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______________________________  

  Legislative Tracking Secretary  

    Office of Legislative Services   

  

________07/30/20 11:19 PM______  

                    Date/Time 



Sent: Tuesday, July 28, 2020 7:24 AM 
Subject: Briefing Material - Legislation No. 0160-20 - NABI Committee 

Good Morning Delegates Halona and Damon -  

Please find attached a briefing paper with attachments on Legislation No. 
0160-20, which was referred from the Navajo Nation Council to the NABI 
Committee.  

The briefing provides a detailed, point-by-point explanation of the issue of 
Extending the VA and IHS Deadlines for Veterans.  We have included a 
summary of the HEROES Act (specifically, the tribal  provisions), a bipartisan 
Letter from the Senate Committee on Veteran's Affairs o to the Secretary of 
Veterans Affairs, and a press release from the House Committee on Veteran's 
Affairs on its version of the bill.  As noted, the Senate is currently drafting a 
new version of the bill.  

I was on a phone call with Senate Veteran Committee staff, who explained the 
Senate Veteran’s Affairs Committee, like the House Committee, is determined 
to provide clear relief to veterans during the national pandemic.  

I am including Mr. Mark Van Norman and Ms. Shannon Atcitty on this email. 
We are available to answer any questions you may have.   

I am also including NABI Legislative Advisor, Mr. Tom Platero, so he can 
distribute to members of the NABI Committee for today's meeting. I am also 
including Ms. Dana Bobroff, Ms. Hope McDonand, and Ms. Sherylene Yazzie 
on this email. 

Best Regards, 

Daryl R. Begay 
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SUPPORT	FOR	RESOLUTION	NO.	0160-20	–		
URGING	CONGRESS	TO	EXTEND	THE	DEADLINE	FOR	NATIVE	VETERANS		

TO	FILE	U.S.	VETERANS	AFFAIRS	DISABILITY	CLAIMS	AND	CLAIMS	AGAINST	
THE	INDIAN	HEALTH	SERVICE	FOR	SUBSTANDARD	CARE	

July	2020	
	

• The	Navajo	Nation	(NN)	has	had	more	people	infected	with	COVID-19	per	capita	than	any	
state	 in	 the	 U.S.	 	 Every	 aspect	 of	 daily	 life	 has	 been	 affected,	 including	 work,	 school,	
business,	personal	matters	and	family	life.	Traditional	Navajo	funeral	rites	and	services	
have	also	been	affected	due	to	public	gatherings	limits.	NN	has	had	to	provide	emergency	
food,	 additional	 public	 safety,	 increased	health	 care	 services,	 and	 enhanced	 sanitation,	
water	and	sewer	services.		

	
• This	public	health	crisis	is	particularly	difficult	for	our	Navajo	Veterans.		After	serving	our	

country	at	home	and	abroad,	many	of	our	Veterans	return	home	facing	a	lack	of	housing,	
lack	of	employment	and	lack	of	healthcare	to	address	service-related	physical	and	mental	
health	care	needs.		Navajo	Veterans	who	are	able	to	live	with	family	often	times	have	no	
electricity	or	running	water,	and	limited	or	no	telephone	or	internet	access.	

	
• Nationally,	about	23	million	people	have	served	in	uniform	in	the	United	States,	but	just	9	

million	are	interacting	with	U.S.	Department	of	Veterans	(VA)	services.		"Nine	million	is	a	
lot	 of	 people	 to	 be	 getting	 health	 care	 and	 education	 benefits,	 but	 it's	 not	 the	 whole	
addressable	market	of	23	million	people,”	 says	 the	Chief	 Information	Officer	at	 the	U.S.	
Office	of	Personnel	Management.	

	
• The	U.S.	and	NN	have	struggled	to	meet	the	needs	of	our	Navajo	Veterans.	 	The	VA	and	

I.H.S.	have	worked	to	meet	these	healthcare	needs	but	due	to	ongoing	challenges	(travel	
distance	 to	 VA	 center/hospitals;	 budgetary	 limitations,	 etc.)	 these	 agencies	 still	 have	
difficulty	meeting	our	Veteran	needs.		Clearly	more	work	needs	to	be	done.	

