Reeognized Tribal Ofld NoR Tribal families, liYiRg oR the 
}Javajo NatioR, iRcluding trust l!mds, fee laRds, Ofld the satellite commuRities of 
Alamo, To'hajiilee ORd Ramah. 

I. All eligible families, iReludiRg child ORI)' cases, liYiRg withiR the city limits of a 
desigRated Rear reser.·atioR commuRity •n•here the ideRtified head of household, or 
a BeRefit Group member, has a }Jm·ajo CeRsus }lumber. 

2. The head-of-household and all members of the Benefit Group must have resided 
within the DSR's Service Delivery Area for at least thirty (30) consecutive days at 
the time of an initial application, or when adding a new member(s) to a benefit 
group, unless one of the circumstances listed at Section 309.B.(3) applies. 

~ _3. __ Approved DSR Customers. who are temporarily absent from the Servic 
Delivery Area for one (I) of the following reasons. are considered domiciled at 
their permanent residence and may continue to receive assistance during their 
temporary absence on the condition they meet and comply with the criteria 
established at Section 309. CJ;!. 4 herein: 
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a. An adult Benefit Group member receiving education or training in accordance---( Formatted: Space After. 4 pt 

with their Personal Responsibility Plan. 

b. An employed adult Benefit Group member whose worksite is outside of the 
reasonable daily commuting distance and stays near their worksite on the days 
they are scheduled to work. 

&.£,.A Customer receiving medical or non-medical treatment. 

e-;4,,A Customer whose presence is required during an immediate family member's 
medical or non-medical treatment. 

~A Customer receiving services in a domestic violence shelter or facility. 

J.:- _4. __ Approved DSR Customers who are temporarily absent from the Servic 
Delivery Area for one (I) of the reasons listed at Section 309. CJ;!. 3 herein may 
continue to receive DSR assistance subject to the following conditions: 

a. The temporary absence from the Service Delivery Area may be grOflted Ofld 
must not exceed ninety (90) calendar days from the date the Customer(s) 
weatesleaves the Service Delivery Area, unless a justifiable reason exists to 

E:ffeeth·e December 11, 2019 14 

Formatted: Indent: Left: 0.75", Hanging: 0.25", Space 
After. 4 pt, No bullets or numbering 

Formatted: Indent: Left: 1 ", Space After. 4 pt, 
Numbered + Level: 1 + Numbering Style: a, b, c, ... + 
Start at: 1 + Alignment: Left + Aligned at: 0.88" + 
Indent at: 0.88" 



NAVAJO NATION DEPARTMENT FOR SELF RELIANCE 
....__ __ 

~ PATH WAY TO SELF RELIANCE POLICY MANUAL2 AS AMENDED 

extend the temporary absence for up to an additional ninety (90) calendar days.~ 
If an extension is granted, the Customer's current Personal Responsibility Plan 
must be u dated to include or extend a p ro riate work activities. pp p Under no 
circumstance shall a temporary absence exceed one-hundred eighty (180) 
calendar days from the date a Customer or Benefit Group member first 
weatedleaves the Service Delivery Area;, 

b. Customers receiving medical or non-medical treatment must comply with their 
treatment plan as prescribed or outlined by a certified and/or licensed physician, 
counselor or therapist;, 

c. Customers gaining education, training or on-the-job training must remain 
enrolled and making satisfactory progress in the educational of training 
program;-er. 

d. Customers receiving domestic violence services must comply with their servic 
plan as developed by a person trained in domestic violence. 

LA Benefit Group or Benefit Group member who relocates outside the Service 
Delivery Area shall be ineligible to receive DSR assistance as of the last day of the 
month in which they relocated. 

C. Service Population 

The DSR Service Population includes: 

I. All eligible tribal and non-tribal families, living on the Navajo Nation, including 
trust lands, fee lands, and the satellite communities of Alamo, To'hajiilee and 
Ramah: and 

2. All eligible families, including child-only cases. living within the city limits of a 
designated near reservation community where the head-of-household, or a Benefit 
Group member. has a Navajo Census Number. 

IL.Residency 

41.All Benefit Group members must have resided with the head-of-household for at
least thirty (30) consecutive days at the time of initial application, or wheR addiRg 
member(s)as of the date the individual is being added to a Benefit Group, these 
iRdh·idual(s) must ha,•e resided with the head of household for at least thirty (30) 
eoRseeuti\•e dl¼)'S, unless fei:-one (I) of the following exceptions applies: 

,!h_A Benefit Group member who is temporarily absent from the home for no more 
than thirty (30) consecutive days, due to receiving medical or non-medical 
treatment; 
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b.£,.A Benefit Group Member's presence is required during an immediate family 
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e,g,_Minor child(ren) residing in a dormitory while attending a school located in the~ 

&tatesState of Arizona, New Mexico ftf1eQ! Utah; or 

~Mmor ch1ld(ren) whose Custodial Parent(s) have deceased and is/are placed m 
the care of a Caretaker or Stepparent. 
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6:1.A newborn child may be included in the Benefit Group beginning the month 
following their date of birth if the new born eemplies withmeets all other eligibility 
criteria and requirements. 

I), .11._Citizenship Formatted: Indent: Left: 0.5", Hanging: 0.25", No 

bullets or numbering 
The head-of-household and all Benefit Group members must be United States citizens 
and must be verified by an official birth certificate; affidavit of birth; or certificate of 

. naturalization. 
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unemancipated Minor Parents in a Benefit Group. 

2. Any and all prior months ofTANF assistance funded with the TANF Block Grant, 
including State and other Tribal TANF, shall be counted towards the Time Limit, 
unless an exemption or disregard criteria is met ( 45 CFR, Part ~§286.125). 

1._An application submitted by, or which includes, an Adult who has received sixty 
(60) Countable Months of TANF Assistance shall not be approved, except if it is 
an application for continued assistance and the adult has been granted a Hardship 
Exemption. 

~ _Q,_Hardship Exemption - Formatted: Indent: Left: 0.5'', Hanging: 0.25", No 
bullets or numbering 

I. A hardship exemption from the DSR Time Limit may be granted to a Customer----._>------..;...-----------< 
Formatted: Indent: Left: 0.75", Numbered + Level: 1 + 

experiencing a condition that hampers or inhibits his or her ability to maintain work 
Numbering Style: 1, 2, 3, ... + Start at: 1 + Alignment: 

or enter into work related activities. If a hardship exemption is granted, the month Left+ Aligned at: o.81" + Indent at: o.81" 

is not counted towards their sixty (60) month time limit. A Customer who is 
granted a hardship exemption is included in the overall work participation rate. (45 
CFR §.286.120). 

2. Examples of a hardship include, but are not limited to, the following: 

a. Victim of domestic violence whose participation in work activities may cause 
an immediate threat to his or her own safety or the safety of his or her children; 
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b. Customer who has a medical condition that prevents him or her from~ 
participating in work activities whieh must beand the condition is confirmed, in 
writin , b a h g y p y sician; 

c. Customer with significant cognitive, physical, and/or mental impairment that 
limit his or her educational and job skills attainment and/or their ability to 
secure and retain employment due to an impairment, for which a documentation 
of his or her condition must be ~submitted; 

d. Customer responsible for providing full-time care of an elderly person or a 
disabled dependent, for which a documentation must be ~submitted; 

e. Families who are homeless due to vandalism, hazardous living conditions, acts 
of nature, or their home was destroyed by fire and is uninhabitable; or 

f. Families who are homeless due to eviction. 

310 SUPPLEMENTAL EblGIBllrl-¥ELIGIBILITY CRITERIA 

In addition to meeting non-financial and financial eligibility criteria, Caretakers, Two 
Parent Families, Stepparents and Minor Parents must meet theapplicable Supplemental 
Eligibility Criteria. 

A. Caretakers 

_I._ aretaker. must have Le al 
Guardianship/Custody of the minor child(ren) on whose behalf he er she is appl)'iAg 
must pre\·ide legalthey are applying, unless the following time-limited exception 
applies: 

a. A Caretaker, related by blood or marriage to the minor child(ren) on whose 
behalf he or she is applying or receiving assistance and does not have Legal 
Guardianship/Custody of the minor child(ren) shall be allowed a one-time 
opportunity to include the child(ren) in the Benefit Group for up to twelve (12) 
months, without establishment of Legal Guardianship/Custody, on the 
condition they agree to comply with the following: 

i. Provide documentation sueh as eeurt erder, referral, (birth certificate, 
family card, etc~J. verifying that he or she is BA immediate relath·e aAd 
desigAatedrelated by blood or marriage to the minor child(ren); 
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iii. Alnitiate the process of obtaining Legal Guardianship/Custody by no later 
than three (3) months after approval for DSR assistance: or, for Caretakers 
in on-going cases, three (3) months after implementation of this 
requirement: and 

E:ffeetive Deeember 11, 2019 17 



NAVAJO NATION DEPARTMENT FOR SELF RELIANCE ~ 

PATHWAY TO SELF RELIANCE POLICY MANUAL, AS AMENDED ~ 
iv. At each Personal Res11onsibility Plan review, 11rovide verification of~ 

actively 12ursuing legal Guardianshi11/Custody for the minor child(ren}. 

~b.lf, at any time during the twelve ( 12}-month 11eriod, the Relative Caretaker ~ · 

is not related by blood or marriage to the minor ehild(ren) on whose behalf he 

or she is af)fll~•ing must flFO\•ide legal doeumentation •,erifying that he or she 

has be al Gusted , of the minor ehild ren . Otherwise the minor ehild ren does g )_ 

not com11ly with the established conditions, the minor child(ren} shall be deleted 

from the Benefit Grou11 and cannot be included in the Benefit Group until a 

legal document is flFO\'ided. Legal Guardianshi12/Custody is obtained. 

c. If Legal Guardianshi11/Custody has not been established for the child(ren} by 
the end of the twelve (12} month 11eriod, a review will be conducted to 
determine if the Caretaker made a "Good Faith" effort to obtain Legal 
GuardianshiQ/Custody. 

d. Jfthe review determines that the Caretaker made a "Good Faith'' effort, but was 
unable to obtain Legal GuardianshiQ of the minor child(ren} due to a reason(s} 
beyond their control, with the a1111roval of the local office Program Su11ervisor 
II, the Caretaker may be given u11 to an additional twelve (12} months to obtain 
Legal Guardianshi11/Custody of the minor child(ren}. 

e. If the review determines that the Customer did not make a "Good Faith" effort 
to obtain Legal GuardianshiQ/Custody, the minor child(ren} will be removed 
from the benefit grou11 at the end of the month in which the twelve (12}-month 
11eriod ends and the minor child(ren} will be ineligible to be included in the 
Benefit Grou11 until Legal Guardianshi11/Custody is obtained. 

f. Under no circumstance shall a minor child be included in a Benefit Grou11 for 
more than twenty-four (24} months after initial a1111roval without the Relative 
Caretaker obtaining Legal Guardianshi11/Custody of the minor child. 

3. _2. __ The income and resources of a Caretaker shall not be considered in 
determining the Benefit Group's eligibility for DSR assistance. 

+. _3. __ A Caretaker will not be subject to Work Participation requirements. 

B. Two-Parent Assistance 

I. In situations where two (2} Custodial Parents reside with the minor child(ren} they 
are a1111lying with, the 11arents must a1212ly together for Two-Parent Assistance, 
unless one of the exce12tions listed at 307(8} or 307(C)(I) a1212lies, and must meet 
the following criteria: · 

a. The 11arents and the minor child(ren} in the benefit grou11 must reside in the 
same home or in close 11roximity to one another where they are able to function 
as a family and have regular Qhysical contact. For the 12ur12ose of this section, 
close 11roximity is defined as within a two (2} mile radius. 
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NAVAJO NATION DEPARTMENT FOR SELF RELIANCE ~ 

PATHWAY TO SELF RELIANCE POLICY MANUAL, AS AMENDED ~ 
2. In situations where a Custodial Parent and a Ste1marent are in a Common-La~~ 

Marriage and they do not have a common child they are am1lying with, the 11arent(s) 
must sign an A(flrmation oC Common-Law Marriage form in order for the 
Ste1111arent to be eligible to be included in a Two-Parent benefit grou11. 

3. If the 11arents are Caretakers for an eligible minor child(ren) in their care, the minor 
child(ren) must be included in the Two-Parent Assistance case. 

4. If one or both 11arents are ineligible to be included in the benefit grou11 due to one 
of the reasons listed at 307.B .• or 307.C.(1). assistance and services will be 11rovided 
as a one-11arent or child-only case until such time the 11arent(s) regain(s) their 
eligibility. 
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A Stepparent. who is legally married to the Custodial Parent of the;! minor child(ren1). 
in the benefit grou11 and meets the DSR eligibility criteria and requirements may be 
included in a Benefit Group. 

&.!1._C1:1stodial Minor Parents 
_!._Emancipated Minor Parent-Head-of-Household 

i!,_A Custodial Minor ParefltHead-of-Household under the age of eighteen (18)+-- Formatted: List Paragraph, Indent: Left: 1·, Numbered 

may apply for DSR assistance on their own behalf if they are emancipated, + Level: 1 + Numbering Style: a, b, c, ... + Start at: 1 + 
which must be verified by a court order. Alignment: Left+ Aligned at: 1.25" + Indent at: 1.s· 

a,h.An emanci11ated Minor Head-of-Household receiving monthly assistance shall 

be subject to Work Partici11ation. Personal Res11onsibility Plan, and Time Limit 

requirements. 

b._Non-emancipated Minor Parent 

A minor 11arent, who is not emanci11ated. is considered a minor child and their legal 
11arent or their court a1111ointed guardian remains legally res11onsible for him or her 
until they reach the age of eighteen. 

l!,_A Custodial Minor Parent under the age of eighteen (18) who is not 
emancipated may receive DSR assistance in accordance with the following 
requirements: 

i. An ad1:1lt m1:1st apply on behalf of the If the Minor Parent(s) resides with 
their Custodial Parent(s), the Custodial Parent(s) must a1111ly on their own, 
the Minor Parent(s) and the C1:1stodial Minor Parent's child(ren1Hhe.LA 
Custodial Parent, who resides with his/her minor child(ren), must be 
included in the benefit grou11, unless excluded for one of the reasons listed 
at 307(A), 307(8) or 307(C). 

ii. For Minor Parents who do not reside with their Custodial Parent. an adult 
Caretaker must a1111ly on behalf of the Minor Parent(s) and the Minor 
Parent's child(ren). 
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J~ Formatted: Indent: Left: O", Hanging: 0.01 ", Space 

iii. Minor Parents who have not attained a high school diploma or Genera After: 6 pt 

Education Diploma must be attending a high school, or an equivalency Formatted: Header, Space After: Opt, Line spacing: 
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jy,__The Custodial Minor Parent(s) must be living in a place of residence 
maintained by a parent, legal guardian, or ethefan adult ~Caretaker. 

b. The Custedia!An unemancipated Minor Parent(s) reeeh•ing menthly assistanee 
included in a benefit group shall not be subject to Work Participation, Personal 
Responsibility Plan, and Time Limit requirements. 

311 FINANCIAL ELIGIBILITY CRITERIA 

A Needy Family must not exceed the Total Countable Assets, Gross Countable Monthly 
Income, and Net Countable Income eligibility criteria to be eligible to receive DSR 
assistance payments. 

A. Total Countable Assets 

I. Countable Assets 

Funds in a checking, saYings, and/or eertifieate ef depesitsavings bank account(s}+----f Formatted: List Paragraph '---------"--'---------~ that holds money for a Benefit Group member shall be verified with a monthly 
financial statement and counted toward the established asset limit, except if it is 
disregarded in accordance with Federal, State, or Tribal law, judgement, or 
settlement. 

2. Earned and unearned income deposited into a checking or savings bank account 
shall be considered countable income. unless disregarded pursuant to Section 
311.B.2. (Non-Countable Income). in the month it is received. 

;!,-1,_Any income listed at Section 311. C. of this Peliey, !1LJNon-Countable Income},- Formatted: Indent: Left: 0.75", Hanging: 0.25", 

that is deposited into a checking and/or savings bank account(s) will not be counted Numbered+ Level: 1 + Numbering Style: 1, 2, 3, ... + 
as a Countable Asset. Start at: 2 + Alignment: Left + Aligned at: 1.5" + Indent 

at: 1.5" 

3':hA Needy Family's Total Countable Assets must not exceed three thousand dollars 
($3,000) per month. 

Llf a Needy Family's Total Countable Assets exceed $3,000 per month, the Benefit 
Group is ineligible for DSR monthly assistance. 

B. Income Types 

I. Countable Income 

The following income are counted in determining eligibility for DSR assistance, 
unless disregarded in accordance with Federal, State or Tribal law, judgement or 
settlement: 

a. Earned Income 4-i Formatted: Space After: 4 pt 
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i. Employment Income 

Income received as wage, salary or commission, bonus or tips 
permanent, temporary, full-time, or part-time employment. 

ii, Self-Employment Income 

Income received from operating one's own business where the usual 
employment withholdings such as Federal and/or State Taxes, Self
Employed Contributions Act, and Medicare are not deducted from the 
income. 

b. Unearned Income 

Income derived from sources other than employment, including, but not limited 
to: 

i. Child Support Payments; 

ii. Social Security Benefits - Retirement, Survivors, and Disability 
Insurance; 

iii. Retirement Benefits, including Federal, State, Tribal, and railroad; 

iv. Interest and dividend statement from a financial institution; 

v. Royalty payments such as oil, gas and other minerals; 

vi. Rental/lease of properties/land; 

vii. Per capita payments derived from Tribal owned trust or income producing 
enterprises, unless excluded by federal statute; 

viii. Unemployment Insurance Compensation; 

ix. Vacation/Sick/Severance payments; 

x. Lottery and Gambling winnings; 

xi. Insurance Settlements; 

xii. Worker's Compensation; 

xiii. Disability payments to individuals included in the Benefit Group, except 
for military disability compensation; 

xiv. Foster Care payments received for Minor Children included in the Benefit 
Group; and 

xv. After one-year from the date a payment is received from the Land Buy 
Back Program, pursuant to the Claims Resolution Act of 2010, Pub. L. 
No. 111-291, Section lOl(f). 

c. Earned and unearned income deposited into a bank account or pre-paid debit 
card, including through on-line payment systems (e.g. Pay Pal, Zelle, Apple Pay. 
Google Pay. etc.), will be considered countable income, unless disregarded, in 
the month it is received. 
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~=-2·=----Non-Countable Income 

Income derived from the following source are not counted in the determination of 
eligibility for DSR assistance: 

-hlb. Workforce Innovation and Opportunity Act and Native Employment Work 
program payments; 

b~Job Corps payments; 

~Educational grants, scholarships, student work study, student loans, and other 
awards from a recognized source to the extent the money is used for educational 
expenses only; 

44,Low Income Home Energy Assistance Program or any other Emergency 
Energy Assistance Program; 

~Supplemental assistance from public or private agencies to help the Benefit 
Group meet emergency situations or balance of need not met by the DSR, such 
as Community Services Block Grant; Emergency Assistance; Title IVB, 
Subpart 1 of the Social Security Act; Housing and Urban Development; and 
other utility allowances; 

6,f:.. Wages of dependent children eighteen (18) years or younger in the Benefit 
Group who are enrolled students; 

~g,,The value of food produced in home farming for the Benefit Group's 
consumption; 

&h,,Reimbursements for job related expenses such as travel, lodging, meals, or 
mileage; 

9-:i,_ Value of supplemental food assistance received under the Child Nutrition Act, 
the National School Lunch Act and the United States Department of Agriculture 
Supplemental Nutrition Assistance Program; 

-1-0,lPayments made under the United States Housing Act - Annual Contributions 
Contract, Housing and Urban Development community development block 
grant funds and Escrow Accounts in the Family Self Sufficiency Program; 

+h!s__Cash value of the United States Department of Agriculture Commodities 
Food Assistance; 
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~1.Relocation assistance or allowances under the Housing Act, including payments+---7 Formatted: Indent: Left: o.94" 

made under Title II of the Uniform Relocation and Real Property Acquisition 
Policy, and the Navajo-Hopi Relocation Act (P.L. 93-531); 

-8-,m.,__ Tax-exempt portions of payments made under the Alaska Native Claims 
Settlement Act; 

-14.!1.,__Agent Orange Settlements or payments made under the Radiation Exposure 
Compensations Act for injuries or death of nuclear testing or uranium mining; 
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¼.<>-'---Benefits received under Title III and VI, Nutrition Program for the Elderly-
Older Americans Act; 

-l4ll,.__Payments to pubhc service volunteers, e.g. Foster Grandparent Program, 
community services programs, AmeriCorps, plasma donation, recycling, etc.; 

+7-.g_,_Terminated Income (Does not apply to on-going cases); 

-1-&r,_In-Kind Income (Compensation received in non-monetary form, such as room 
and board, livestock, etc.) for a service(s) performed, that is not converted to 
cash; 

~_s._Gifts received in the form of cash or non-cash, given voluntarily without 
requiring something in return; 

20.-!:_Foster Care payments received for minor children not included in the Benefit 
Group; 

2-h!!.,__Military service-related Benefits including, but not limited to, the 
following: education and training, health care, disability, dependency and 
indemnity, or survivor's compensation; 

~y,__The first three hundred dollars ($300) of the Needy Family's Net Monthly 
Earned Income; 

~~The first one hundred dollars ($100) of the Needy Family's Net Monthly 
Unearned Income; 

~2L....._AII income earned from participation in the DSR's Subsidized Adult 
Employment; 

~x._Federal and State Income Tax Returns; 

~_z._Allowances or stipend payments received to cover living expenses while 
participating in an educational or training program; 

aa. Payments excluded by federal statute or court order; and 

bb. Payment from the Land Buy-Back Program for Tribal Nations is tax exempt, 
for a one-year period, starting on the date a payment is received, and that 
payment will not affect benefits received or are eligible to receive under any 
federal or federally-assisted program, pursuant to the Claims Resolution Act of 
2010, Pub. L. No. 111-291, Section lOl(t). 

C. Gross Countable Monthly Income 

A Needy Family's Gross Countable Monthly Income is the total amount of earned and 
unearned income received, before mandatory and allowable deductions are applied. 

1. For new applications, a Needy Family's "Prospective" (anticipated) Gross 
Countable Monthly Income for the Intake Month will be used to determine the 
Benefit Group's eligibility for DSR assistance. 
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Income received weekly, bi-weekly or which fluctuates will be converted to a~ 
monthly amount resulting in a Gross Countable Monthly Income. 

, 
2. For on-gomg cases (after the first two months of assistance), the Benefit Group s 

eligibility will be determined using the "Retrospective" concept, in which a Needy 
Family's actual income received in the income month is used to determine 
eligibility for the benefit month. 

3. If a Needy Family's Gross Countable Monthly Income exceeds the current National 
Poverty Guidelines adjusted at two hundred percent (200%) for the applicable 
Benefit Group size, the Benefit Group is ineligible to receive DSR Assistance. 

4. If a Needy Family's Gross Countable Monthly Income is below the current 
National Poverty Guidelines adjusted at two hundred percent 200% for the 
applicable Benefit Group size, proceed to Net Countable Monthly Income 
provision. 
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D. Net Countable Monthly Income - Formatted: Indent: Hanging: 0.24", Numbered + Level: 
1 + Numbering Style: A. B, C, ... + Start at: 4 + 
Alignment: Left+ Aligned at: 0.74" + Indent at: 0.74" A Needy Family's Net Countable Monthly Income is the total amount of earned and 

unearned income received from non-disregarded income sources after applying 
mandatory and allowable deductions. 

I. For new applications, the Needy Family's "Prospective" (anticipated) Net 
Countable Monthly Income for the Intake Month will be used to determine the Benefit 
Group's eligibility for DSR assistance. 

2. For on-going cases (after the first two months of assistance), the Benefit Group's 
eligibility will be determined using the "Retrospective" concept. 

The Retrospective concept is where, at the time a Benefit Group's eligibility is 
being determined, the Net Countable Monthly Income received in the prior month 
(Income Month) is used to determine eligibility for the next month (Benefit Month). 

EXAMPLE: During the month of September, a Benefit Group's eligibility for an 
October (Benefit Month) assistance payment is determined using actual income 
received in August (Income Month). 

3. The Monthly Income Worksheet is used to determine the Needy Family's Eligible 
Monthly Assistance Amount (see Chart 1). 

· 4. Countable Monthly Earned Income 

The Needy Family's Countable Monthly Earned Income (Monthly Income 
Worksheet #8) is determined as follows: 

a. If a Needy Family has income from employment by others, subtract the 
following verified Mandatory Deductions (Monthly Income Worksheet #4b) 
from the Gross Monthly Employment Income (Monthly Income Worksheet 
#4a): 
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i. Federal and/or State Withholding Taxes; ~ 
ii. Federal Insurance Contributions Act Tax; 
... 
111. Medicare; 

iv. Health and medical insurance premiums; 

v. Court ordered child support and/or alimony payments; and 

vi. Court ordered restitution payments. 

NOTE: If Mandatory Deductions cannot be verified, apply a twenty percent 
(20%) deduction to the Gross Monthly Employment Income. 

b. If the Needy Family has Self-Employment Income (Monthly Income 
Worksheet #5a), subtract twenty percent (20%) of the Gross Self-Employment 
Income (Monthly Income Worksheet #5b) for expenses incurred, including 
taxes and/or insurance. 

c. Calculate the Needy Family's Net Monthly Earned Income (Monthly Income 
Worksheet #6) by: 

i. Adding Gross Monthly Employment (Monthly Income Worksheet #4a 
and Gross Self-Employment Income (Monthly Income Worksheet 5a); 
then 

ii. Subtracting Mandatory Deductions (Monthly Income Worksheet #4b) and 
Self-Employment Deductions (Monthly Income Worksheet# 5b). 

d. Employment Allowance 

If the Needy Family's Net Monthly Earned Income (Monthly Income 
Worksheet #6) is greater than zero, the Needy Family is eligible for an 
Employment Allowance of up to three hundred dollars ($300) in accordance 
with the following: 

i. If the Needy Family's Net Earned Income is less than three hundred dollars 
($300), the Employment Allowance will be the Net Earned Income. 

ii. If the Needy Family's Net Earned Income is three hundred dollars ($300) 
or greater, the Employment Allowance will be three hundred dollars 
($300). 

e. The Needy Family's Countable Monthly Earned Income (Monthly Income 
Worksheet #8) is the Net Countable Earned Income (Monthly Income 
Worksheet #6) minus, if applicable, the Employment Allowance (Monthly 
Income Worksheet #7). 

5. Countable Monthly Unearned Income 

A Needy Family's Countable Monthly Unearned Income (Monthly Income 
Worksheet #13) is calculated as follows: 
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a. If a Needy Family member(s) receives Unemployment Insurance~ 
Compensation benefit payments: 

1. Calculate the Gross Unemployment Insurance Compensation amount 
(Monthly Income Worksheet #9a) by adding the Unemployment Insurance 
Compensation payments received during the Income Month. 

ii. Calculate the Unemployment Insurance Compensation Deduction 
(Monthly Income Worksheet #9b) by multiplying the Gross 
Unemployment Insurance Compensation amount by thirty-three percent 
(33%). The Unemployment Insurance Compensation deduction is for work 
search related expenses and does not apply to any other type of unearned 
income. 

b. Calculate Other Unearned Income (Monthly Income Worksheet# I 0) by adding 
all other sources of Unearned Income. 

c. Calculate Net Monthly Unearned Income (#11) by adding Gross 
Unemployment Insurance Compensation amount (Monthly Income Worksheet 
#9a) and Other Unearned Income (Monthly Income Worksheet# 10), then, if 
applicable, subtracting the Unemployment Insurance Compensation Deduction 
(Monthly Income Worksheet #9b). 

d. If a Needy Family's Net Monthly Unearned Income (Monthly Income 
Worksheet #11) is greater than zero, the Needy Family is eligible for an 
Unearned Income Disregard (Monthly Income Worksheet #12) of up to one
hundred dollars ($ 100) in accordance with the following: 

i. If a Needy Family's Net Unearned Income is less than enelnmdredone 
hundred dollars ($100), the Employment Allowance will be the Net 
Unearned Income Amount (Monthly Income Worksheet #11). 

ii. If a Needy Family's Net Unearned Income is one-hundred dollars ($100) 
or greater, the Employment Allowance will be one-hundred dollars ($100). 

e. A Needy Family's Countable Monthly Unearned Income (Monthly Income 
Worksheet #13) is calculated by subtracting the Unearned Income Disregard 
amount (Monthly Income Worksheet #12), from the Net Monthly Unearned 
Income (Monthly Income Worksheet #11). 

6. Total Countable Monthly Income 

Calculate a Needy Family's Total Countable Monthly Income (Monthly Income 
Worksheet #14) by adding the Countable Monthly Earned Income (Monthly 
Income Worksheet # 8) and the Countable Monthly Unearned Income (Monthly 
Income Worksheet# 13). 

7. Net Countable Monthly Income 

Calculate a Needy Family's Net Countable Monthly Income (Monthly Income 
Worksheet# 16) by subtracting the Dependent Care Deduction (Monthly Income 
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NAVAJO NATION DEPARTMENT FOR SELF RELIANCE .....__ 

~ PATH WAY TO SELF RELIANCE POLICY MANUAL, AS AMENDED 

Worksheet# 15), if applicable, from the Total Countable Monthly Income (Monthly~ 
Income Worksheet #14). 

8. Dependent Care Deduction 

Expenses incurred by the Custodial Parent(s) for the care of a child(ren) younger 
than thirteen (13) years of age may be deducted from the Countable Monthly 
Earned Income in accordance with the following: 

a. The dependent care expense is: 

i. required to allow the Custodial Parent(s) to participate in work 
participation activities; and · 

ii. verified by an original bill or receipt. 

b. The Custodial Parent must have paid or is personally responsible for paying the 
dependent care expense. 

c. The dependent care expense can be for a child(ren) who is/are not included in 

the Benefit Group. 

d. The maximum Dependent Care Deduction shall be one hundred and fifty dollars 
($ I 50) per month for each eligible child. 

9. If a Needy Family's Net Countable Monthly Income (Monthly Income Worksheet 
#16) is equal to or exceeds the Payment Standard for the applicable Benefit Group 
Size, the Benefit Group shall be ineligible to receive DSR assistance. 

10. If a Needy Family's Net Countable Monthly Income (Monthly Income Worksheet 
# 16) is less than the Payment Standard for the applicable Benefit Group size and 
the Benefit Group meets all other eligibility criteria, proceed to determining the 
Benefit Group's Eligible Monthly Assistance Amount. 
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312 E-blGIBJbl-'.f-MONTIILY ASSISTANCE AMOUNT DETERMINATION --{ Formatted: Indent: Left: 0", Hanging: 0.5" 

The current DSR Payment Standard shall be used to determine the Monthly Assistance 
Amount a Benefit Group is eligible to receive. 

A. The Monthly Assistance Amount a Benefit Group is eligible to receive shall be the 
difference between a Need Family's Total Net Countable Income and the Payment 
Standard for the applicable Benefit Group size. 

B. For new approvals, the Monthly Assistance Amount a Benefit Group is eligible to 
receive for the first two (2) months of assistance is determined by subtracting the Needy 
Family's Total Countable Income for the Intake Month from the Payment Standard for 
the applicable Benefit Group size. 

C. For ongoing cases, after the first two (2) months of assistance, the Monthly Assistance 
Amount a Benefit Group is eligible to receive is determined by subtracting a Needy 
Family's Actual Net Countable Income for the Income Month from the Payment 
Standard for the applicable Benefit Group size. 
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NAVAJO NATION DEPARTMENT FOR SELF RELIANCE ~ 

HWA Y TO SELF RELIANCE POLICY MANUAL, AS AMENDED ~ 
EXAMPLE: During the month of September, a Benefit Group's eligibility for an~ 
October (Benefit Month) assistance payment is determined using the Family's actual 
Total Countable Income received in Au ust Income Month). g 

313 MONTIILYASSISTANCEPAYMENTS 

A. The DSR Payment Standard for the applicable Benefit Group size is the maximum 
amount of assistance a Benefit Group may receive each month. 

B. If a Benefit Group has countable income, the monthly assistance amount the Benefit 
Group receives shall be the difference between the Payment Standard for the eenefit 
month for the applicable Benefit Group size, and a Benefit Group's Net Countable 
Monthly Income. 

C. The amount a Benefit Group is eligible to receive may change when: 

I. a penalty is imposed; 

2. an overpayment is collected; 

3. an underpayment is remedied; or 

4. a pro-rated monthly payment is issued. 

D. Monthly benefit payments will be issued using the DSR's established payment method 
established b~· the DSR. 

E. Subject to the availability of funds, the DSR may establish a Winter Assistance 
Payment Standard to assist DSR Benefit Groups in meeting the increased costs for basic 
needs during the winter months. including . In addition to helpiRg the Benefit Grot1p 
meet the costs of home heating their homes dmiRg the wiRter seasoR, it will also assist 
the BeRefit Grot1p vrith and additional expenses incurred for food, clothing and utilities 
(water, electricity, etc.) dt1riRg the time while children are at home white on their winter 
school break. DSR will establish the WiRter AssistORce PaymeRt StORdard based OR 
the aYailability of fonds. The DSR Winter Payment Standard for the applicable Benefit 
Group size will be the maximum amount of assistance a Benefit Group may receive. 
A Benefit Group that received DSR's Winter Assistance will not be eligible for school 
clothing assistance, emergency assistance, and low-income heating and energy 
assistance provided by the Navajo Nation with other funding sources. 
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PATH 
NAVAJO NATION DEPARTMENT FOR SELF RELIANCE ..,______...,.-

WAY TO SELF RELIANCE POLICY MANUAL, AS AMENDED ~ 
Chart 1: ~ Eligible Monthly Assistance Amount 

Monthly lncom~\ 
Worksheet 

MONTH LY EARNED INCOME 

Gross Monthly Employment Income (GMEI) 4a. 

Minus Mandatory Deductions (Actual or 20% of GMEI) 4b. 