	
• A	key	opportunity	for	our	Navajo	Veterans	is	legislation	currently	under	development	in	

Congress.	 Since	 March,	 Congress	 has	 passed	 several	 emergency	 funding	 bills	 as	 the	
Coronavirus	continues	to	surge	 in	most	parts	of	 the	country,	and	Congress	 is	aiming	to	
complete	another	measure	by	early	August,	since	most	of	the	protections,	benefits,	and	
funding	authorized	under	the	CARES	Act	are	scheduled	to	expire	at	the	end	of	July	2020.		
The	House	Bill,	HEROES	Act,	will	be	negotiated	with	the	Senate	Package	of	Amendments	
Released	tonight,	the	HEALS	Act.	

	
BACKGROUND	–	VETERANS	PROVISIONS	IN	CARES	ACT	

	
• On	March	27,	2020,	Congress	enacted	the	CARES	Act,	“to	address	the	coronavirus	crisis	by	

delivering	critical	resources	and	support	to	American	workers,	families,	small	businesses,	
nonprofits	and	health	care	systems,	including	resources	to	boost	the	quality	and	safety	of	
veterans’	health	care	and	housing,”	said	Congressman	Sarbanes.	“The	CARES	Act	will	help	
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improve	the	resiliency	of	the	VA	health	care	system	and	ensure	that	it	has	the	resources	it	
needs	to	provide	effective	treatment	and	fight	the	virus.	The	bill	will	also	allow	veterans	
to	 continue	 accessing	 VA	 health	 care	 services	 by	 expanding	 the	 use	 of	 telehealth	
technology.	Importantly,	the	bill	will	boost	investments	in	state-run	Veterans	Homes	and	
support	programs	that	reduce	veteran	homelessness.”	

	
• Key	veterans-focused	provisions	of	the	CARES	Act	include:	

ü Enhancing	VA	Health	System	Capabilities:	Delivered	$17.2	billion	to	the	Veterans	
Health	Administration	to	hire	new	staff	and	access	critical	medical	resources	to	help	
manage	 the	 evolving	 needs	 of	 the	 pandemic,	 such	 as	 adding	 beds	 and	 purchasing	
ventilators,	pharmaceuticals	and	personal	protective	equipment.	

ü Expanding	 Telehealth:	 Allowed	 the	 VA	 to	 enter	 into	 short-term	 agreements	 with	
telecommunications	 companies	 to	 deliver	 free	 or	 subsidized	mental	 health	 services	
through	 a	 telehealth	 connection	 or	 through	 the	 VA’s	 Video	 Connect	 service.	 It	 also	
ensures	that	veterans	participating	in	the	HUD-VA	Supportive	Housing	program	(HUD-
VASH)	have	access	to	telehealth	equipment.	

ü Combatting	Homelessness:	 Increased	 the	amount	of	 support	 to	organizations	 that	
aid	homeless	veterans.	 	Gave	veteran	borrowers	 the	right	 to	 loan	 forbearance	upon	
request	and	protected	against	foreclosures,	evictions	and	adverse	credit	reporting.	

ü Supporting	State	Veterans	Homes:	Waived	a	requirement	that	State	Veterans	Homes	
must	maintain	a	90	percent	occupancy	rate	in	order	to	receive	federal	benefits.	Also	
allowed	 State	 Veterans	 Homes	 to	 admit	 more	 spouses	 of	 Veterans	 and	 Gold	 Star	
parents.		Allocated	$150	million	for	emergency	State	Veterans	Home	construction.	

	
HEROES	ACT	-	VETERANS	PROVISIONS	–	PASSED	BY	U.S.	HOUSE	OF	

REPRESENTATIVES	
	
• On	May	15,	2020,	 the	U.S.	House	of	Representatives	passed	H.R.	6880,	The	Health	 and	

Economic	 Recovery	 Omnibus	 Emergency	 Solutions	 (HEROES)	 Act,	 a	 $3	 Trillion	
emergency	 funding	package	 to	 address	 the	public	 health	 and	 economic	 crisis	 arising	
from	the	global	COVID-19	pandemic.		The	key	provisions	include:	$1	Trillion	for	states,	
local	 and	 tribal	 gov’ts,	 including	 $20B	 Tribal	 Set	 Aside;	 extends	 unemployment	
insurance	benefits;	 provides	direct	 payments	 of	 $1,200	 to	 individuals;	 	 creates	 a	 $200	
billion	Heroes	Fund	to	give	hazard	pay	to	essential	workers;	and	provides	more	than	$26B	
in	direct	aid	and	grants	to	Indian	Country	(see	pgs	5-6,	below).	

	
• The	 HEROES	 Act	 also	 includes	 essential	 provisions	 to	 meet	 the	 needs	 of	 Veterans,	

primarily	 through	 the	VA,	 and	 authorizes	new	purposesi	 for	 CARES	Act	 $17.2	Billion	
funding,	including:	
ü Expanded	Health	Care	Coverage	Due	To	and	During	the	COVID-19	Emergency–	

i. Authorizes	VA	healthcare	for	all	veterans	who	have	lost	their	health	insurance;	
ii. Helps	 VA	 streamline	 the	 payment	 of	 emergency	 care	 claims	 to	 health	 care	

providers;	
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iii. Grants	 prior	 authorization	 for	 any	 veteran	 emergency	 care	 at	 non-VA	 hospitals,	
including	 diagnosis	 and	 treatment,	 and	 ambulance	 transportation	 related	 to	
COVID-19;	and	

iv. Eliminates	 any	 copays	 or	 cost-sharing	 for	 Veterans’	 preventative	 treatment	 or	
services	related	to	COVID-19.	

ü Support	for	Homeless	Veterans	–	
i.	 Allows	VA	to	provide	transportation	and	purchase	food,	shelter,	phones,	clothing,	

blankets,	 and	 toiletry	 items	 for	 homeless	 veterans.	 Authorizes	 VA	 to	 set	 up	
temporary	encampments	on	the	grounds	of	VAMCs	for	homeless	veterans	to	stay	
temporarily	in	VA	parking	lots;	

ii.	 Covers	children	of	homeless	veterans	by	allowing	VA	to	reimburse	social	service	
providers	receiving	grants	for	the	costs	of	services	for	minor	children;	and	

iii.	 Streamlines	the	provision	of	HUD-VASH	vouchers	to	homeless	veterans	by	allowing	
public	 housing	 agencies	 administering	 rental	 assistance	 vouchers	 to	 process	
applications	electronically	and	waive	in-person	inspection	requirements	to	rapidly	
house	veterans.	

ü In-Home	Care	for	Vulnerable	Veterans	–	Increases	the	amount	VA	can	pay	 for	 in-
home	care	and	aid	by	25%	during	the	current	emergency	period	due	to	COVID-19	as	
well	as	covering	key	PPE	supplies	for	these	veterans	and	caregivers.	

ü Mental	Health	Care	for	Guard	&	Reserve	Members	–	Ensures	that	servicemembers	
who	deploy	for	more	than	14	days	during	the	COVID-19	pandemic	will	be	eligible	for	
mental	health	care	and	services	through	VA	Vet	Centers.	

ü Consumer	Protections	for	Servicemembers	–	The	COVID-19	pandemic	disruption	
and	 DoD’s	 stop-movement	 order	 has	 caused	 financial	 harm.	 Allows	 affected	
servicemembers	 to	 terminate	 home/vehicle	 leases	 and	 utilities	 without	 penalty.		
Authorizes	 families	of	 fallen	and	catastrophically	 injured	servicemembers	 to	do	 the	
same	without	being	financially	penalized.	

ü Debt	Collection	Relief	–	Temporarily	suspends	debt	collection	activities	during	the	
COVID-19	public	health	emergency	and	for	60	days	following	the	end	of	the	emergency	
period.	

ü Extended	Deadlines	for	Claims	and	Appeals:	Given	the	uncertainty	of	the	COVID-19	
pandemic,	extends	the	deadline	for	veterans	to	file	claims	and	appeals	for	VA	benefits,	
including	disability	 compensation,	 during	 the	public	health	 emergency	 and	90	days	
after	the	emergency	has	ended.	
	