Plus Gross Monthly Self-Employment Income (GMSEI) Sa. 

Minus Self-Employment Deduction (20% ofGMSEI) Sb. 

EQUALS Net Monthly Earned Income (NMEI) 6. 

Minus Employment Allowance (up to $300 ofNMEI, if eligible) 7. 

EQUALS Countable Monthly Earned Income 8. 

MONTHLY UNEARNED INCOME 

Unemployment Insurance Compensation (UIC) 

Minus UIC Deduction (33%) 

Plus Other Unearned Income 

EQUALS Net Monthly Earned Income 

Minus Unearned Income Disregard (up to $100.00) 

EQUALS Countable Monthly Earned Income 

COUNTABLE MONTHLY INCOME 

Countable Earned Income 

Plus Countable Unearned Income 

EQUALS Total Countable Monthly Income 
Minus Dependent Care Deduction (if eligible) 

EQUALS Net Countable Monthly Income 

ELIGIBLE MONTHLY ASSISTANCE AMOUNT 

Payment Standard for the Applicable Benefit Group Size 

Minus Net Countable Monthly Income 

EQUALS ELIGIBLE MONTHLY ASSISTANCE AMOUNT 

(If zero or negative, Benefit Group is ineligible) 
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NAVAJO NATION DEPARTMENT FOR SELF RELIANCE ~ 

PATH WAY TO SELF RELIANCE POLICY MANUAL2 AS AMENDED ~ 
314 EL IGIBILITY DECISION ~ 

decision shall be rendered on all applications for DSR assistance and written notificatio~~ 
ovided to the Customer, preferably within five (5) wefkiflgbusiness days after the 

A 
pr 
In 
Da 

terview Date, butm: no later than fifteen (15) wefkiflgbusiness days after the Interview 

te. 

315 CE RTIFICA TION PERIOD -
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nefit Groups determined eligible for DSR assistance may be certified to receive DSR---------- spacing: Multiple l.l Ii 

sistance for a period not to exceed twelve ( 12) benefit months with the understanding Formatted: Space After: 4 pt, Line spacing: Multiple 

Be 
as 
th at, if there is a chan e in their circumstances, their eligibility may be re-determined at 1 · 1 Ii g 
any point during the Certification Period. 

A. A Benefit Group may request to continue receiving assistance beyond the end of their 
Certification Period by submitting a new application, and have their eligibility re
determined prior to the end of their current Certification Period. 

B. A Benefit Group that is not approved for continued assistance by the end of their current 
Certification Period shall have their case closed effective the last day of their 
Certification Period. 
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1.1 Ii 
A. A head-of-household may voluntarily appoint a Protective Payee by completing a 

Protective Payee Appointment form. The designated Protective Payee must sign the 
form and acknowledge the appointment in the presence of a DSR staff who will sign 
as a witness. 

B. A head-of-household may appoint a Protective Payee at any time after approval for 
receipt of DSR assistance. 

I~~ The head-of-household may withdraw their voluntary appointment of a Protectiv 
Payee at any time by submitting written notice to the DSR. 

C. A Custemer may appeiRt a Pr0tecth0e Payee at any time after appre,0111 for receipt ef 

DSR assistance. 

D. If the appointment of a Protective Payee is court ordered, a copy of the court order must 
be provided to support the appointment. 

E. The Protective Payee may be required to verify the monthly assistance payments ar 
used for the basic needs of the Benefit Group. 
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An Authorized Representative may be appointed, voluntarily or involuntarily, at any tim Formatted: Space After: 4 pt, Line spacing: Multiple 

after a Customer's application for DSR assistance is approved, to represent the Benefit ,..1_._1 _Ii _______________ ~ 

Group, and act on behalf of the head-of-household, until the appointment is revoked. 
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B. The head-of-household may withdraw their voluntary appointment of an Authorized 
Representative at any time by submitting written notice to the DSR. 

C. The Authorized Representative Appointment must be documented in the Benefit 
Group's case record. 

D. An individual appointed by court order must provide a copy of the court order to be 
filed in the Customer's case folder. 

E. The financial resources of the Authorized Representative will not be considered in th 
determination of the Benefit Group's eligibility. 

-318 INCAPACITATED HEAD-OF-HOUSEHOLD 

In situations where the head-of-household is no longer able to make decisions due to loss 
of mental capacity (e.g. coma, has no brain function, is in a vegetative state, etc.) and is 
expected to remain in that condition for an extended period, the case must be closed at the 
end of the month in which a doctor's statement verifying the above is received. 

A. For two-parent cases, the spouse may apply as a one-parent case if they want to 
continue receiving DSR assistance. 

B. For one-parent cases, the Caretaker for the child(ren) may apply as a child-only case if 
they want to receive DSR assistance on behalf of the child(ren). 

C. For child-only cases, the new Caretaker for the child(ren) may apply as a child-only 
case if they want to receive DSR assistance on behalf of the child(ren). 

SECTION 400: NAIIAT' A (PLANNING) 

401 PURPOSE 

It is the purpose of the DSR to create a Customer-centered environment that encourages 
personal change by assisting Customers with identifying specific opportunities that foster 
a positive outcome. 

402 CASE ASSIGNMENT 

A. A Program Supervisor II must assign newly approved and transferred cases within five 
(5) ~ days of approval or transfer. 
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B. Assigned Senior Caseworkers and Principal Caseworkers must contact the Customer(s}---i Formatted: Indent: Hanging: 0.26" 

within five (5) ~ days after assignment to schedule an appointment to 
develop or review their Personal Responsibility Plan. 
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403 CUSTOMER ORIENTATION AND ASSESSMENTS 

A. Customer Orientation 

I. Adult(s) and emancipated minor heads of households in a newly approved case 
must attend and complete a DSR Orientation Session by no later than thirty (30) 
business days after the date of approval for DSR benefits. 

2. The purpose of the Customer Orientation is to provide Customers with basic 
information on: 

a. Welfare Refonn; 

b. Department for Self Reliance; 

c. Customer's Rights and Responsibilities; 

d. DSR staff's Rights and Responsibilities; 

e. Time limit for assistance; 

f. Personal Responsibility Plan requirement; 

g. Work participation requirements; 

h. Penalties for non-cooperation/non-compliance; 

i. Support services; and 

j. Other pertinent infonnation. 

3. Customers, who attended and completed a DSR Orientation Session within the 
twelve (12) month period prior to their approval date, will be exempted from this 
requirement, but should be orientated on recent changes by their assigned 
SCW/PCW. 

4, A Customer who does not complete a DSR Orientation Session within the thirty 
(30) business day period shall be subject to penalty in accordance with Section 802. 

B. Assessments 

Assessments are the systematic collection, documentation, analysis, and use of
information of a Customer's knowledge, skills, attitudes, benefits, and social and 
emotional capacities. 
A-:1. Assessments are necessary tools in developing a Personal Responsibilhy 

Plan to: 
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+..!h_Develop a comprehensive plan for services; 

*12,_Establish priorities for service delivery; 
- Formatted: Indent: Left: 1", Numbered+ Level: 1 + 

Numbering Style: a, b, c, ... + Start at: 1 + Alignment: 

½._Understand the Customer's current status, desired state and needs; 

4.-Q,Determine the best ways to move the Customer from the current state to the 
desired state; and 

~Justify the actions taken, decisions and referrals made, and services provided. 
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Llh----Assessment Tools include, but are not limited to: 

+.Jb.Barriers to Employment Success Inventory: Helps individuals identify thei 
major barriers to obtaining a job or succeeding in their employment. 

2-.Q,Picture Interest Career Survey: A visual vocational interest survey to help 
individuals identify their career interests. 

~Test of Adult Basic Education: Used to measure basic academic skills 
commonly found in adult education curricula taught in high school and adult 
instructional programs. 

+.d.lnformal Assessment Interview: To identify a Customer's priorities, 
experiences, strengths, and skills. 

3. The Test of Adult Basic Education (TABE} must be administered to assess the 
educational level of Customers who are required to comply with Work Participation • 
requirements. 

a. All adults and emancipated Minor Heads-of-Household in a newly approved 
DSR case must complete a Test of Adult Basic Education (T ABE} within thirty 
(30) business days after approval. unless one of the following exceptions 
applies: 

i. The Customer. who has been accepted into. or is currently attending. a 
post-secondary educational institution will not be subject to this 
requirement. 

ii. A Customer, who has taken the TABE within the six (6)-month period 
prior to their approval date, may submit their TABE results in lieu of 
taking their initial TABE Test. 

iii. Caretakers are exempted from this requirement. 

b. To track progress. Customers subject to this requirement must update their 
TABE result at least annually, unless the local office supervisor approves an 
exemption. 

itC. A Customer who fails to comply with this requirement shall be subject to 
penalty in accordance with Section 802. 
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404 PERSONAL RESPONSIBILITY PLAN DEVELOPMENT ---1 Formatted: Indent: Left: 0" 

A Personal Responsibility Plan outlines the Customer's plan to gain the skills, education, 
training, and services necessary for employment and/or self-sufficiency. 

A. A Personal Responsibility Plan is developed using the following criteria: 

1. Assessment data; 

2. Knowledge of short-term and long-term goal(s); 

3. Customer's current status; and 
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PATH 

B. 

WAY TO SELF RELIANCE POLICY MANUAL, AS AMENDED ~ 

4. Assist Customers with identifying steps to achieve short-term and long-term goals.~ 

Initial Personal Responsibility Plan for New Customers 

I. An initial Personal Responsibility Plan is required for each adult Benefit Group 
member, head-of-household in Child-Only cases, and Custodialemancipated Minor 
Parent. An initial Personal Responsibility Plan must be developed and implemented 
by no later than thirty (30) wefkiflgbusiness days after an initial application is 
approved. Failure to develop an initial Personal Responsibility Plan must-beby the 
established due date will result in the Customer being subject to peAaltiesimposition 
of a penalty in accordance with Section 802 of this Policy. 

2. Adult Benefit Group members shall develop their Personal Responsibility Plan 
based on their interests and chosen goals. 

3. For Child-Only cases, the head-of-household's Personal Responsibility Plan must 
focus on the success and well-being of the child(ren). 

4. A Direet serYiees stafffhe Customer's assigned Senior Caseworker or Principal 
Caseworker will facilitate the Personal Responsibility Plan development and 
provide necessary support and coaching toward the Customer's chosen goals. 

5. Assessment results-may. if available. must be used and must focus on the 
Customer's path to gain the skills, abilities and knowledge for self-reliance. 

6. At a minimum, an initial Personal Responsibility Plan should identify at least one 
(I) goal and related objectives. 

7. At least one (I) work activity and associated hours must be identified in the initial 
Personal Responsibility Plan for adult Benefit Group members, including support 
services, goals and steps to receive incentives. 

C. Personal Responsibility Plan for Ongoing Customers 

I. Assessment results must be used and must focus on the Customer's path to gain the 
skills, abilities and knowledge for self-reliance. 

2. At a minimum, a completed Personal Responsibility Plan should contain strategies 
to address: 

a. barriers and issues; 

b. goals and objectives; 

c. identifying internal and external resources; and 

d. work activities and hours, if appropriate. 

3. The completed Personal Responsibility Plan must support a Customer's chosen 
goals, including support services and steps to receive incentives. 

4. A Personal Responsibility Plan must be reviewed and, ifnecessary, updated at least 
once every four (4) months. MlitureA Customer who fails to update a Personal 
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NAVAJO NATION DEPARTMENT FOR SELF RELIANCE ~ 

PATH WAY TO SELF RELIANCE POLICY MANUAL, AS AMENDED ~ 

Responsibility Plan by the established due date will be subject to peAaltiespenalty ~ 
in accordance with Section 802 of this Policy. 

... 
D. Personal Respons1b1hty Plan for Transferred and Reassigned Cases 

I. For active cases that are transferred or reassigned, the Program Supervisor II must 
assign the case to a Senior Caseworker or Principal Caseworker within five (5) 
wefkiflgbusiness days from receipt of the case. 

2. The Customer's established Personal Responsibility Plan must be reviewed by an 
assigned Senior Caseworker or Principal Caseworker and updated, as necessary, 
within five (5) wefkiflgbusiness days after assignment. 

l·, PersaAal RespaAsibility PlaA must be reYiewed aAd, ifAeeessary, updated at least 
aAee e,·ery feur (4) maAths. 
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405 WORK PARTICIPATION REQUIREMENTS_, _____________ --, Formatted: Font: Not Bold 

&,_Each Adult and emancipated Minor PareruHead-of-Household included in a Benefit-
Group is required to meet the established Minimum Work Participation Hours as-a 
eaAditiaA ta reeeiYiAg fiAaAeialreguirement for each month of assistance aAd supparti,·e 
serYiees. provided to the benefit group. 

k!L_ Work Participation Hours 

Beginning the month after a Customer's initial Personal Responsibility Plan i 
developed and implemented, eaehan adult or emancipated Minor Head-of-Household 
included in a Benefit Group aAd MiAar PareAt reeeh·iAg assistaAee must be required ta 
participate in authorized work activities for a minimum of twenty-four (24) hours per 
week, on average. for each month of assistance provided. 

I. Work Participation activities identified in a Customer's Personal Responsibility 
Plan must support their chosen goal(s) and address identified barriers. 

2. When a Customer is unable to participate in a Work Activity due to an unforeseen 
circumstance that requires their immediate attention, any supplemental activities 
the Customer engages in to address the unforeseen circumstance may be counted, 
provided the activity is listed in the DSR's Work Participation Activities at Section 
405.B of this Policy. A Customer's Personal Responsibility Plan must be revised 
to reflect these circumstances. 

3. Customers subject to Minimum Work Participation Hours requirements must use 
the DSR Work Participation Timesheet form, worksite timecard/timeshect, or other 
documentation to verify the number of hours they were engaged in authorized Work 
Participation activities during a Reporting Month. 

4. Customer timesheets/timecards are due by the close of business on the fifth (5th) 

day of the month following the month for which they are reporting hours. If the 
fifth (5th) day of the month falls on a weekend, holiday, or authorized office closure 
day, timesheets/timecards must be rdceived by the close of business on the first 
wefkiflgbusiness day following the weekend, holiday, or authorized closure day. 
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NAVAJO NATION DEPARTMENT FOR SELF RELIANCE ~ 

PATH WAY TO SELF RELIANCE POLICY MANUAL2 AS AMENDED ~ 
5. Customer timesheets/timecards or other documentation may be submitted in~ 

person, by mail, fax, or email to any DSR direct service office. 

' 
.. . . 

6. When a Customers Work Part1c1pat1on Activity site 1s closed due to a Federal, 
State, or Tribal holiday, or for authorized closures, a Customer will be given credit 
for the hours they were scheduled to participate in work activities on that day. 
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Work Participation Activities expand the Customer's knowledge, skills and abilities 
through education, training, and employment, and removes barriers to employment and 
self-reliance. 

I. Pre-authorized Work Participation Activities 

The following Work Participation Activities are pre-authorized for newly approved 
Customers up to the time their initial Personal Responsibility Plan is developed and 
implemented: 

a. Overview sessions such as DSR Orientation, Timesheet, Personal 
Responsibility Plan; 

b. Participating in assessments such as Test of Adult Basic Education, Inventory 
Assessment, or Selfldentity; 

c. Post-Secondary Education for Customers attending a Post-Secondary 
institution at the time of application; 

d. Secondary school or course of studies leading to a General Education Diploma 
certificate for Customers attending high school or enrolled in a General 
Education Diploma program at the time of application; or 

e. Unsubsidized Employment including self-employment. 

2.-_ Work Participation Activities are performElflee eantained in 

The following work participation activities, which expand the Customer' 

knowledge, skills and abilities through education, training, and employment, and 

removes barriers to employment and self-reliance, may be authorized for Customers 

in their Personal Responsibility Plan and authorized for Custamers, •Nhieh may 

include: 

a. Unsubsidized Employment 

Full- or. part-time employment in the public or private sector that is not 
subsidized by the DSR or any other public program0 

b. Subsidized Private Sector Employment 

Employment in the private sector where the employer receives a subsidy from 
T ANF or other public funds to offset some or all of the wages and costs of 
employing an individual. 

Effeefr>'e December 11, 2019 36 

A. B, C, ... + Start at: 1 + Alignment: Left + Aligned at: 
0.49" + Indent at: 0.74" 

Formatted: List Paragraph, Indent: Left: 0.99", First line: 
0", Space After: 4 pt, Line spacing: single 



NAVAJO NATION DEPARTMENT FOR SELF RELIANCE ~ 

PATH WAY TO SELF RELIANCE POLICY MANUAL, AS AMENDED ~ 

Subsidized Em11loxment max be a1111roved for a Customer once, for u11 to si~~ 
months, in a twelve (12) month 11eriod. 

.. 
c. Subs1d1zed Pubhc Sector Employment 

Employment in the public sector where the employer receives a subsidy from 
T ANF or other public funds to offset some or all of the wages and costs of 
employing an individual. Subsidized Em11loxment max be a1111roved for a 
Customer once, for u11 to six months, in a twelve ( 12) month 11eriod. 

d. Self-Employment 

Engaging in an activity which produces income by working in one's own 
business, trade or profession (e.g. rug weaving, silversmith, childcare services, 
itinerant food vendor, etc.) Self-employment should be supplemented by other 
work activities which assist the Customer in progressing toward self-reliance. 

e. Work Experience 

An unpaid worksite placement that provides Customers with an opportunity to 
obtain general skills, training, knowledge, and work habits that improve their 
employability. The Customer's placement should be short term and not be 
considered "free labor". 

f. Vocationalffechnical Educational Training 

Participation in vocational-technical education directly related to the 
preparation of individuals for employment in current or emerging occupations 
(e.g. health care, computer technology, office management, and skilled trades). 

g. On-the-Job Training directly related to employment 

On-the-job training provided to an employed Customer to expand and enhance 
their knowledge and skills in areas that are necessary to fully and adequately 
perform their job duties and responsibilities. 

h. Job Skills Training directly related to employment 

Training and education to obtain job skills required by employers so the 
individual will be able to obtain employment, advance in their current 
employment, or adapt to the·changing demands of the workplace. 

i. Participation in education directly related to employment, where the Customer 
has not received a high school diploma or General Education Diploma 
certificate. This includes cultural education as a Navajo Medicine Man 
apprentice, assisting with cultural ceremonies, learning to speak other 
languages for the purpose of job readiness, learning traditional stories to 
become a storyteller, and other cultural education that leads to becoming self
sufficient. 

Effeeth•e Deeember II, 2019 37 

Formatted: Font: 14 pt, Bold 

Formatted: Centered 

Formatted: Indent: Left: 0", Hanging: 0.01 ", Space 
After: 6 pt 

Formatted: Header, Space After: 0 pt, Line spacing: 
single 



NAVAJO NATION DEPARTMENT FOR SELF RELIANCE ....________... 
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j. Participation in education, other than post-secondary, directly related to~ 
employment, where a Customer has a high school diploma or General 
Education Diploma certificate. 

This includes cultural education as a Navajo Medicine Man apprentice, 
assisting with cultural ceremonies, learning to speak other languages for the 
purpose of job readiness, learning traditional stories to become a storyteller, and 
other cultural education that leads to becoming self-sufficient. 

k. Secondary School 

Satisfactory attendance at a secondary school or course of studies leading to a 
High School Diploma or its equivalent such as a General Education Diploma. 

I. Participation in Adult Basic Education, Remedial Education, and English as a 
Second Language courses. 

m. Post-secondary Education at a College or University 

Participating in educational courses provided at an institution of higher 
learning that offers undergraduate or postgraduate degree programs. 

n. Job Search 

Activities or training that provides skills in iden_tifying a career and searching 
for a job, including, but not limited to: finding job vacancies; making job 
contacts; resume preparation; completion of employment applications; and 
successful participation in interviews. Job search should be supplemented by 
another work activity. ( 45 CFR 286.105). 

o. Job Readiness 

Activities that provide the knowledge and skills necessary to obtain and keep a 
job, including training related to attendance, punctuality, appropriate 
appearance, appropriate and positive attitude and behavior skills, building and 
demonstrating skills in relationships, and completing tasks effectively. Job 
Readiness should be supplemented by another work activity ( 45 CFR 286.105). 

p. Community Service 

AHA structured program activity or service performed without compensation 
and the activity,/ ..QI_service benefits the community as a whole. 

NOTE: Community Service shall not be counted for more than eight (8) hours 
per week in a reporting month. 

q. Provision of childcare services to another DSR Customer who is participating 
in authorized work activities. 

NOTE: This activity cannot be counted for a Customer to care for their own 
child(ren) and must be supplemented by other work activities that assist the 
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Customer in progressing toward their career goal or expand their knowledge in~ 
child development. 

r. Assessments 

Participation in Assessments, as part of case management services, conducted 
by the DSR or other programs. 

s. Orientations 

Participation in Orientation Sessions provided by the DSR or other programs. 

t. Removal of Barriers to Personal Responsibility Plan Goals 

Time spent in removing barriers to Personal Responsibility Plan goals and 
objectives and complying with the Personal Responsibility Plan. Activities 
such as obtaining or regaining a driver's license; obtaining appropriate and 
affordable child care; completing steps necessary to enroll in .!!_post-secondary 
edueationeducational/vocational edueationinstitution. 

u. Substance Abuse and Drug Intervention 

Time spent in substance abuse and drug intervention and counseling, behavioral 
and mental health services, and domestic violence intervention and counseling. 
This includes being a patient of cultural/traditional ceremonies. 

v. PreventatiYe Health and Prevention, Intervention or Treatment of 
Mental/Physical Health-Related Illnesses 

Participation and education in prevention, intervention, or treatment of 
mental/physical health-related illnesses. This includes being a patient of 
cultural/traditional ceremonies and ensuring that Benefit Group members 
receive their routine preventative health and dental care services. 

w. Providing Support and Care to a Dependent Child with a Special Need(s) 
AetiYities perfurmed in aeeordfillee with the }JaYajo teaching and practice of 
earing fur one's own children. who requires full-time care, as verified by a 
licensed medical professional. 

Activities performed in accordance with either the Navajo teaching and practice 
or westernized medical practice of caring for one's own children. This work 
activity must be monitored and supplemented by other work activities that assist 
the Customer in progressing toward their career goal and/or expand their 
knowledge, skills and abilities in provision of home-based care (e.g. CPR, first 
aide, nutrition, etc.) This activity cannot be the sole work activity authorized 
for a Customer. 
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x. Providing care to an immediate relative with a medically verified disability who 
requires full-time care. 

... Act1v1t1es performed m accordance with either the N avmo teach mg and practice 
or westernized medical practice of caring for one's own relatives. 

This work activity must be monitored and supplemented by other work 
activities that assist the Customer in progressing toward their career goal and/or 
expand their knowledge, skills and abilities in provision of home-based care 
(e.g. CPR, first aide, nutrition, etc.) This activity cannot be the sole work 
activity authorized for a Customer. 

y. Study/Research Time 

Time spent studying and/or conducting research by Customers participating in 
an education related work activity. Customers may be authorized one (l) hour 
of study/research time for each hour of class time authorized. 

z. Academie Suppert 

Acth•ities te premete ood suppert a miRer child's academic success aRd 
participatieR iR scheel speRserecl/scheel relatecl activities, iRclucliRg helpiRg 
chilcl(reR) with claily hemewerk, prepariRg child fer SpelliRg Bee, assistiRg with 
bake sales, atteRcliRg pareRt teacher ceRfereRce, etc. 

NOTEi }fot te eicceecl sbc (e) heurs per week. 

Traditional Support and Mentoring 

Participating in activities, conducted in a group setting with a curriculum, which 
uses traditional teachings and methods to support and encourage the mental, 
physical and emotional development and wellness ofDSR Customers and their 
children, thereby improving their probability of future self-reliance. Activities 
may include Fatherhood/Motherhood Curriculum, building self-esteem, self
identity and awareness, talking circles, and learning other languages and 
traditions. 

aa. Agricultural Subsistence 

Performing activities associated with farming, gardening, and ranching that 
provides for the basic needs of, or provides income for, the Benefit Group. 

bb. Reasonable Transportation Time 
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authorized on a case-by-case basis. Authorized transportation time will be in 
addition to hours authorized for approved work participation activities. 
Reasonable transportation time is the average amount of time for a person to 
travel to and from their residence to a work participation site, may be autheri2:ecl 
eR a case by case basis .• 
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501 PU RPOSE single 

It is the purpose of the DSR to implement plans of action based on a Customer's identified 
strengths and barriers while establishing and providing opportunities for Customers to 
enhance their knowledge, skills, abilities, and experiences to help them become self-reliant. 

502 QUALITY CASE MANAGEMENT --i Formatted: Tab stops: 0.5", Left 

Quality Case Management is the most essential direct service provided to Customers; it 
helps Customers increase their knowledge, competency, skills, and abilities to enhance 
problem solving, coping abilities and obtain resources. The DSR provides guidance for 
interaction between organizations and resources. 

A. Customer Contact 

1. The Q1:1ality Case MaAagemeAt iAel1:1desA good faith effort must be made to have 
regular monthly follow-up contacts with Customers. The complexity of a case 
determines how often DSR direct service staff are in contact with a Customer. At 
least half of the monitoring contacts must be in-person such as, but not limited to, 
the following: office visit, home visit, Skype meeting or interview, telephone call, 
or email. 

2. A good faith effort is making at least three (3) separate attempts at different times. 
preferably on different days. to contact and meet with a Customer by letter. 
telephone calls. home visits. virtual meeting. fax. or email. Each attempt and 
method by which a Customer was contacted must be narrated in the Customer's 
case file. 

~1,Customer contacts include discussing the following: --i Formatted: Space After. 4 pt 

a. Customer Responsibilities; 

b. Personal Responsibility Plan Development; 

Ir.£,_ Objectives in the Personal Responsibility Plan; 

b,g.Barriers to completing the objectives; 

~ Completion of objectives; 

4£..Objectives yet to be completed; 

e,g,_Customer's comfort with the timelines; 

h. Work Participation Requirements: 

f1._Due dates, deadlines, approval period, etc.; aftd 

i.._Next contact or appointment; 

k. Penalties: and 

g-::1. Appeals and Customer Due Process. 
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Review of Customer's Personal Responsibility Plan ~ 
I. All Personal Responsibility Plans must be reviewed with the Customer at least once 

every four (4) months to ensure reahsttc Customer progression toward their goals 
and self-reliance. 

2. The Personal Responsibility Plan review shall include: 

a. Assessing progress toward established goals and objectives; 

b. Updating goals and objectives as necessary and appropriate; and 

c. Reviewing Customer's work participation activities to ensure they support the 
goals and objectives identified in their Personal Responsibility Plan. As 
necessary, Customer's work participation activities shall be updated. 

3. A new Personal Responsibility Plan shall be developed if there is a significant 
change in a Customer's circumstances, such as change in residence, medical or 
physical condition, family composition, career goals, etc. 
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Case Reviews ensure accurate and timely services and identify necessary and 
appropriate corrections to reduce potential violations. Case Reviews may include peer 
reviews and supervisor reviews. 

I. Review Customer assessment information. 

2. Verify and narrate a Customer's Months of Assistance and the number of Months 
of Assistance that are countable toward the Time Limit (Countable Months). 

3. Verify Customer's continued eligibility for assistance prior to posting a monthly 
payment or prior to issuing a support service or incentive. 

4. When a case is assigned or re-assigned, a case review must be conducted within 
five (5) W0fki.Hgbusiness days to ensure compliance with applicable work 
participation and eligibility requirements. 

5. If a DSR direct service staff determines an error or incorrect decision was made on 
a Customer's case, respecth·ethe staff who made the error must be responsible to 
correct the error immediatelywithin five (5) business days from the date of 
discovery, unless that staff member is no longer employed with the DSR. The 
Program Supervisor II must ensure that corrective action is taken. 

6. Prior to initiating an adverse action, the proposed action shall be reviewed to ensure 
that action is appropriate and supported. 
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Case Staffing ~ 
I. Case Staffing is an opportunity to exchange information about a Customer and to 

gam consultation from other DSR direct service staff. It 1s a group process to help 
identify issues, suggest problem resolution strategies and recommend service 
options. 

2. Customers who may need Case Staffing include those who are not making progress 
or who need to address significant issues. 

3. As necessary, Case Staffing must ensure Customers receive appropriate and 
effective services to provide them the opportunities and support they need to 
progress towards self-reliance. 

4. Prior to initiating an adverse action, the proposed action must be case staffed to 
ensure the action is appropriate and necessary. 

E. Case Conferencing 

I. Case Conferencing is an opportunity to exchange information with a Customer and 
with their consent consult with other service providers. It is a time to bring together 
a multidisciplinary team of experts to review cases, identify resolution strategies 
and recommend solutions. Bringing the group together increases understanding of 
the services and expertise available in the community and provides an opportunity 
for creative problem solving and resource development. 

b_Case conferencing is mandatory for Customers who do not have a justifiable reason 
for not meeting the Minimum Work Participation Hours requirement. The goal is 
to prevent a penalty being imposed by engaging the Customer in appropriate Work 
Participation Activities. 

F. Turning-the-Curve Milestones 

DSR direct service staff must continue to support Customers in achieving their 
established goals and objectives through periodic assessments, consistent monitoring 
and providing adequate resources. Progression monitoring will apply the Results 
Based Accountability concept. The DSR will use strength-based management for 
creating objectives that mark Customers' progression toward their desired outcome. 

I. DSR direct service staff will assess Customer progression towards their established 
goals at a minimum of every four ( 4) months or sooner, as necessary. This may 
consist of reviewing Customer case files, contacting Customers, scheduling home 
visits, etc. 

2. The purpose of each assessment is to evaluate the effectiveness of a Customer's 
Personal Responsibility Plan and their progress. The following questions are 
guidelines in completing the assessment: 

a. Are the steps in a Customer's Personal Responsibility Plan delivering results as 
planned? 
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b. Have there been outside referrals provided to the Customer? If so, is the~ 
feedback positive? 

... 
c. Are the steps m the Personal Respons1b1hty Plan still supportmg the goal? If 

so, what evidence supports there is progress? 

d. How hashave the Personal Responsibility Plan steps influenced the Benefit 
Group and what skills have been developed? 

e. Is service and case management provided to the Customer reasonable? What 
other resources could help increase the effectiveness of services? 

f. Is the Personal Responsibility Plan a positive influence on the Benefit Group? 

g. Is there evidence the Personal Responsibility Plan is likely to change? If so, 
what additional case management services are necessary? 

Formatted: Indent: Left: 0", Hanging· 0.01 ·, Space 
After: 6 pt 

Formatted: Header, Space After: 0 pt, Line spacing: 
single 

MONTHLY CHANGE REPORTS REPORT -- Formatted: Normal, Indent: Left: 0", Hanging: 0.5'', 
• "- Space After: 4 pt, Line spacing: single, Tab stops: Not 

A-All DSR benefit groups must submit a completed Monthly Change Report fJfOYides an "- at 128• 

OflflOrtunity for Customers(MCR} form each month to report or request for a ehangel!fil'. ,>-F-o-rm_a_tt_e-d:_F_o-nt-: c_a_m_b-ri_a ________ -< 
changes in their circumstances which may affect their eligibility, Benefit GroufJ sii':e, or 
finaneial for DSR assistance or their monthly assistance amount. When a Change Ref)ort 
is reeei•;ed, 

A. A benefit group's monthly assistance payment shall not be processed until the 
Customer submits a completed MCR, with all required verification documents 
attached, and the benefit group's continued eligibility is determined. 

B. Customers must submit their MCR in person, by mail. by e-mail, or by fax, unless 
authorized to provide the required information by phone. 

C. An MCR is considered complete when questions t-7 are answered and is signed by the 
head-of-household or, if applicable, their appointed Authorized Representative. 

D. Customers shall be advised to submit a completed MCR prior to the fifth (5 th) day of 
each month, so their eligibility can be determined and, if eligible, their monthly 
assistance payment can be processed timely. Otherwise, if they do not submit their 
MCR timely, the benefit group's Monthly Assistance payment may be delayed or not 
processed. 

E. If a change reported on the MCR may affect the Benefit Group's continued eligibility 
or monthly assistance amount, the Customer shall be informed to submit required 
verification documents within five (5} business days after submittal of a Customer's 
completed MCR. Otherwise, if they do not submit the required verification documents 
timely, the benefit group's Monthly Assistance payment may be delayed or not 
processed. 

F. Customers must be provided written notification and informed of their appeal rights if 
their monthly assistance payment will not be processed. 
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Customers who do not submit a com12leted MUR for two (2} consecutive months, will~ 
be subject to the following: 

-I. Non 12ayment, and 

2. Case closure 

H. Customers must be 12rovided formal written notification and informed of their 
a1212eal rights 12rior to a case closure being im12osed. Once the established deadline for 
requesting an a1212eal hearing has ex12ired, or the Customer submits a com12leted and 
signed Waiver o(Appeal Rights form, the case closure shall be im12osed. 

504 REPORTING CHANGES 

A. Customers are required to report all changes in their circumstances that may affect their 
eligibility for DSR assistance no later than five (5) ~business days after a change 
occurs. 

B. The Customers must be infermed, in 't'.'riting, te pre\·ide required \'erifieatien 
deeuments and be pre\·ided witlwrovided a Checklist that identifies the required 
documents to be submitted. 

C. Customers havewill be 12rovided up to five (5) ~business days. from the date of 
the reported change in their eireumstanees. to submit the required verification 
documents to DSR. 

D. Upon receipt of the required verification documents, an assigned DSR direct service 
staff determineswill determine if the request er reported change will affect the Benefit 
Group's eligibility, Benefit Group size, or monthly finaneial assistance amount. 

E. A decision must be made and a written notification provided to a Customer on all 
reported changes, preferably within five (5) ~ days, but by no later than 
ten (10) ~business days from the date the change was requested or reported. 