• In	accordance	with	38	U.S.C.	§	5104C,	a	Veteran	(or	other	claimant,	i.e.,	spouse)	has	one-
year	from	the	date	the	VA	renders	a	decision	on	a	claim	to	(a)	file	a	request	for	a	higher-
level	review;	(b)	file	a	supplemental	claim;	or	(c)	file	a	notice	of	disagreement.		Under	Title	
VI,	Division	H,	Section	80013	of	the	HEROES	Act,	the	one-year	deadline	to	file	claims	and	
appeals	 for	VA	benefits	will	be	extended	during	the	COVID-19	public	health	emergency	
and	for	90	days	after	the	emergency	has	ended	if	passed	by	the	Senate.	
	

• This	extension	is	important	regarding	retroactive	payments	to	survivors,	when	a	Veteran	
dies	with	a	VA	claim	pending.		A	surviving	spouse,	or	in	some	cases	a	child	or	dependent	
parent,	can	file	a	claim	for	the	retroactive	benefits	that	would	have	been	due	the	veteran	
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had	he	or	she	not	died,	which	are	known	as	"accrued	benefits"	after	the	claimant's	death.	
VA	Form	21P-534EZ	is	the	proper	application	for	dependency	&	indemnity	compensation	
(DIC),	death	pension,	and	accrued	benefits.	 If	an	eligible	person	 files	an	application	 for	
accrued	benefits	within	one	year	of	the	claimant's	death,	VA	must	make	a	decision	on	the	
claim	based	on	the	information	in	the	C-file	at	the	date	of	death.	If	an	award	results,	the	
survivor	will	 receive	 a	 retroactive	payment	 of	 the	benefits	 that	 the	deceased	 claimant	
would	have	received,	in	addition	to	any	survivor	benefits	(DIC,	burial	allowance,	etc.)	that	
they	are	eligible	to	receive.		For	this	and	other	reasons,	the	extension	in	the	HEROES	Act	
to	file	these	types	of	claims	is	an	important	way	to	protect	for	our	Veterans.	 	The	AARP	
explains	that	difficulty	filing	for	Veterans	benefits	has	been	a	long-standing	problem.		See	
https://www.aarp.org/home-family/voices/veterans/info-2018/survivor-benefits.html - 
AARP	Article:	7	Important	Veterans	Benefits.	
	

• Effective	 Dates:	 	 VA’s	 calculation	 of	 effective	 dates	 for	 claims	 is	 important	 because	
benefits	 relate	 back	 if	 the	 claims	 are	 filed	 within	 a	 year	 of	 separation	 of	 service	 and	
accrued	monetary	benefits	are	lost	for	that	period	if	the	claims	are	made	more	than	one	
year	after	separation,	so	effective		dates	are	important.ii		If	a	claim	lapses,	when	it	is	refiled	
then	it	is	assigned	a	new	effective	date	with	a	potential	loss	of	accrued	benefits.	

	
• The	Senate	wrote	a	bi-partisan	letteriii	from	Veterans	Committee	Chairman	Jerry	Moran	

(R-KS),	and	Ranking	Member	Jon	Tester	(D-MT)	asking	VA	to	utilize	existing	authority	to	
extend	claims	and	appeals	deadlines,	but	 the	Committee	did	not	 receive	an	affirmative	
response,	 so	 the	 Senate	 Veterans	 Affairs	 Committee	 supports	 the	 House	 HEROES	 Act	
Veterans	provisions,	including	the	extension	of	deadlines.	

	
NNC	RESOLUTION	NO.	0160-20	

	
• Speaker	Damon	and	Delegate	Halona	 introduced	Resolution	No.	0160-20	 in	support	 of	

Navajo	Veterans	who	may	need	additional	time	to	file	VA	claims	and	appeals	pursuant	to	
38	 U.S.C.	 §	 5104C.	 	 And,	 given	 the	 fact	 that	many	 Navajo	 Veterans	 seek	medical	 care	
through	 the	 I.H.S.,	 Resolution	0160-20	 seeks	 an	 extension	or	 tolling	 of	 the	 time	 to	 file	
claims	regarding	substandard	care	provided	by	the	I.H.S.	

	
• Under	the	Federal	Torts	Claims	Act,	claims	must	be	presented	in	writing	to	the	respective	

federal	 agency	within	2	 years	 after	 a	 tort	 claim	accrues	 (i.e.,	when	 a	person	 knows	 or	
reasonably	 should	 have	 known	 he	 or	 she	 has	 been	 injured);	 and	 the	 claimant	 has	 six	
months	after	the	notice	of	final	agency	denial	of	a	claim	to	commence	an	action	in	federal	
district	court.		See	28	U.S.	Code	§ 2401.	

	
• Resolution	 No,	 0160-20	 simply	 provides	 our	 Navajo	 veterans	 additional	 time	 to	 files	

claims	for	VA	benefits	and	for	any	substandard	care	received	at	the	I.H.S.	during	the	public	
emergency	caused	by	the	Coronavirus	pandemic,	and	through	90	days	following	the	last	
day	of	public	emergency	(per	federal	declaration).	
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• On	July	17,	2020,	the	Navajo	Veterans	Advisory	Council	passed	a	resolution	in	support	of	
NNC	Resolution	No.	0160-20.	
	

• Resolution	No.	0160-20	does	not	seek	to	change	nor	does	it	seek	to	revise	existing	VA	and	
I.H.S.	claims	processes	and	procedures.		Resolution	No.	0160-20	is	purely	protective	and	
seeks	to	make	sure	 that	our	Navajo	Veterans’	VA	and	healthcare	claims	are	not	unduly	
disadvantaged	or	hampered	during	this	ongoing	pandemic.	

	
• The	HEROES	Act	has	been	referred	to	the	U.S.	Senate,	and	that	body	 is	currently	developing	a	

legislative	proposal	(which	is	being	released	today)	in	response	to	HEROES	Act.		The	House	and	
Senate	leaders	along	with	Administration	officials	have	publicly	stated	their	desire	to	complete	
negotiations	by	the	first	of	August	2020,	which	is	critically	important	given	that	existing	funding	
and	protections	afforded	in	the	CARES	Act	are	set	to	expire	on	July	31,	2020.	

	
• Passage	of	Resolution	No.	0160-20	is	not	specifically	tied	to	the	HEROES	Act,	but	gives	the	NN	

Congressional	Delegation	the	flexibility	to	advocate	for	these	provisions	in	any	final	Coronavirus	
relief	package	that	is	agreed	to	by	the	House,	Senate	and	Administration	officials.		The	House	is	
committed	to	the	provisions	of	the	HEROES	Act	and	Senate	Democrats,	including	Senator	Udall,	
will	seek	their	inclusion	in	the	final	bill.	
	

TRIBAL	GOVERNMENT	PROVISIONS	IN	HEROES	ACT	
	

The	HEROES	Act	contains	key	funding	provisions	for	Tribes	and	Tribal	organizations:	
ü $20B/Treasury	Department	for	direct	aid	to	Tribal	Gov’ts	that	can	be	used	to	make	up	for	

revenue	loss	during	the	pandemic.	
ü $900M/BIA	 for	 cleaning	 facilities	 ($780M);	 isolation/quarantine	 space	 ($366M);	

overcrowded	housing	($100M);	and	sanitation	needs	($20M);	
ü $2.1B/I.H.S.	for	3rd	party	revenue	loss	($1B);	health	care	services	($500M);	broadband	&	

info	 technology	 for	 telehealth	 &	 e-health	 records	 systems	 ($140M);	 Urban	 Indian	 Orgs	
($64M);	 health	 care	 &	 housing/isolation	 units	 for	 DV	 victims	 &	 homeless	 ($20M);	
sanitation,	hydration	and	hygiene	needs	($10M);	

ü $100M/CDC	for	Tribes,	Tribal	orgs,	Urban	Indian	health	orgs,	or	health	providers	serving	
Tribes;	