F. Customers wtl-lmust be informed of their due process and appeal rights if they disagree 
with a decision eeneeming their request fer er resulting from the reported change-in 
eireumstanees that ad\·ersely affeets their Benefit Greup' s eligibility, Benefit Greup 
size, er menthly finaneial assistanee ameunt. , 

~1 ADVERSE ACTION REVIEW 

All prepesed adverse actiens must be reYiewed by a Pregram SuperYiser II er Principal 
Casewerker prier te initiating any aetien with the ei(Ceptien ef lntentienal Pregram 
Vielatien disqualificatiens. 

Custemers are eligible te seek relief fer the fellewing adYerse aetiens: 1) denial; 2) ease 
elesure; and 3) penalty. 

If a Pregram SHpe..,,·iser II er Principal Casewerker has a direet er apparent eenfliet ef 
interest, a Pregram 8Hpe..,,·iser II er Principal Casewerker frem anether DSR direct 
sen·ice effiee mHst eendHet the prepesed ad\·erse aetien reviev,·. 
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ad,•eFse aetioR flFOposed b;• a GasewoFl,eF OF 8eRioF Gase•,.,'OFlceF m1:1st be Fe•i'iewed by~ 
a PFOgmm 81:1peFYisoF II or PriReipal GasevrorkeF; aR ad,•eFse aetioR preposed by a 
PFiRei al GasewoFl,er m1:1st be Fevie¥ied by a Pre mm 81:1 ef'risoF II; OF if 0A eli ibilit , fl g fl g ; 
is deRied by a PFogmm 81:1pen•isoF II, a PFOgmm 81:1peFYisoF II fFom aRotheF DSR diFeet 
seFYiee offiee m1:1st FeYiew the ad,•eFse aetioR. 

WheR a Gase•,'.'OFlrnF, 8eRior Gase•,','OFkeF OF PFiReipal GaseworkeF preposes to take an 
adYeFse aetioR FegBFdiRg a G1:1stomeF's applieatioR OF ease, the G1:1stomeF's ease FeeoFd 
m1:1st be s1:1bmitted to Pregram 81:1pen•is0F II or a PriReipal Gasewodcer fur BR adeq1:1ate 
re\•iew of tho preposed ad,•eFse aetioR. 

A ProgFam 81:1pen•isoF II or a PriReipal GasewoFkeF m1:1st Feview the flFOposed ad,•eFse 
aetioR wi!hiR two (2) 'n'OFkiRg d~•s from the date ofFeeeiYiRg a G1:1stomeF's ease FeeoFd 
to deteFmiRe if the pFoposed ad,•erse aetioR is eorreet, pFOper 0Rdj1:1stified. 

If a PregFam 81:1pePrisor II or PriReipal GasewoFlceF deteFmiRes a pFoposed ad,•eFSe aetioR 
is eoFFeet, prepeF aRd j1:1stified, a writteR deeisioR Ro!iee must be seRt to the G1:1stomeF 
iR aeeoFdaRee with See!ioR 804 of!his Poliey. 

If a PregFam SupePlisoF II OF a PriReipal GasewoFkeF deteFmiRes the pFoposed aetioR is 
iReoFFeet, impropeF OF Rot justified, the ease FeeoFd will be returned to the diFeet seFviee 
staff who made the deeisioR immediately with FeeommeRdatioRs to briRg the ease 
reeoFd iRto eompliaRee iR aeeoFdaRee with SeetioRs 809 0Rd 815 of this Poliey. 

A GustomeF has a Fight to appeal the deeisioR 0Rd Fequest fuF an Appeal HeariRg p1:1rs1:1aRt 
to SeetioRs 806, 807 and 808 of this Poliey, and this previsioR shall be iRel1:1ded iR the 
writteR deeisioR Rotiee. 

505- SUPPORTIVE SERVICE, ACHIEVEMENT AW ARDS AND INCENTIVES 

The DSR ~may provide supportive services, achievement awards and incentives to 
Customers who aFe striviRg fur self reliaRee, iReluding but Rot limited, to the 
fullowiRg:meet established criteria. 

A. Supportive Services for Approved Work Participation Activities 

Supportive Services aremay be provided to assist members of a Needy Family in 
addressing a barrier(s) to their successful participation in a work participation activity 
and to transition toward gaining and maintaining employment. 

I. +heThe Employment Development Specialists are responsible for preparing a 
Support Service Request for Customers participating in an Education and Career 
Services (ECS} sponsored activity and submitting the request for approval to the 
ECS Senior Program and Projects Specialist. For non-ECS sponsored activities, 
the assigned Senior Caseworker or Principal Caseworker m1:1st f)FepaFe~ 
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responsible for preparing and soomitsubmitting a Support Service request,eR ~ 
behalfef J.Q_thc Customer, to Program Supervisor II for their reYiew and approval. 

. ' 2. The following Supportive Services ~available to Customers part1c1patmg m 
authorized Work Participation activities in accordance with their Personal 
Responsibility Plan inelude, but are not limited to, the fellowing: 

a._ Worksite related expenses: (e.g. uniforms, tools, safety equipment, etc.). 

b. Fee related expenses ineludingu testing, background check, physical exams, 
etc:J., 

c. Transportation related expenses, not to e1teeed a one tho1c1sand dollars ($1,QQQ) 
lifetime limit, inel1c1din~ minor vehicle repair, mileage/fuel, tires, and-bus 
passes:, etc.). 

d. Childcare related expenses fer Customers 1n°ho do not haYe aeeess to reliable, 
appropriate or affordable ehildeare.(e.g. co-payments. fees, etc.). 

e. Short Term Training related expenses inel1c1ding registration, transportationu 
uniforms, tools. safety equipment, housing. meals and lodging .• etc.). 

f. Education related expenses inel1c1ding{e.g._ books, tuition and reEJHired • 
registration, school supplies, etc.). 

81c1pporti·,•e 8er,•iees for Transportation/F1c1el, Meals and Lodging are based on 
the following: 

3. Transportation/F1c1el 

Miles from 
Residenee to 

W&F-k 
Pertieipetion 
AetMty Site 

(one we~•) 

2S or less 

26--W 

~ 

+e or more 

Dftily 
Rate 

$-1-0 

$2() 

$3() 

W) 

based on 
rate of 

lodgAdvance payment for support services areshall be considered on a case-by-case 
basis. 

4. Payments issued to Customers shall require submittal of original receipts for the 
full amount of the payment issued. with the exception of mileage/fuel. If the total 
amount of the original receipts submitted does not equal the total amount of the 
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Qayment issued, the Customer will be res12onsible for reimbursing the DSR th~~ 
difference. 

4.- ---5. Support Services requests are subject to approval by the local office Program 
Supervisor II,- or the ECS Semor Programs and Pro1ects S12ectahst and may not be 
a1212ealed. 
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B. Educational and Em12loyment Achievement Awards --i Formatted: Indent: Hanging: 0.25" 

1. The following monetary Achievement Awards will.!!ll!X be provided to reward+-
Benefit Group members who achieve an established educational or employment 

goala~ 

The head of household may request for Achie·,ement Awards for Benefit Group 
members-, 

1. Achie,•ement A·Nards include, eut are not limited to, the following: 

&.---

l!,_High Academic Achievement - Minor Child: Offered twice per school year to-
minor children in the Benefit Group who achieve a 3.5 Grade Point Average, 
on a 4.0 scale; or all "Excellent~" grades: for a grading period. 

+.12,.Academic Improvement - Minor Child and Adult: Offered twice per school 
year to minor children and adults included in a Benefit Group who made a 
significant improvement in their overall academic performance from one 
grading period to the next. . 

~Post-Secondary High Academic Achievement- Adult: Offered twice per school 
year to adult DSR Benefit Group members attending a Post-Secondary 
educational institution and attainattaining a 3.5 or better Grade Point Average 
(on a 4.0 scale) during a semester. 

3,-~Perfect Attendance - Minor Child: Offered twice per current school year for 
minor children in the Benefit Group who achieve Perfect Attendance and have 
a Grade Point Average of 2.0 or better, on a 4.0 scale; or all "Excellent and 
Satisfactory~'' grades: for the semester. 

~Graduation - Minor Child and Adult: Offered to Benefit Group members 
graduating from a secondary or post-secondary educational institution. 

f. Em12loyment Related Achievement A ward 

Offered to Benefit GrouQ members, who achieve an employment related 
criterion, such as: Subsidized Employment completion: recognition by 
em12loyer: remaining employed for a s12ecified time (e.g. ninety days): etc. 

2. Achievement awards must be requested by the assigned Senior Caseworker or 
Principal Caseworker and are subject to approval by the local office Program 
Supervisor II and may not be appealed. 
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C. Ed"c,tionol and Employment ln«nti•es ,\ 

Formatted: Indent: Left: 0", Hanging: 0.01 ", Space 

G: After: 6 pt 

Incenfr,,es will Monetary incentives may be provided to encourage and motivate Benefit 
Formatted: Header, Space After: 0 pt, Line spacing: 
single 

Group members to succeed in their education and employment. 
Formatted: Indent: Left: 0.5", Hanging: 0.25", No 

The following Educational and Employment incentive may be provided:head-ef- bullets or numbering 

household may request lflcenfr,es for Benefit Group members. 

Incenti•,'es include, but are not limited to, the: 

Enrichment: Offered to minor children in the Benefit Group who are accepted into an 
Enrichment Program. 

beamiRg: Offered oRee per sehool :,'ear to minor ehildren iR !he Benefit Group eRrolled 
in school lo promote school a!!endanee, impro\'e aeademie performance impro\·e self 
esteem-; 

¥ou!h +raining: Offered to minor children in the Benefit Group who haYe been 
aeeepted into a ¥outh +raining Program. 

3. Qenial ofan ineenti\'e request is not subject to an appeal. 

Education and Gareer SePi'ices Support Ser\'iees and lncenti\'es 

L Adult Benefit Group members selected to participate in an appro¥ed Elttended 
+raining in aecordance with !heir Personal Responsibilit:,' Plan, may be eligible to 
reeei\'e Support SePi'ices for ei,penses assoeiated •Nith the E1t!ended +raining, 
including, but not limited to, the following: 

Actual easts for registration, tuition, room and board, meal plans, books, and other 
related Eli!tended +raiRing e1,peRses; 

Fees and easts assoeiated •Ni!h the Elttended +rainiRg such as, but not limited to, [ Formatted: Justified, Indent: Left: 0.75", Space After: 4 

eael,ground ehecl,s, uniforms, equipment, ete.; and pt, Line spacing: Multiple 1.1 Ii 

I. Miles from Weeld~,maily Rate 

~ 

Training Site ~ Daily 
Daily Meals 

ttanSf)&Ft&tien Transportation 
(one ,way) 

2S or less $ Hl (round trip) $-W $-1-S 

~ $2Q (round trip) $2-0 $-1-S 

~ $3 Q (round trip) ~ $-1-S 

+6 or more $4() (round trip) $4-G. $-1-S 

+ransportation and meals necessary for successful completion of the Eli.tended +raining 
eased on the following: 

Work Eltperienee Stipends 
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:\1JoFI, £1,fleFienee stif)ends afe to SllflflOFt G11stemeF f)aFtieif)atien in gaining neeessaf)' 
emf)loyment flFef)afatien skills, thrn11gh Fed11eing emf)IO)'ment Felated baFFieFs, s11eh as, 
b11t Aot limited to, af)flFOflFiate 'n'OFI, attiFe, fuel e1-f)enses, Aeeessaf)' woFk Sllflfllies, ete. 
G11stomeFs who Elfe fllaeed at a woFksite by Ild11eati0A and GafeeF SeFYiees may be 
eligible foF a stif)eAd. 

Ed11eatioA and GElfeeF SeFYiees IAeeAtiYes 

Educational Related Incentive 

• Enrichment (e.g. Completion of a series of life skills trainings/workshops such 
as Substance Abuse. Domestic Violence. budgeting. financial management. 
etc.). 

2. Employment Related Incentive (e.g. Work Experience Stipend. etc.) 

Formatted: Font: 14 pt, Bold 
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After: 6 pt 
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3. Incentive awards must be requested by the assigned Senior Caseworker or Principal--i Formatted: Space After: 6 pt 

Caseworker and are subject to approval by the local office Program Supervisor II 
and may not be appealed. 

D. Education Related Support Services - Formatted: Indent: left: 0.5"', Space After: 4 pt, 

Monetary support services may be provided to encourage and motivate children in a 
Numbered + level: 1 + Numbering Style: A, B, C, ... + 
Start at: 4 + Alignment: Left + Aligned at: 0.99" + 

Benefit Group to succeed in their education. Indent at: 1.24"' 

1. The following Educational and Employment incentive may be provided: - Formatted: Indent: left: 0.75"', First line: 0", Space 

a. Educational Learning (e.g. school clothing. uniforms. school supplies an~ 
After: 4 pt 

material. etc.) Formatted: list Paragraph, Indent: Left: 1.06", Space 

b. Youth Extended Training (e.g. completion of training. uniforms. supplies. etc.) 
After: 4 pt, Numbered + Level: 2 + Numbering Style: a, 
b, c, ... + Start at: 1 + Alignment: Left + Aligned at: 

2. Education Related SuppQrt Services must be requested by the assigned Senio~ 1.75" + Indent at: 2" 

Caseworker or Principal Caseworker and are subject to approval by the local office Formatted: Space After: 4 pt 

Program Supervisor II and may not be appealed. 

3. Payments issued to Customers to purchase clothing. supplies and materials shall+--{ Formatted: Space After: 10 pt 

require submittal of original receipts for the full amount of the payment issued. If 
the total amount of the original receipts submitted does not equal the total amount 
of the payment issued. the Customer will be responsible for reimbursing the DSR 
the difference. 

SECTION 600: BEE Nii SEEL DOO (GROWING) 

601 PURPOSE 

It is the purpose of the DSR to recognize Customers who take responsibility for themselves 
and their family members toward self-sufficiency. 

602 EDUCATION AND CAREER SERVICES 

The Education and Career Services enhances and increases employment opportunities for 
Customers through the Adult Basic Education, Computer Basic Training, Subsidized Adult 
Employment, Subsidized Youth Employment, Extended Training, and Work Experience 
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.... 

acement with employers. The Education and Career Services provides case management~ pl 
se 
an 

rvices for Customers by establishing goals and steps, monitoring progress in Education 
d Career Services activities, evaluating employability, assessing Customer strengths and 

barriers, and following-up with Customers after they obtain employment: 

A. Principal Caseworker and Senior Caseworker refefsshall refer Customers to the 
Education and Career Services by completing an Education and Career Services 
referral form and emailing or routing the referral form to the respective Employment 
Development Specialist, with a courtesy copy to the Education and Career Services 
Senior Programs and Projects Specialist. 

B. Customers may attend an Education and Career Services overview without a referral 
from the assigned Senior Caseworker or Principal Caseworker. However, the assigned 
Senior Caseworker or Principal Caseworker must submit an Education and Career 
Services referral within five (5) wefkmgbusiness days after the overview. 

C. Upon completing the Education and Career Services overview, Customers, who are 
interested in participating in an Education and Career Services Initiative, must 
complete an Education and Career Services registration packet and assessment. 

D. If a referred Customer has an existing Education and Career Services case record, the 
assigned Employment Development Specialist eompletesshall complete a case transfer 
request in accordance with the Case Record Management Procedures. 

E. During a Customer's participation in the Education and Career Services initiatives, the 
assigned Senior Caseworker or Principal Caseworker must continue with ongoing ease 
managementOuality Case Management services in accordance with Section 502 of this 
Policy. 

F. The Training Instructor and Employment Development Specialist shall work together 
to prepare Customers for the Education and Career Services Initiatives. 

G. AflReferred Adult Cttstomer eompletesCustomers shall develop an Education and/or 
Career Goal for the Education and Career Services initiative. 

H. The assigned Employment Development Specialist monitorsshall regularly monitor 
and/or eYalttatesevaluate the Customer's progression in the Education and Career 
Services initiative. This includes requesting for incentives and support services, 
reviewing and if necessary, updating the Education and/or Career Goal, and contacting 
the various partners in the initiative (e.g. instructors, employer, etc.). 

I. During the course of a Customer's participation in the Education and Career Services 
initiative, the assigned Senior Caseworker or Principal Caseworker and assigned 
Employment Development Specialist shall maintain regular contact with Cttstomers. 
+hls-isthe Customer to ensure that Customers reeei-vereceives full support as needed. 

J. As necessary, the Senior Caseworker or Principal Caseworker arrangesshall arrange 
for Customer's transportation to the training site. 
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K. At the conclusion of the Education and Career Services initiative, the assigned:\ After: 6 pt 

Employment Development Specialist and Training Instructor must meet with the Formatted: Header, Space After: 0 pt, Line spacing: 
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SECTION 700: IIOZIIO K'EII IINA (WALK IN BEAUTY) 

701 PURPOSE 

The foundation of the DSR is based on the Navajo values and teachings of living life in 
harmony and balance, or H6zh6 k 'eh iina. These Navajo values and teachings have been 
passed down from one generation to the next, and have helped the Navajo people endure 
and overcome challenges. With these teachings, the purpose of the DSR is taking on the 
challenge of"turning the curve" from the cycle of dependence by providing assistance and 
services that will make a difference in the lives of individuals and families so they can 
progress toward H6zh6 k 'eh iina. 

702 TRANSITIONAL SUPPORT SERVICES 

Transitional support may be provided to Customers who are no longer eligible for DSR 
I monthly financial assistance due to obtaining foll time sustainable employment, yet require 

support to meet necessary and appropriate costs as they transition to self-reliance. 

A. When a Customer successfully gains sustainable employment. the assigned DSR 
caseworker shall determine if the Customer meets eligibility requirements for receipt 
of Transitional Support Services. 

B. Customers must meet the following eligibility criteria to receive Transitional Support 
Services: 

1. At the time of the request, the Benefit Group's DSR monthly assistance case must---{ Formatted: Indent: Left: 0.75" 

be closed, or is in the process of being closed, due to employment income exceeding 
the DSR Payment Standard. 

NOTE: Employees returning to work after -furlough period are ineligible. 

2. AflThe adult who obtained employment was a Benefit Group member at the time 
of case closure. 

3. }fo Benefit Gre1:1p member shal!The adult obtaining employment must not have 
previously received Transitional Support Services. 

4. An adult's employment may be verified by one ( l) of the following: ---i Formatted: Indent: Left: 0.75", Space After: 4 pt 

a. Personnel Action Form or similar employment form from their employer; 

b. Employment Offer Letter; 

c. Employment Verification; 

d. Worksite visit by DSR direct service staff; or 

e. Contact with the Employer. 
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5. The emploxed Benefit Group member's Gross Monthl:t Income must exceed 100%~ 
of the National Povertx Guideline iliPG) for the Benefit Group size, unless 
justification is provided that the Benefit Grou(!'s Gross Monthl:t Income is 
sufficient to sustain (meet the basic needs oO the familx. For Two-Parent cases 
where both parents obtain emploxment, their combined Gross Monthl:t Income 
must exceed I 00% of the NPG for the applicable Benefit Group size. 
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~~The Family's Gross Monthly Income must not exceed two hundred percent (200%)+---{ Formatted: Indent left: 0.75" 

of the current NPGational Po•,•ert)' Guideline for the applicable fumtty--Benefit 
Group size. 

C. '.l.'hen a Customer sueeessfully gains sustainable emplo)•ment, an assigned DSR 
caseworker will offer Transitional Support Sen•ices. 

9,h-Customers who meet the eligibility criteria can™ receive a once in a lifeone-time 
series of Transitional Support Service benefit equalbenefits, for up to three (3) times 
the Payment Standard amount, at one hundred percent (100%), for the applicable 
Benefit Group size. months following closure of their DSR assistance case. 

fr.D. The total amount of the Transitional Support Benefit shall not exceed three (3) 
times the Paxment Standard for the applicable Benefit Group Size. 

B. Transitional Support Sen•ices must assist eligible Customers meet the costs associated 
with maintaining employment encl stabilizing the family to become finaneiall)' self 
reliant-: 

&.L_AII members of a Benefit Group approved for Transitional Support Services will- Formatted: Indent left: o.s·, Numbered+ level: 1 + 

be ineligible to receive DSR Monthly Assistance for three (3) months from the date of Numbering Style: A. B, C, ... + Start at: 1 + Alignment: 
case closure. left + Aligned at 0.69" + Indent at 0.69" 

703 SHORT TERM, NON-RECURRING-, SHORT-TERM, BENEFITS 

A,___Subject to the availability of funds, a DSR direct seP.•ice staff may request on behalf of 
a Customer, a one time Short Term-Non-Recurring Benefits., Short-Term Benefit 
iliRSTB) max be provided to assist eligible families receiving DSR assistance in 
addressing a specific crisis or episode of need that will not extend beyond four (4) 
consecutive months. 

A. Short Term }Ion Reeurring Benefits must be aYailable to eligible families e1<perieneing 
a crisis at the time of application for DSR assistance encl to eligible families reeeh•ing 
DSR assistance at the time they e1,perience a crisis. 

B. Non-Recurring, Short-Term Non Recurring Benefits mustshall not be provided to meet 
recurring or ongoing needs. 

C. The Short Term }Ion Recurring Benefits shall be the aetual amount necessary to 
address the crisis or episode of need; or fo•e hundred dollars ($500); v,chiche\·er is 
~fNon-Recurring, Short-Term Benefits provided to an eligible benefit group shall 
not exceed $1000 in a twelve (12) month period. 
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Eligibility Criteria to receive Short Term Non-Recurring. Short-Term Benefits are: ~ 
1. A Benefit Group must be currently receiving DSR assistance; 

2. A crisis or episode of need must be verified, in writing, and concern one of the 
following: 

a Expenses to temporarily relocate the family, if the family is, or might become 
homeless due to an unforeseen circumstance such as domestic violence, 
vandalism, hazardous living conditions, acts of nature, or their home is 
destroyed by fire. 

b. Minor repairs to the Benefit Group's primary residence not including major 
construction activities. 

c. Housing rental costs to prevent eviction. 

NOTE: Before a rental payment is authorized, verification must be obtained 
from the landlord that payment will cancel the eviction. 

d. Costs to heat or cool the home or for restoring utilities. 

NOTE: Before a utility payment is authorized, verification must be obtained 
from the utility company that payment will cancel the disconnection. 

e. Food, clothing, personal hygiene items, diapers, infant formula, water, bedding, 
and other basic needs. 

f. Temporary transportation costs such as a bus pass. 

g. Necessary repairs to a vehicle owned by a Customer. 

NOTE: Three (3) estimates for costs of repair and proof of vehicle ownership 
must be provided prior to any repairs. 

h. Necessary travel expenses when an immediate family member is hospitalized 
for an extended period and a Customer's presence is required or necessary. 

i. Costs to care for a child(ren) who is/are placed with the family by a social 
services agency or by a Court . 

.J-:.1,_0ther available resources must have been explored and exhausted; and -

~A Benefit Group must not have received Short Term a total of $1000 in Non
Recurring. Short-Term Benefits preYio1:1sly.in the twelve (12) month period, 
preceding the date of request. 

E. The receipt of Short Term Non-Recurring. Short-Term Benefits shall not count as a 
month of assistance toward the time limit and is non-countable income. 

F. A Customer must submit original receipts for ei!penses that fond the Short Term full 
amount of the Non-Recurring Benefits .• Short-Term Benefit provided. If fl0--0riginal 
receipts are not submitted theftfor the full amount of the Non-Recurring. Short-Term 
Benefit provided. an improper payment packet must be completed~ and the Customer 
shall be responsible for repaying the difference. 
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G. Denial ofShert Term Non-Recurring. Short-Term Benefits is not subject to an appeal.~ 

704 EM ERGENCY NON-RECURRING, SHORT-TERM, BENEFITS 

Subject to the availability of funds. an Emergency Non-Recurring. Short-Term Benefit 

(ENRSTB) may be provided to assist eligible families during a government (federal. state. 

county or Navajo Nation) declared natural disaster. emergency or pandemic. 

A. Eligibility Criteria to receive ENRSTB are: 

I. A government (federal. state. county or Navajo Nation) declared natural disaster. 
emergency or pandemic must be in effect at the time of the request: 

2. The family must be experiencing an emergency need as a result of the declared 
natural disaster. emergency or pandemic including. but not limited to. the 
following: 

a. Expenses to temporarily relocate the family, if the family is. or might become 
homeless due to the government declared natural disaster. emergency or 
pandemic. 

b. Food. clothing. personal hygiene items. basic household items, water, and other 
basic needs. 

c. Minor home repairs. 

3. The family's Monthly Countable Gross Income must not exceed 250% of the 
Federal Poverty Guideline for the applicable family size: 

4. The ENRSTB amount provided to an eligible family shall not exceed $1000 for 
each event: 

5. Other available resources must have been explored and exhausted: and 

6. The family must not have previously received an Emergency Non-Recurring. 
Short-Term Benefits from the DSR for the same event. 

705 DIVERSION 

Subject to the availability offunds, the DSR may provide a Diversion Benefits, whieh is a 
onee in a lifetime nen reetirring flOyment to divert individuals from on-going monthly 
assistance by removingJ! barrier(s) that puts their current sustainable employment at risk, 
or prevents them from to-accepting a full-time employment offer. 

A. The Eligibility Criteria for receipt of Diversion benefits are: 

1. Must be a J}llfeA¥,Custodial Parent: 

2. Must have at least one (1) minor child; 

3. Must reside in the Service Delivery Area; 

4. Must be part of the Service Population; 
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5. Must meet the Residency requirement; ~ 
6. Must be a United States citizen; 

7. Must not ei.eeedhave met the DSR Time Limit; 

8. Must not ha\'e been Disqualifiedbe in a Disqualification period for DSR assistance; 
and 

9. The Benefit Group's Gress-Monthly Countable Gross Income must not exceed twe 
hundred pereent (200%)250% of the National Poverty Guideline for the applicable 
family size. 

B. Written verification must be obtained from the employer that the Applicant will be 
employed, re-employed or remain employed. 

C. An assessment must be conducted to determine if the Diversion Benefits will remove 
the barrier(s) putting the family at risk of becoming dependent on governmental 
benefits. 

D. The amount of the Diversion Benefits isBenefit shall be the actual ei.pen5eamount to 
remove the barrier or $;1_,000, whichever is less. 

E. Eligible families may receive a Diversion Benefits is a Benefit once in a lifetime 
benefittwelve (12) month period. 

F. Customers are exempt from developing a Personal Responsibility Plan and meeting 
Work Participation Requirements. 

G. Receipt of Diversion Benefits will not count toward an adult's TANF time limit. 

!:L._AII members of a Benefit Group receiving a Diversion Benefits payment will be 
ineligible to receive DSR Monthly Assistance for a period of three (3) months, 
beginning on the date the Diversion Benefits payment is issued. h 
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1-h_I._Denials of Diversion Benefits are not subject to appeal. --f Formatted: Space After: 12 pt 

SECTION 800: COMPLIANCE 

801 PURPOSE 
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It is the purpose of the DSR to establish policies related to compliance with established 
DSR monthly assistance eligibility criteria, Minimum Work Participation Hours 
requirement, Personal Responsibility Plan requirements and Customer Due Process as 
defined in the Tribal Family Assistance Plan. 

802 PENAL TIES 

A. Customers who fail to de,,elop an initial Personal Responsibility Plan within comply 
with the thirty (30) day time period willfollowing DSR requirements be subject to 
penalties in accordance with this Section-:-, unless exempted. 
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NAVAJO NATION DEPARTMENT FOR SELF RELIANCE .....___. 
PATHWAY TO SELF RELIANCE POLICY MANUAL, AS AMENDED ~ 

I. A Benefit Greup shall be suejeet te a penal~• fer net meetingDeveloQ an initial~ 
Personal Res11onsibility Plan within thirty (30) business days from the date of 

a1111roval. 
B:2. Meet the Minimum Work Participation Hours requirement, for a month of-

assistance they received. 
3. Review and, if necessan::, u11date their Personal Res11onsibili!Y Plan at least once 

even:: four (4) months. 
4. Attend and com11lete a DSR Customer Orientation within thirty (30) business days 

from the date of a1111roval. 
5. Com11lete a TABE within thirty (30) business days from the date of a1111roval. 

&.!L_A Customer willshall not be subject to penalty for not meeting the Minimum Work 
Participation Hours requirement until the month after their Personal Responsibility 
Plan is developed and implemented. 

l+c~A penalty will be imposed by reducing a Benefit Group's monthly benefit amount 
in part er in follaccordance with 802.E. 

I+c!L_Prior to imposing a First Level penalty, a "Written Warning" shall be issued to a 
Customer. In addition, the assigned Senior Caseworker or Principal Caseworker must 
make an henesta good faith effort to meet with the Customer to discuss and address the 
reason(s) for not meetingcom11lying with the Minimum WeFk Partieipatien 
Hoofsa1111licable DSR requirement. An assigRed Senier CaseweFlm er PFineipal 
Casev,erker must re~•iew the folle•,ving seetiens ef the DSR Pathway te Self Relienee 
Peliey Manual with the CustemeF: 

Seetien 206: Custemer Respensibilities; 
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,!.!t_Seetien 404: Pommal R@Bf!@Rsiliility PIEIR D,wel@f!Rl@R•, 

2. Seetien 405: '>led, Partieipatien Requirements; 

- Formatted: Indent: Left: 1 ", Numbered + level: 1 + 
Numbering Style: a, b, c, ..• + Start at: 1 + Alignment: 

2. Seetien 802: Penalties; and 

3. Seetien 806: ,",flfl@Ells am! C1,1s•0mer Q1,10 Preeess. 

An-henest good faith effort is making at least three (3) separate attempts to contact and 
meet with a Customer by letter, telephone calls, home visits, 8kypevirtual meeting, 
faesimilefax, or email. Each attempt and method by which a Customer was contacted 
must be narrated in the Customer's case file. 

Left + Aligned at: 2.75" + Indent at: 3" 

Q,_After issuing a Written Warning, subsequent non-compliance with the Minimum ')/erk·---1 Formatted: Indent: Hanging: 0.25" 

Partieipatien Heursa1111lieable DSR requirement will result in imposing a penalty to 
reduce a Benefit Group's calculated monthly benefit amount in part, er in full, in 
accordance with the following: 

I. 1'1 Level: Reduction of a Benefit Group's eligible monthly assistance amount by 
~20%; 
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NAVAJO NATION DEPARTMENT FOR SELF RELIANCE ~ 

PATH WAY TO SELF RELIANCE POLICY MANUAL, AS AMENDED ~ 

2. 2nd Level: Reduction of a Benefit Group's eligible monthly assistance amount by~ 
W40%; 

rd . . . 
3. 3 Level. Reduct10n of a Benefit Group s ehgtble monthly assistance amount by 

~80%;and 
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4. 4th Level: TerminationReduction of a Benefit Group's eligible monthly benettts.--f Formatted: Indent: Left: 0.75", Hanging: 0.25" 

elosure of ease, and disqualifieation ofassistance amount by 80% until such time 
the head of household and, ifapplieable, their spouse for one (I) year from the date 
of elosure. Customer-returns to compliance. 

If a Customer's Appro;·al Period has ended or will expire at the end of the eurrent 
month, the 4th LeYel Penalty Disqualifieation period will begin on the first day of the 
month after due proeess is proYided, unless a Customer 1NaiYes their Appeal Rights. 

Example: If a Customer's ApproYal Pe~iod ends on June 30th, the Fourth Penal!)' 
Deeision }lotiee is mailed on June 8th and the twenty (20) working day appeal 
period ends on July 7th• Ifa Customer waiYes their Appeal Rights, a Customer's 
disqualifieation period will begin on August I"~ 

G-cL__Penalties shall be imposed in one (I) month increments until such time a Customer 
returns to compliance with the Minimum Work Partieipation Hours requirement or a 
Customer reaehes the 4th LeYel Penaltyapplicable DSR requirement. 

l-h£L._ Customers who bring their Minimum Work Partieipation Hours requirement intoreturn 
!Q compliance befere reaehingwith the 4th Le;·el Penaltyapplicable DSR requirement 
shall have their benefit amount restored to I 00% of their approved monthly benefit 
amount for the next benefit month. 

h_ll_. _Non-compliance by a Customer who was previously penalized shall be subject to 
subsequent penalty as follows: 

[ Formatted: Indent: Left: 1" 

I. If the current non-compliance occurred less than six-{etwelve ( 12) months from the----f Formatted: Indent: Left: 0.75" 

reporting month for which they were previously penalized, the next penalty level 
must be imposed. -For Customers who reached the 4th Penalty Level, any 
subsequent non-compliance with a DSR requirement within twelve (12) months 
after returning to compliance. will result in reinstatement of the 4th Penalty Level. 

2. If the current non-compliance occurred six-{etwelve (12) or more months after the 
reporting month for which they were previously penalized, the enforcement of 
penalties starts over beginning with a new Written Warning . 

.hL Customers must be provided written notification and informed of their appeal rights 
prior to imposing a penalty. Once the established deadline for requesting an Appeal 
Review has expired, or a Customer submits a completed and signed Waiver of Appeal 
Rights form or a written confirmation that they have waived their appeal rights, the 
penalty shall be imposed. 

EffeetiYe Deeember 11, 2019 58 



AVAJO NATION DEPARTMENT FOR SELF RELIANCE 
PATHWAY TO SELF RELIANCE POLICY MANUAL, AS AMENDED 

J. If a Customer's Approval Period expires, or their case is closed, prior to imposing a 
penalty and a Customer reapplies and is approved to receive DSR assistance less than 
twenty-four (24) consecutive months after their Approval Period expires, or their case 
is closed, the imposition of the penalty shall resume at the point it was at the time of 
case closure or when their Approval Period ended. 

K. If a Customer's Approval Period expires, or their case is closed, prior to imposing 
a penalty and a Customer's case remains closed for at least twenty-four (24) 
consecutive months, the penalty shall not be imposed when they reapply and 
enforcement of penalties starts over beginning with a Written Warning. 

L. Exemptions from penalties must be documented in the Customer's case file: 

I. Customers shall not be penalized if they are a single custodial parent caring for a 
child who is under six (6) years of age and can provide verification of inability (as 
determined by the DSR) to obtain needed childcare due to one (I) of the 
following reasons (45 CFR, Part 286, §286.150): 

a. Appropriate child care is not available within a reasonable commuting distance 
from the home; 

b. Informal child care by a relative or other arrangements are unavailable or 
unsuitable; or 

c. Appropriate and affordable formal child care arrangements are unavailable. 