ü $150M/SAMHSA	 for	 Tribes,	 Tribal	 orgs,	 Urban	 Indian	 health	 orgs	 or	 health	 service	
providers	across	a	variety	of	programs;	

ü $150M/FHWA	for	the	Tribal	Transportation	Program;	
ü $250M/FCC	 for	 schools	 and	 libraries	 that	 serve	 people	 living	 on	Tribal	 lands	 for	Wi-Fi	

Hotspots,	equipment	and	devices	during	COVID-19	emergency;	
ü $4M/VAWA	for	Tribal	VAWA	program	support;	
ü Urban	Veterans	-	Allows	Urban	Indian	Orgs	to	be	reimbursed	from	VA	for	care	provided	

to	qualified	Urban	Native	Veterans	and	ensures	coverage	for	Native	veterans;	and	
ü Other	Provisions	-	homeowner	assistance;	COVID-19	testing	coordination	with	tribes,	with	

grant	 award	 support;	 broadband	 benefits	 for	 tribal	 households;	 voting	 notification	 and	
precinct	location	requirements	on	tribal	lands.	

ü Broadband	Benefit	for	internet	service	during	COVID-19	emergency,	a	$75	benefit	to	put	
towards	the	monthly	price	of	internet	service	on	Tribal	lands	is	available	for	household	in	
which	a	member	has	been	laid	off	or	furloughed.	
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ü Assistance	 to	 Homeowners	 for	 Tribes	 to	 aid	 homeowners	with	 direct	 assistance	with	
mortgage	payments,	property	taxes,	property	insurance,	utilities,	and	other	housing	related	
costs.	

ü COVID-19	Testing	-	requires	the	CDC	to	coordinate	with	Tribes	to	establish	and	implement	
a	national	evidence-based	system	for	testing,	contact	tracing,	surveillance,	containment	and	
mitigation	of	COVID-19,	as	well	as	award	grants	to	carry	out	testing.	

ü Voting	 Assistance	 –	requires	 states	 or	 political	 subdivisions	 to	 collect	 ballots	 from	
designated	 locations	 and	 to	 provide	 Indian	 Tribes	 with	 accurate	 precinct	 maps	 for	 all	
precincts	located	within	Indian	lands	at	least	60	days	before	an	election.	Permits	Tribes	to	
designate	 buildings	 as	 ballot	 pickup	 and	 collection	 locations	 at	 no	 cost.	 Also	 permits	
absentee	ballots	for	federal	elections,	use	of	designated	buildings	for	addresses,	language	
accessibility,	and	enforcement	by	the	Attorney	General.	

i	See	Attachment	A.	–	May	12,	2020	press	release	of	House	Committee	on	Veterans’	Affairs	Chairman	Mark	
Takano	(D-Calif.)	issued	the	Committee’s	legislation	to	aid	veterans	during	the	COVID-19	pandemic.	
	
ii	See	Attachment	B	–	Examples	from	VA	on	calculation	of	claims	effective	dates	and	the	importance	of	filing	
deadlines.	
	
iii	See	Attachment	C	–	March	31,	2020	letter	from	Senate	Veterans	Committee	Chairman	Jerry	Moran	and	
Ranking	Member	John	Tester	to	Robert	Wilkie,	Secretary	of	U.S.	Department	of	Veterans	Affairs. 
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HOUSE	VETERANS	AFFAIRS	CHAIRMAN	TAKANO:	“THE	COVID-	19	PANDEMIC	REQUIRES	
IMMEDIATE,	BOLD	ACTION.”	Press	Contact	MAY	12,	2020	Jenni	Geurink	(202-819-4684)	 

RIVERSIDE,	CA	–	Today,	after	Introducing	The	Heroes	Act,	House	Committee	on	Veterans’	
Affairs	Chairman	Mark	Takano	(D-Calif.)	issued	the	following	statement	regarding	the	
Committee’s	new	legislation	to	aid	veterans	during	the	COVID-19	pandemic	and	ensure	VA	
can	continue	to	serve	our	nation’s	veterans	as	we	address	this	public	health	emergency.		

“As	veteran	unemployment	skyrockets	to	12	percent	and	VA	steps	up	to	serve	both	our	
nation’s	veterans	and	civilians	through	its	Fourth	Mission,	it	is	clear	that	the	COVID-19	
pandemic	requires	immediate,	bold	action,”	said	Chairman	Mark	Takano.	“The	Heroes	Act	
is	critical.	By	supporting	homeless	veterans,	suspending	debt	collection,	expanding	health	
coverage,	and	caring	for	our	most	vulnerable,	we	can	help	ensure	that	those	who	have	
served	our	country	have	an	opportunity	to	succeed.”		

The	House	Committee	on	Veterans’	Affairs	secured	key	provisions	in	the	Heroes	Act	to	
continue	to	safeguard	our	nation’s	veterans	from	the	COVID-19	pandemic:	Expanded	
Health	Coverage	Amid	COVID-19:	As	we	work	to	stop	the	spread	of	COVID-19,	it	is	crucial	
that	anyone	who	needs	healthcare	during	this	crisis	can	get	it.	That	is	why	the	Heroes	Act	
will	authorize	VA	healthcare	for	all	veterans	who	lost	their	health	insurance	due	to	the	
pandemic.	The	Heroes	Act	will	also	include	legislation	introduced	by	Subcommittee	Chair	
Pappas	that	helps	VA	streamline	the	payment	of	emergency	care	claims	to	community	
providers	during	the	pandemic	and	grants	prior	authorization	for	any	emergency	care	
sought	by	veterans	at	non-VA	hospitals,	including	those	related	to	COVID-19	diagnosis	and	
treatment,	and	ambulance	transportation.		

Additionally,	thanks	to	Rep.	Underwood’s	efforts,	veterans	will	not	have	any	copays	or	cost-	
sharing	for	preventative	treatment	or	services	related	to	COVID-19.	Support	for	Homeless	
Veterans:	The	COVID-19	crisis	has	affected	tens	of	thousands	of	homeless	veterans	as	
shelters	have	closed	and	funding	for	vital	services	have	become	strained.	As	this	crisis	
exacerbates	economic	challenges,	we	must	take	steps	now	to	assist	this	vulnerable	
population	and	help	prevent	more	veterans	from	being	forced	into	homelessness.	
Subcommittee	Chair	Mike	Levin	has	been	a	leader	addressing	homelessness	and	has	
drafted	the	following	provisions,	included	in	the	Heroes	Act,	to	be	introduced	as	standalone	
legislation	in	the	coming	days.		

The	Heroes	Act	allows	VA	to	provide	transportation	and	purchase	food,	shelter,	phones,	
clothing,	blankets,	and	toiletry	items	for	homeless	veterans.	It	also	authorizes	VA	to	set	up	
temporary	encampments	on	the	grounds	of	VAMCs	to	allow	homeless	veterans	to	stay	
temporarily	in	VA	parking	lots.	It	covers	children	of	homeless	veterans	by	allowing	VA	to	
provide	reimbursements	to	social	service	providers	receiving	grants	for	the	costs	of	
services	for	minor	children.	Additionally,	it	streamlines	the	provision	of	HUD-VASH	
vouchers	to	homeless	veterans	by	allowing	public	housing	agencies	administering	rental	
assistance	vouchers	to	process	applications	electronically	and	waive	in-person	inspection	
requirements	so	we	can	rapidly	house	veterans	during	the	COVID-19	public	health	
emergency.	 



Caring	For	Our	Most	Vulnerable:	In-home	care	is	critical	to	serving	some	of	our	most	
vulnerable	veteran	populations	and	ensures	that	those	who	need	assistance	with	daily	
activities	are	not	forgotten.	The	Committee	has	worked	to	include	language	in	the	Heroes	
Act	to	increase	the	amount	VA	can	pay	for	Aid	and	Attendance	by	twenty-five	percent	
during	the	current	emergency	period	due	to	COVID-19	as	well	as	covering	key	PPE	supplies	
for	these	veterans	and	caregivers.		