Customers who refuse to engage in work participation activities when 
acceptable, appropriate and affordable child care is available shall not be 
protected from a penalty (45 CFR 286. lSO(b)), 

2. Additional exemptions from penalties must be evaluated and may be granted on a 
limited and case-by-case basis, including but not limited to, the following: 

a. Death of an immediate family member; 

b. Hospitalization of self; 

c. Hospitalization of an immediate family member requiring the Customer's 
continuous presence; 

d. Unforeseen short-term disability; or 

e. Natural disaster. 

The above reasons are not an exhaustive list of possible circumstances for an 
exemption from penalty. 

803 INTENTIONAL PROGRAM VIOLATION 

A. An Intentional Program Violation (Intentional Program Violation) occurs when a 
Customer intentionally commits one (I) of the following acts for the purpose of 

E:ffeetive Deeember 11, 2019 59 

,,, Formatted: Font: 14 pt, Bold 

' Formatted: Centered 

' Formatted: Indent: Left: 0", Hanging: 0.01 ", Space 
After: 6 pt 

Formatted: Header, Space After: 0 pt, Line spacing: 
single 

Formatted: Justified, Indent: Left: 0.99", Hanging: 
0.01", Space After: 6 pt, Line spacing: Multiple 1.1 Ii 



AV AJO NATION DEPARTMENT FOR SELF RELIANCE 
PATHWAY TO SELF RELIANCE POLICY MANUAL, AS AMENDED 

becoming eligible for assistance, remaining eligible for assistance, or increasing the 
amount of financial assistance: 

I. Making a false or misleading statement related to eligibility; 

2. Misrepresenting, concealing or withholding facts; 

3. Failing to report income; 

4. Disposing of assets for the sole purpose of becoming or remaining eligible for 
assistance; or 

5. Depositing a DSR monthly fin8flcial assistance payment via mobile banking app or 
device, then attempting tedcpositing or eashcashing the same check at another 
venue. 

8. DSR staff must report any potential Intentional Program Violation they suspect, or 
become aware of, to the DSR Fraud Investigation Unit. 

C. The DSR Fraud Investigation Unit determines if the referral will be accepted for 
investigation and, if accepted, an investigation will be conducted. 

D. Upon completion of an investigation, DSR Fraud Investigation Unit shall submits 
written results ofa bona fide or non-bona fide investigation to athe Program Supervisor 
II whose direct service office served the Customer aoo-who was investigated. 

E. In the event that the DSR Fraud Investigation Unit determines that a Customer may 
have committed a criminal violation, it will collaborate and coordinate with the 
appropriate Navajo Nation authorities regarding the matter. 

F. If the DSR Fraud Investigation Unit determines a referral is non-bona fide, no further 
action will be taken. 

G. A determination by the DSR Fraud Investigation Unit that an Intentional Program 
Violation was committed by a Customer who is the head of household shall result in 
disqualification of that head of householdall benefit group members being disqualified 
to receive DSR assistance for thlsa length of time pe!'iedin accordance with the 
following: 

I. One (1) yearSix (6) months for the first offenset, 

2. Two (2) yearsTwelve ( 12) months for the second offense;. 

3. Permanently for the third offense. 

H. The DSR Fraud Investigation Unit shall provide a written DeeisionDetermination 
Notice to the head-of-household, by no later than five (5) ~ days after 
making the Intentional Program Violation determination, which informs him or her of 
the Intentional Program Violation determination, the length of disqualification for DSR 
assistance and their right to appeal the determination. 
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NATION DEPARTMENT FOR SELF RELIANCE AVAJO 
PATHWAYT 0 SELF RELIANCE POLICY MANUAL2 AS AMENDED 

~ 

~ 
tional Program Violation Disqualifications shall not be imposed until I. An Inten 

Customer 
a~ 

's appeal rights have been exhausted. 

J. If a Custo 
Violation 
Complian 
than ten ( 

mer submits a Request for Appeal Hearing to appeal the Intentional Program 
determination, the request will be immediately forwarded to the 

eeDSR Hearing Officer who will schedule an Appeal Hearing by no later 
I 0) ~ days from the date the request is received. 

804 ADVERSE A CTIONREVIEW 

A. Adverse Action Reviews shall be conducted prior to taking the following proposed 
adverse a ctions: 

I. Den ial 

2. Cas e Closure 

3. Dec rease 

4. No Payment 

5. Pen alty. 

B. Proposed 
Program 
exception 
disgualifi 

actions subject to Adverse Action Review must be thoroughly reviewed by a 
Supervisor II or Principal Caseworker prior to initiating the action, with the 
of Certified Overpayments and Intentional Program Violation closures and 

cations. 

C. An advers 
Superviso 

e action proposed by a Principal Caseworker must be reviewed by a Program 
r II. 

rse action proposed by a Program Supervisor II must be reviewed by a D. An adve 
Program S upervisor II ·from another DSR direct service office. 

am Supervisor II and all Principal Caseworkers at a local office have a direct E. Ifa Progr 
or appare 
another D 

nt conflict of interest, a Program Supervisor II or Principal Caseworker from 
SR direct service office must conduct the proposed adverse action review. 

ction Reviews must be conducted within three (3) business days from the F. Adverse A 
date ofre 
is correct 

ceiving a Customer's case record to determine if the proposed adverse action 
and justified. 

am Supervisor II or Principal Caseworker determines a proposed adverse 
orrect and justified, the staff, who initiated the 12ro12osed action, must 12rovide 

G. If a Progr 
action is c 
a written 
(3) busine 

decision notice, which includes appeal rights, to the Customer within three 
ss days from the review date. 

am Supervisor II or a Principal Caseworker determines the proposed action 
ct and/or not justified, the case record will be returned to the direct service 

H. If a Progr 
is incorre 
staff who 
record int 

made the decision immediately with recommendations to bring the case 
o com12liance in accordance with Section 816 of this Policy. 
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NAVAJO NATION DEPARTMENT FOR SELF RELIANCE ~ 

PATH WAY TO SELF RELIANCE POLICY MANUAL, AS AMENDED ~ 

I. A Customer has the right to ai:meal the adverse action decision and reguest for arJ ~ 
Ai:meal Hearing nursuant to Sections 807, and 808 of this Polic:i::. 

805 AD VANCE WRITTEN NOTIFICATION -
A. Customers must be provided written notification for any of the following decisions: 

1. Approval or Denial ofan Application/or Assistance; 

2. Case Closure; 

3. Monthly Assistance Payment Increase; 

4. Monthly Assistance Payment Decrease; 

5. No Payment for the next benefit month; 

6. Disqualification; 

7. ·Imposing a Penalty; 

8. Underpayment or Overpayment; or 

9. Changes or Requests Affecting Benefit Group Size. 

B. Customers have twenty (20) ~ days to dispute a decision before it is 
implemented, unless one (l) of the following exceptions applies, then the action may 
be implemented prior to the end of the appeal period: 

1. A favorable decision to approve a Customer's application or increase a Benefit 
Group's monthly assistance amount; 

2. The head-of-household submits a completed and signed Waiver of Appeal Rights 
form, or a written confirmation that they have waived their appeal rights; 

3. The head-of-household voluntarily closes their case or voluntarily removes a 
Benefit Group member from their case, using the Voluntary 
Withdrawal/Closure/Removal form, waiving their appeal rights; 

4. The head-of-household submits a Withdrawal of Request for Appeal Hearing 
waiving their appeal rights prior to a decision being made on the Appeal; 

5. An overturned decision; 

6. A Benefit Group or Benefit Group member who relocates outside the Service 
Delivery Area (Section 309. B. of this Policy). The case shall close effective on 
the last day of the month in which the Benefit Group or a Benefit Group member 
relocated; 

7. Upon verification of the death of the head-of-household, the designated next-of-kin 
shall be informed of the case closure and given an opportunity to apply on behalf 
of the minor child(ren), if applicable; or 

8. A Needy Family's income type and income amount are the same as the previous 
month. 
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NAVAJO NATION DEPARTMENT FOR SELF RELIANCE ,..______.,...-

PATH WAY TO SELF RELIANCE POLICY MANUAL, AS AMENDED ~ 
C. If a Customer does not submit a Request for Appeal Hearing by the close of business~ 

on the last day of the twenty (20) ~ day appeal period, the decision shall 
be implemented. 

SOS806 CASE CLOSURE 

A. Pursuant to Section §-04804 of this Policy, all proposed case closures, with the 
exception of Intentional Program Violation disqualifications, shall be reviewed by a 
respective Program Supervisor II or Principal Caseworker prior to being initiated. 

B. A Benefit Group's case may be closed for one (I) of the following reasons: 

I. Disqualification 

a. Reaching 4th Level Penalty,t 

b. Intentional Program Violation,t 

c. Fleeing to avoid prosecution, custody or confinement after conviction for a 
crime or an attempt to commit a crime that is a felony under Federal or State 
law, which must be verified by the DSR Fraud Investigation Unit,t-ef 

&.- g,_ Violating a condition of probation or parole imposed under Federal or Stat 
law, which must be verified by the DSR Fraud Investigation Unit. 

e. Double Presentment ofa DSR assistance payment. 

LA Benefit Group no longer meets all of the eligibility criteria (N011FinaneialNon• 
Financial, Financial, and if applicable, Supplemental) for receipt ofDSR assistance. 

~1. Voluntary Closure mHst be sHbmitted in 'Nriting 

a. Written notieeA Customer's request for voluntary closure must be submitted 
within fh<e (5) working da)'S eonsistent with Seetion 503 of this Polie;:,·. 

&.;LA DSR direet ser.·iee staff mHst pro•,eide qHality ease management serYiee in 
eontaeting a CHstomer in an effort to obtain a signed writing using the Voluntary 
Withdrawal/Closure/Removal Request form or a signed written request which 
includes a statement they are waiving their appeal rights. 

4. Failure to submit a Monthly Change Report for two (2) consecutive months. 

3-,_i_Failure to cooperate with a Fraud Investigation Unit Investigator who is conducting 
an investigation of a potential Intentional Program Violation. 

4,§,Death of the head-of-household. 

~1.Change in the head-of-household consistent with Section 306 of this Policy. 

6'B.,_Expiration of Certification Period and no submittal of re-application. 

C. Customers must be provided written notice and provided twenty (20) ~ 
days to appeal a decision to close their case or a Customer must submit a completed 
and signed Waiver of Appeal Rights form before a case closure is implemented. 
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NAVAJO NATION DEPARTMENT FOR SELF RELIANCE ~ 

PATH WAY TO SELF RELIANCE POLICY MANUAL2 AS AMENDED ~ 
PPEALS AND CUSTOMER DUE PROCESS 8()(;807 A 

Th 

~ 
e DSR respects and advocates for Customers to exercise their appeal rights to dispute a .. 

dec1s1on or adverse action made on their apphcatJon or case. The followmg due process 
must be followed: 

A. A head-of-household has a right to reqHest for aR im(lartial re,,·ie,,i,r ofmay appeal a 
decision made regarding their application or case ifhe or she disagrees with the DSR, 
by submitting a writteR reqHestRequest for Appeal Hearing form to any DSR direet 
seF¥iee-office within twenty (20) W&fkmgbusiness days from the postmark date 6H¼On 
their decision notice. 

A 'NritteR reqHest mHst iRelHde the head of household's Rome, mailiRg address, 
telephoRe Humber, date of the Rotice that the head of household does Rot agree ·,·,ith, 
aRd reasoR(s) for Rot agreeiRg. 

!LJf a head-of-household is appealing more than one (I) decision, he or she must submit 
separate requests for each decision he or she is appealing, and separate Appeal Hearings 
must be scheduled. 

£,_A head-of-household has a right tO.!!!fil'. withdraw his or her appeal and must 
comflletereguest by submitting a Withdrawal of Appeal Hearing Request form ert_Q any 
type of writteR request,DSR office at any time prior to the Appeal Hearing decision, 
The ,,,,.ritteR withdray,·al must be submitted to any DSR direct sen·ice office being 
rendered. 

!1 .. Jf a head-of-household chooses to is withdrawing more than one (1) appeal, he or she 
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must submit a tmseparate Withdrawal o[Appeal Hearing Withdrawal, he or sheRequest -----i __ F_o_rm_a_tt_e_d_: F_o_nt_: _lta_li_c _________ __, 

forms for each appeal he or she is withdrawing. 

E. By submitting a Withdrawal o(Appeal Hearing Request form. a head-of-household 
acknowledges the original decision will be implemented immediately, and they have 
waived their right to an appeal. UpoR signiRg and submittiRg a JVi:hdrewal <>}Appeal 
Hearing J:.equest form, he or she has wah·ed their right to appeal. 

A decisioR that resulted in !!fl appeal shall ROI be implemeRted UR!il after a Customer 
has e1(hausted or wah·ed their appeal rights. 

807 APPEAL REVIEW 

A DSR direet sen·iee offiee must forward a Customer's Request/fh" Appeal Hearing 
form to a CompliORce Officer withiR oRe (I) working day from the date OR the Request 
fiH Appeal !/ea.".'+lg form. 

A CompliaRce Officer must coRduct OH impartial appeal re\·iew withiR fr.·e (5) workiRg 
d~·s from the date a Request fer Appeal Hea.•ilig is receh·ed. 

EXCEPTION! A Reques.' fo,• Appeal JI.ea-ring regardiRg an IR!eRtioRal Program 
ViolatioR notiee issued by the DSR Fraud IR¥estigatioR URit must be forward direetl)' 
to the DSR Com(lliance HeariRg Officer OR the same d~· it was receh·ed. 
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A. If a Cempliance Officer decides that an ad¥erse actien er deeisien was incerrect, 
impreper er net justified, a Compliance Officer must netify the Pregram Supen·iser_II, 
in writing, ne later than three (3) working da:,·s frem the date the Cempliance Officer 
rendered a decisien. 

A. A Program SuperYiser II must werk •Nith the Case•1,<0rker, Senior Case1i'l<erker and 
Principal Caseworker te self correct the case errer and netify the Custemer, in writing, 
fer a correctien ne later than three (3) working da:,1s from the date en an appeal reYiew 
decisien. 

A. If a Compliance Officer determines that an ad,·erse action er deeisien 1,1,•as correct, 
preper and justified, a Request for ,4ppeal Hearing ferm shall be submitted to the 
Compliance Hearing Officer no later than one (1) werking da:,1 frem the date en the 
Appeal Hearing decision. Proceed te Sectien 808 efthis Pelicy. 

808 APPEAL HEARING 

A. Appeal Hearings shall be conducted by the CemplianceDSR Hearing Officer to provide 
an opportunity for Customers who de not agreedisagree with a decision er adYerse 
aetiefl-made regarding their application or case, fer which he er she can present_!Q 
provide information disputing that decisionand documents to support their appeal. 

B. Fer an Intentienal Program Violation notice issued byThe DSR office receiving a 
Customer's Request for Appeal Hearing form must forward the DSR Fraud 
ln¥estigatien Unit, request to the ComplianceDSR Hearing Officer must centact a 
head ef household, by calling the telephene number listed en their ,4pplieatienf{'Jr DSR 
Assistmwe, te schedule and conduct an appeal hearing with a Customer within~ 
wer!dng ea:,·sone ( 1) business day from the date a Req1H}9f for AJ3fieal Hearil'lg iLis 
received...frem--a~ DSR direct ser¥ice effice . 

.c,_ The DSR Compliance Hearing Officer must contact athe head-of-household, by calling 
within two (2) business days after receiving the telephone number listed en their 
,4pplieatienRequest for DSR Assistanee,Appeal Hearing form to schedule and arrange 
fef-athe date, time and location of tlflthe appeal hearing, and notify respecti¥ethe 
applicable Program Supervisor II, Casewerker, Senior Caseworker and Principal 
Casewerker whese eecisien er actien is being appealed. of the scheduled appeal 
hearing. 

12,_ The ComplianceDSR Hearing Officer must conduct an Appeal Hearing within ten (I 0) 
~. render a decision and provide written notification to the Customer, by no later 
than ten (I 0) business days from the date athe Request for Appeal Hearing form is 
received from a Compliance Officerthe local DSR office. 

!L_If a head-of-household fails to appear for their scheduled appeal hearing and they do 
not reschedule before the close of business on the same-day of the scheduled hearing, 
the decision being appealappealed will be final. 
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NAVAJO NATION DEPARTMENT FOR SELF RELIANCE 
---------PATH WAY TO SELF RELIANCE POLICY MANUAL, AS AMENDED ~ 

A head-of-household may reschedule their appeal hearing only one-time by contacting~ 
the DSR Hearing Officer, in nerson, by nhone, by e-mail, or by fax, before the close of 
business the same du ', 

If a Compliance Officer decides that an ad,•erse actioR or decisioR v,ras iRcorrect, 
improper or Rotj1:1stified, a Compliance Officer m1:1st Rotifyon the Program S1:1perYisor 
II, iR writiRg, RO later thaR three (3) workiRg dB:}'S fromday of the date the Compliance 
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Officer reRdered a decisioRscheduled hearing, .----{ Formatted: Font: Bold, Font color: Red 

~If the CompliaRceDSR Hearing Officer determiRes that an ad,•erse actioR or overturns 
the decision 'Nas: I) iRcorrect, or 2) a case maRagemeRt error, the CompliaRce~ 

1. The DSR Hearing Officer must notify the Program Supervisor 11, in writing, within 
three (3) ~ days from the appeal hearing decision, 

L._The Program Supervisor 11 must work with the annlicable Caseworker, Senior 
Caseworker aRdQr Principal Caseworker to self-correct the iRcorrect or case 
management error and notify the head-of-household, in writing, of the correction 
within three (3) werkmgbusiness days from the date oo-the appeal hearing decision 
notice, is received from the DSR Hearing Officer: and 

Lin addition to the self-correction, the Program Sunervisor II must develon an 
Individual Performance Improvement Plan m1:1st ee completedwith the annlicable 
staff within three (3) werkmgbusiness days ey the respeetiYe Caseworker, SeRior 
Caseworker aRd PriRcipal Casev,rorker from the date oo-the appeal hearing decision 
is received. 

H., _ _If the CompliaRceDSR Hearing Officer determiRes aR ad,•erse actioR or unholds the 
decision was correct, or correct for aRother reasoR for which it was determiRed Rot a 
case managemeRt error, the CompliaRce, the DSR Hearing Officer must notify-the~ 

I. The respective Program Supervisor 11 within one (1) werkmgbusiness day from the 
appeal hearing decision,: and 

LThe CompliaRce Hearing Officer m1:1st notif)' the The head-of-household, in 
writing, within three (3) werkmgbusiness days from the date of the decision;; and 

notify the 

3. The respective Program Supervisor 11, Caseworker, Senior Caseworker or Principal 
Caseworker whose decision or action is being appealed. 

_I. _The decision of the CompliaRceDSR Hearing Officer shall be-the final, with no further 
appeals. 
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809 IN TERNAL REVIEWS 

Cas e reviews shall be conducted to ensure accuracy and compliance with the requirements 
of Pubhc Law 104-193, 45 CFR Part 286, the NavaJo Nation Tnbal Family Assistance 
Plan, and DSR Pathway to Self-Reliance Policy Manual, and DSR CompliaAee Procedures . 
• Errors discovered during an Internal Review shall be remedied to prevent future errors. 
If an error or incorrect decision was made, the staff who made the error shall be responsible 
to correct the error immediately, unless that staff is no longer employed with the DSR. The 
Program Supervisor II shall ensure that corrective action is taken. 

810 . DATA COLLECTION AND REPORTING 

Complete and accurate information shall be collected and reported by the established due 
date to comply with 45 CFR Part 286, Subpart E - Data Collection and Reporting 
Requirements. 

811 PROGRAM INTEGRITY 

To protect the DSR's integrity, all potential internal and external fraudulent activities shall 
be investigated. In addition, all DSR staff are subject to a background check and must 
obtain a favorable result for continued employment. 

812 RECORDS MANAGEMENT 

All case records shall be maintained in accordance with applicable Federal and Navajo 
Nation laws, regulations, and internal reeei=drecords management procedures 
eAeompassiAg, including scanning and paperless efforts. 

813 PROFESSIONAL ETHICS AND STANDARDS 

Each DSR staff shall strictly adhere to the DSR's Professional and Ethical Standards of 
Employee Conduct and the Navajo Nation Access to Information and Privacy Act to 
uphold the integrity of the DSR and protect the confidentiality ofDSR Customers. 

814 IMPROPERPAYMENTS 

All Potential Improper Payments. !Aeludit1g, including a payment that should not have 
been made or that was made in an incorrect amount, shall be handled in accordance with 
the DSR Improper Payment Procedures. 

815 CASE MANAGEMENT VIOLA TIO NS 

If a DSR staff determines an error or incorrect decision was made, the staff who made the 
error is responsible to correct the error immediately, unless the staff is no longer employed 
with the DSR. -The Supervisor shall ensure corrective action is taken. 
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AV AJO NATION DEPARTMENT FOR SELF RELIANCE 
PATHWAY TO SELF RELIANCE POLICY MANUAL, AS AMENDED 

SECTION 900: GLOSSARY 

901 PURPOSE 

This section defines the words, terms and acronyms used in this Policy Manual may diffe 
from the terms or words as used by the general public. 

902 DEFINITIONS 

Acceptable 
Attendance: An attendance rate of at least 80% during a grading period. 

Achievement A ward: An incentive that is provided as a monetary award to a Benefit 
Group member who has achieved an established educational or 
employment goal. 

Adoptive Parent: 

Adult: 

Appeal: 

Appeal Hearing: 

Applicant: 

Application: 

Asset: 

A person, who legally adopts a child, and has legal documentations, 
such as a court order, to display such adoption. 

An individual who is eighteen ( 18) years of age or older, or a child 
under eighteen (18) years of age emancipated by a court of 
competent jurisdiction. 

A written request made by a DSR Custemer, whe is the head-of--......---
household, of a DSR benefit l!rouo. to semeene ether than the -~ 
easewerl,er reauest a review er ei,amineof a decision made on their ~ 
DSR aoolication or assistance er serYiee.case.. ~ 

A meeu,. ,.,_,, i, '"fil!.Jnfomml "'"'"" wilhpwceeding ~ 
where a Customer te attempt te reseh•e, who is appealing a decision 
or adverse action made on their application or case:, has an 
opportunity to provide information and documents to support their 
PQSition that the decision made was wrong or unfair. 

An individual who submits an application requesting DSR 
assistance or services, whether they are included in the request or 
not. 

The form, Application for Assistance, which is completed and 
submitted to apply for DSR assistance. The application must 
include, at minimum, the Applicant's name, Social Security 
Number, Date of Birth, Mailing Address, Physical Residential 
Address, and signature. 

Funds in a checking, sa,•ing, andler eertifieates efdepesit aeeeunts. 
or savings account. 
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Benefit Month: 

Biological Parent: 

Business Day· 

Caretaker: 

Case Staffing: 

determining eligibility for DSR assistance. 

A month for which a Customer is approved to receive a monthly 
assistance payment. 

A parent. who has conceived (biological mother) or sired (biological 
father). a child and whose genes are therefore transmitted to the 
child. 

A day the Navajo Nation offices are open for regular business, 
Monday to Friday. 8:00 a.m. to 5:00 p.m. 

An individualadult, other than the Custodialbiological or adoptive 
Parent.(fil of a minor child, who is appointed or is 'f'Olunteering to 
pro\·ide full time eare to has Legal Guardianship/Custody of the 
minor child, an adult earetaker related by blood or marriage who is 
the primary caretaker of at least one minor ehild(ren), or an 
unrelated adult caretaker who has Legal Custody of at least one 
miner ehild(rent:} on whose behalf they are applying. unless a time
limited exception applies as provided in Section 310. 

A meeting, involving two (2) or more SR staff, to develop and 
enhance case management and services provided to Customers. 
Case staffing may include, but is not limited, to reviewing formal 
and informal assessments, developing strategies to address barriers 
and issues, identifying appropriate Customer work activities and 
resources, reviewing and updating Customer goals and objectives, 
and reviewing Customer progression. 

Certification Period: The number of months for which a household is certified to receive 

Cemplianee 
Hearing Offieer: 

benefits. 

DSR support sen·iee staff who re\·iews, hears and deeides on 
administrati>.·e appeals for DSR assistanee, eases and serviees. 

Compliance Officer: DSR direet serYiees staffv;he reYiews adYerse aetiens and cenduets 
ease re\·iews. 

Common-Law 
Marriage: A marriage as defined by 9 N.N.C. § 4(E) that meets the following 

four (4) necessary elements: I) a present intention of the parties to 
be husband and wife: 2) a present consent between the parties to be 
husband and wife: 3) actual cohabitation: and 4) an actual holding 
out of the parties within their community to be married. This does 
not include marriage through 9 N.N.C. § 4(A)-{D). 
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~ 
Cu stodial Parent: A eustedialbiological or adoptive parent who has physical custody 

of, and is res onsible for the care of, atheir minor child(ren). p 

Customer: An eligible individual receiving DSR assistance and services. 

Decision Notice: Written notification provided to a Customer explaining a decision 
made on their DSR application or assistance. 

Double Presentment: Cashing or depositing the same check twice, where the check is 
deposited via mobile device, then the paper check is cashed or is 
deposited in a different bank as well. 

Due Process: A Customer's right to be provided written notification of a decision 
made on their DSR application for assistance or case; be provided 
twenty (20) ~ days to appeal the decision before the 
decision is implemented; and an opportunity to be heard. 

Emancipation: The legal court process that allows a minor under the age of 18 years 
to assume responsibility for their own welfare. When a minor 
becomes emancipated, their parent(s) is/are no longer legally 
obligated to support the minor. 

Employee: A person employed for wages or salary at a non-executive level, 
which includes blue collar, white collar, artisan, hired-hand, hired 
man, hired help, or personnel workforce. 

Employer: A person or organization that employs and compensates individuals. 

Employment Income: Income, excluding in-kind service, received as wages, salaries o 
commission from employment by another. 

Exclusion: 

Exemption: 

Family: 

Federally Designated 
Near Reservation 
Community: 

An individual who is not included in a Benefit Group. 

Release or excused from having to comply with a DSR requirement 
for a specified period, due to a justifiable reason or special 
circumstance. 

A social unit consisting ofat least one (1) miner child wile liYes 'Nith 

their parent(s) er related/unrelated caretaker. 

A community designated as a "Near Reservation'' location pursuant 
to Federal Register Vol. 44 No. 9, Friday January 12, 1979, page 
2693. 

Financial Assistance: A monthly befleHt--payment provided to meet a famtly!-sbenefi 
~ on-going basic needs: non-assistance benefit payments 
provided to eligible families: and supportive services provided to 
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Fraud: 

Full-Time 
Employment: 

families that aFe 1memple)'ed eF HflEleFempleyedbenefit grou12~ 
members Qarticipating in authorized work participation activities. 

Intentional false representat10n of facts through deceit or om1ss10n 
that results in the approval of benefits the Customer was not entitled 
to receive. 

Employment for an average of 32 or more hours per week during a 
month. 

Full-Time Student: An individual enrolled in an institution of learning and enrolled in 
the appropriate number of eredit-hours of instruction deemed as full 
time by the individual institution. 

Gift: A donation in the form of cash, other financial instruments, or goods 
that are given voluntarily without requiring something in return. 

Good Faith Effort: Making a reasonable effort to comply with a provision(s) of this 
policy. For Quality Case Management purposes, making at least 
three (3) separate attempts at different times, preferably on different 
days, to contact and meet with a Customer by letter. telephone calls. 
home visits. virtual meeting. fax or e-mail. 

Gross Income: The total amount of countable earned or unearned income a person 
receives from all sources before any deductions. 

Head-of-Household: The individual designated to apply on behalf of the Needy Family 
who shall represent, and is responsible for, the Benefit Group. 

Household: Individuals living together and functioning as a unit, with a head of 
household who may or may not be related to the members of the 
household. 

Incentive: A monetary award to encourage and motivate Benefit Group 
members to succeed in their education and employment and/or 
completion of their Personal Responsibility Plan education goals, 
which is dependent on the availability of funds. 

Immediate Relative: An individual who is related by blood, legal marriage, or 
adoption, as: father; mother; son; daughter; brother; sister; 
grandmother; grandfather; uncle; aunt; husband; wife; stepfather; 
stepmother; stepson; stepdaughter; stepsister; stepbrother; half
brother; or half-sister. 

Income: Money received from employment, benefit, property, winnings from 
gaming, in-kind goods or services, gifts, contributions, or other 
sources available to meet basic needs and expenses. 
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Informal Fair 
Hearing: 

In-Kind Income: 

Intake Month: 

Legal Custody: 

Legal Marriage: 

Legal Parent: 

Long-Term: 

Mandatory 
Deductions: 

A meeting eondueted in an informal setting bet'n'een a Caseworker 

or Senior Caseworker, a Customer, and an assigned Complianee 

Offieer to try to resolYe an issue, eomplaint, or appeal before 

proeeeding to a formal hearing. 

Compensation received in non-monetary -form (e.g. room and 
board, jewelry, food, household goods, livestock, wood/propane, or 
vehicle maintenance, etc.) for a service(s) performed that is not 
converted to cash. 

The calendar month in which a DSR Application for Assistance is 
received and accepted. 

An individual, other than the eustodiallegal parent, who has been 
appointed by a court of competent jurisdiction as having custody of 
a minor child. 

The matrimonial union of two (2) individuals through a legal 
commitment; religious ceremony; or a traditional ceremony: or a 
Common-Law Marriage and all such marriages meet the 
requirements of9 N.N.C. §§ 4 and 5. 

A parent listed on a child's birth certificate: or a parent for whom 
paternity has been established by a court, paternity test or by a 
signed and notarized Acknowledgement of Paternity: or a legal 
adoptive parent. An individual whose Parental Rights have been 
terminated by a court is not considered a Legal Parent. 

Continuous for at least six (6) months. 

Deductions from income that are required by law, Court Order o 
Garnishment, such as: Federal and State Withholding Taxes; 
Federal Insurance Contributions Act Tax; Medicare; health and 
medical Insurance Premiums; Child Support; alimony payments; 
and court ordered restitution payments. 

Minor Child: An individual under the age of eighteen (18) years of age; or an 
individual who has not attained nineteen ( 19) years of age and is a 
full-time student in secondary school. 

Minor Parent: An individual who has not attained eighteen ( 18) years of age, is not 
emancipated, and is the custodial parent of a minor child. 

EffeetiYe Deeember 11, 2019 72 

Formatted: Font: 14 pt, Bold 

Formatted: Centered 

Formatted: Indent: Left: 0", Hanging: 0.01 ", Space 

After. 6 pt 

Formatted: Header, Space After. 0 pt, Line spacing: 

single 

Formatted: Space After. 6 pt, Line spacing: Multiple 

1.1 Ii 

Formatted: Space After. 6 pt, Line spacing: Multiple 
1.1 Ii 

Formatted: Space After. 6 pt, Line spacing: Multiple 

1.1 Ii 

Formatted: Line spacing: Multiple 1.1 Ii 

Formatted: Space After. 6 pt, Line spacing: Multiple 

1.1 Ii 
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National Poverty 
Guideline: 

Needy Family: 

Net Income: 

The federal poverty measure, issued annually by the U.S. 
Department of Health and Human Services, which is used to 
determine financial eligibility for certain federal programs. 

A group of individuals, which includes at least one (I) minor child 
living together under one (I) head of household, and whose 
countable Gross Monthly Income does not exceed 200% of the 
federal poverty guideline for the applicable family size and meets 
all other eligibility criteria established for receipt ofDSR assistance. 

The total amount of income that is available after mandator 
deductions are made from gross income. 

Overpayment: A payment made to a Benefit Group that is certified as exceeding 
the amount the Benefit Group was eligible to receive. 

Overturn Decision: The act or process made by an authorized DSR employee by 
reversing any decision that is incorrect, improper, or not justified 
regarding a Customer's application and/or benefits. 

Payment Standard: The DSR Benefit Group's monthly assistance amount based on the 
Benefit Group size. 

Penalty: A reduction of a Benefit Group's monthly assistance amoun 
imposed due to failure to comply with PerseRal RespeRsibility PlaR 
requiremeRt and the MiRimum Work PartieipatioR Hoursa DSR 
requirement. 

Per Capita Payment: A distribution of Tribal funds or royalties per individual tribal 
member as established by individual tribes. 

Post-Secondary: Education and/or training after high school. 
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The concept used to determine an eligible Benefit Group' 
assistance amount. The countable income the Benefit Group 
anticipates (Prospective) or receives (Retrospective) in the Income 
Month is used to determine their monthly assistance amount. 

The month for which a Customer is required to meet the Minimum 
Work Participation Hours requirement due to receiving DSR 
assistance for that month. 

An application submitted by a head-of-household who is applying 
for DSR assistance for the first time or an application submitted by 
a head-of-household who previously received DSR assistance but 
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Prospective. 

Retrospective: 

Resources: 

Residence: 

Secondary School: 

Self-Employment: 

Self-Employment 
Income: 

School Age: 

Self-Reliance: 

Service Delivery 
Area: 

has had a break in assistance of more than two (2) months of~ 
assistance. 

For new apphcat10ns, useusmg the amount of mcome the Benefit 
Group anticipates or expects during the Intake Month to determine 
the Benefit Group's eligibility and, if eligible, to determine the 
Benefit Group's monthly assistance payment amount for the first 
two months of assistance. 

After the first two (2) months of assistance is provided, a Benefit 
Group's eligibility and monthly assistance amount is determined 
using the actual income the Needy Family received two (2) months 
before the Benefit Month (e.g. the monthly assistance amount for 
the Benefit Month of October is determined using the actual income 
received in August). 

Monetary or non-monetary types which may include but not limited 
to: income, revenues, assets, properties, other services, other 
benefits and valuables that are or could be available to a DSR 
Customer. 