Mental	Health	Care	for	Guard	&	Reserve	Members	Serving	During	COVID-19:	As	National	
Guard	and	Reserve	members	deploy	in	support	of	the	COVID-19	public	health	emergency,	
the	Heroes	Act	will	ensure	that	servicemembers	who	deploy	for	more	than	14	days	will	be	
eligible	for	mental	health	care	and	services	through	VA’s	Vet	Centers.		

Debt	Collection	Relief:	As	veteran	unemployment	skyrocketed	to	12	percent	this	month,	the	
economic	uncertainty	caused	by	COVID-19	continues	to	impact	millions	of	veterans	across	
the	country	who	may	be	stretching	incomes,	struggling	to	cover	the	cost	for	housing,	or	pay	
their	utilities.	Through	the	Heroes	Act,	VA	will	temporarily	suspend	debt	collection	
activities	during	the	public	health	emergency	caused	by	COVID-19	and	for	60	days	
following	the	end	of	the	emergency….		

Extended	Deadlines	for	Claims	and	Appeals:	Given	the	uncertainty	of	the	COVID-19	
pandemic,	the	Heroes	Act	will	extend	the	deadline	for	veterans	to	file	claims	and	
appeals	for	VA	benefits,	including	disability	compensation,	during	the	public	health	
emergency	and	90	days	after	the	emergency	has	ended.		

Bolstered	Consumer	Protections	for	Servicemembers	Impacted	by	COVID-19:	The	abrupt	
disruption	caused	by	the	COVID-19	pandemic	and	DoD’s	stop	movement	order	has	left	
servicemembers	stuck	with	unfair	financial	consequences.	The	Heroes	Act	includes	
legislation	from		

Rep.	Levin,	Rep.	Bustos,	and	Rep.	Harder	that	allows	these	servicemembers	to	terminate	
home	and	vehicle	leases,	as	well	as	cable,	internet,	and	phone	contracts	without	penalty.	It	
also	authorizes	the	families	of	fallen	and	catastrophically	injured	servicemembers	to	do	the	
same	without	being	financially	penalized.		

Critical	Protections	for	VA	employees:	Across	our	country,	we	have	witnessed	the	heroic	
actions	of	doctors,	nurses,	healthcare	professionals,	and	VA	staff	who	have	continued	to	
place	themselves	in	harm's	way	to	serve	our	veteran	population.	The	Heroes	Act	would:		

Establish	the	COVID-19	Heroes	Fund	to	ensure	VA	and	other	federal	healthcare	providers	
and	first	responders	are	eligible	for	hazard	pay	for	their	efforts	caring	for	COVID-19	
patients.	Ensure	VA	doctors	and	nurses	receive	paid	sick	leave	if	exposed	or	diagnosed	with	
coronavirus.	Guarantee	that	federal	employees	who	fall	ill	from	the	coronavirus	will	be	
covered	when	filing	a	workers	compensation	claim.		

For	more	information	about	the	Committee’s	efforts	to	address	the	COVID-19	crisis	and	
resources	for	available	for	veterans,	please	visit:	Https://Veterans.house.gov/Covid-19.		



Attachment B



How does VA decide effective dates? 
It depends on the situation. Learn how we decide effective dates in different cases. 
Direct service connection 
The effective date for a disability that was caused—or made worse—by military service is 
whichever of these comes later: 

� The date we get your claim, or 
� The date you first got your illness or injury (also known as the date your entitlement 

arose) 
If we get your claim within one year of the day you left active service, the effective date can 
be as early as the day following separation. 
Example 1 
Shaun is a Veteran who ended his active service on September 30, 2013, with a hearing 
disability. He filed a claim for his hearing problem more than a year later. 
We got Shaun’s claim on November 15, 2014. On March 10, 2015, we awarded Shaun a 
30% disability rating with an effective date of November 15, 2014—the date we got the 
claim. 
Example 2 
Ric is a Veteran who ended his active service on September 30, 2013, with a hearing 
disability. He filed a claim for his hearing problem less than a year later. 
We got Ric’s claim on July 5, 2014. Because we got it within 1 year of his separation from 
active service, we awarded Ric a 30% disability rating with an effective date of October 1, 
2013—the day after Ric’s separation from the military. 
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