A physical location where a Customer currently resides which may 
include, but not limited to. a hogan, mobile home, house, apartment, 
vehicle, or shelter. 

High school (Grades 9 through 12) or an educational institution 
where an individual can pursue obtaining a High School 
Equivalency Diploma. 

Operating one's own business. ---I---Income received from operating one's own business where the usua 
employment withholdings (e.g. Federal/State Taxes, SelfEmployed 
Contributions Act Tax and Medicare) are not deducted from the 
income. 

A minor child between five (5) and eighteen (18) years of age. 

A state or goal a family pursues to prepare the adults for 
employment and/or prevent the future dependence of the minor 
children on governmental benefits. 

The geographic area served by the DSR, as defined in the Navaj 
Nation's approved Tribal Family Assistance Plan. 
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Se rvice Population: 

Stepparent: 

Stipend: 

All families Ji,;ng on the Na,.jo Nafion, ;nd"d;og trust lands:~ 
Additionally, families living within the city limits of a designated 
near-reservation community where a head-of-household or a Benefit 
Group member has a Navajo Census Number. 

A e1:1stedial parent'sCustod1al Parent's spouse who 1s not the 
biological or adoptive parent of the e1:1stedial parent'sCustodial 
Parent's child(ren). 

A payment provided to reimburse Customers for out-of-pocket 
expenses {e.g. transportation/fuel, meals. etc.) incurred while 
participating in a Work Experience placement to gain knowledge. 
skills and experience in their chosen career goal. 
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Subsidized Public 
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Support Service: 

ustainable 

the wages and costs of employing an individual. 

A service that removes a barrier to employment or 
education/training, provided to a Benefit Group member engaged in 
an approved work participation activity. 

Employment: Employment at a wage which meets or exceeds the National Poverty 
Guideline amount for the applicable Benefit Group size. unless 
justification is provided that the Benefit Group's Gross Monthly 
Income is sufficient to sustain meet the basic needs o the famil 

Terminated Income: Income that was received regularly (daily, weekly, bi-weekly, o 
monthly) that is no longer received. If the last pay check was 
received prior to the date a new application is submitted, it is 
considered non-countable. If a check is received after the date of 
application, then the income is considered countable in the Income 
Month. Termination Income does not apply to on-going cases. 
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UnderemplO:)'ed: 

Underpayment: 

Upheld Decision: 

Unsubsidized 
Employment: 

Welfare Reform: 

The maximum number of Countable Months of DSR assistance~ 
(whether or not consecutive) that can be provided to an adult, unless 
aHardshi p Exem tion is p gr anted. 

An indi,,idual who is employed, ineluding self employment, but 

'Nhose eountable monthly ineome is less than the Pa:)'ment Standard 

for the applieable Benefit GreHp si;i:e. 

A payment made to a benefit group that is certified as being less than 
the amount the benefit group was eligible to receive. 

The act or process made by an authorized DSR employee by 
supporting any decision that is correct, proper and justified 
regarding a customer's application and/or benefit assistance. 
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The Personal Responsibility and Work Opportunity Reconciliation 
Act of 1996 (Public Law I 04-193) which eliminated Aid to Families 
with Dependent Children's open-ended entitlement and created a 
block grant for states and tribes to provide time-limited assistance 
for needy families, with work requirements for most recipients. 
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NAVAJO NATION DEPARTMENT OF JUSTICE 

OFFICE OF THE ATTORNEY GENERAL 

DOREEN N. MCPAUL 
Attorney General 

MEMORANDUM 

TO: Anthony Dineyazhe, Senior Program and Project Specialist 
Department of Self-Reliance 

FROM: 

Division of Social Services 

Latonia B ohnson, Assistant Attorney General 
Human Se ices Government Unit 
Navajo Nation Department of Justice 

DA TE: February 15, 2022 

SUBJECT: Document No. 17334: Department of Self-Reliance Manual 

KIMBERLY A. DUTCHER 
Deputy Attorney General 

The Department of Justice (DOJ) has reviewed the above-mentioned document and 
after clarification and edits made between DOJ and Department of Self-Reliance (DSR), the 
document is sufficient. In an email dated February 15, 2022, I have emailed you the final version 
for processing. When this document is being considered by Health, Education, and Human 

· Services Committee (HEHSC), please ensure that DSR submits an underline and strike-out version 
to display the amendments. The underline and strike-out version will allow HEHSC to review and 
consider the amendments. 

Lastly, is noted that DSR submitted this document using the 164A process under 
Statement of Policy. Pursuant to 2 N.N.C. § 110 (W), a Statement of Policy is defined as "written 
statement submitted to federal, state or local government by a Navajo Nation official stating the 
official position of the Navajo Nation on proposed legislation or other action by that government." 
Given that this document does not meet the above-mentioned definition, this document should 
have been processed under the executive review process as "other" with review by the Executive 
Director of the Division of Social Services and DOJ. In the future, please ensure that this document 
or similar documents are processed under the correct process. 

If you have any questions regarding this memorandum, please contact me via email 
at lajohnson@nndoj.org. Thank you. 

LBJnk.71 

P.O. Box 2010 • Window Rock, Navajo Nation (AZ) 86515 • 928-871-6345 • Fax No. 928-871-6177 
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NAVAJO NATION DEPARTMENT FOR SELF RELIANCE 
PATHWAY TO SELF RELIANCE POLICY MANUAL, AS AMENDED 

SECTION 100: GENERAL INFORMATION 

101 INTRODUCTION 

Public Law 104-193, the Personal Responsibility and Work Opportunity Reconciliation 
Action of 1996, provides the Navajo Nation Department for Self Reliance guidance in 
administering the Tribal Temporary Assistance for Needy Families (TANF) program. 

Key principles are: 

A. Welfare programs should help people move from Welfare-to-Work. 

B. Welfare should be short-term and transitional and not a way oflife. 

C. Parents should receive the child care and health care services to ensure their children 
are not at risk as parents move from Welfare-to-Work. 

D. Child support programs should get tougher and more effective in securing support from 
absent parents. 

E. States, Tribes and localities should develop diverse and creative solutions to the factors 
contributing to poverty and dependency. 

102 WELFAREREFORM 

Welfare Reform gave tribes flexibility to design a program that will promote the following 
TANF purposes: 

A. Provide assistance to needy families so that children may be cared for in their homes 
or in homes of relatives. 

B. End the dependency of needy parents on government benefits by promoting job 
preparation, work and marriage. 

C. Prevent and reduce the incidence of out of wedlock pregnancies and establish annual 
numerical goals to prevent and reduce the incidence of these pregnancies. 

D. Encourage the formation and maintenance of two-parent families. 

103 NAVAJO NATION DEPARTMENT FOR SELF-RELIANCE 

The Navajo Nation Department for Self Reliance (DSR) serves Customers living on the 
Navajo Nation and Navajo families living in communities designated as "Near 
Reservation" locations pursuant to the Federal Register Vol. 44 No. 9, January 12, 1979. 
(Attachment 1). 

The DSR is committed to quality and timely services, treating Customers with dignity and 
respect, maintaining regular contact with Customers, and coordinating and collaborating 
with other entities to foster positive changes in Customers. 
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NAVAJO NATION DEPARTMENT FOR SELF RELIANCE 
PATHWAY TO SELF RELIANCE POLICY MANUAL, AS AMENDED 

SECTION 200: T' AA HWO AJiT'EEGO (SELF RELIANCE) 

201 T' AA HWO AJiT'EEGO 

The concept of T'aa hw6 ajit'eego is a powerful teaching that promotes living life with a 
purpose, making conscious decisions, exercising personal discipline, and taking full 
responsibility for one's life. By promoting T'aa hw6 ajit'eego, personal attributes of self
respect, perseverance and conducting one's self with courage and potential are 
strengthened. 

202 VISION STATEMENT 

To eliminate future dependency of children and families on government assistance by 
promoting T'aa hw6 ajit'eego. 

203 MISSION STATEMENT 

We shall serve, with integrity and ethics, to empower individuals and families by promoting 
T'aa hw6 ajit'eego, through appropriate support, opportunities and education. 

204 SERVICE DELIVERY MODEL 

The DSR Service Delivery Model has four (4) progressive stages of learning and personal 
development that result in successful outcomes of DSR families. 

NITSAHAKEES (Thinking): 

To promote personal responsibility by educating Customers on welfare reform, reducing 
dependency on public assistance by creating educational and career opportunities, 
providing assistance to eligible needy families to meet their basic needs, and addressing 
social dilemmas by identifying and providing referrals to key resources. 

NAHA T' A (Planning): 

To create a Customer-centered environment encouraging personal change by assisting 
Customers in identifying specific opportunities that foster a positive outcome. 

ADiiLiiL (Doing): 

To implement a plan of action based on a Customer's identified strengths and barriers while 
establishing and providing opportunities for Customers to enhance their knowledge, skills, 
abilities, and experiences to help them become self-reliant. 

BEE NiiSEELDOO (Growing): 

To recognize Customers taking responsibility for themselves and their family members 
toward self-sufficiency. 

These four (4) traditional teachings guide and serve as a model for development of one's 
well-being and promote value in sustaining H6zh6 k'eh iina. 

Figure 1 depicts the pathway the DSR promotes for Customers to reach self-reliance. 
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NAVAJO NATION DEPARTMENT FOR SELF RELIANCE 
PATHWAY TO SELF RELIANCE POLICY MANUAL, AS AMENDED 

Figure 1. 
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205 CUSTOMER RIGHTS 

Each Customer has a right to: 

• Identify • Identify '· 
basic need personal & 
& available family strengths 
resources 

• Intake 
• Enhance 
Strengths 

• Monitor & Evaluate 
progress & adjust plan 

• Referrals to{ .... 
support services 

• Identify work . 
actlvities 

A. Be treated with respect and dignity. 

B. Have their privacy recognize and respected including protection of any information 
that identifies the Customer and their family in accordance with the Navajo Nation 
Privacy and Access to Information Act, (Attachment 2). 

C. Be treated fairly regardless of race, ethnicity, national origin, religion, gender, age, 
disability, sexual orientation, or source of income. 

D. Apply for and receive assistance and services at any DSR direct service office of their 
choice. 

E. Receive a copy of the DSR Pathway to Self Reliance Policy Manual and an orientation 
on these Policies. 

F. Develop a Personal Responsibility Plan based on their interests and chosen career 
goals. 

G. Receive services provided in an appropriate manner with consideration of their 
limitations. 
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NAVAJO NATION DEPARTMENT FOR SELF RELIANCE 
PATHWAY TO SELF RELIANCE POLICY MANUAL, AS AMENDED 

H. Make written or verbal complaints and receive resolution of their issues or concerns. 

I. Due process to appeal an action taken or not taken by the DSR regarding their 
application, assistance, or case. 

J. Receive copies of documents they submitted and notices the DSR generated. 

K. Withdraw their application before a decision is made by the DSR. 

L. Bring a person of their choice to appointments and/or hearings. 

M. Be fully informed of any decisions or changes affecting the services and assistance they 
currently receive. 

N. Voluntarily close their case at any time. 

0. Decide which minor child(ren) to be included in their Benefit Group. 

P. Refuse assistance and services offered by the DSR. 

206 CUSTOMER RESPONSIBILITIES 

Each Customer has a responsibility to: 

A. Treat others with respect and dignity. 

B. Provide accurate and complete information about their present conditions, previous 
services and other information relating to his or her situation. 

C. Cooperate with DSR in the determination of their eligibility and the monitoring of their 
on-going eligibility, including investigations. 

D. Comply with all scheduled appointments, including arriving on time, or contacting the 
DSR direct service staff to reschedule appointments in a timely manner. 

E. Complete a DSR Customer Orientation Session within thirty (30) business days after 
approval, unless exempted as provided in this Policy Manual. 

F. Complete a Test of Adult Basic Education (TABE) within thirty (30) business days 
after approval, unless exempted as provided in this Policy Manual. 

G. Participate in the development and completion of their Personal Responsibility Plan 
within thirty (30) business days after the date on the Approval Decision Notice. 

H. Commit to achieving their Personal Responsibility Plan goals and objectives. 

I. Review and update their Personal Responsibility Plan at least once every four (4) 
months or as situations change. 

J. Comply with Work Participation Requirements. This applies to adult(s) and 
emancipated minor parent(s) who are included in a Benefit Group and receiving 
assistance. 

K. Submit a Monthly Change Report each month to report changes which have occurred 
in the last 30 days, if any, which may affect eligibility for DSR assistance. A benefit 
group's monthly assistance payment will not be processed until a complete MCR is 
submitted and the benefit group's continued eligibility is determined. 
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NAVAJO NATION DEPARTMENT FOR SELF RELIANCE 
PATHWAY TO SELF RELIANCE POLICY MANUAL, AS AMENDED 

L. Report any changes in their circumstances which may affect their eligibility, benefit 
amount, and/or their Personal Responsibility Plan, within five (5) business days from 
the change. 

M. Follow through with all referrals to internal and external resources. 

N. Use monthly assistance payments for its intended purposes. 

207 DSR EMPLOYEE RESPONSIBILITIES 

A. Each DSR employee is responsible to: 

1. Treat each Customer with respect, dignity and in a professional manner. 

2. Uphold and protect the confidentiality of DSR Customers in accordance with the 
Navajo Nation Privacy and Access to Information Act, the DSR Professional and 
Ethical Standards of Employee Conduct, and this Policy. 

3. Abide by the DSR Professional and Ethical Standards of Employee Conduct. 

4. Provide Customers with a copy of the DSR Pathway to Self-Reliance Policy 
Manual, if requested. 

5. Explain to the Customer their rights and responsibilities. 

6. Provide each Customer an Application for Assistance and other necessary forms. 

7. Ensure Customers understand DSR requirements and consequences for 
noncompliance. 

8. Ensure all Customers understand that if they do not agree with a decision made 
regarding their application or assistance, they have the right to appeal the decision. 

B. Each DSR Direct Service Employee is responsible to: 

1. Assist Customers with completing the Application for Assistance and other 
necessary forms. 

2. Assist Customers to understand and identify their needs, interests, strengths and 
weaknesses as they begin to pursue self-sufficiency. 

3. Document all interactions with Customers in case notes. 

4. Assist Customers to pursue all opportunities and resources available to him or her. 

5. Make payment adjustments in a timely manner when Customers reports a change 
in their circumstance. 

6. Verify information provided by Customers. 

7. Provide accurate and timely determination of eligibility for DSR assistance and 
services. 

8. At a minimum, communicate and follow-up with Customers on a monthly basis, 
including providing advance notice of decisions or changes affecting Customers' 
eligibility and assistance. 

9. Provide adequate notice prior to home visits. 
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NAVAJO NATION DEPARTMENT FOR SELF RELIANCE 
PATHWAY TO SELF RELIANCE POLICY MANUAL, AS AMENDED 

10. Provide transportation in accordance with the DSR Customer Transportation 
Procedures. 

11. Prepare for and keep each appointment, regardless of early release or administrative 
leave. 

12. Make every effort to keep an appointment. If for any reason, a staff is not able to 
keep an appointment, the staff must arrange with their supervisor to contact the 
Customer to reschedule the appointment or have another staff member meet with 
the Customer. 

13. Participate in the development and monitoring of the Customer's Personal 
Responsibility Plan. 

14. Obtain Tribal Assistance System certification within six (6) months after beginning 
the Pathway to Quality Services training series. 

15. Report a potential Intentional Program Violation committed by a Customer or a 
member of the Customer's Benefit Group to the Fraud Investigation Unit when a 
staff suspects or_becomes aware of an Intentional Program Violation. A DSR direct 
service staff who does not report a potential Intentional Program Violation for 
which they are aware of may be subject to disciplinary action in accordance with 
the Navajo Nation Personnel Policies Manual. 

The remainder of this page intentionally left blank. 
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NAVAJO NATION DEPARTMENT FOR SELF RELIANCE 
PATHWAY TO SELF RELIANCE POLICY MANUAL, AS AMENDED 

SECTION 300: NITSAIIAKEES (THINKING) 

301 PURPOSE 

It is the purpose of the DSR to promote personal responsibility by educating Customers on 
welfare reform, reducing dependency on public assistance by creating educational and 
career opportunities, assisting eligible needy families to meet their basic needs, and 
addressing social dilemmas by identifying and providing referrals to key resources. 

302 PRE-APPLICATION SCREENING 

A. Prior to submitting an application, all individuals interested in applying for DSR 
assistance and services shall be screened to determine eligibility for DSR assistance 
and benefits. 

B. Individuals have the right to refuse a pre-application screening. The refusal must be 
documented manually in their case record, and he/she shall be allowed to proceed with 
an Application for Assistance. 

C. DSR direct service staff must provide information about the application process and 
basic eligibility criteria, so the individual can make an informed decision on wh€:!ther 
they want to proceed with applying for DSR assistance and benefits. 

303 APPLICATION 

The DSR operates with two (2) types of applications: Request for Diversion Benefits and 
Application for Assistance. 

A. Request for Diversion Benefits: 

An individual, who is potentially eligible for Diversion Benefits, may apply for the 
Diversion Benefits by submitting a Request for Diversion Benefits form. 

B. Application/or Assistance: 

1. New applicants and current Customers re-applying for continued assistance, must 
apply for DSR Assistance by submitting a DSR Application for Assistance to any 
DSR direct service office, in person, by mail, fax, or email. 

2. The Application for Assistance must list all individuals residing in the home with 
the applicant. 

3. A Needy Family (see definition) shall not have more than one (1) active case. 

4. A Legal Custodial Parent, who resides with his/her minor child(ren), must be 
included in the benefit group, either as the Head-of-Household (HOH), Spouse of 
the HOH, or as the other parent of a minor child in the benefit group, unless 
excluded for one of the reasons listed at 307(A), 307(B) or 307(C). 

5. The effective date of eligibility for DSR assistance must be the date on which an 
application is received by a DSR direct service office, except for: 
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NAVAJO NATION DEPARTMENT FOR SELF RELIANCE 
PATHWAY TO SELF RELIANCE POLICY MANUAL, AS AMENDED 

a. Application(s) received during non-business hours, including a holiday or 
recognized Navajo Nation official closure, shall be date stamped for the next 
business day. 

b. To prevent duplication of assistance, a Benefit Group receiving similar 
assistance from a State or other Tribal TANF, or Navajo Nation General 
Assistance during an Intake Month shall have their Effective Date for DSR 
assistance begin on the day after their assistance with the other program ends. 
An applicant must provide written verification indicating that the other 
assistance has ended. 

c. A Benefit Group that meets all of the following criteria shall be given the option 
of having their Effective Date begin on the first day of the following month in 
order to avoid having a partial month of assistance count toward their sixty ( 60) 
Countable Month Time Limit: 

1. resides in a near reservation community; 

n. includes an adult member; and 

111. applies within the last five (5) business days of an Intake Month. 

C. An Applicant has the right to withdraw his or her application before a decision is 
rendered by: 

1. Submitting the DSR Voluntary Withdrawal/Closure/Removal Request form; or 

2. Submitting a written statement which must indicate they are requesting to withdraw 
their application and are waiving their right to appeal. 

304 INTERVIEWS 

All eligibility determination interviews must be scheduled and conducted timely, 
preferably within five (5) business days from the date an application is received at a DSR 
office. In no instance shall an eligibility determination interview be scheduled and/or 
conducted beyond fifteen (15) business days from the date an application is received at a 
DSR office, unless the applicant requests an Interview Date beyond the fifteen (15) 
business days. 

A. Application for Diversion Benefits: 

An eligibility interview must be scheduled and conducted on the same day a request is 
made. For a two-parent application, including those that include stepparent, both 
parents must be present at the interview. At an applicant's request, a third party may 
be present. 

Refer to Section 705 of this Policy for the eligibility criteria and requirements for 
Diversion Benefits. 
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NAVAJO NATION DEPARTMENT FOR SELF RELIANCE 
PATHWAY TO SELF RELIANCE POLICY MANUAL, AS AMENDED 

B. Application for DSR Assistance: 

1. Eligibility determination interview must be scheduled on the same day an 
application is received, to be conducted preferably within five (5) business days 
from the Application Date. 

2. The following process must be implemented: 

a. A direct service staff must interview all applicants to determine their eligibility 
for DSR assistance. 

b. Eligibility interviews must be conducted in-person, including home visit, unless 
a justifiable reason exists to utilize a different method. 

c. For two-parent applications, including those that include a stepparent, both 
parents must be present at the interview, unless a justifiable reason exists to 
utilize a different method. 

d. An eligibility checklist requesting verification documents must be given to a 
head-of-household. Verification documents must be submitted within ten (10) 
business days from the date of interview. 

e. At an applicant's request, a third party may be present during an interview. 

C. An eligibility interview may be conducted by telephone or virtual platform if a 
justifiable reason exists including, but is not limited to, the following: 

1. Customer is temporarily absent from the Service Delivery Area for employment, 
educational or training purposes. 

2. Customer is in a medical or non-medical treatment facility. 

3. Hospitalization of an immediate family member requiring the Customer's 
continuous presence. 

4. Customer is incapacitated preventing him or her from traveling. 

5. Severe inclement weather condition that prevents the Customer from traveling. 

6. Customer who has to travel one-hundred (100) or more miles, one-way, from the 
DSRoffice. 

7. DSR office is closed to the public due to safety reasons. 

305 REQUIRED DOCUMENTS 

A. To verify the age and U.S. citizenship of applicants and Customers, to prevent 
duplication of assistance, and to verify the eligibility of family residing in a federally 
designated Near Reservation Community, the following documents must be submitted 
with an Application for Assistance or a Request for Diversion Benefits: 
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NAVAJO NATION DEPARTMENT FOR SELF RELIANCE 
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1. Birth Certificate 

An official Birth Certificate must be submitted for the head-of-household and all 
members of the Benefit Group, to verify their age and U.S. citizenship, except for 
the following situations: 

a. A newborn child may be included in a Benefit Group without an official Birth 
Certificate for a period not to exceed ninety (90) calendar days after birth. If 
an official Birth Certificate is not submitted by the end of the ninety (90) 
calendar day period, the newborn child must be removed from the Benefit 
Group until such time an official Birth Certificate is submitted to the DSR. 

b. An adult, who does not have an official Birth Certificate, must submit an 
Affidavit of Birth issued by the Navajo Office of Vital Records, in lieu of an 
official Birth Certificate. 

2. Social Security Card 

A Social Security Card must be submitted for the head-of-household and all 
members of the Benefit Group to prevent duplication ofDSR assistance, except for 
the following situation: 

• A newborn child may be included in the Benefit Group for a period not to 
exceed ninety (90) calendar days after birth. If a Social Security Card is not 
submitted by the end of the ninety (90) calendar day period, the child must be 
removed from the Benefit Group until such time their Social Security Card is 
submitted to the DSR. 

3. Identification Card 

A valid picture Identification Card must be submitted for the head-of-household, 
adult benefit group members and Minor Parents to verify their identity. An 
Identification Card with a picture such as a valid driver's license, valid employee 
identification card, state or tribal issued identification card, passport, military 
and/or dependent identification card, or school identification card are acceptable 
forms of identification. Use of library, shopping or warehouse membership cards 
with a picture are not acceptable. 

4. Certificate oflndian Blood 

For benefit groups residing within the city limits of a federally designated Near 
Reservation Community, a Navajo Certificate of Indian Blood or Navajo Nation 
Tribal ID Card must be submitted for the head-of-household, or a benefit group 
member, to qualify the benefit group for DSR assistance. 

B. An adult or minor parent's name on their Social Security Card and Identification Card 
must match. If they do not match, the adult or minor parent shall be provided 180 
calendar days, unless an extension is granted, to submit a Social Security Card and 
Identification Card that have matching names. On a case-by-case basis, the timeline 
may be extended for up to an additional 180 calendar days beyond the initial 180 
calendar days period. 
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C. If an adult or minor parent does not submit a Social Security Card and Identification 
Card that have matching names by the established deadline, including any extensions 
granted, the adult or minor parent must be removed from the benefit group or, if the 
adult is the head-of-household, the case must be closed. 

306 NEEDYFAMILY 

The DSR defines a "needy family" as a group of individuals, which includes at least one 
(1) minor child, living together under one (1) head-of-household and whose countable 
Gross Monthly Income does not exceed 200% of the federal poverty guideline for the 
applicable family size and meets all other eligibility criteria established for receipt ofDSR 
assistance. 

A Needy Family may be comprised of a Minor Child(ren) and: 

A. Their Custodial Legal Parent(s); or 

B. Their Custodial Legal Parent and a stepparent by legal marriage; or 

C. Their related or unrelated adult Caretaker. 

307 INELIGIBILITY FOR ASSISTANCE 

A. Applications for DSR assistance submitted by the following shall not be approved: 

1. Adults who have met the DSR Time Limit for Assistance, except if they are 
applying for continued assistance and are granted a Hardship Exemption from the 
Time Limit requirement; or 

2. Adults who have received Diversion Benefits or Transitional Support Services and 
are currently in the three (3) month Disqualification Period. 

B. A Custodial Parent(s), who is/are ineligible for DSR assistance due to one (1) of the 
following reasons, must not be included in the benefit group and their income and assets 
must be counted in determining the Benefit Group's eligibility: 

1. Is not a United States citizen; or 

2. Is ineligible to receive DSR assistance due to one (1) of the following reasons: 

a. Felony conviction for fraudulent misrepresentation of residence within the ten 
(10)-year period preceding the date of application, in order to obtain assistance 
simultaneously from two (2) or more States or Tribes for the following reasons: 

1. programs funded under Title IV of the Social Security Act, which includes 
TANF; 

11. programs funded under Title XIX of the Social Security Act; 
111. programs funded under the Supplemental Nutrition Assistance Program, 

formerly the Food Stamp Act of 1977; or 
1v. receipt of benefits in two (2) or more States under the Supplemental 

Security Income program under Title XVI. 
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b. Currently fleeing to avoid prosecution, custody, or confinement after conviction 
for a crime or an attempt to commit a crime, which is a felony under federal or 
state law; or 

c. Currently violating a condition of probation or parole imposed by Federal or 
State law. 

C. An individual, who meets one of the following situations, must not be included in a 
Benefit Group, and their income and assets shall be disregarded in determining 
eligibility for DSR assistance: 

1. An individual receiving Supplemental Security Income (SSI); 

2. A relative or non-relative Caretaker; 

3. A dependent child who turns nineteen (19) years of age; 

4. A protective payee(s); or 

5. An authorized representative(s). 

D. An individual included in a DSR Benefit Group at the time they begin receiving 
Supplemental Security Income benefits shall be removed from the Benefit Group as of 
the last day of the month in which they begin receiving Supplemental Security Income 
benefits. 

E. A Custodial Parent receiving non-SSI disability benefits shall have the option of being 
excluded from a DSR Benefit Group and have their income and assets disregarded, or 
be included in the DSR Benefit Group and have their income and assets counted in 
determining the Benefit Group's eligibility for DSR assistance. 

308 ELIGIBILITY FOR ASSISTANCE 

Customers must meet non-financial, financial and, if applicable, supplemental eligibility 
requirements in order to receive DSR assistance. 

309 NON-FINANCIAL ELIGIBILITY REQUIREMENTS 

A. Minor Child 

All DSR Benefit Groups must include at least one (1) eligible minor child. 

1. In addition, all school age minor children in the Benefit Group must be enrolled in 
school as a full-time student with acceptable attendance. During the summer break, 
submittal of a final report card, or a document on official school letterhead, 
verifying the minor child completed the previous school year, shall be deemed as 
meeting this requirement. 
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2. An eighteen (18) year old, who is a full-time student in secondary school, may be 
included in the Benefit Group, as a minor child, up to the time they obtain their 
high school diploma or tum nineteen (19) years of age, whichever occurs first, and 
must be removed from the Benefit Group as of the last day of the month in which 
they receive a high school diploma or tum 19 years of age, whichever occurs first. 

3. A minor child, who received a high school diploma before the age of eighteen (18) 
years must be enrolled in a post-secondary educational institution to remain eligible 
for continued DSR assistance up to the time they tum eighteen (18) years of age. 
During the summer months, submittal of an acceptance letter for the summer or fall 
semester shall be deemed as meeting this requirement until such time they are 
enrolled in a post-secondary educational institution. 

B. Service Delivery Area 

1. The DSR Service Delivery Area is: 

a. The territorial boundaries of the Navajo Nation, including trust lands, fee lands, 
and the satellite communities of Alamo, To'hajiilee, and Ramah. 

b. The city limits of a Designated Near Reservation community where the 
identified head-of-household or a Benefit Group member has a Navajo Census 
Number. The Designated "Near Reservation" communities for the Navajo 
Nation are listed in the Federal Register Vol. 44 No 9, Friday, January 12, 1979, 
pp. 2693 (See Appendix, "On or Near Reservation Designation for the Navajo 
Nation"). 

2. The head-of-household and all members of the Benefit Group must have resided 
within the DSR's Service Delivery Area for at least thirty (30) consecutive days at 
the time of an initial application, or when adding a new member(s) to a benefit 
group, unless one of the circumstances listed at Section 309.B.(3) applies. 

3. Approved DSR Customers, who are temporarily absent from the Service Delivery 
Area for one (1) of the following reasons, are considered domiciled at their 
permanent residence and may continue to receive assistance during their temporary 
absence on the condition they meet and comply with the criteria established at 
Section 309. B. 4 herein: 

a. An adult Benefit Group member receiving education or training in accordance 
with their Personal Responsibility Plan. 

b. An employed adult Benefit Group member whose worksite is outside of the 
reasonable daily commuting distance and stays near their worksite on the days 
they are scheduled to work. 

c. A Customer receiving medical or non-medical treatment. 

d. A Customer whose presence is required during an immediate family member's 
medical or non-medical treatment. 

e. A Customer receiving services in a domestic violence shelter or facility. 
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4. Approved DSR Customers who are temporarily absent from the Service Delivery 
Area for one (1) of the reasons listed at Section 309. B. 3 herein may continue to 
receive DSR assistance subject to the following conditions: 

a. The temporary absence from the Service Delivery Area must not exceed ninety 
(90) calendar days from the date the Customer(s) leaves the Service Delivery 
Area, unless a justifiable reason exists to extend the temporary absence for up 
to an additional ninety (90) calendar days. If an extension is granted, the 
Customer's current Personal Responsibility Plan must be updated to include or 
extend appropriate work activities. Under no circumstance shall a temporary 
absence exceed one-hundred eighty (180) calendar days from the date a 
Customer or Benefit Group member first leaves the Service Delivery Area. 

b. Customers receiving medical or non-medical treatment must comply with their 
treatment plan as prescribed or outlined by a certified and/or licensed physician, 
counselor or therapist. 

c. Customers gaining education, training or on-the-job training must remain 
enrolled and making satisfactory progress in the educational of training 
program. 

d. Customers receiving domestic violence services must comply with their service 
plan as developed by a person trained in domestic violence. 

5. A Benefit Group or Benefit Group member who relocates outside the Service 
Delivery Area shall be ineligible to receive DSR assistance as of the last day of the 
month in which they relocated. 

C. Service Population 

The DSR Service Population includes: 

I. All eligible tribal and non-tribal families, living on the Navajo Nation, including 
trust lands, fee lands, and the satellite communities of Alamo, To'hajiilee and 
Ramah; and 

2. All eligible families, including child-only cases, living within the city limits of a 
designated near reservation community where the head-of-household, or a Benefit 
Group member, has a Navajo Census Number. 

D. Residency 

1. All Benefit Group members must have resided with the head-of-household for at 
least thirty (30) consecutive days at the time of initial application, or as of the date 
the individual is being added to a Benefit Group, unless one (1) of the following 
exceptions applies: 

a. A Benefit Group member who is temporarily absent from the home for no more 
than thirty (30) consecutive days, due to receiving medical or non-medical 
treatment; 
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b. The head-of-household or a Benefit Group member is temporarily absent from 
the home, for no more than thirty (30) consecutive days, due to employment; 

c. A Benefit Group Member's presence is required during an immediate family 
member's medical or non-medical treatment; 

d. Minor child(ren) residing in a dormitory while attending a school located in the 
State of Arizona, New Mexico or Utah; or 

e. Minor child(ren) whose Custodial Parent(s) have deceased and is/are placed in 
the care of a Caretaker or Stepparent. 

2. For approved on-going cases, all Benefit Group members must continue to reside 
with the head of household, except if one (1) of the criteria under 309. C. (3) herein 
occurs. 

3. A newborn child may be included in the Benefit Group beginning the month 
following their date of birth if the new born meets all other eligibility criteria and 
requirements. 

E. Citizenship 

The head-of-household and all Benefit Group members must be United States citizens 
and must be verified by an official birth certificate; affidavit of birth; or certificate of 
naturalization. 

F. Time Limit 

1. The DSR Time Limit for an adult or emancipated minor head-of-household to 
receive DSR assistance must not exceed sixty (60) Countable Months, whether or 
not consecutive. The time limit does not apply to minor children, including 
unemancipated Minor Parents in a Benefit Group. 

2. Any and all prior months of T ANF assistance funded with the T ANF Block Grant, 
including State and other Tribal TANF, shall be counted towards the Time Limit, 
unless an exemption or disregard criteria is met (45 CFR, Part §286.125). 

3. An application submitted by, or which includes, an Adult who has received sixty 
(60) Countable Months of TANF Assistance shall not be approved, except if it is 
an application for continued assistance and the adult has been granted a Hardship 
Exemption. 

G. Hardship Exemption 

1. A hardship exemption from the DSR Time Limit may be granted to a Customer 
experiencing a condition that hampers or inhibits his or her ability to maintain work 
or enter into work related activities. If a hardship exemption is granted, the month 
is not counted towards their sixty (60) month time limit. A Customer who is 
granted a hardship exemption is included in the overall work participation rate. ( 45 
CFR §286.120). 
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2. Examples of a hardship include, but are not limited to, the following: 

a. Victim of domestic violence whose participation in work activities may cause 
an immediate threat to his or her own safety or the safety of his or her children; 

b. Customer who has a medical condition that prevents him or her from 
participating in work activities and the condition is confirmed, in writing, by a 
physician; 

c. Customer with significant cognitive, physical, and/or mental impairment that 
limit his or her educational and job skills attainment and/or their ability to 
secure and retain employment due to an impairment, for which a documentation 
of his or her condition must be submitted; 

d. Customer responsible for providing full-time care of an elderly person or a 
disabled dependent, for which a documentation must be submitted; 

e. Families who are homeless due to vandalism, hazardous living conditions, acts 
of nature, or their home was destroyed by fire and is uninhabitable; or 

f. Families who are homeless due to eviction. 

310 SUPPLEMENTAL ELIGIBILITY CRITERIA 

In addition to meeting non-financial and financial eligibility criteria, Caretakers, Two 
Parent Families, Stepparents and Minor Parents must meet applicable Supplemental 
Eligibility Criteria. 

A. Caretakers 

1. Caretakers must have Legal Guardianship/Custody of the minor child(ren) on 
whose behalf they are applying, unless the following time-limited exception 
applies: 

a. A Caretaker, related by blood or marriage to the minor child(ren) on whose 
behalf he or she is applying or receiving assistance and does not have Legal 
Guardianship/Custody of the minor child(ren), shall be allowed a one-time 
opportunity to include the child(ren) in the Benefit Group for up to twelve (12) 
months, without establishment of Legal Guardianship/Custody, on the 
condition they agree to comply with the following: 

1. Provide documentation (birth certificate, family card, etc.) verifying that 
he or she is related by blood or marriage to the minor child(ren); 

11. Provide documentation ( e.g., court order, Social Services referral, 
notarized Power of Attorney, etc.) designating him/her as the primary care 
provider for the minor child(ren); 

m. Initiate the process of obtaining Legal Guardianship/Custody by no later 
than three (3) months after initial approval for DSR assistance; or, for 
Caretakers in on-going cases, three (3) months after implementation of 
this requirement; and 
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iv. At each Personal Responsibility Plan review, provide verification of 
actively pursuing legal Guardianship/Custody for the minor child(ren). 

b. If, at any time during the twelve (12)-month period, the Relative Caretaker does 
not comply with the established conditions, the minor child(ren) shall be deleted 
from the Benefit Group and cannot be included in the Benefit Group until Legal 
Guardianship/Custody is obtained. 

c. If Legal Guardianship/Custody has not been established for the child(ren) by 
the end of the twelve (12) month period, a review will be conducted to 
determine if the Caretaker made a "Good Faith" effort to obtain Legal 
Guardianship/Custody. 

d. If the review determines that the Caretaker made a "Good Faith" effort, but was 
unable to obtain Legal Guardianship of the minor child(ren) due to a reason(s) 
beyond their control, with the approval of the local office Program Supervisor 
II, the Caretaker may be given up to an additional twelve (12) months to obtain 
Legal Guardianship/Custody of the minor child(ren). 

e. If the review determines that the Customer did not make a "Good Faith" effort 
to obtain Legal Guardianship/Custody, the minor child(ren) will be removed 
from the benefit group at the end of the month in which the twelve (12)-month 
period ends and the minor child(ren) will be ineligible to be included in the 
Benefit Group until Legal Guardianship/Custody is obtained. 

f. Under no circumstance shall a minor child be included in a Benefit Group for 
more than twenty-four (24) months after initial approval without the Relative 
Caretaker obtaining Legal Guardianship/Custody of the minor child. 

2. The income and resources of a Caretaker shall not be considered in determining the 
Benefit Group's eligibility for DSR assistance. 

3. A Caretaker will not be subject to Work Participation requirements. 

B. Two-Parent Assistance 

1. In situations where two (2) Custodial Parents reside with the minor child(ren) they 
are applying with, the parents must apply together for Two-Parent Assistance, 
unless one of the exceptions listed at 307(B) or 307(C)(l) applies, and must meet 
the following criteria: 

a. The parents and the minor child(ren) in the benefit group must reside in the 
same home or in close proximity to one another where they are able to function 
as a family and have regular physical contact. For the purpose of this section, 
close proximity is defined as within a two (2) mile radius. 

2. In situations where a Custodial Parent and a Stepparent are in a Common-Law 
Marriage and they do not have a common child they are applying with, the parent(s) 
must sign an Affirmation of Common-Law Marriage form in order for the 
Stepparent to be eligible to be included in a Two-Parent benefit group. 
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3. If the parents are Caretakers for an eligible minor child(ren) in their care, the minor 
child(ren) must be included in the Two-Parent Assistance case. 

4. If one or both parents are ineligible to be included in the benefit group due to one 
of the reasons listed at 307.B., or 307.C.(1), assistance and services will be provided 
as a one-parent or child-only case until such time the parent(s) regain(s) their 
eligibility. 

C. Stepparents 

A Stepparent, who is legally married to the Custodial Parent of a minor child(ren), in 
the benefit group and meets the DSR eligibility criteria and requirements may be 
included in a Benefit Group. 

D. Minor Parents 

1. Emancipated Minor Head-of-Household 

a. A Custodial Minor Head-of-Household under the age of eighteen (18) may 
apply for DSR assistance on their own behalf if they are emancipated, which 
must be verified by a court order. 

b. An emancipated Minor Head-of-Household receiving monthly assistance shall 
be subject to Work Participation, Personal Responsibility Plan, and Time Limit 
requirements. 

2. Non-emancipated Minor Parent 

A minor parent, who is not emancipated, is considered a minor child and their legal 
parent or their court appointed guardian remains legally responsible for him or her 
until they reach the age of eighteen. 

a. A Custodial Minor Parent under the age of eighteen (18) who is not 
emancipated may receive DSR assistance in accordance with the following 
requirements: 

1. If the Minor Parent(s) resides with their Custodial Parent(s), the Custodial 
Parent(s) must apply on their own, the Minor Parent(s) and the Minor 
Parent's child(ren). A Custodial Parent, who resides with his/her minor 
child(ren), must be included in the benefit group, unless excluded for one 
of the reasons listed at 307(A), 307(B) or 307(C). 

n. For Minor Parents who do not reside with their Custodial Parent, an adult 
Caretaker must apply on behalf of the Minor Parent(s) and the Minor 
Parent's child(ren). 

111. Minor Parents who have not attained a high school diploma or General 
Education Diploma must be attending a high school, or an equivalency 
program. 

1v. The Custodial Minor Parent(s) must be living in a place of residence 
maintained by a parent, legal guardian, or an adult Caretaker. 
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b. An unemancipated Minor Parent included in a benefit group shall not be subject 
to Work Participation, Personal Responsibility Plan, and Time Limit 
requirements. 

311 FINANCIAL ELIGIBILITY CRITERIA 

A Needy Family must not exceed the Total Countable Assets, Gross Countable Monthly 
Income, and Net Countable Income eligibility criteria to be eligible to receive DSR 
assistance payments. 

A. Total Countable Assets 

1. Countable Assets 

Funds in a checking and/or savings bank account(s) that holds money for a Benefit 
Group member shall be verified with a monthly financial statement and counted 
toward the established asset limit, except if it is disregarded in accordance with 
Federal, State, or Tribal law, judgement, or settlement. 

2. Earned and unearned income deposited into a checking or savings bank account 
shall be considered countable income, unless disregarded pursuant to Section 
311.B.2. (Non-Countable Income), in the month it is received. 

3. Any income listed at Section 311. B.2. (Non-Countable Income), that is deposited 
into a checking and/or savings bank account(s) will not be counted as a Countable 
Asset. 

4. A Needy Family's Total Countable Assets must not exceed three thousand dollars 
($3,000) per month. 

5. If a Needy Family's Total Countable Assets exceed $3,000 per month, the Benefit 
Group is ineligible for DSR monthly assistance. 

B. Income Types 

1. Countable Income 

The following income are counted in determining eligibility for DSR assistance, 
unless disregarded in accordance with Federal, State or Tribal law, judgement or 
settlement: 

a. Earned Income 

1. Employment Income 

Income received as wage, salary or commission, bonus or tips from 
permanent, temporary, full-time, or part-time employment. 

11. Self-Employment Income 

Income received from operating one's own business where the usual 
employment withholdings such as Federal and/or State Taxes, Self
Employed Contributions Act, and Medicare are not deducted from the 
mcome. 
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b. Unearned Income 

Income derived from sources other than employment, including, but not limited 
to: 

1. Child Support Payments; 

11. Social Security Benefits - Retirement, Survivors, and Disability 
Insurance; 

m. Retirement Benefits, including Federal, State, Tribal, and railroad; 

1v. Interest and dividend statement from a financial institution; 

v. Royalty payments such as oil, gas and other minerals; 

v1. Rental/lease of properties/land; 

v11. Per capita payments derived from Tribal owned trust or income producing 
enterprises, unless excluded by federal statute; 

vm. Unemployment Insurance Compensation; 

1x. Vacation/Sick/Severance payments; 

x. Lottery and Gambling winnings; 

x1. Insurance Settlements; 

xn. Worker's Compensation; 

xm. Disability payments to individuals included in the Benefit Group, except 
for military disability compensation; 

xiv. Foster Care payments received for Minor Children included in the Benefit 
Group; and 

xv. After one-year from the date a payment is received from the Land Buy
Back Program, pursuant to the Claims Resolution Act of 2010, Pub. L. 
No. 111-291, Section IOl(f). 

c. Earned and unearned income deposited into a bank account or pre-paid debit 
card, including through on-line payment systems ( e.g. PayPal, Zelle, Apple Pay, 
Google Pay, etc.), will be considered countable income, unless disregarded, in 
the month it is received. 

2. Non-Countable Income 

Income derived from the following source are not counted in the determination of 
eligibility for DSR assistance: 

a. Workforce Innovation and Opportunity Act and Native Employment Works 
program payments; 

b. Job Corps payments; 

c. Educational grants, scholarships, student work study, student loans, and other 
awards from a recognized source to the extent the money is used for educational 
expenses only; 

Page 20 of69 



NAVAJO NATION DEPARTMENT FOR SELF RELIANCE 
PATHWAY TO SELF RELIANCE POLICY MANUAL, AS AMENDED 

d. Low Income Home Energy Assistance Program or any other Emergency 
Energy Assistance Program; 

e. Supplemental assistance from public or private agencies to help the Benefit 
Group meet emergency situations or balance of need not met by the DSR, such 
as Community Services Block Grant; Emergency Assistance; Title IVB, 
Subpart 1 of the Social Security Act; Housing and Urban Development; and 
other utility allowances; 

f. Wages of dependent children eighteen (18) years or younger in the Benefit 
Group who are enrolled students; 

g. The value of food produced in home farming for the Benefit Group's 
consumption; 

h. Reimbursements for job related expenses such as travel, lodging, meals, or 
mileage; 

1. Value of supplemental food assistance received under the Child Nutrition Act, 
the National School Lunch Act and the United States Department of Agriculture 
Supplemental Nutrition Assistance Program; 

J. Payments made under the United States Housing Act - Annual Contributions 
Contract, Housing and Urban Development community development block 
grant funds and Escrow Accounts in the Family Self Sufficiency Program; 

k. Cash value of the United States Department of Agriculture Commodities Food 
Assistance; 

I. Relocation assistance or allowances under the Housing Act, including payments 
made under Title II of the Uniform Relocation and Real Property Acquisition 
Policy, and the Navajo-Hopi Relocation Act (P.L. 93-531); 

m. Tax-exempt portions of payments made under the Alaska Native Claims 
Settlement Act; 

n. Agent Orange Settlements or payments made under the Radiation Exposure 
Compensations Act for injuries or death of nuclear testing or uranium mining; 

o. Benefits received under Title III and VI, Nutrition Program for the Elderly
Older Americans Act; 

p. Payments to public service volunteers, e.g. Foster Grandparent Program, 
community services programs, AmeriCorps, plasma donation, recycling, etc.; 

q. Terminated Income (Does not apply to on-going cases); 

r. In-Kind Income (Compensation received in non-monetary form, such as room 
and board, livestock, etc.) for a service(s) performed, that is not converted to 
cash; 

s. Gifts received in the form of cash or non-cash, given voluntarily without 
requiring something in return; 
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t. Foster Care payments received for minor children not included in the Benefit 
Group; 

u. Military service-related Benefits including, but not limited to, the following: 
education and training, health care, disability, dependency and indemnity, or 
survivor's compensation; 

v. The first three hundred dollars ($300) of the Needy Family's Net Monthly 
Earned Income; 

w. The· first one hundred dollars ($100) of the Needy Family's Net Monthly 
Unearned Income; 

x. All income earned from participation in the DSR's Subsidized Adult 
Employment; 

y. Federal and State Income Tax Returns; 

z. Allowances or stipend payments received to cover living expenses while 
participating in an educational or training program; 

aa. Payments excluded by federal statute or court order; and 

bb. Payment from the Land Buy-Back Program for Tribal Nations is tax exempt, 
for a one-year period, starting on the date a payment is received, and that 
payment will not affect benefits received or are eligible to receive under any 
federal or federally-assisted program, pursuant to the Claims Resolution Act of 
2010, Pub. L. No. 111-291, Section lOl(f). 

C. Gross Countable Monthly Income 

A Needy Family's Gross Countable Monthly Income is the total amount of earned and 
unearned income received, before mandatory and allowable deductions are applied. 

1. For new applications, a Needy Family's "Prospective" (anticipated) Gross 
Countable Monthly Income for the Intake Month will be used to determine the 
Benefit Group's eligibility for DSR assistance. 

Income received weekly, bi-weekly or which fluctuates will be converted to a 
monthly amount resulting in a Gross Countable Monthly Income. 

2. For on-going cases (after the first two months of assistance), the Benefit Group's 
eligibility will be determined using the "Retrospective" concept, in which a Needy 
Family's actual income received in the income month is used to determine 
eligibility for the benefit month. 

3. If a Needy Family's Gross Countable Monthly Income exceeds the current National 
Poverty Guidelines adjusted at two hundred percent (200%) for the applicable 
Benefit Group size, the Benefit Group is ineligible to receive DSR Assistance. 

4. If a Needy Family's Gross Countable Monthly Income is below the. current 
National Poverty Guidelines adjusted at two hundred percent 200% for the 
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applicable Benefit Group size, proceed to Net Countable Monthly Income 
prov1s1on. 

D. Net Countable Monthly Income 

A Needy Family's Net Countable Monthly Income is the total amount of earned and 
unearned income received from non-disregarded income sources after applying 
mandatory and allowable deductions. 

1. For new applications, the Needy Family's "Prospective" (anticipated) Net 
Countable Monthly Income for the Intake Month will be used to determine the 
Benefit Group's eligibility for DSR assistance. 

2. For on-going cases (after the first two months of assistance), the Benefit Group's 
eligibility will be determined using the "Retrospective" concept. 

The Retrospective concept is where, at the time a Benefit Group's eligibility is 
being determined, the Net Countable Monthly Income received in the prior month 
(Income Month) is used to determine eligibility for the next month (Benefit Month). 

EXAMPLE: During the month of September, a Benefit Group's eligibility for an 
October (Benefit Month) assistance payment is determined using actual income 
received in August (Income Month). 

3. The Monthly Income Worksheet is used to determine the Needy Family's Eligible 
Monthly Assistance Amount (see Chart 1). 

4. Countable Monthly Earned Income 

The Needy Family's Countable Monthly Earned Income (Monthly Income 
Worksheet #8) is determined as follows: 

a. If a Needy Family has income from employment by others, subtract the 
following verified Mandatory Deductions (Monthly Income Worksheet #4b) 
from the Gross Monthly Employment Income (Monthly Income Worksheet 
#4a): 

1. Federal and/or State Withholding Taxes; 

11. Federal Insurance Contributions Act Tax; 

111. Medicare; 

1v. Health and medical insurance premiums; 

v. Court ordered child support and/or alimony payments; and 

v1. Court ordered restitution payments. 

NOTE: If Mandatory Deductions cannot be verified, apply a twenty percent 
(20%) deduction to the Gross Monthly Employment Income. 

b. If the Needy Family has Self-Employment Income (Monthly Income 
Worksheet #Sa), subtract twenty percent (20%) of the Gross Self-Employment 
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Income (Monthly Income Worksheet #5b) for expenses incurred, including 
taxes and/or insurance. 

c. Calculate the Needy Family's Net Monthly Earned Income (Monthly Income 
Worksheet #6) by: 

1. Adding Gross Monthly Employment (Monthly Income Worksheet #4a 
and Gross Self-Employment Income (Monthly Income Worksheet 5a); 
then 

11. Subtracting Mandatory Deductions (Monthly Income Worksheet #4b) and 
Self-Employment Deductions (Monthly Income Worksheet# 5b). 

d. Employment Allowance 

If the Needy Family's Net Monthly Earned Income (Monthly Income 
Worksheet #6) is greater than zero, the Needy Family is eligible for an 
Employment Allowance of up to three hundred dollars ($300) in accordance 
with the following: 

1. If the Needy Family's Net Earned Income is less than three hundred dollars 
($300), the Employment Allowance will be the Net Earned Income. 

11. If the Needy Family's Net Earned Income is three hundred dollars ($300) 
or greater, the Employment Allowance will be three hundred dollars 
($300). 

e. The Needy Family's Countable Monthly Earned Income (Monthly Income 
Worksheet #8) is the Net Countable Earned Income (Monthly Income 
Worksheet #6) minus, if applicable, the Employment Allowance (Monthly 
Income Worksheet #7). 

5. Countable Monthly Unearned Income 

A Needy Family's Countable Monthly Unearned Income (Monthly Income 
Worksheet #13) is calculated as follows: 

a. If a Needy Family member(s) receives Unemployment Insurance 
Compensation benefit payments: 

1. Calculate the Gross Unemployment Insurance Compensation amount 
(Monthly Income Worksheet #9a) by adding the Unemployment Insurance 
Compensation payments received during the Income Month. 

11. Calculate the Unemployment Insurance Compensation Deduction 
(Monthly Income Worksheet #9b) by multiplying the Gross 
Unemployment Insurance Compensation amount by thirty-three percent 
(33%). The Unemployment Insurance Compensation deduction is for work 
search related expenses and does not apply to any other type of unearned 
income. 

Page 24 of69 



NAVAJO NATION DEPARTMENT FOR SELF RELIANCE 
PATHWAY TO SELF RELIANCE POLICY MANUAL, AS AMENDED 

b. Calculate Other Unearned Income (Monthly Income Worksheet# 10) by adding 
all other sources of Unearned Income. 

c. Calculate Net Monthly Unearned Income (#11) by adding Gross 
Unemployment Insurance Compensation amount (Monthly Income Worksheet 
#9a) and Other Unearned Income (Monthly Income Worksheet #10), then, if 
applicable, subtracting the Unemployment Insurance Compensation Deduction 
(Monthly Income Worksheet #9b ). 

d. If a Needy Family's Net Monthly Unearned Income (Monthly Income 
Worksheet #11) is greater than zero, the Needy Family is eligible for an 
Unearned Income Disregard (Monthly Income Worksheet #12) of up to one
hundred dollars ($100) in accordance with the following: 

1. If a Needy Family's Net Unearned Income is less than one hundred dollars 
($100), the Employment Allowance will be the Net Unearned Income 
Amount (Monthly Income Worksheet #11). 

11. If a Needy Family's Net Unearned Income is one-hundred dollars ($100) 
or greater, the Employment Allowance will be one-hundred dollars ($100). 

e. A Needy Family's Countable Monthly Unearned Income (Monthly Income 
Worksheet #13) is calculated by subtracting the Unearned Income Disregard 
amount (Monthly Income Worksheet #12), from the Net Monthly Unearned 
Income (Monthly Income Worksheet #11). 

6. Total Countable Monthly Income 

Calculate a Needy Family's Total Countable Monthly Income (Monthly Income 
Worksheet #14) by adding the Countable Monthly Earned Income (Monthly 
Income Worksheet# 8) and the Countable Monthly Unearned Income (Monthly 
Income Worksheet# 13). 

7. Net Countable Monthly Income 

Calculate a Needy Family's Net Countable Monthly Income (Monthly Income 
Worksheet #16) by subtracting the Dependent Care Deduction (Monthly Income 
Worksheet #15), if applicable, from the Total Countable Monthly Income (Monthly 
Income Worksheet #14). 

8. Dependent Care Deduction 

Expenses incurred by the Custodial Parent(s) for the care of a child(ren) younger 
than thirteen (13) years of age may be deducted from the Countable Monthly 
Earned Income in accordance with the following: 

a. The dependent care expense is: 

1. required to allow the Custodial Parent(s) to participate m work 
participation activities; and 

11. verified by an original bill or receipt. 
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b. The Custodial Parent must have paid or is personally responsible for paying the 
dependent care expense. 

c. The dependent care expense can be for a child(ren) who is/are not included in 
the Benefit Group. 

d. The maximum Dependent Care Deduction shall be one hundred and fifty dollars 
($150) per month for each eligible child. 

9. If a Needy Family's Net Countable Monthly Income (Monthly Income Worksheet 
#16) is equal to or exceeds the Payment Standard for the applicable Benefit Group 
Size, the Benefit Group shall be ineligible to receive DSR assistance. 

10. If a Needy Family's Net Countable Monthly Income (Monthly Income Worksheet 
#16) is less than the Payment Standard for the applicable Benefit Group size and 
the Benefit Group meets all other eligibility criteria, proceed to determining the 
Benefit Group's Eligible Monthly Assistance Amount. 

312 MONTHLY ASSISTANCE AMOUNT DETERMINATION 

The current DSR Payment Standard shall be used to determine the Monthly Assistance 
Amount a Benefit Group is eligible to receive. 

A. The Monthly Assistance Amount a Benefit Group is eligible to receive shall be the 
difference between a Need Family's Total Net Countable Income and the Payment 
Standard for the applicable Benefit Group size. 

B. For new approvals, the Monthly Assistance Amount a Benefit Group is eligible to 
receive for the first two (2) months of assistance is determined by subtracting the Needy 
Family's Total Countable Income for the Intake Month from the Payment Standard for 
the applicable Benefit Group size. 

C. For ongoing cases, after the first two (2) months of assistance, the Monthly Assistance 
Amount a Benefit Group is eligible to receive is determined by subtracting a Needy 
Family's Actual Net Countable Income for the Income Month from the Payment 
Standard for the applicable Benefit Group size. 

EXAMPLE: During the month of September, a Benefit Group's eligibility for an 
October (Benefit Month) assistance payment is determined using the Family's actual 
Total Countable Income received in August (Income Month). 

313 MONTHLY ASSISTANCE PAYMENTS 

A. The DSR Payment Standard for the applicable Benefit Group size is the maximum 
amount of assistance a Benefit Group may receive each month. 

B. If a Benefit Group has countable income, the monthly assistance amount the Benefit 
Group receives shall be the difference between the Payment Standard for the applicable 
Benefit Group size, and a Benefit Group's Net Countable Monthly Income. 
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C. The amount a Benefit Group is eligible to receive may change when: 

1. a penalty is imposed; 

2. an overpayment is collected; 

3. an underpayment is remedied; or 

4. a pro-rated monthly payment is issued. 

D. Monthly benefit payments will be issued using the DSR's established payment method. 

E. Subject to the availability of funds, the DSR may establish a Winter Assistance 
Payment Standard to assist DSR Benefit Groups in meeting the increased costs for basic 
needs during the winter months, including home heating and additional expenses 
incurred for food, clothing and utilities (water, electricity, etc.) while children are at 
home on their winter school break. The DSR Winter Payment Standard for the 
applicable Benefit Group size will be the maximum amount of assistance a Benefit 
Group may receive. A Benefit Group that received DSR's Winter Assistance will not 
be eligible for school clothing assistance, emergency assistance, and low-income 
heating and energy assistance provided by the Navajo Nation with other funding 
sources. 

The remainder of this page intentionally left blank. 
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Chart 1: Eligible Monthly Assistance Amount 
Monthly Income 

Worksheet 
MONTHLY EARNED INCOME 

Gross Monthly Employment Income (GMEI) 4a. 

Minus Mandatory Deductions (Actual or 20% of GMEI) 4b. 

Plus Gross Monthly Self-Employment Income (GMSEI) 5a. 

Minus Self-Employment Deduction (20% of GMSEI) 5b. 

EQUALS Net Monthly Earned Income (NMEI) 6. 

Minus Employment Allowance (up to $300 ofNMEI, if eligible) 7. 

EQUALS Countable Monthly Earned Income 8. 

MONTHLY UNEARNED INCOME 

Unemployment Insurance Compensation (UIC) 

Minus UIC Deduction (33%) 

Plus Other Unearned Income 

EQUALS Net Monthly Earned Income 

Minus Unearned Income Disregard (up to $100.00) 

EQUALS Countable Monthly Earned Income 

COUNTABLE MONTHLY INCOME 

Countable Earned Income 

Plus Countable Unearned Income 

EQUALS Total Countable Monthly Income 
Minus Dependent Care Deduction (if eligible) 

EQUALS Net Countable Monthly Income 

ELIGIBLE MONTHLY ASSISTANCE AMOUNT 

Payment Standard for the Applicable Benefit Group Size 

Minus Net Countable Monthly Income 

EQUALS ELIGIBLE MONTHLY ASSISTANCE AMOUNT 

(If zero or negative, Benefit Group is ineligible) 
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314 ELIGIBILITY DECISION 

A decision shall be rendered on all applications for DSR assistance and written notification 
provided to the Customer, preferably within five (5) business days after the Interview Date, 
by no later than fifteen (15) business days after the Interview Date. 

315 CERTIFICATION PERIOD 

Benefit Groups determined eligible for DSR assistance may be certified to receive DSR 
assistance for a period not to exceed twelve (12) benefit months with the understanding 
that, if there is a change in their circumstances, their eligibility may be re-determined at 
any point during the Certification Period. 

A .. A Benefit Group may request to continue receiving assistance beyond the end of their 
Certification Period by submitting a new application, and have their eligibility re
determined prior to the end of their current Certification Period. 

B. A Benefit Group that is not approved for continued assistance by the end of their current 
Certification Period shall have their case closed effective the last day of their 
Certification Period. 

316 PROTECTIVE PAYEE 

A Protective Payee may be appointed, voluntarily or involuntarily, to receive Monthly 
Assistance Payments on behalf of the Benefit Group. 

A. A head-of-household may voluntarily appoint a Protective Payee by completing a 
Protective Payee Appointment form. The designated Protective Payee must sign the 
form and acknowledge the appointment in the presence of a DSR staff who will sign 
as a witness. 

B. A head-of-household may appoint a Protective Payee at any time after approval for 
receipt of DSR assistance. 

C. The head-of-household may withdraw their voluntary appointment of a Protective 
Payee at any time by submitting written notice to the DSR. 

D. If the appointment of a Protective Payee is court ordered, a copy of the court order must 
be provided to support the appointment. 

E. The Protective Payee may be required to verify the monthly assistance payments are 
used for the basic needs of the Benefit Group. 

317 AUTHORIZED REPRESENTATIVE 

An Authorized Representative may be appointed, voluntarily or involuntarily, at any time 
after a Customer's application for DSR assistance is approved, to represent the Benefit 
Group, and act on behalf of the head-of-household, until the appointment is revoked. 

A. A head-of-household may voluntarily appoint an Authorized Representative by 
submitting an Authorized Representative Appointment form, completed and signed by 
the head-of-household and the appointed individual. 
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B. The head-of-household may withdraw their voluntary appointment of an Authorized 
Representative at any time by submitting written notice to the DSR. 

C. The Authorized Representative Appointment must be documented in the Benefit 
Group's case record. 

D. An individual appointed by court order must provide a copy of the court order to be 
filed in the Customer's case folder. 

E. The financial resources of the Authorized Representative will not be considered in the 
determination of the Benefit Group's eligibility. 

318 INCAPACITATED HEAD-OF-HOUSEHOLD 

In situations where the head-of-household is no longer able to make decisions due to loss 
of mental capacity ( e.g. coma, has no brain function, is in a vegetative state, etc.) and is 
expected to remain in that condition for an extended period, the case must be closed at the 
end of the month in which a doctor's statement verifying the above is received. 

A. For two-parent cases, the spouse may apply as a one-parent case if they want to 
continue receiving DSR assistance. 

B. For one-parent cases, the Caretaker for the child(ren) may apply as a child-only case if 
they want to receive DSR assistance on behalf of the child(ren). 

C. For child-only cases, the new Caretaker for the child(ren) may apply as a child-only 
case if they want to receive DSR assistance on behalf of the child(ren). 

The remainder of this page intentionally left blank. 
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SECTION 400: NAHAT'A. (PLANNING) 

401 PURPOSE 

It is the purpose of the DSR to create a Customer-centered environment that encourages 
personal change by assisting Customers with identifying specific opportunities that foster 
a positive outcome. 

402 CASE ASSIGNMENT 

A. A Program Supervisor II must assign newly approved and transferred cases within five 
(5) business days of approval or transfer. 

B. Assigned Senior Caseworkers and Principal Caseworkers must contact the Customer(s) 
within five (5) business days after assignment to schedule an appointment to develop 
or review their Personal Responsibility Plan. 

403 CUSTOMER ORIENTATION AND ASSESSMENTS 

A. Customer Orientation 

1. Adult(s) and emancipated minor heads of households in a newly approved case 
must attend and complete a DSR Orientation Session by no later than thirty (30) 
business days after the date of approval for DSR benefits. 

2. The purpose of the Customer Orientation is to provide Customers with basic 
information on: 

a. Welfare Reform; 

b. Department for Self Reliance; 

c. Customer's Rights and Responsibilities; 

d. DSR staffs Rights and Responsibilities; 

e. Time limit for assistance; 

f. Personal Responsibility Plan requirement; 

g. Work participation requirements; 

h. Penalties for non-cooperation/non-compliance; 

1. Support services; and 

J. Other pertinent information. 

3. Customers, who attended and completed a DSR Orientation Session within the 
twelve (12) month period prior to their approval date, will be exempted from this 
requirement, but should be orientated on recent changes by their assigned 
SCW/PCW. 

4. A Customer who does not complete a DSR Orientation Session within the thirty 
(30) business day period shall be subject to penalty in accordance with Section 802. 
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B. Assessments 

Assessments are the systematic collection, documentation, analysis, and use of 
information of a Customer's knowledge, skills, attitudes, benefits, and social and 
emotional capacities. 

1. Assessments are necessary tools in developing a Personal Responsibility Plan to: 

a. Develop a comprehensive plan for services; 

b. Establish priorities for service delivery; 

c. Understand the Customer's current status, desired state and needs; 

d. Determine the best ways to move the Customer from the current state to the 
desired state; and 

e. Justify the actions taken, decisions and referrals made, and services provided. 

2. Assessment Tools include, but are not limited to: 

a. Barriers to Employment Success Inventory: Helps individuals identify their 
major barriers to obtaining a job or succeeding in their employment. 

b. Picture Interest Career Survey: A visual vocational interest survey to help 
individuals identify their career interests. 

c. Test of Adult Basic Education: Used to measure basic academic skills 
commonly found in adult education curricula taught in high school and adult 
instructional programs. 

d. Informal Assessment Interview: To identify a Customer's priorities, 
experiences, strengths, and skills. 

3. The Test of Adult Basic Education (TABE) must be administered to assess the 
educational level of Customers who are required to comply with Work Participation 
requirements. 

a. All adults and emancipated Minor Heads-of-Household in a newly approved 
DSR case must complete a Test of Adult Basic Education (TABE) within thirty 
(30) business days after approval, unless one of the following exceptions 
applies: 

1. The Customer, who has been accepted into, or is currently attending, a 
post-secondary educational institution will not be subject to this 
requirement. 

11. A Customer, who has taken the TABE within the six (6)-month period 
prior to their approval date, may submit their T ABE results in lieu of 
taking their initial TABE Test. 

111. Caretakers are exempted from this requirement. 

b. To track progress, Customers subject to this requirement must update their 
TABE result at least annually, unless the local office supervisor approves an 
exemption. 
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c. A Customer who fails to comply with this requirement shall be subject to 
penalty in accordance with Section 802. 

404 PERSONAL RESPONSIBILITY PLAN DEVELOPMENT 

A Personal Responsibility Plan outlines the Customer's plan to gain the skills, education, 
training, and services necessary for employment and/or self-sufficiency. 

A. A Personal Responsibility Plan is developed using the following criteria: 

1. Assessment data; 

2. Knowledge of short-term and long-term goal(s); 

3. Customer's current status; and 

4. Assist Customers with identifying steps to achieve short-term and long-term goals. 

B. Initial Personal Responsibility Plan for New Customers 

1. An initial Personal Responsibility Plan is required for each adult Benefit Group 
member, head-of-household in Child-Only cases, and emancipated Minor Parent. 
An initial Personal Responsibility Plan must be developed and implemented by no 
later than thirty (30) business days after an initial application is approved. Failure 
to develop an initial Personal Responsibility Plan by the established due date will 
result in the Customer being subject to imposition of a penalty in accordance with 
Section 802 of this Policy. 

2. Adult Benefit Group members shall develop their Personal Responsibility Plan 
based on their interests and chosen goals. 

3. For Child-Only cases, the head-of-household's Personal Responsibility Plan must 
focus on the success and well-being of the child(ren). 

4. The Customer's assigned Senior Caseworker or Principal Caseworker will facilitate 
the Personal Responsibility Plan development and provide necessary support and 
coaching toward the Customer's chosen goals. 

5. Assessment results, if available, must be used and must focus on the Customer's 
path to gain the skills, abilities and knowledge for self-reliance. 

6. At a minimum, an initial Personal Responsibility Plan should identify at least one 
(1) goal and related objectives. 

7. At least one (1) work activity and associated hours must be identified in the initial 
Personal Responsibility Plan for adult Benefit Group members, including support 
services, goals and steps to receive incentives. 

C. Personal Responsibility Plan for Ongoing Customers. 

1. Assessment results must be used and must focus on the Customer's path to gain the 
skills, abilities and knowledge for self-reliance. 
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2. At a minimum, a completed Personal Responsibility Plan should contain strategies 
to address: 

a. barriers and issues; 

b. goals and objectives; 

c. identifying internal and external resources; and 

d. work activities and hours, if appropriate. 

3. The completed Personal Responsibility Plan must support a Customer's chosen 
goals, including support services and steps to receive incentives. 

4. A Personal Responsibility Plan must be reviewed and, if necessary, updated at least 
once every four ( 4) months. A Customer who fails to update a Personal 
Responsibility Plan by the established due date will be subject to penalty in 
accordance with Section 802 of this Policy. 

D. Personal Responsibility Plan for Transferred and Reassigned Cases 

1. For active cases that are transferred or reassigned, the Program Supervisor II must 
assign the case to a Senior Caseworker or Principal Caseworker within five (5) 
business days from receipt of the case. 

2. The Customer's established Personal Responsibility Plan must be reviewed by an 
assigned Senior Caseworker or Principal Caseworker and updated, as necessary, 
within five (5) business days after assignment. 

405 WORK PARTICIPATION REQUIREMENTS 

A. Each Adult and emancipated Minor Head-of-Household included in a Benefit Group is 
required to meet the established Minimum Work Participation Hours requirement for 
each month of assistance provided to the benefit group. 

B. Work Participation Hours 

Beginning the month after a Customer's initial Personal Responsibility Plan is 
developed and implemented, an adult or emancipated Minor Head-of-Household 
included in a Benefit Group must participate in authorized work activities for a 
minimum of twenty-four (24) hours per week, on average, for each month of assistance 
provided. 

1. Work Participation activities identified in a Customer's Personal Responsibility 
Plan must support their chosen goal(s) and address identified barriers. 

2. When a Customer is unable to participate in a Work Activity due to an unforeseen 
circumstance that requires their immediate attention, any supplemental activities 
the Customer engages in to address the unforeseen circumstance may be counted, 
provided the activity is listed in the DSR's Work Participation Activities at Section 
405.B of this Policy. A Customer's Personal Responsibility Plan must be revised 
to reflect these circumstances. 
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3. Customers subject to Minimum Work Participation Hours requirements must use 
the DSR Work Participation Timesheet form, worksite timecard/timesheet, or other 
documentation to verify the number of hours they were engaged in authorized Work 
Participation activities during a Reporting Month. 

4. Customer timesheets/timecards are due by the close of business on the fifth (5th
) 

day of the month following the month for which they are reporting hours. If the 
fifth (5th

) day of the month falls on a weekend, holiday, or authorized office closure 
day, timesheets/timecards must be received by the close of business on the first 
business day following the weekend, holiday, or authorized closure day. 

5. Customer timesheets/timecards or other documentation may be submitted in 
person, by mail, fax, or email to any DSR direct service office. 

6. When a Customer's Work Participation Activity site is closed due to a Federal, 
State, or Tribal holiday, or for authorized closures, a Customer will be given credit 
for the hours they were scheduled to participate in work activities on that day. 

C. Pre-Authorized and Authorized Work Participation Activities 

Work Participation Activities expand the Customer's knowledge, skills and abilities 
through education, training, and employment, and removes barriers to employment and 
self-reliance. 

1. Pre-authorized Work Participation Activities 

The following Work Participation Activities are pre-authorized for newly approved 
Customers up to the time their initial Personal Responsibility Plan is developed and 
implemented: 

a. Overview sessions such as DSR Orientation, Timesheet, Personal 
Responsibility Plan; 

b. Participating in assessments such as Test of Adult Basic Education, Inventory 
Assessment, or Self Identity; 

c. Post-Secondary Education for Customers attending a Post-Secondary 
institution at the time of application; 

d. Secondary school or course of studies leading to a General Education Diploma 
certificate for Customers attending high school or enrolled in a General 
Education Diploma program at the time of application; or 

e. Unsubsidized Employment including self-employment. 

2. Work Participation Activities 

The following work participation activities, which expand the Customer's 
knowledge, skills and abilities through education, training, and employment, and 
removes barriers to employment and self-reliance, may be authorized for Customers 
in their Personal Responsibility Plan: 
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a. Unsubsidized Employment 

Full- or part-time employment in the public or private sector that is not 
subsidized by the DSR or any other public program. 

b. Subsidized Private Sector Employment 

Employment in the private sector where the employer receives a subsidy from 
T ANF or other public funds to offset some or all of the wages and costs of 
employing an individual. Subsidized Employment may be approved for a 
Customer once, for up to six months, in a twelve (12) month period. 

c. Subsidized Public Sector Employment 

Employment in the public sector where the employer receives a subsidy from 
T ANF or other public funds to offset some or all of the wages and costs of 
employing an individual. Subsidized Employment may be approved for a 
Customer once, for up to six months, in a twelve (12) month period. 

d. Self-Employment 

Engaging in an activity which produces income by working in one's own 
business, trade or profession (e.g. rug weaving, silversmith, childcare services, 
itinerant food vendor, etc.) Self-employment should be supplemented by other 
work activities which assist the Customer in progressing toward self-reliance. 

e. Work Experience 

An unpaid worksite placement that provides Customers with an opportunity to 
obtain general skills, training, knowledge, and work habits that improve their 
employability. The Customer's placement should be short term and not be 
considered "free labor". 

f. Vocational/Technical Educational Training 

Participation in vocational-technical education directly related to the 
preparation of individuals for employment in current or emerging occupations 
(e.g. health care, computer technology, office management, and skilled trades). 

g. On-the-Job Training directly related to employment 

On-the-job training provided to an employed Customer to expand and enhance 
their knowledge and skills in areas that are necessary to fully and adequately 
perform their job duties and responsibilities. 

h. Job Skills Training directly related to employment 

Training and education to obtain job skills required by employers so the 
individual will be able to obtain employment, advance in their current 
employment, or adapt to the changing demands of the workplace. 
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1. Participation in education directly related to employment, where the Customer 
has not received a high school diploma or General Education Diploma 
certificate. This includes cultural education as a Navajo Medicine Man 
apprentice, assisting with cultural ceremonies, learning to speak other 
languages for the purpose of job readiness, learning traditional stories to 
become a storyteller, and other cultural education that leads to becoming self
sufficient. 

J. Participation in education, other than post-secondary, directly related to 
employment, where a Customer has a high school diploma or General 
Education Diploma certificate. 

This includes cultural education as a Navajo Medicine Man apprentice, 
assisting with cultural ceremonies, learning to speak other languages for the 
purpose of job readiness, learning traditional stories to become a storyteller, and 
other cultural education that leads to becoming self-sufficient. 

k. Secondary School 

Satisfactory attendance at a secondary school or course of studies leading to a 
High School Diploma or its equivalent such as a General Education Diploma. 

1. Participation in Adult Basic Education, Remedial Education, and English as a 
Second Language courses. 

m. Post-secondary Education at a College or University 

Participating in educational courses provided at an institution of higher learning 
that offers undergraduate or postgraduate degree programs. 

n. Job Search 

Activities or training that provides skills in identifying a career and searching 
for a job, including, but not limited to: finding job vacancies; making job 
contacts; resume preparation; completion of employment applications; and 
successful participation in interviews. Job search should be supplemented by 
another work activity. ( 45 CFR 286.105). 

o. Job Readiness 

Activities that provide the knowledge and skills necessary to obtain and keep a 
job, including training related to attendance, punctuality, appropriate 
appearance, appropriate and positive attitude and behavior skills, building and 
demonstrating skills in relationships, and completing tasks effectively. Job 
Readiness should be supplemented by another work activity ( 45 CFR 286.105). 

p. Community Service 

A structured program activity or service performed without compensation and 
the activity or service benefits the community as a whole. 
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NOTE: Community Service shall not be counted for more than eight (8) hours 
per week in a reporting month. 

q. Provision of childcare services to another DSR Customer who is participating 
in authorized work activities. 

NOTE: This activity cannot be counted for a Customer to care for their own 
child(ren) and must be supplemented by other work activities that assist the 
Customer in progressing toward their career goal or expand their knowledge in 
child development. 

r. Assessments 

Participation in Assessments, as part of case management services, conducted 
by the DSR or other programs. 

s. Orientations 

Participation in Orientation Sessions provided by the DSR or other programs. 

t. Removal of Barriers to Personal Responsibility Plan Goals 

Time spent in removing barriers to Personal Responsibility Plan goals and 
objectives and complying with the Personal Responsibility Plan. Activities 
such as obtaining or regaining a driver's license; obtaining appropriate and 
affordable child care; completing steps necessary to enroll in a post-secondary 
educational/vocational institution. 

u. Substance Abuse and Drug Intervention 

Time spent in substance abuse and drug intervention and counseling, behavioral 
and mental health services, and domestic violence intervention and counseling. 
This includes being a patient of cultural/traditional ceremonies. 

v. Prevention, Intervention or Treatment of Mental/Physical Health-Related 
Illnesses 

Participation and education in prevention, intervention, or treatment of 
mental/physical health-related illnesses. This includes being a patient of 
cultural/traditional ceremonies and ensuring that Benefit Group members 
receive their routine preventative health and dental care services. 

w. Providing Support and Care to a Dependent Child with a Special Need(s) who 
requires full-time care, as verified by a licensed medical professional. 

Activities performed in accordance with either the Navajo teaching and practice 
or westernized medical practice of caring for one's own children. This work 
activity must be monitored and supplemented by other work activities that assist 
the Customer in progressing toward their career goal and/or expand their 
knowledge, skills and abilities in provision of home-based care (e.g. CPR, first 
aide, nutrition, etc.) This activity cannot be the sole work activity authorized 
for a Customer. 
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x. Providing Care to an Immediate Relative with a Medically Verified Disability 
who requires full-time care. 

Activities performed in accordance with either the Navajo teaching and practice 
or westernized medical practice of caring for one's own relatives. 

This work activity must be monitored and supplemented by other work 
activities that assist the Customer in progressing toward their career goal and/or 
expand their knowledge, skills and abilities in provision of home-based care 
(e.g. CPR, first aide, nutrition, etc.) This activity cannot be the sole work 
activity authorized for a Customer. 

y. Study/Research Time 

Time spent studying and/or conducting research by Customers participating in 
an education related work activity. Customers may be authorized one (1) hour 
of study/research time for each hour of class time authorized. 

z. Traditional Support and Mentoring 

Participating in activities, conducted in a group setting with a curriculum, which 
uses traditional teachings and methods to support and encourage the mental, 
physical and emotional development and wellness of DSR Customers and their 
children, thereby improving their probability of future self-reliance. Activities 
may include Fatherhood/Motherhood Curriculum, building self-esteem, self
identity and awareness, talking circles, and learning other languages and 
traditions. 

aa. Agricultural Subsistence 

Performing activities associated with farming, gardening, and ranching that 
provides for the basic needs of, or provides income for, the Benefit Group. 

bb. Reasonable Transportation Time 

Reasonable Transportation Time, up to two (2) hours per day, may be 
authorized on a case-by-case basis. Authorized transportation time will be in 
addition to hours authorized for approved work participation activities. 
Reasonable transportation time is the average amount of time for a person to 
travel to and from their residence to a work participation site. 
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SECTION 500: ADiiLiiL (DOING) 

501 PURPOSE 

It is the purpose of the DSR to implement plans of action based on a Customer's identified 
strengths and barriers while establishing and providing opportunities for Customers to 
enhance their knowledge, skills, abilities, and experiences to help them become self-reliant. 

502 QUALITY CASE MANAGEMENT 

Quality Case Management is the most essential direct service provided to Customers; it 
helps Customers increase their knowledge, competency, skills, and abilities to enhance 
problem solving, coping abilities and obtain resources. The DSR provides guidance for 
interaction between organizations and resources. 

A. Customer Contact 

1. A good faith effort must be made to have regular monthly follow-up contacts with 
Customers. The complexity of a case determines how often DSR direct service 
staff are in contact with a Customer. At least half of the monitoring contacts must 
be in-person such as, but not limited to, the following: office visit, home visit, 
Skype meeting or interview, telephone call, or email. 

2. A good faith effort is making at least three (3) separate attempts at different times, 
preferably on different days, to contact and meet with a Customer by letter, 
telephone calls, home visits, virtual meeting, fax, or email. Each attempt and 
method by which a Customer was contacted must be narrated in the Customer's 
case file. 

3. Customer contacts include discussing the following: 

a. Customer Responsibilities; 

b. Personal Responsibility Plan Development; 

c. Objectives in the Personal Responsibility Plan; 

.d. Barriers to completing the objectives; 

e. Completion of objectives; 

f. Objectives yet to be completed; 

g. Customer's comfort with the timelines; 

h. Work Participation Requirements; 

1. Due dates, deadlines, approval period, etc.; 

J. Next contact or appointment; 

k. Penalties; and 

1. Appeals and Customer Due Process. 
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B. Review of Customer's Personal Responsibility Plan 

1. All Personal Responsibility Plans must be reviewed with the Customer at least once 
every four (4) months to ensure realistic Customer progression toward their goals 
and self-reliance. 

2. The Personal Responsibility Plan review shall include: 

a. Assessing progress toward established goals and objectives; 

b. Updating goals and objectives as necessary and appropriate; and 

c. Reviewing Customer's work participation activities to ensure they support the 
goals and objectives identified in their Personal Responsibility Plan. As. 
necessary, Customer's work participation activities shall be updated. 

3. A new Personal Responsibility Plan shall be developed if there is a significant 
change in a Customer's circumstances, such as change in residence, medical or 
physical condition, family composition, career goals, etc. 

4. A Customer's Personal Responsibility Plan shall be reviewed more frequently if it 
is in the best interest of a Customer's progress toward self-reliance, such as 
monitoring challenges and successes. 

C. Case Review 

Case Reviews ensure accurate and timely services and identify necessary and 
appropriate corrections to reduce potential violations. Case Reviews may include peer 
reviews and supervisor reviews. 

1. Review Customer assessment information. 

2. Verify and narrate a Customer's Months of Assistance and the number of Months 
of Assistance that are countable toward the Time Limit (Countable Months). 

3. Verify Customer's continued eligibility for assistance prior to posting a monthly 
payment or prior to issuing a support service or incentive. 

4. When a case is assigned or re-assigned, a case review must be conducted within 
five (5) business days to ensure compliance with applicable work participation and 
eligibility requirements. 

5. If a DSR direct service staff determines an error or incorrect decision was made on 
a Customer's case, the staff who made the error must be responsible to correct the 
error within five (5) business days from the date of discovery, unless that staff 
member is no longer employed with the DSR. The Program Supervisor II must 
ensure that corrective action is taken. 

6. Prior to initiating an adverse action, the proposed action shall be reviewed to ensure 
that action is appropriate and supported. 
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D. Case Staffing 

1. Case Staffing is an opportunity to exchange information about a Customer and to 
gain consultation from other DSR direct service staff. It is a group process to help 
identify issues, suggest problem resolution strategies and recommend service 
options. 

2. Customers who may need Case Staffing include those who are not making progress 
or who need to address significant issues. 

3. As necessary, Case Staffing must ensure Customers receive appropriate and 
effective services to provide them the opportunities and support they need to 
progress towards self-reliance. 

4. Prior to initiating ari adverse action, the proposed action must be case staffed to 
ensure the action is appropriate and necessary. 

E. Case Conferencing 

1. Case Conferencing is an opportunity to exchange information with a Customer and 
with their consent consult with other service providers. It is a time to bring together 
a multidisciplinary team of experts to review cases, identify resolution strategies 
and recommend solutions. Bringing the group together increases understanding of 
the services and expertise available in the community and provides an opportunity 
for creative problem solving and resource development. 

2. Case conferencing is mandatory for Customers who do not have a justifiable reason 
for not meeting the Minimum Work Participation Hours requirement. The goal is 
to prevent a penalty being imposed by engaging the Customer in appropriate Work 
Participation Activities. 

F. Turning-the-Curve Milestones 

DSR direct service staff must continue to support Customers in achieving their 
established goals and objectives through periodic assessments, consistent monitoring 
and providing adequate resources. Progression monitoring will apply the Results 
Based Accountability concept. The DSR will use strength-based management for 
creating objectives that mark Customers' progression toward their desired outcome. 

1. DSR direct service staff will assess Customer progression towards their established 
goals at a minimum of every four (4) months or sooner, as necessary. This may 
consist of reviewing Customer case files, contacting Customers, scheduling home 
visits, etc. 

2. The purpose of each assessment is to evaluate the effectiveness of a Customer's 
Personal Responsibility Plan and their progress. The following questions are 
guidelines in completing the assessment: 

a. Are the steps in a Customer's Personal Responsibility Plan delivering results as 
planned? 
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b. Have there been outside referrals provided to the Customer? If so, is the 
feedback positive? 

c. Are the steps in the Personal Responsibility Plan still supporting the goal? If 
so, what evidence supports there is progress? · 

d. How have the Personal Responsibility Plan steps influenced the Benefit Group 
and what skills have been developed? 

e. Is service and case management provided to the Customer reasonable? What 
other resources could help increase the effectiveness of services? 

f. Is the Personal Responsibility Plan a positive influence on the Benefit Group? 

g. Is there evidence the Personal Responsibility Plan is likely to change? If so, 
what additional case management services are necessary? 

503 MONTHLY CHANGE REPORT 

All DSR benefit groups must submit a completed Monthly Change Report (MCR) form 
each month to report any changes in their circumstances which may affect their eligibility 
for DSR assistance or their monthly assistance amount. 

A. A benefit group's monthly assistance payment shall not be processed until the 
Customer submits a completed MCR, with all required verification documents 
attached, and the benefit group's continued eligibility is determined. 

B. Customers must submit their MCR in person, by mail, by e-mail, or by fax, unless 
authorized to provide the required information by phone. 

C. An MCR is considered complete when questions 1-7 are answered and is signed by the 
head-of-household or, if applicable, their appointed Authorized Representative. 

D. Customers shall be advised to submit a completed MCR prior to the fifth (5th) day of 
each month, so their eligibility can be determined and, if eligible, their monthly 
assistance payment can be processed timely. Otherwise, if they do not submit their 
MCR timely, the benefit group's Monthly Assistance payment may be delayed or not 
processed. 

E. If a change reported on the MCR may affect the Benefit Group's continued eligibility 
or monthly assistance amount, the Customer shall be informed to submit required 
verification documents within five (5) business days after submittal of a Customer's 
completed MCR. Otherwise, if they do not submit the required verification documents 
timely, the benefit group's Monthly Assistance payment may be delayed or not 
processed. 

F. Customers must be provided written notification and informed of their appeal rights if 
their monthly assistance payment will not be processed. 
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G. Customers who do not submit a completed MUR for two (2) consecutive months, will 
be subject to the following: 

1. Non-payment; and 

2. Case closure 

H. Customers must be provided formal written notification and informed of their appeal 
rights prior to a case closure being imposed. Once the established deadline for 
requesting an appeal hearing has expired, or the Customer submits a completed and 
signed Waiver of Appeal Rights form, the case closure shall be imposed. 

504 REPORTING CHANGES 

A. Customers are required to report all changes in their circumstances that may affect their 
eligibility for DSR assistance no later than five (5) business days after a change occurs. 

B. The Customers must be provided a Checklist that identifies the required documents to 
be submitted. 

C. Customers will be provided up to five (5) business days,_ from the date of the reported 
change, to submit the required verification documents to DSR. 

D. Upon receipt of the required verification documents, an assigned DSR direct service 
staff will determine if the reported change will affect the Benefit Group's eligibility, 
Benefit Group size, or monthly assistance amount. 

E. A decision must be made and a written notification provided to a Customer on all 
reported changes, preferably within five (5) business days, but by no later than ten (10) 
business days from the date the change was requested or reported. 

F. Customers must be informed of their due process and appeal rights if they disagree 
with a decision resulting from the reported change. 

505 SUPPORTIVE SERVICE, ACHIEVEMENT A WARDS AND INCENTIVES 

The DSR may provide supportive services, achievement awards and incentives to 
Customers who meet established criteria. 

A. Supportive Services for Approved Work Participation Activities 

Supportive Services may be provided to assist members of a Needy Family in 
addressing a barrier(s) to their successful participation in a work participation activity 
and to transition toward gaining and maintaining employment. 

1. The Employment Development Specialists are responsible for preparing a Support 
Service Request for Customers participating in an Education and Career Services 
(ECS) sponsored activity and submitting the request for approval to the ECS Senior 
Program and Projects Specialist. For non-ECS sponsored activities, the assigned 
Senior Caseworker or Principal Caseworker is responsible for preparing and 
submitting a Support Service request to the Program Supervisor II for approval. 
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2. The following Supportive Services are available to Customers participating in 
authorized Work Participation activities in accordance with their Personal 
Responsibility Plan: 

a. Worksite related expenses (e.g. uniforms, tools, safety equipment, etc.). 

b. Fee related expenses (e.g. testing, background check, physical exams, etc.). 

c. Transportation related expenses ( e.g. minor vehicle repair, mileage/fuel, tires, 
bus passes, etc.). 

d. Childcare related expenses (e.g. co-payments, fees, etc.). 

e. Training related expenses (e.g. uniforms, Tools, safety equipment, housing, 
meals, etc.). 

f. Education related expenses (e.g. books, tuition, registration, school supplies, 
etc.). 

3. Advance payment for support services shall be considered on a case-by-case basis. 

4. Payments issued to Customers shall require submittal of original receipts for the 
full amount of the payment issued, with the exception of mileage/fuel. If the total 
amount of the original receipts submitted does not equal the total amount of the 
payment issued, the Customer will be responsible for reimbursing the DSR the 
difference. 

5. Support Services requests are subject to approval by the local office Program 
Supervisor II or the ECS Senior Programs and Projects Specialist and may not be 
appealed. 

B. Educational and Employment Achievement Awards 

1. The following monetary Achievement Awards may be provided to reward Benefit 
Group members who achieve an established educational or employment goal: 

a. High Academic Achievement - Minor Child: 

Offered twice per school year to minor children in the Benefit Group who 
achieve a 3.5 Grade Point Average, on a 4.0 scale; or all "Excellent" grades; for 
a grading period. 

b. Academic Improvement - Minor Child and Adult: 

Offered twice per school year to minor children and adults included in a Benefit 
Group who made a significant improvement in their overall academic 
performance from one grading period to the next. 

c. Post-Secondary High Academic Achievement - Adult: 

Offered twice per school year to adult DSR Benefit Group members attending 
a Post-Secondary educational institution and attaining a 3.5 or better Qrade 
Point Average (on a 4.0 scale) during a semester. 
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d. Perfect Attendance - Minor Child: 

Offered twice per current school year for minor children in the Benefit Group 
who achieve Perfect Attendance and have a Grade Point Average of 2.0 or 
better, on a 4.0 scale; or all "Excellent and Satisfactory" grades; for the 
semester. 

e. Graduation - Minor Child and Adult: 

Offered to Benefit Group members graduating from a secondary or post
secondary educational institution. 

f. Employment Related Achievement Award: 

Offered to Benefit Group members, who achieve an employment related 
criterion, such as: Subsidized Employment completion; recognition by 
employer; remaining employed for a specified time (e.g. ninety days); etc. 

2. Achievement awards must be requested by the assigned Senior Caseworker or 
Principal Caseworker and are subject to approval by the local office Program 
Supervisor II and may not be appealed. 

C. Educational and Employment Incentives 

Monetary incentives may be provided to encourage and motivate Benefit Group 
members to succeed in their education and employment. 

The following Educational and Employment incentives may be provided: 

1. Educational Related Incentive 

• Enrichment ( e.g. Completion of a series of life skills trainings/workshops such 
as Substance Abuse, Domestic Violence, budgeting, financial management, 
etc.). 

2. Employment Related Incentive (e.g. Work Experience Stipend, etc.) 

3. Incentive awards must be requested by the assigned Senior Caseworker or Principal 
Caseworker and are subject to approval by the local office Program Supervisor II 
and may not be appealed. 

D. Education Related Support Services 

Monetary support services may be provided to encourage and motivate children in a 
Benefit Group to succeed in their education. 

1. The following Educational and Employment incentive may be provided: 

a. Educational Leaming ( e.g. school clothing, uniforms, school supplies and 
material, etc.) 

b. Youth Extended Training (e.g. completion of training, uniforms, supplies, etc. 

2. Education Related Support Services must be requested by the assigned Senior 
Caseworker or Principal Caseworker and are subject to approval by the local office 
Program Supervisor II and may not be appealed. 
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3. Payments issued to Customers to purchase clothing, supplies and materials shall 
require submittal of original receipts for the full amount of the payment issued. If 
the total amount of the original receipts submitted does not equal the total amount 
of the payment issued, the Customer will be responsible for reimbursing the DSR 
the difference. 

SECTION 600: BEE Nii SEEL DOO (GROWING) 

601 PURPOSE 

It is the purpose of the DSR to recognize Customers who take responsibility for themselves 
and their family members toward self-sufficiency. 

602 EDUCATION AND CAREER SERVICES 

The Education and Career Services enhances and increases employment opportunities for 
Customers through the Adult Basic Education, Computer Basic Training, Subsidized Adult 
Employment, Subsidized Youth Employment, Extended Training, and Work Experience 
placement with employers. The Education and Career Services provides case management 
services for Customers by establishing goals and steps, monitoring progress in Education 
and Career Services activities, evaluating employability, assessing Customer strengths and 
barriers, and following-up with Customers after they obtain employment: 

A. Principal Caseworker and Senior Caseworker shall refer Customers to the Education 
and Career Services by completing an Education and Career Services referral form and 
emailing or routing the referral form to the respective Employment Development 
Specialist, with a courtesy copy to the Education and Career Services Senior Programs 
and Projects Specialist. 

B. Customers may attend an Education and Career Services overview without a referral 
from the assigned Senior Caseworker or Principal Caseworker. However, the assigned 
Senior Caseworker or Principal Caseworker must submit an Education and Career 
Services referral within five (5) business days after the overview. 

C. Upon completing the Education and Career Services overview, Customers, who are 
interested in participating in an Education and Career Services Initiative, must 
complete an Education and Career Services registration packet and assessment. 

D. If a referred Customer has an existing Education and Career Services case record, the 
assigned Employment Development Specialist shall complete a case transfer request in 
accordance with the Case Record Management Procedures. 

E. During a Customer's participation in the Education and Career Services initiatives, the 
assigned Senior Caseworker or Principal Caseworker must continue with ongoing 
Quality Case Management services in accordance with Section 502 of this Policy. 

F. The Training Instructor and Employment Development Specialist shall work together 
to prepare Customers for the Education and Career Services Initiatives. 
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G. Referred Adult Customers shall develop an Education and/or Career Goal for the 
Education and Career Services initiative. 

H. The assigned Employment Development Specialist shall regularly monitor and/or 
evaluate the Customer's progression in the Education and Career Services initiative. 
This includes requesting for incentives and support services, reviewing and if 
necessary, updating the Education and/or Career Goal, and contacting the various 
partners in the initiative (e.g. instructors, employer, etc.). 

I. During the course of a Customer's participation in the Education and Career Services 
initiative, the assigned Senior Caseworker or Principal Caseworker and assigned 
Employment Development Specialist shall maintain regular contact with the Customer 
to ensure that Customers receives full support as needed. 

J. As necessary, the Senior Caseworker or Principal Caseworker shall arrange for 
Customer's transportation to the training site. 

K. At the conclusion of the Education and Career Services initiative, the assigned 
Employment Development Specialist and Training Instructor must meet with the 
assigned Senior Caseworker or Principal Caseworker to complete an Education and 
Career Services exit report. 

The remainder of this page intentionally left blank. 
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SECTION 700: HOZHO K'EH IINA (WALK IN BEAUTY) 

701 PURPOSE 

The foundation of the DSR is based on the Navajo values and teachings of living life in 
harmony and balance, or H6zh6 k'eh iina. These Navajo values and teachings have been 
passed down from one generation to the next, and have helped the Navajo people endure . 
and overcome challenges. With these teachings, the purpose of the DSR is taking on the 
challenge of"tuming the curve" from the cycle of dependence by providing assistance and 
services that will make a difference in the lives of individuals and families so they can 
progress toward H6zh6 k 'eh iina. 

702 TRANSITIONAL SUPPORT SERVICES 

Transitional support may be provided to Customers who are no longer eligible for DSR 
monthly financial assistance due to obtaining sustainable employment, yet require support 
to meet necessary and appropriate costs as they transition to self-reliance. 

A. When a Customer successfully gains sustainable employment, the assigned DSR 
caseworker shall determine if the Customer meets eligibility requirements for receipt 
of Transitional Support Services. 

B. Customers must meet the following eligibility criteria to receive Transitional Support 
Services: 

1. At the time of the request, the Benefit Group's DSR monthly assistance case must 
be closed, or is in the process of being closed, due to employment income exceeding 
the DSR Payment Standard. 

NOTE: Employees returning to work after furlough period are ineligible. 

2. The adult who obtained employment was a Benefit Group member at the time of 
case closure. 

3. The adult obtaining employment must not have previously received Transitional 
Support Services. 

4. An adult's employment may be verified by one (1) of the following: 

a. Personnel Action Form or similar employment form from their employer; 

b. Employment Offer Letter; 

c. Employment Verification; 

d. Worksite visit by DSR direct service staff; or 

e. Contact with the Employer. 

5. The employed Benefit Group member's Gross Monthly Income must exceed 100% 
of the National Poverty Guideline (NPG) for the Benefit Group size, unless 
justification is provided that the Benefit Group's Gross Monthly Income is 
sufficient to sustain (meet the basic needs of) the family. For Two-Parent cases, 
where both parents obtain employment, their combined Gross Monthly Income 
must exceed 100% of the NPG for the Benefit Group size. 
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6. The Family's Gross Monthly Income must not exceed two hundred percent (200%) 
of the current NPG for the applicable Benefit Group size. 

C. Customers who meet the eligibility criteria may receive a one-time series of 
Transitional Support Service benefits, for up to three (3) months following closure of 
their DSR assistance case. 

D. The total amount of the Transitional Support Services benefit shall not exceed three (3) 
times the Payment Standard for the applicable Benefit Group size. 

E. All members of a Benefit Group approved for Transitional Support Services will be 
ineligible to receive DSR Monthly Assistance for three (3) months from the date of 
case closure. 

703 NON-RECURRING, SHORT-TERM, BENEFITS 

A. Subject to the availability of funds, a Non-Recurring, Short-Term Benefit (NRSTB) 
may be provided to assist eligible families receiving DSR assistance in addressing a 
specific crisis or episode of need that will not extend beyond four ( 4) consecutive 
months. 

B. Non-Recurring, Short-Term Benefits shall not be provided to meet recurring or 
ongoing needs. 

C. The amount of Non-Recurring, Short-Term Benefits provided to an eligible benefit 
group shall not exceed $1000 in a twelve (12) month period. 

D. Eligibility Criteria to receive Non-Recurring, Short-Term Benefits are: 

1. A Benefit Group must be currently receiving DSR assistance; 

2. A crisis or episode of need must be verified, in writing, and concern one of the 
following: 

a. Expenses to temporarily relocate the family, if the family is, or might become 
homeless due to an unforeseen circumstance such as domestic violence, 
vandalism, hazardous living conditions, acts of nature, or their home is 
destroyed by fire. 

b. Minor repairs to the Benefit Group's primary residence not including major 
construction activities. 

c. Housing rental costs to prevent eviction. 

NOTE: Before a rental payment is authorized, verification must be obtained 
from the landlord that payment will cancel the eviction. 

d. Costs to heat or cool the home or for restoring utilities. 

NOTE: Before a utility payment is authorized, verification must be obtained 
from the utility company that payment will cancel the disconnection. 

e. Food, clothing, personal hygiene items, diapers, infant formula, water, bedding, 
and other basic needs. 

f. Temporary transportation costs such as a bus pass. 
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g. Necessary repairs to a vehicle owned by a Customer. 

NOTE: Three (3) estimates for costs ofrepair and proof of vehicle ownership 
must be provided prior to any repairs. 

h. Necessary travel expenses when an immediate family member is hospitalized 
for an extended period and a Customer's presence is required or necessary. 

1. Costs to care for a child(ren) who is/are placed with the family by a social 
services agency or by a Court. 

3. Other available resources must have been explored and exhausted; and 

4. A Benefit Group must not have received a total of$1000 in Non-Recurring, Short
Term Benefits in the twelve (12) month period preceding the date ofrequest. 

E. The receipt of Non-Recurring, Short-Term Benefits shall not count as a month of 
assistance toward the time limit and is non-countable income. 

F. A Customer must submit original receipts for the full amount of the Non-Recurring, 
Short-Term Benefit provided. If original receipts are not submitted for the full amount 
of the Non-Recurring, Short-Term Benefit provided, an improper payment packet must 
be completed and the Customer shall be responsible for repaying the difference. 

G. Denial of Non-Recurring, Short-Term Benefits is not subject to an appeal. 

704 E_MERGENCY NON-RECURRING, SHORT-TERM, BENEFITS 

Subject to the availability of funds, an Emergency Non-Recurring, Short-Term Benefit 
(ENRSTB) may be provided to assist eligible families during a government (federal, state, 
county or Navajo Nation) declared natural disaster, emergency or pandemic. 

A. Eligibility Criteria to receive ENRSTB are: 

1. A government (federal, state, county or Navajo Nation) declared natural disaster, 
emergency or pandemic must be in effect at the time of the request; 

2. The family must be experiencing an emergency need as a result of the declared 
natural disaster, emergency or pandemic including, but not limited to, the 
following: 

a. Expenses to temporarily ·relocate the family, if the family is, or might become 
homeless due to the government declared natural disaster, emergency or 
pandemic. 

b. Food, clothing, personal hygiene items, basic household items, water, and other 
basic needs. 

c. Minor home repairs. 

3. The family's Monthly Countable Gross Income must not exceed 250% of the 
Federal Poverty Guideline for the applicable family size; 

4. The ENRSTB amount provided to an eligible family shall not exceed $1000 for 
each event; 

5. Other available resources must have been explored and exhausted; and 
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6. The family must not have previously received an Emergency Non-Recurring, 
Short-Term Benefits from the DSR for the same event. 

705 DIVERSION 

Subject to the availability of funds, the DSR may provide a Diversion Benefits to divert 
individuals from on-going monthly assistance by removing a barrier(s) that puts their 
current sustainable employment at risk, or prevents them from accepting a full-time 
employment offer. 

A. The Eligibility Criteria for receipt of Diversion benefits are: 

1. Must be a Custodial Parent; 

2. Must have at least one (1) minor child; 

3. Must reside in the Service Delivery Area; 

4. Must be part of the Service Population; 

5. Must meet the Residency requirement; 

6. Must be a United States citizen; 

7. Must not have met the DSR Time Limit; 

8. Must not be in a Disqualification period for DSR assistance; and 

9. The Benefit Group's Monthly Countable Gross Income must not exceed 250% of 
the National Poverty Guideline for the applicable family size. 

B. Written verification must be obtained from the employer that the Applicant will be 
employed, re-employed or remain employed. 

C. An assessment must be conducted to determine if the Diversion Benefits will remove 
the barrier(s) putting the family at risk of becoming dependent on governmental 
benefits. 

D. The amount of the Diversion Benefit shall be the actual amount to remove the barrier 
or $2,000, whichever is less. 

E. Eligible families may receive a Diversion Benefit once in a twelve (12) month period. 

F. Customers are exempt from developing a Personal Responsibility Plan and meeting 
Work Participation Requirements. 

G. Receipt of Diversion Benefits will not count toward an adult's TANF time limit. 

H. All members of a Benefit Group receiving a Diversion Benefits payment will be 
ineligible to receive DSR Monthly Assistance for a period of three (3) months, 
beginning on the date the Diversion Benefits payment is issued. 

I. Denials of Diversion Benefits are not subject to appeal. 

SECTION 800: COMPLIANCE 
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801 PURPOSE 

It is the purpose of the DSR to establish policies related to compliance with established 
DSR monthly assistance eligibility criteria, Minimum Work Participation Hours 
requirement, Personal Responsibility Plan requirements and Customer Due Process as 
defined in the Tribal Family Assistance Plan. 

802 PENALTIES 

A. Customers who fail to comply with the following DSR requirements be subject to 
penalties in accordance with this Section, unless exempted. 

1. Develop an initial Personal Responsibility Plan within thirty (30) business days 
from the date of approval. 

2. Meet the Minimum Work Participation Hours requirement, for a month of 
assistance they received. 

3. Review and, if necessary, update their Personal Responsibility Plan at least once 
every four (4) months. 

4. Attend and complete a DSR Customer Orientation within thirty (30) business days 
from the date of approval. 

5. Complete a TABE within thirty (30) business days from the date of approval. 

B. A Customer ·shall not be subject to penalty for not meeting the Minimum Work 
Participation Hours requirement until the month after their Personal Responsibility 
Plan is developed and implemented. 

C. A penalty will be imposed by reducing a Benefit Group's monthly benefit amount in 
accordance with 802.E. 

D. Prior to imposing a First Level penalty, a "Written Warning" shall be issued to a 
Customer. In addition, the assigned Senior Caseworker or Principal Caseworker must 
make a good faith effort to meet with the Customer to discuss and address the reason(s) 
for not complying with the applicable DSR requirement. 

A good faith effort is making at least three (3) separate attempts to contact and meet 
with a Customer by letter, telephone calls, home visits, virtual meeting, fax, or email. 
Each attempt and method by which a Customer was contacted must be narrated in the 
Customer's case file. 

E. After issuing a Written Warning, subsequent non-compliance with the applicable DSR 
requirement will result in imposing a penalty to reduce a Benefit Group's calculated 
monthly benefit amount in accordance with the following: 

1. is• Level: Reduction of a Benefit Group's eligible monthly assistance amount by 
20%; 

2. 2nd Level: Reduction of a Benefit Group's eligible monthly assistance amount by 
40%; 
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3. 3rd Level: Reduction of a Benefit Group's eligible monthly assistance amount by 
80%; and 

4. 4th Level: Reduction of a Benefit Group's eligible monthly assistance amount by 
80% until such time the Customer returns to compliance. 

F. Penalties shall be imposed in one (1) month increments until such time a Customer 
returns to compliance with the applicable DSR requirement. 

G. Customers who return to compliance with the applicable DSR requirement shall have 
their benefit amount restored to 100% of their approved monthly benefit amount for 
the next benefit month. 

H. Non-compliance by a Customer who was previously penalized shall be subject to 
subsequent penalty as follows: 

I. If the current non-compliance occurred less than twelve (12) months from the 
reporting month for which they were previously penalized, the next penalty level 
must be imposed. For Customers who reached the 4th Penalty Level, any subsequent 
non-compliance with a DSR requirement within twelve (12) months after returning 
to compliance, will result in reinstatement of the 4th Penalty Level. 

2. If the current non-compliance occurred twelve (12) or more months after the 
reporting month for which they were previously penalized, the enforcement of 
penalties starts over beginning with a new Written Warning. 

I. Customers must be provided written notification and informed of their appeal rights 
prior to imposing a penalty. Once the established deadline for requesting an Appeal 
Review has expired, or a Customer submits a completed and signed Waiver of Appeal 
Rights form or a written confirmation that they have waived their appeal rights, the 
penalty shall be imposed. 

J. If a Customer's Approval Period expires, or their case is closed, prior to imposing a 
penalty and a Customer reapplies and is approved to receive DSR assistance less than 
twenty-four (24) consecutive months after their Approval Period expires, or their case 
is closed, the imposition of the penalty shall resume at the point it was at the time of 
case closure or when their Approval Period ended. 

K. If a Customer's Approval Period expires, or their case is closed, prior to imposing a 
penalty and a Customer's case remains closed for at least twenty-four (24) consecutive 
months, the penalty shall not be imposed when they reapply and enforcement of 
penalties starts over beginning with a Written Warning. 

L. Exemptions from penalties must be documented in the Customer's case file: 

1. Customers shall not be penalized if they are a single custodial parent caring for a 
child who is under six ( 6) years of age and can provide verification of inability ( as 
determined by the DSR) to obtain needed childcare due to one (1) of the 
following reasons (45 CFR, Part 286, §286.150): 
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a. Appropriate child care is not available within a reasonable commuting distance 
from the home; 

b. Informal child care by a relative or other arrangements are unavailable or 
unsuitable; or 

c. Appropriate and affordable formal child care arrangements are unavailable. 

Customers who refuse to engage in work participation activities when 
acceptable, appropriate and affordable child care is available shall not be 
protected from a penalty (45 CFR 286.150(b)). 

2. Additional exemptions from penalties must be evaluated and may be granted on a 
limited and case-by-case basis, including but not limited to, the following: 

a. Death of an immediate family member; 

b. Hospitalization of self; 

c. Hospitalization •Of an immediate family member requiring the Customer's 
continuous presence; 

d. Unforeseen short-term disability; or 

e. Natural disaster. 

The above reasons are not an exhaustive list of possible circumstances for an 
exemption from penalty. 

803 INTENTIONAL PROGRAM VIOLATION 

A. An Intentional Program Violation (Intentional Program Violation) occurs when a 
Customer intentionally commits one (1) of the following acts for the purpose of 
becoming eligible for assistance, remaining eligible for assistance, or increasing the 
amount of financial assistance: 

1. Making a false or misleading statement related to eligibility; 

2. Misrepresenting, concealing or withholding facts; 

3. Failing to report income; 

4. Disposing of assets for the sole purpose of becoming or remaining eligible for 
assistance; or 

5. Depositing a DSR monthly assistance payment via mobile banking app or device, 
then depositing or cashing the same check at another venue. 

B. DSR staff must report any potential Intentional Program Violation they suspect, or 
become aware of, to the DSR Fraud Investigation Unit. 

C. The DSR Fraud Investigation Unit determines if the referral will be accepted for 
investigation and, if accepted, an investigation will be conducted. 

D. Upon completion of an investigation, DSR Fraud Investigation Unit shall submits 
written results of a bona fide or non-bona fide investigation to the Program Supervisor 
II whose direct service office served the Customer who was investigated. 
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E. In the event that the DSR Fraud Investigation Unit determines that a Customer may 
have committed a criminal violation, it will collaborate and coordinate with the 
appropriate Navajo Nation authorities regarding the matter. 

F. If the DSR Fraud Investigation Unit determines a referral is non-bona fide, no further 
action will be taken. 

G. A determination by the DSR Fraud Investigation Unit that an Intentional Program 
Violation was committed by a Customer shall result in all benefit group members being 
disqualified to receive DSR assistance for a length of time in accordance with the 
following: 

1. Six ( 6) months for the first offense. 

2. Twelve (12) months for the second offense. 

3. Permanently for the third offense. 

H. The DSR Fraud Investigation Unit shall provide a written Determination Notice to the 
head-of-household, by no later than five (5) business days after making the Intentional 
Program Violation determination, which informs him or her of the Intentional Program 
Violation determination, the length of disqualification for DSR assistance and their 
right to appeal the determination. 

I. An Intentional Program Violation Disqualifications shall not be imposed until a 
Customer's appeal rights have been exhausted. 

J. If a Customer submits a Request for Appeal Hearing to appeal the Intentional Program 
Violation determination, the request will be immediately forwarded to the DSR 
Hearing Officer who will schedule an Appeal Hearing by no later than ten (10) business 
days from the date the request is received. 

804 ADVERSE ACTION REVIEW 

A. Adverse Action Reviews shall be conducted prior to taking the following proposed 
adverse actions: 

1. Denial 

2. Case Closure 

3. Decrease 

4. No Payment 

5. Penalty. 

B. Proposed actions subject to Adverse Action Review must be thoroughly reviewed by a 
Program Supervisor II or Principal Caseworker prior to initiating the action, with the 
exception of Certified Overpayments and Intentional Program Violation closures and 
disqualifications. 

C. An adverse action proposed by a Principal Caseworker must be reviewed by a Program 
Supervisor II. 
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D. An adverse action proposed by a Program Supervisor II must be reviewed by a 
Program Supervisor II from another DSR direct service office. 

E. If a Program Supervisor II and all Principal Caseworkers at a local office have a direct 
or apparent conflict of interest, a Program Supervisor II or Principal Caseworker from 
another DSR direct service office must conduct the proposed adverse action review. 

F. Adverse Action Reviews must be conducted within three (3) business days from the 
date of receiving a Customer's case record to determine if the proposed adverse action 
is correct and justified. 

G. If a Program Supervisor II or Principal Caseworker determines a proposed adverse 
action is correct and justified, the staff, who initiated the proposed action, must provide 
a written decision notice, which includes appeal rights, to the Customer within three 
(3) business days from the review date. 

H. If a Program Supervisor II or a Principal Caseworker determines the proposed action 
is incorrect and/or not justified, the case record will be returned to the direct service 
staff who made the decision immediately with recommendations to bring the case 
record into compliance in accordance with Section 816 of this Policy. 

I. A Customer has the right to appeal the adverse action decision and request for an 
Appeal Hearing pursuant to Sections 807, and 808 of this Policy. 

805 ADVANCE WRITTEN NOTIFICATION 

A. Customers must be provided written notification for any of the following decisions: 

1. Approval or Denial of an Application for Assistance; 

2. Case Closure; 

3. Monthly Assistance Payment Increase; 

4. Monthly Assistance Payment Decrease; 

5. No Payment for the next benefit month; 

6. Disqualification; 

7. Imposing a Penalty; 

8. Underpayment or Overpayment; or 

9. Changes or Requests Affecting Benefit Group Size. 

B. Customers have twenty (20) business days to dispute a decision before it is 
implemented, unless one (1) of the following exceptions applies, then the action may 
be implemented prior to the end of the appeal period: 

1. A favorable decision to approve a Customer's application or increase a Benefit 
Group's monthly assistance amount; 
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2. The head-of-household submits a completed and signed Waiver of Appeal Rights 
form, or a written confirmation that they have waived their appeal rights; 

3. The head-of-household voluntarily closes their case or voluntarily removes a 
Benefit Group member from their case, using the Voluntary 
Withdrawal/Closure/Removal form, waiving their appeal rights; 

4. The head-of-household submits a Withdrawal of Request for Appeal Hearing 
waiving their appeal rights prior to a decision being made on the Appeal; 

5. An overturned decision; 

6. A Benefit Group or Benefit Group member who relocates outside the Service 
Delivery Area (Section 309. B. of this Policy). The case shall close effective on 
the last day of the month in which the Benefit Group or a Benefit Group member 
relocated; 

7. Upon verification of the death of the head-of-household, the designated next-of-kin 
shall be informed of the case closure and given an opportunity to apply on behalf 
of the minor child(ren), if applicable; or 

8. A Needy Family's income type and income amount are the same as the previous 
month. 

C. If a Customer does not submit a Request for Appeal Hearing by the close of business 
on the last day of the twenty (20) business day appeal period, the decision shall be 
implemented. 

806 CASE CLOSURE 

A. Pursuant to Section 804 of this Policy, all proposed case closures, with the exception 
of Intentional Program Violation disqualifications, shall be reviewed by a respective 
Program Supervisor II or Principal Caseworker prior to being initiated. 

B. A Benefit Group's case may be closed for one (1) of the following reasons: 

1. Disqualification 

a. Reaching 4th Level Penalty. 

b. Intentional Program Violation. 

c. Fleeing to avoid prosecution, custody or confinement after conviction for a 
crime or an attempt to commit a crime that is a felony under Federal or State 
law, which must be verified by the DSR Fraud Investigation Unit. 

d. Violating a condition of probation or parole imposed under Federal or State law, 
which must be verified by the DSR Fraud Investigation Unit. 

e. Double Presentment of a DSR assistance payment. 

2. A Benefit Group no longer meets all of the eligibility criteria (Non-Financial, 
Financial, and if applicable, Supplemental) for receipt of DSR assistance. 
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3. Voluntary Closure 

A Customer's request for voluntary closure must be submitted in writing using the 
Voluntary Withdrawal/Closure/Removal Request form or a signed written request 
which includes a statement they are waiving their appeal rights. 

4. Failure to submit a Monthly Change Report for two (2) consecutive months. 

5. Failure to cooperate with a Fraud Investigation Unit Investigator who is conducting 
an investigation of a potential Intentional Program Violation. 

6. Death of the head-of-household. 

7. Change in the head-of-household consistent with Section 306 of this Policy. 

8. Expiration of Certification Period and no submittal of re-application. 

C. Customers must be provided written notice and provided twenty (20) business days to 
appeal a decision to close their case or a Customer must submit a completed and signed 
Waiver of Appeal Rights form before a case closure is implemented. 

807 APPEALS AND CUSTOMER DUE PROCESS 

The DSR respects and advocates for Customers to exercise their appeal rights to dispute a 
decision or adverse action made on their application or case. The following due process 
must be followed: 

A. A head-of-household may appeal a decision made regarding their application or case 
by submitting a Request for Appeal Hearing form to any DSR office within twenty (20) 
business days from the postmark date on their decision notice. 

B. If a head-of-household is appealing more than one (1) decision, he or she must submit 
separate requests for each decision he or she is appealing, and separate Appeal Hearings 
must be scheduled. 

C. A head-of-household may withdraw his or her appeal request by submitting a 
Withdrawal of Appeal Hearing Request form to any DSR office at any time prior to the 
Appeal Hearing decision being rendered. 

D. If a head-of-household is withdrawing more than one (1) appeal, he or she must submit 
a separate Withdrawal of Appeal Hearing Request forms for each appeal he or she is 
withdrawing. 

E. By submitting a Withdrawal of Appeal Hearing Request form, a head-of-household 
acknowledges the original decision will be implemented immediately, and they have 
waived their right to an appeal. 

808 APPEAL HEARING 

A. Appeal Hearings shall be conducted by the DSR Hearing Officer to provide an 
opportunity for Customers who disagree with a decision made regarding their 
application or case to provide information and documents to support their appeal. 
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B. The DSR office receiving a Customer's Request for Appeal Hearing form must forward 
the request to the DSR Hearing Officer within one (1) business day from the date it is 
received. 

C. The DSR Hearing Officer must contact the head-of-household within two (2) business 
days after receiving the Request for Appeal Hearing form to schedule the date, time 
and location of the appeal hearing, and notify the applicable Program Supervisor II of 
the scheduled appeal hearing. 

D. The DSR Hearing Officer must conduct an Appeal Hearing, render a decision and 
provide written notification to the Customer, by no later than ten (10) business days 
from the date the Request for Appeal Hearing form is received from the local DSR 
office. 

E. If a head-of-household fails to appear for their scheduled appeal hearing and they do 
not reschedule before the close of business on the day of the scheduled hearing, the 
decision being appealed will be final. 

F. A head-of-household may reschedule their appeal hearing only one-time by contacting 
the DSR Hearing Officer, in person, by phone, by e-mail, or by fax, before the close of 
business on the day of the scheduled hearing. 

G. If the DSR Hearing Officer overturns the decision: 

1. The DSR Hearing Officer must notify the Program Supervisor II, in writing, within 
three (3) business days from the appeal hearing decision; 

2. The Program Supervisor II must work with the applicable Caseworker, Senior 
Caseworker or Principal Caseworker to self-correct the case management error and 
notify the head-of-household, in writing, of the correction within three (3) business 
days from the date the appeal hearing decision notice is received from the DSR 
Hearing Officer; and 

3. In addition to the self-correction, the Program Supervisor II must develop an 
Individual Performance Improvement Plan with the applicable staff within three (3) 
business days from the date the appeal hearing decision is received. 

H. If the DSR Hearing Officer upholds the decision, the DSR Hearing Officer must notify: 

1. The respective Program Supervisor II within one ( 1) business day from the appeal 
hearing decision; and 

2. The head-of-household, in writing, within three (3) business days from the date of 
the decision; and 

3. The respective Program Supervisor II, Caseworker, Senior Caseworker or Principal 
Caseworker whose decision or action is being appealed. 

I. The decision of the DSR Hearing Officer shall be final, with no further appeals. 
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809 INTERNAL REVIEWS 

Case reviews shall be conducted to ensure accuracy and compliance with the requirements 
of Public Law 104-193, 45 CFR Part 286, the Navajo Nation Tribal Family Assistance 
Plan, and DSR Pathway to Self-Reliance Policy Manual. Errors discovered during an 
Internal Review shall be remedied to prevent future errors. If an error or incorrect decision 
was made, the staff who made the error shall be responsible to correct the error 
immediately, unless that staff is no longer employed with the DSR. The Program 
Supervisor II shall ensure that corrective action is taken. 

810 DATA COLLECTION AND REPORTING 

Complete and accurate information shall be collected and reported by the established due 
date to comply with 45 CFR Part 286, Subpart E - Data Collection and Reporting 
Requirements. 

811 PROGRAM INTEGRITY 

To protect the DSR's integrity, all potential internal and external fraudulent activities shall 
be investigated. In addition, all DSR staff are subject to a background check and must 
obtain a favorable result for continued employment. 

812 RECORDS MANAGEMENT 

All case records shall be maintained in accordance with applicable Federal and Navajo 
Nation laws, regulations, and internal records management procedures, including scanning 
and paperless efforts. 

813 PROFESSIONAL ETHICS AND STANDARDS 

Each DSR staff shall strictly adhere to the DSR's Professional and Ethical Standards of 
Employee Conduct and the Navajo Nation Access to Information and Privacy Act to 
uphold the integrity of the DSR and protect the confidentiality of DSR Customers. 

814 IMPROPERPAYMENTS 

All Potential Improper Payments, including a payment that should not have been made or 
that was made in an incorrect amount, shall be handled in accordance with the DSR 
Improper Payment Procedures. 

815 CASE MANAGEMENT VIOLATIONS 

If a DSR staff determines an error or incorrect decision was made, the staff who made the 
error is responsible to correct the error immediately, unless the staff is no longer employed 
with the DSR. The Supervisor shall ensure corrective action is taken. 
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SECTION 900: GLOSSARY 

901 PURPOSE 

This section defines the words, terms and acronyms used in this Policy Manual may differ 
from the terms or words as used by the general public. 

902 DEFINITIONS 

Acceptable 
Attendance: An attendance rate of at least 80% during a grading period. 

Achievement A ward: An incentive that is provided as a monetary award to a Benefit 
Group member who has achieved an established educational or 
employment goal. 

Adoptive Parent: 

Adult: 

Appeal: 

Appeal Hearing: 

Applicant: 

Application: 

Asset: 

Benefit Group: 

Benefit Month: 

A person, who legally adopts a child, and has legal documentations, 
such as a court order, to display such adoption. 

An individual who is eighteen (18) years of age or older, or a child 
under eighteen (18) years of age emancipated by a court of 
competent jurisdiction. 

A written request made by the head-of-household of a DSR benefit 
group to request a review of a decision made on their DSR 
application or assistance case. 

An informal proceeding where a Customer, who is appealing a 
decision or adverse action made on their application or case, has an 
opportunity to provide information and documents to support their 
position that the decision made was wrong or unfair. 

An individual who submits an application requesting DSR 
assistance or services, whether they are included in the request or 
not. 

The form, Application for Assistance, which is completed and 
submitted to apply for DSR assistance. The application must 
include, at minimum, the Applicant's name, Social Security 
Number, Date of Birth, Mailing Address, Physical Residential 
Address, and signature. 

Funds in a checking or savings account. 

Members of a Needy Family who meet eligibility requirements for 
receipt of DSR assistance, who are included in the benefit payment 
amount, and whose income and resources are considered in 
determining eligibility for DSR assistance. 

A month for which a Customer is approved to receive a monthly 
assistance payment. 
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Biological Parent: 

Business Day: 

Caretaker: 

Case Staffing: 

A parent, who has conceived (biological mother) or sired (biological 
father), a child and whose genes are therefore transmitted to the 
child. 

A day the Navajo Nation offices are open for regular business, 
Monday to Friday, 8:00 a.m. to 5:00 p.m. 

An adult, other than the biological or adoptive Parent(s) of a minor 
child, who has Legal Guardianship/Custody of the minor child(ren) 
on whose behalf they are applying, unless a time-limited exception 
applies as provided in Section 310. 

A meeting, involving two (2) or more SR staff, to develop and 
enhance case management and services provided to Customers. 
Case staffing may include, but is not limited, to reviewing formal 
and informal assessments, developing strategies to address barriers 
and issues, identifying appropriate Customer work activities and 
resources, reviewing and updating Customer goals and objectives, 
and reviewing Customer progression. 

Certification Period: The number of months for which a household is certified to receive 

Common-Law 
Marriage: 

Custodial Parent: 

Customer: 

Decision Notice: 

Double Presentment: 

benefits. 

A marriage as defined by 9 N.N.C. § 4(E) that meets the following 
four ( 4) necessary elements: 1) a present intention of the parties to 
be husband and wife; 2) a present consent between the parties to be 
husband and wife; 3) actual cohabitation; and 4) an actual holding 
out of the parties within their community to be married. This does 
not include marriage through 9 N.N.C. § 4(A)-(D). 

A biological or adoptive parent who has physical custody of, and is 
responsible for the care of, their minor child(ren). 

An eligible individual receiving DSR assistance and services. 

Written notification provided to a Customer explaining a decision 
made on their DSR application or assistance. 

Cashing or depositing the same check twice, where the check is 
deposited via mobile device, then the paper check is cashed or is 
deposited in a different bank as well. 
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Due Process: 

Emancipation: 

Employee: 

Employer: 

A Customer's right to be provided written notification of a decision 
made on their DSR application for assistance or case; be provided 
twenty (20) business days to appeal the decision before the decision 
is implemented; and an opportunity to be heard. 

The legal court process that allows a minor under the age of 18 years 
to assume responsibility for their own welfare. When a minor 
becomes emancipated, their parent(s) is/are no longer legally 
obligated to support the minor. 

A person employed for wages or salary at a non-executive level, 
which includes blue collar, white collar, artisan, hired-hand, hired 
man, hired help, or personnel workforce. 

A person or organization that employs and compensates individuals. 

Employment Income: Income, excluding in-kind service, received as wages, salaries or 
commission from employment by another. 

Exclusion: 

Exemption: 

Federally Designated 
Near Reservation 
Community: 

Financial Assistance: 

Fraud: 

Full-Time 

An individual who is not included in a Benefit Group. 

Release or excused from having to comply with a DSR requirement 
for a specified period, due to a justifiable reason or special 
circumstance. 

A community designated as a "Near Reservation" location pursuant 
to Federal Register Vol. 44 No. 9, Friday January 12, 1979, page 
2693. 

A monthly payment provided to meet a benefit group's on-going 
basic needs; non-assistance benefit payments provided to eligible 
families; and supportive services provided to benefit group members 
participating in authorized work participation activities. 

Intentional false representation of facts through deceit or omission 
that results in the approval of benefits the Customer was not entitled 
to receive. 

Employment: Employment for an average of 32 or more hours per week during a 
month. 

Full-Time Student: An individual enrolled in an institution of learning and enrolled in 
the appropriate number of hours of instruction deemed as full time 
by the individual institution. 

Gift: A donation in the form of cash, other financial instruments, or goods 
that are given voluntarily without requiring something in return. 
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Good Faith Effort: 

Gross Income: 

Making a reasonable effort to comply with a provision(s) of this 
policy. For Quality Case Management purposes, making at least 
three (3) separate attempts at different times, preferably on different 
days, to contact and meet with a Customer by letter, telephone calls, 
home visits, virtual meeting, fax or e-mail. 

The total amount of countable earned or unearned income a person 
receives from all sources before any deductions. 

Head-of-Household: The individual designated to apply on behalf of the Needy Family 
who shall represent, and is responsible for, the Benefit Group. 

Household: Individuals living together and functioning as a unit, with a head of 
household who may or may not be related to the members of the 
household. 

Incentive: A monetary award to encourage and motivate Benefit Group 
members to succeed in their education and employment and/or 
completion of their Personal Responsibility Plan education goals, 
which is dependent on the availability of funds. 

Immediate Relative: An individual who is related by blood, legal marriage, or 
adoption, as: father; mother; son; daughter; brother; sister; 
grandmother; grandfather; uncle; aunt; husband; wife; stepfather; 
stepmother; stepson; stepdaughter; stepsister; stepbrother; half
brother; or half-sister. 

Income: Money received from employment, benefit, property, winnings from 
gaming, in-kind goods or services, gifts, contributions, or other 
sources available to meet basic needs and expenses. 

In-Kind Income: Compensation received in non-monetary form ( e.g. room and board, 
jewelry, food, household goods, livestock, wood/propane, or vehicle 
maintenance, etc.) for a service(s) performed that is not converted 
to cash. 

Intake Month: The calendar month in which a DSR Application for Assistance is 
received and accepted. 

Legal Custody: An individual, other than the legal parent, who has been appointed 
by a court of competent jurisdiction as having custody of a minor 
child. 

Legal Marriage: The matrimonial union of two (2) individuals through a legal 
commitment; religious ceremony; or a traditional ceremony; or a 
Common-Law Marriage and all such marriages meet the 
requirements of 9 N.N.C. §§ 4 and 5. 
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Legal Parent: 

Long-Term: 

Mandatory 
Deductions: 

Minor Child: 

Minor Parent: 

National Poverty 
Guideline: 

Needy Family: 

Net Income: 

Overpayment: 

Overturn Decision: 

Payment Standard: 

Penalty: 

A parent listed on a child's birth certificate; or a parent for whom 
paternity has been established by a court, paternity test or by a 
signed and notarized Acknowledgement of Paternity; or a legal 
adoptive parent. An individual whose Parental Rights have been 
terminated by a court is not considered a Legal Parent. 

Continuous for at least six ( 6) months. 

Deductions from income that are required by law, Court Order or 
Garnishment, such as: Federal and State Withholding Taxes; 
Federal Insurance Contributions Act Tax; Medicare; health and 
medical Insurance Premiums; Child Support; alimony payments; 
and court ordered restitution payments. 

An individual under the age of eighteen (18) years of age; or an 
individual who has not attained nineteen (19) years of age and is a 
full-time student in secondary school. 

An individual who has not attained eighteen (18) years of age, is not 
emancipated, and is the custodial parent of a minor child. 

The federal poverty measure, issued annually by the U.S. 
Department of Health and Human Services, which is used to 
determine financial eligibility for certain federal programs. 

A group of individuals, which includes at least one (1) minor child 
living together under one (1) head of household, and whose 
countable Gross Monthly Income does not exceed 200% of the 
federal poverty guideline for the applicable family size and meets 
all other eligibility criteria established for receipt of DSR assistance. 

The total amount of income that is available after mandatory 
deductions are made from gross income. 

A payment made to a Benefit Group that is certified as exceeding 
the amount the Benefit Group was eligible to receive. 

The act or process made by an authorized DSR employee by 
reversing any decision that is incorrect, improper, or not justified 
regarding a Customer's application and/or benefits. 

The DSR Benefit Group's monthly assistance amount based on the 
Benefit Group size. 

A reduction of a Benefit Group's monthly assistance amount 
imposed due to failure to comply with a DSR requirement. 
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Per Capita Payment: A distribution of Tribal funds or royalties per individual tribal 
member as established by individual tribes. 

Post-Secondary: 

Prospective
Prospective
Retrospective: 

Reporting Month: 

New Application: 

Prospective: 

Retrospective: 

Resources: 

Education and/or training after high school. 

The concept used to determine an eligible Benefit Group's 
assistance amount. The countable income the Benefit Group 
anticipates (Prospective) or receives (Retrospective) in the Income · 
Month is used to determine their monthly assistance amount. 

The month for which a Customer is required to meet the Minimum 
Work Participation Hours requirement due to receiving DSR 
assistance for that month. 

An application submitted by a head-of-household who is applying 
for DSR assistance for the first time or an application submitted by 
a head-of-household who previously received DSR assistance but 
has had a break in assistance of more than two (2) months of 
assistance. 

For new applications, using the amount of income the Benefit 
Group anticipates or expects during the Intake Month to determine 
the Benefit Group's eligibility and, if eligible, to determine the 
Benefit Group's monthly assistance payment amount for the first 
two months of assistance. 

After the first two (2) months of assistance is provided, a Benefit 
Group's eligibility and monthly assistance amount is determined 
using the actual income the Needy Family received two (2) months 
before the Benefit Month ( e.g. the monthly assistance amount for 
the Benefit Month of October is determined using the actual income 
received in August). 

Monetary or non-monetary types which may include but not limited 
to: income, revenues, assets, properties, other services, other 
benefits and valuables that are or could be available to a DSR 
Customer. 

Residence: A physical location where a Customer currently resides which may 
include, but not limited to, a hogan, mobile home, house, apartment, 
vehicle, or shelter. 

Secondary School: High school (Grades 9 through 12) or an educational institution 
where an individual can pursue obtaining a High School 
Equivalency Diploma. 

Self-Employment: Operating one's own business. 
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Self-Employment 
Income: 

School Age: 

Self-Reliance: 

Service Delivery 
Area: 

Service Population: 

Stepparent: 

Stipend: 

Subsidized Private 
Employment: 

Subsidized Public 
Employment: 

Support Service: 

Sustainable 
Employment: 

Income received from operating one's own business where the usual 
employment withholdings (e.g. Federal/State Taxes, Self Employed 
Contributions Act Tax and Medicare) are not deducted from the 
mcome. 

A minor child between five (5) and eighteen (18) years of age. 

A state or goal a family pursues to prepare the adults for 
employment and/or prevent the future dependence of the minor 
children on governmental benefits. 

The geographic area served by the DSR, as defined in the Navajo 
Nation's approved Tribal Family Assistance Plan. 

All families living on the Navajo Nation, including trust lands. 
Additionally, families living within the city limits of a designated 
near-reservation community where a head-of-household or a Benefit 
Group member has a Navajo Census Number. 

A Custodial Parent's spouse who is not the biological or adoptive 
parent of the Custodial Parent's child(ren). 

A payment provided to reimburse Customers for out-of-pocket 
expenses (e.g. transportation/fuel, meals, etc.) incurred while 
participating in a Work Experience placement to gain knowledge, 
skills and experience in their chosen career goal. 

Employment in the private sector for which the employer receives a 
subsidy from TANF_ or other public funds to offset some or all of 
the wages and costs of employing an individual. 

Employment in the public sector for which the employer receives a 
subsidy from TANF or other public funds to offset some or all of 
the wages and costs of employing an individual. 

A service that removes a barrier to employment or 
education/training, provided to a Benefit Group member engaged in 
an approved work participation activity. 

Employment at a wage which meets or exceeds the National Poverty 
Guideline amount for the applicable Benefit Group size, unless 
justification is provided that the Benefit Group's Gross Monthly 
Income is sufficient to sustain (meet the basic needs of) the family. 
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Terminated Income: Income that was received regularly (daily, weekly, bi-weekly, or 
monthly) that is no longer received. If the last pay check was 
received prior to the date a new application is submitted, it is 
considered non-countable. If a check is received after the date of 
application, then the income is considered countable in the Income 
Month. Termination Income does not apply to on-going cases. 

Termination of 
Parental Rights: 

Time Limit: 

Underpayment: 

Upheld Decision: 

Unsubsidized 
Employment: 

Welfare Reform: 

ATTACHMENTS: 

An individual whose Parental Rights have been severed by a court 
of a competent jurisdiction. The individual is not considered a 
Custodial Parent. 

The maximum number of Countable Months of DSR assistance 
(whether or not consecutive) that can be provided to an adult, unless 
a Hardship Exemption is granted. 

A payment made to a benefit group that is certified as being less than 
the amount the benefit group was eligible to receive. 

The act or process made by an authorized DSR employee by 
supporting any decision that is correct, proper and justified 
regarding a customer's application and/or benefit assistance. 

Employment whether the employer is responsible for all 
employment related expenses, including salary, wages, insurance, 
and benefits. 

The Personal Responsibility and Work Opportunity Reconciliation 
Act of 1996 (Public Law 104-193) which eliminated Aid to Families 
with Dependent Children's open-ended entitlement and created a 
block grant for states and tribes to provide time-limited assistance 
for needy families, with work requirements for most recipients. 

A. Designated Near Reservation Communities 

B. Navajo Nation Privacy and Access to Information Act 
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